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Simon Cordell’s
Emails & More Email

= Everdence!
INDEX

Information

Date

Insurance

25/04/2012

Too Smooth Movie Promotion

11/07/2012

Incident Diary Enfield Council

12/07/2012

Insurance Broad Sure

01/08/2012

Too Smooth Sounds Sound Cloud

09/08/2012

Too Smooth Sounds Sound Cloud

09/08/2012

Too Smooth Sounds Sound Cloud

10/08/2012

Too Smooth Sounds Sound Cloud

12/08/2012

Too Smooth Sounds Sound Cloud

22/08/2012

11

Too Smooth Website

22/08/2012

12

Sound System

22/10/2012

13,14,15,16

Building an Email Data Base

04/12/2012

17

Too Smooth Website

23/02/2013

Enterprise Enfield

25/03/2013

20

Insurance

08/04/2013

21

Insurance

15/04/2013

22,23

Enterprise Enfield

30/04/2013

24,25,26,27

Insurance

01/05/2013

28,29

Building A Festival

30/06/2013

30

Prince Charity Work

08/08/2013

31

Solicitors Miss Ward Bail Variation Gaze-
bo Case

08/08/2013

32

Solicitors Miss Ward Bail Variation Gaze-
bo Case

11/08/2013

Solicitors Miss Ward Bail Variation Gaze-
bo Case

11/08/2013

Solicitors Miss Ward Bail Variation faze—
bo Case

11/08/2013




Simon Cordell’s
Emails & More Email

= Everdence!
INDEX

Information

Date

Page

Solicitors Miss Ward Gazebo Case

11/08/2013

37,38,39,40,41

Solicitors Miss Ward Gazebo Case

11/08/2013

42

Solicitors Miss Ward Gazebo Case

11/08/2013

43

Blank

11/08/2013

44,45,46,47

Solicitors Miss Ward Gazebo Case

11/08/2013

48

Solicitors Miss Ward Gazebo Case

11/08/2013

49,50,51

Solicitors Miss Ward Gazebo Case

11/08/2013

52,53

Solicitors Miss Ward Gazebo Case

14/08/2013

54

Solicitors Miss Ward Gazebo Case

14/08/2013

55

Solicitors Miss Ward Gazebo Case

14/08/2013

56

Solicitors Miss Ward Gazebo Case

14/08/2013

57

Festival Work

15/08/2013

Festival Work

19/08/2013

Festival Work

20/08/2013

Festival Work

22/08/2013

64

Festival Work

23/08/2013

65

Festival Work

24/08/2013

66

Festival Work

27/08/2013

67

Festival Work Enfield Scouts

29/08/2013

68,69,70

Solicitors Miss Ward Gazebo Case

04/09/2013

71

Solicitors Miss Ward Gazebo Case

04/09/2013

72

Solicitors Miss Ward Gazebo Case

04/09/2013

73

Solicitors Miss Ward Gazebo Case

01/09/2013

74

Solicitors Miss Ward Gazebo Case

01/09/2013

75

Solicitors Miss Ward Gazebo Case

04/09/2013

76

Festival Work Muswell Hill

06/09/2013
[

77,78,79

~7




Simon Cordell’s
Emails & More Email

= Everdence!
INDEX

Information

Date

Solicitors Miss Ward Gazebo Case

10/09/2013

Festival Work Lock to Lock

12/09/2013

Festival Work Lock to Lock

17/09/2013

Festival Work Lock to Lock

27/09/2013

Festival Work Lock to Lock

01/10/2013

Solicitors Miss Ward Gazebo Case

21/10/2013

Festival Work Enfield Town

25/10/2013

Insurance

28/10/2013

Festival Work Enfield Town

29/10/2013

Solicitors Miss Ward Gazebo Case

28/11/2013

92

Gazebo case Remanded to Prison

11/12/2013

93,94,95

Southwark Case

11/12/2013

96,97

Solicitors Miss Ward Gazebo Case

11/12/2013

98

Solicitors Miss Ward Gazebo Case

11/12/2013

99,100

Solicitors Miss Ward Gazebo Case

11/12/2013

101

Solicitors Miss Ward Gazebo Case

11/12/2013

102,103

Solicitors Miss Ward Gazebo Case

11/12/2013

104

Solicitors Miss Ward Gazebo Case

11/12/2013

105,106

Solicitors Miss Ward Gazebo Case

11/12/2013

107

Solicitors Miss Ward Gazebo Case

11/12/2013

108

Solicitors Miss Ward Gazebo Case

11/12/2013

109,110,111

Gazebo Case

11/12/2013

112,113

Gazebo Case

11/12/2013

114,115,116,117

Solicitors Miss Ward Isle Wight Case

12/12/2013

118

Solicitors Miss Ward Gazebo Case

18/12/2013

119

6




Number

Information

Page

Solicitors Miss Ward Gazebo Case

19/12/2013

120

Too Smooth Website

29/04/2014

121

Too Smooth Website

05/05/2014

122

Too Smooth Website Password
Change

12/05/2014

123

Too Smooth Website

20/06/2014

124

Luvinia De Terville Studio Shots

06/08/2014

125

Luvinia De Terville Community Work

06/08/2014

126,127,128,129

Luvinia De Terville Community Work
Fest

08/08/2014

130,131,132

Luvinia De Terville Community Work
Fest

09/08/2014

133,134

Luvinia De Terville Community Hall

13/08/2014

135,136

Luvinia De Terville Bliss Charity Work

14/08/2014

137,138,139

Luvinia De Terville

19/08/2014

140

Luvinia De Terville Community Work
Fest

19/08/2014

141

Luvinia De Terville Community Work
Fest

20/08/2014

142

Luvinia De Terville worried about Me

26/08/2014

143

Luvinia De Terville worried about Me

28/08/2014

144

Luvinia De Terville worried about Me

28/08/2014

145

Luvinia De Terville Community Work
Fest

01/09/2014

146

Luvinia De Terville Community Work

01/09/2014

147,148,149,150,151

Luvinia De Terville Community Work
Sponsored Walk

01/09/2014

152

Luvinia De Terville Community Work

04/09/2014

153,154

Kemp Hall Community Hall

05/09/2014

155

Sorting Proposals Fest

17/09/2014

156

RE Simon Appeal

01/10/2014

157,158,159




Number

Information

Date

Page

RE Simon Appeal

01/10/2014

160,161,162

RE Simon Appeal

01/10/2014

163,164,165

Too Smooth Website

01/10/2014

166

1sr Asbo Mother to me

01/10/2014

167

RE Simon Appeal

01/10/2014

168,169,170,171

RE Simon Appeal

01/10/2014

172,173,174

Luvinia De Terville Community Work Spon-
sored Walk

07/10/2014

175,176

Luvinia De Terville Community Work DBS
Check

08/10/2014

177,178,179

Luvinia De Terville Community Work Spon-
sored Walk

08/10/2014

180,181,182

Kemp Hall Community Hall Fixing Internet

08/10/2014

183,184

Luvinia De Terville Community Work Spon-
sored Walk

11/10/2014

185,186,187

Kemp Hall Training Programs

14/10/2014

188,189

Luvinia De Terville Community Work Spon-
sored Walk

14/10/2014

190,191,192,193,
194,195

Simon Cordell Solicitor

19/10/2014

196

Evidence of Simon providing equipment for
festivals

21/10/2014

197

Simon Cordell proof of evidence

21/10/2014

198

Re FW Simon Cordell Asbo email 1

21/10/2014

199,200,201,202

Re FW Simon Cordell Asbo email one

21/10/2014

203,204,205,206,
207

Too Smooth Hire Agreement

23/10/2014

208

Kemp Hall Community Hall

25/10/2014

209

Fwd. FW Simon Cordell - Attendance Note

10/11/2014

210,211

Simon-Council-Tax-Letter

30/11/2014

212,213

RE Simon Cordell Rent account

30/11/2014

214

RE Simon Cordell ref Council Tgx

30/11/2014

215




Simon Cordell’s
Emails & More Email
= Everdence!
INDEX

Number Information Date Page

Simon-Council-Rent-Letter Allan Katon- | 30/11/2014 216

gole

RE Simon Cordell Rent account

01/12/2014

217

Council Tax Account

04/12/2014

218

Kemp Hall Community Hall

09/12/2014

219

RE Council Tax Account

10/12/2014

220,221

Too Smooth Website

30/12/2014

222

RE Simon Asbo

31/12/2014

223,224,225,
226,227

Too Smooth Website Password Change

04/01/2015

228

Too Smooth Website

17/01/2015

229

Too Smooth Website

17/01/2015

Error

Too Smooth Website

17/01/2015

230

Council Tax Account

21/01/2015

231

revs@enfield

21/01/2015

232

Notes from meeting

28/01/2015

233

Me showing Mother Laws

28/01/2015

234

Read acknowledgement

30/01/2015

235

Read acknowledgement

06/02/2015

236

Read acknowledgement

06/02/2015

237

Read acknowledgement

06/03/2015

238

RE FW Re Simon Cordell

06/02/2015

239

Read acknowledgement

06/02/2015

240

RE FW Re Simon Cordell

06/02/2015

241,242

RE FW Re Simon Cordell

06/02/2015

243,244

Read acknowledgement

06/02/2015

245

RE FW Re Simon Cordell

06/02/2015

246,247

FW Simon Cordell

06/02/2015

Q

248

7




Simon Cordell’s

Emails & More Email

= Everdence!
INDEX

Information

Date

Page

Read acknowledgement

06/02/2015

249

Read acknowledgement

06/02/2015

250

Read acknowledgement

09/02/2015

251

RE Housing Benefit-Council Tax Support
Team

12/02/2015

252,253

RE_ Simon Cordell

12/02/2015

254

Read acknowledgement

13/02/2015

255

Read acknowledgement

13/02/2015

256

Read acknowledgement

13/02/2015

257

Re Simon Cordell Meeting

13/02/2015

258,259

Re Simon Cordell Meeting

13/02/2015-
19/02/2015-

260,261

RE Simon Cordell Meeting

19/02/2015

262,263

RE Simon Cordell Meeting

19/02/2015

264,265

Read acknowledgement

19/02/2015

266

RE Simon Cordell Hire Agreement

20/02/2015

267,268

RE Simon Cordell Hire Agreement

20/02/2015

269,270

RE FW Simon Cordell Hire Agreement

21/02/2015

271,272,273

RE FW Simon Cordell Hire Agreement

21/02/2015

274,275,276

Simon Cordell Witness Statement

21/02/2015

277

Read acknowledgement

21/02/2015

278

RE Simon Cordell Moses Howe

23/02/2015

279

Read acknowledgement

23/02/2015

280

FW Clerks Notes for Simon Cordell

23/02-/2015

281

Read acknowledgement

23/02/2015

282

RE FW Clerks Notes for Simon Cordell

23/02/2015

283,284

RE FW Clerks Notes for Simon Cordell

23/02/2015

285,286

RE FW Clerks Notes for Simon CP@iell

23/02/2015

287,288,289




Information

Date

Page

Read acknowledgement

23/02/2015

290

RE FW Clerks Notes for Simon Cordell

23/02/2015

291,292,293

RE FW Clerks Notes for Simon Cordell

23/02/2015

294,295,296

RE FW Clerks Notes for Simon Cordell

23/02/2015

297,298,299

Read acknowledgement

23/02/2015

300

Read acknowledgement

23/02/2015

301

RE FW Clerks Notes for Simon Cordell

23/02/2015

302,303,304

Company ware house

23/02/2015

305,306

Read acknowledgement

23/02/2015

307

RE FW Clerks Notes for Simon Cordell

23/02/2015

308,309,310,

RE FW Clerks Notes for Simon Cordell

23/02/2015

311,312,313.
314

Read acknowledgement

23/02/2015

315

RE Simon Cordell Moses Howe Letter

23/02/2015

316,317,318

RE Simon Cordell Moses Howe Letter

23/02/2015

3219,320,321,
322

Read acknowledgement

23/02/2015

323

RE Simon Cordell invoice

23/02/2015

324

Read acknowledgement

23/02/2015

325

Simon Cordell Witness Statement

23/02/2015

326

RE Simon Cordell Witness Statement

24/02/2015

327

Read acknowledgement

24/02/2015

328

RE Simon Cordell Witness Statement

24/02/2015

329

RE Simon Cordell Statements

24/02/2015

330

Read acknowledgement

25/02/2015

331

RE Simon Cordell Statements

25/02/2015

332

RE Simon Cordell Statements

25/02/2015

333

Read acknowledgement

25/02/2015
11

334




Information

Date

Page

RE Simon Cordell Statements

25/02/2015

335,336

RE Simon Cordell Statements

25/02/2015

337,338

Read acknowledgement

25/02/2015

339

Company ware house

26/02/2015

340,241,342,
343

Kemp Hall Community Hall

26/02/2015

344,345,346

Re Simon Cordell ASBO

01/03/2015

347

RE Simon Cordell

01/03/2015

348

Error

Error

Error

Read acknowledgement

02/03/2015

349

Company ware house

03/03/2015

350

Company ware house

04/03/2015

351

Colin Bullworthy Council Tax

04/03/2015

352,353

Jo O'Brien MR SIMON CORDELL

04/03/2015

354,355

Conference Notes

N/a

Jo O'Brien RE MR SIMON CORDELL

05/03/2015

356,357,358

Jo O'Brien RE MR SIMON CORDELL

06/03/2015

359,360,3621,
362

Jo O’Brien RE MR SIMON CORDELL

06/03/2015

363,364,365,
366,367,368

FW RE FOI

06/03/2015

369,370,371,
372

FW RE FOI

06/03/2015

373,374,375,
376,377

Re Simon Cordell Asbo

08/03/2015

378,379,380

FW RE FOI

06/03/2015

381,382,383,384

RE FW RE FOI

06/03/2015

385,386,387,388

Read acknowledgement

06/03/2015

389

Read acknowledgement

09/03/2015

390

Re Simon Cordell Asbo Lorraine Cord-
ell Statement

09/03/2015

391




Information

Date

Page

Read acknowledgement

09/03/2015

392

Fwd. CC Police v Simon Cordell

09/03/2015

393

Floor Plans Ponders End Festival

09/03/2015

394

Company ware house

09/03/2015

395

RE Simon Cordell Late data for court

09/03/2015

396,397

RE Simon Cordell Late data for court

09/03/2015

398,399

RE Simon Cordell Late data for court

09/03/2015

400,401

RE Simon Cordell Late data for court

10/03/2015

402,403

Company ware house

11/03/2015

404

Too smooth check front

17/03/2015

405,406

Too smooth check front

10/03/2015

407

Too smooth check front

20/03/2015

408

FW RE FOI

20/03/2015

409,410,411,
412,413 414,415

Re Simon Cordell ASBO Update

20/03/2015

416

Read acknowledgement

20/03/2015

417

Too smooth check front

21/03/2015

418

Too smooth check front

22/03/2015

419

Re Simon Cordell ASBO Update

24/03/2015

420,421

Re Simon Cordell ASBO Update

24/03/2015

422,423

Too Smooth Booking Invoice

20/03/2015

424

Re Simon Cordell ASBO

31/03/2015

425

31/03/2015

426

Lorraine Cordell FW Issue I am having

17/04/2015

427

RE Simon Cordell ASBO

20/04/2015

428,429,430,431,
432

RE Simon Cordell ASBO

28/04/2015

433,434,435,436,
437,438

12
10




Information

Lorraine Cordell RE Issue I am

having with neighbours

04/05/2015

439

Lorraine Cordell RE Can you please help

19/05/2015

440

FW Issue I am having with neighbours

28/05/2015

441

RE Issue I am having

31/05/2015

442

FW Issue I am having with neighbours

01/06/2015

443,444

Conference at Holborn Chambers 6 Gate
St, London WC2A 3HP

04/06/2015

445

Conference at Holborn Chambers 9th June
2015 at 12pm

08/06/2015

446

RE Please can you help this cannot carry
on!

10/06/2015

447

Too Smooth Sound Cloud

10/06/2015

448

RE Conference at Holborn Chambers9th
June 2015 at 12pm

16/06/2015

449,450

FW Issue I am having with neighbours

20/06/2015

451,452

RE Simon Cordell Appeal

24/06/2015

453,454,455

Regina v. Simon Cordell - application for
an ASBO 3rd August 2015 at Highbury
Corner Magistrates Court

03/02/08/
2015

456

From Andy Barrister

03/08/2015

457

RE Simon Cordell

05/08/2015

458,459

RE Simon Cordell

05/08/2015

460,461

Fwd. Cordell Back sheet

03 and
04/08/15-
11/08/2015

462

Lorraine Cordell FW Please can you help
this cannot carry on

18/08/2015

463,464

RE Simon Cordell Appeal Date

21/09/2015

465,466,467,
468,469,470

Re Complaint

21/09/2015

471

Dawn Allen RE Complaintl 4

21/09/2015

472,473




Information

Date

Page

RE Complaint

21/09/2015

474,475

Dawn Allen RE Complaint

21/09/2015

476,477,478

Lorraine Cordell RE Complaint

21/09/2015

479,480,481

Dawn Allen RE_ Complaint

21/09/2015

482,483,484,485

Lorraine Cordell RE Complaint

21/09/2015

486,487,488,489,490

RE Simon Appeal

23/09/2015

491,492

9th October 2015 at 2pm office appoint-
ment

08/10/2015

493

RE 9th October 2015 at 2pm office ap-
pointment

09/10/2015

494,495

Me to Mother Case Defence Asbo

13/10/2015

496

Re Appeal Simon Cordell

13/10/2015

497

Re Appeal Simon Cordell

13/10/2015

498,499

Dear Louise Brown

16/10/2015

500,501

Louise Brown Jackie Gubby

16/10/2015

502,503,504

Lorraine Cordell Re Simon Cordell

16/10/2015

505

Me to Mother Case Defence Asbo

21/10/2015

506

Me to Mother Case Defence Asbo

25/10/2015

507

Re Simon Cordell Appeal

29/10/2015

508,509,510,511,
512,513.514,515

Re Simon Cordell Complaint

02/11/2015

516,

Louise Brown RE Simon Cordell

03/11/2015

517,518

Jackie Gubby RE Simon Cordell

03/11/2015

519,520

RE Simon Cordell Appeal Update

05/11/2015

521,522,523,524,525
,526,527,528,529,530

RE Simon Cordell Appeal Update-

05/11/2015

531,532,533,534,53
5,536,537,538,539,5
40,541

RE Simon Cordell Appeal Update

08/11/2015

542,543,544,545,54
6,547,548,549,550,5
51,552




Information

Date

Simon Cordell v. Metropolitan Police
Commissioner - appeal against ASBO

08/11/2015

Simon Cordell v. Metropolitan Police
Commissioner appeal against imposition
of ASBO

08/11/2015

Simon Cordell v. Metropolitan Police
Commissioner - appeal against ASBO in

08/11/2015

555

Simon Cordell v. Metropolitan Police
Commissioner - appeal against ASBO

08/11/2015

556

RE Simon Cordell v. Metropolitan Police
Commissioner - appeal against ASBO

09/11/2015

557,558,559

Next appointment

11/11/2015

560

Re Next appointment

16/11/2015

561

RE Next appointment

17/11/2015

562,563

Re Next appointment

19/11/2015

564,565,566

Progress Way conference notes

24/11/2015

567

Office meeting 7th December at 5pm

02/12/2015

568

Me to Mother Case Defence Asbo

569

RE Simon

08/12/2015

570,571

Me to Mother Case Defence Asbo

572

Enfield Council Sign up for an Enfield
Connected account today

22/12/2015

573,574

Me to Mother Case Defence Asbo

22/12/2015

575

Me to Mother Case Defence Asb

22/12/2015

576

Me letter of complaint about NH’s

05/01/2016

577,578

Lorraine Cordell RE Simon Cordell Com-
plaint

15/01/2016

579,580

Mother and Me Letter to Judge

18/01/2016

581

Data-Protection-Request

26/01/2016

582,583

Simon Cordell Authority Letter

26/01/2016

584

Re Enfield Council Subject Access ]ieéluest
Simon Cordell

27/01/2016

585




Information

Date

Page

Me to Mother Case Defence Asbo

08/02/2016

586

Me to Mother Case Defence Asbo

08/02/2016

587

Me to Mother Case Defence Asbo

08/02/2016

588

Me to Mother Case Defence Asbo

09/02/2016

589

Me to Mother Case Defence Asbo

09/02/2016

590

Me to Mother Case Defence Asbo

13/02/2016

591

Lorraine Cordell FW Simon Cordell Com-
plaint

15/02/2016

592,593,594

Lorraine Cordell RE_ Simon Cordell

15/02/2016

595,596,597

Licencing

15/02/2016

598,599

Licencing

15/02/2016

600,601,602

Personal Licence

15/02/2016

603,604

Me to Mother Case Defence Asbo

15/02/2016

605

Me to Mother Case Defence Asbo

15/02/2016

606

Me to Mother Case Defence Asbo

15/02/2016

607

Me to Mother Asbo Case

17/02/2016

608

Me to Solicitor 1st Asbo

17/02/2016

609

Working on first Asbo

18/02/2016

610

1st Asbo me to Mother

21/02/2016

611

1st Asbo me to Mother

21/02/2016

612

1st Asbo me to Mother

21/02/2016

613

1st Asbo me to Mother

21/02/2016

614

1st Asbo me to Mother

21/02/2016

615

Ist Asbo Skeleton Response

22/02/2016

616

Website Too Smooth

28/02/2016

617

Me to Mother Case Defence Know

28/02/2016

618

Josephine Solicitor

29/02/2016

619

17
7




Information

Date

Page

Finding a Solicitor Nicholas Foster

09/03/2016

620

RE_ Enfield Council Subject Access
Request Simon Cordell

09/03/2016

621,622,623

Theresa Dodd Enfield Council Subject
Access Request - Simon Cordell

21/03/2016

624,625

Theresa Dodd Enfield Council Subject
Access Request - Simon Cordell

22/03/2016

626,627,628

st Asbo Trial Court Transcripts

23/05/2016

629,630,631,

632,633,634,

635,636,637
,638

Establishing Printer Company

06/06/2016

639

Establishing Printer Company

06/06/2016

640

Establishing Printer Company bits

18/06/2016

641,642

Establishing Printer Company

18/06/2016

643

New Computer Mac

18/06/2016

644,645

Establishing Printer Company

29/07/2016

646,647,648

Case Defence

29/08/2016

649

Case Defence

04/09/2016

650

Too Smooth Website

04/09/2016

651

Court Case Building

05/09/2016

652

Too Smooth Website Building

05/09/2016

653

Establishing Printer Company

05/09/2016

654

Building Doctor report

05/09/2016

655

Case Defence Josephine

08/09/2016

656

Case Defence Josephine

08/09/2016

657

Case Defence Josephine

08/09/2016

658,659

Case Defence Josephine

09/09/2016

660,661,662,
663

Building Printers Printer Head

09/09/2016

664

16




Information

Date

Building Too Smooth Website

12/09/2016

665

Building Website

12/09/2016

666

Saving Money for Printers with Mother

12/09/2016

667

Building Court Case 1ST Asbo 22

12/09/2016

668

Building 1st Asbo Defence 3

14/09/2016

669,670,671,672

Building Doctors Report 5 NH’s Com-
plaint 1

14/09/2016

673,674

Case Defence Josephine

16/09/2016

675,676

Case Defence Josephine

16/09/2016

677

Case Defence Josephine

19/09/2016

678,679,680

Case Defence Josephine

19/09/2016

681

Case Defence Josephine

19/09/2016

682,683,684

Case Defence Josephine Andy Lock Meet-
ing

20/09/2016

685

Case Defence Josephine

20/09/2016

686

Case Defence Josephine

21/09/2016

687

Mother & me making letter for judge trial
Asbo Ist

25/09/2016

688,689

To the Judge Dismiss Asbo 1st

26/09/2016

690

Me making picture for Kate

17/10/2016

691

Getting Printer’s software

04/11/2016

692

Building Printer Company

05/11/2016

693

Getting printer software

07/11/2016

694

Establishing a Printer Company

22/11/2016

695,696

Establishing a Printer Company

22/11/2016

697

Geoffrey Mann Confidential

22/11/2016

698,699

Data-Protection-Enfield-Council

24/11/2016

700,701

Formal Complaint dated

24/152016

702,703,704,705




Information

Date

Page

Letter to Council Dated

24/11/2016

706,707

Reply-Letters-From-Council

24/11/2016

708,709,710,711

Data-Protection-Enfield-Council

24/11/2016

712,713

Formal Complaint dated

24/11/2016

714,715,716,717

Formal Complaint dated

24/11/2016

718,719,720,721

Simon Cordell Authority Letter

24/11/2016

722

Data-Protection-Enfield-Council

24/11/2016

723,724

Simon Cordell Authority Letter

24/11/2016

725

Re Simon Cordell Formal Complaint

24/11/2016

726

Re Simon Cordell Formal Complaint

24/11/2016

727

Chief Executive Re Si

24/11/2016

728,729

Establishing Printer Company

25/11/2016

730

Establishing Printer Company

26/11/2016

731

Establishing Printer Company

26/11/2016

732

Establishing Printer Company

28/11/2016

733

Building a Website

29/11/2016

734

Complaints and information FW CRM
COM Simon Cordell Formal Complaint

30/11/2016

735,736

Daniel Ellis RE CRM COM 1885 Simon
Cordell Formal Complaint

01/12/2016

737,738,739,740

Lorraine Cordell RE CRM COM 1885
Simon Cordell Formal Complaint

05/12/2016

741

Establishing Printer Company

07/12/2016

742

RE CRM COM Simon Cordell Formal
Complaint

08/12/2016

743

Alev

12/12/2016

744

CRM COM Simon Cordell Formal Com-
plaint

13/12/2016

745,746

CRM COM Simon Cordell Formal Com-
plaint 20

14/12/2016

747,748,749




Information

Date

Too Smooth Reg

15/12/2016

750

Concetta Nobile SAR

21/12/2016

751,752

COM

22/12/2016

753,754,755,756

Si-DWP-Assessment-New

28/12/2016

757

Letter to Mr Simon Cordell

29/12/2016

758,759,760

2nd Letter to Simon Cordell

31/01/2017

761,762

Lorraine Cordell RE SAR

13/01/2017

763,764,765

Lorraine Cordell FW SAR

13/01/2017

766,767,768

Dionne Grant RE SAR

13/01/2017

769,770,771,772,
773

Dionne Grant RE SAR

13/01/2017

774,775,776,777,
778,779

Dionne Grant RE SAR

16/01/2017

780,781,782,783,
784,785,786,787

Mother and I Report about Doctors

17/01/2017

788

Access letter for Burncroft Avenue

01/02/2017

789,790

Lemmy Nwabuisi Re Anti-Social Behav-
iour Allegations

02/02/2017

791,792

Sarah Fletcher Copy of letter sent to Mr
Simon Cordell

02/02/2017

793,794

Lemmy Nwabuisi RE Anti-Social Be-
haviour Allegations against Mr Simon
Cordell

07/02/2017

795,796,797,798

Lemmy Nwabuisi RE Anti-Social Be-
haviour Allegations against Mr Simon
Cordell

08/02/2017

799,800,801,802,
803,804

Lemmy Nwabuisi RE Anti-Social Be-
haviour Allegations against Mr Simon
Cordell

08/02/2017

805,806,807,808,
809,810

Recall Anti-Social Behaviour Allega-
tions against Mr Simon Cordell

08/02/2017

811

Lemmy Nwabuisi FW Anti-Social Be-
haviour Allegations against Mr Simon
Cordell

08/02/2017

812,813,814,815,
816,817,818
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Number

Information

Date

Page

Lemmy Nwabuisi FW Anti-Social Behav-
iour Allegations against Mr Simon Cordell

10/02/2017

819,820,821,822,
823

Lemmy Nwabuisi FW Anti-Social Behav-
iour Allegations against Mr Simon Cordell

16/02/2017

824,825,826,827,
828,829

3rd Letter to Mr Cordell,

16/02/2017

830

Access letter for Burncroft Avenue

20/02/2017

831

Sarah Fletcher Copy of letter sent to Mr
Cordell

21/02/2017

832,833

Lemmy Nwabuisi RE Anti-Social Behav-
iour Allegations against Mr Simon Cordell

22/02/2017

834,835,836,837,
838,839,840

Sarah Fletcher RE Mr Cordell

24/02/2017

841,842

Dionne Grant RE Response to SAR Ref
CRM SAR

27/02/2017

843,844,845,846

Establishing Printer Company Testing
Papers

08/03/2017

847

Establishing Printer Company Software
Student Discount

09/03/2017

848

NH’s Complaint

15/03/2017

849,850

Lemmy Nwabuisi RE Anti-Social Behav-
iour Allegations against Mr Simon Cordell

16/03/2017

851,852,853,854,
855,856,857,858,
859

4th Letter to Mr Cordell,

16/03/2017

860,861

Lemmy Nwabuisi RE Anti-Social Behav-
iour Allegations against Mr Simon Cordell

21/03/2017

862,863,864,865,
866,867,868,869,
870,871,872

RE Anti-Social Behaviour Allegations
against Mr Simon Cordell

21/03/2017

873,874,875,876,
877,878,879,880,
881,882,883,884

Establishing Printer Company Test Papers

25/03/2017

885

Establishing Printer Company Ty

25/03/2017

886

NH’s Complaint

29/03/2017

887,888,889

NH’s Complaint

30/03/2017

890,891

Establishing Printer Company

02/04/2017

892

Establishing Printer Company K 22

03/04/2017




Information

Date

Page

NH’s Complaint

29/03/2017

894,895,896

NH’s Complaint

30/03/2017

897,898

Establishing Printer Company

02/04/2017

899

Establishing Printer Company K

03/04/2017

900

Establishing Printer Company Stew

04/04/2017

901

Establishing Printer Company Test
Papers

04/04/2017

902,903

Establishing Printer Company Test
Papers

04/04/2017

904,905

Establishing Printer Company Test
Papers

05/04/2017

906,907

Establishing Printer Company Test
Papers

05/04/2017

908,909

Establishing Printer Company Ty

08/04/2017

910

Building a Defence Case

17/04/2017

911

Building a Defence Case

18/04/2017

912

Website for Too Smooth

25/04/2017

913

Building a Company Book Making
Machine

26/04/2017

914,915,916

NH’s

03/05/2017

917

DWP-Letter-Mandatory-dated

12/05/2017

918,919,920

Printers Joel

13/05/2017

921

Building a Defence Case transcribe
Software

17/05/2017

922

Working on case transcripts

18/05/2017

923

Council

20/05/2017

924

Sally 1st Asbo

24/05/2017

925,926

Mother know

24/05/2017

927

Mother 1ST Asbo

24/05/2017

928

23




Information

Date

Printers Joel

30/05/2017

929

Printers Book Maker

01/06/2017

930,931

Email to Mother Me

11/06/2017

932

Lorraine Cordell RE S Cordell Benefit Claim

16/06/2017

933

Printers Poster jet

16/06/2017

934,935

NOSP - Simon Cordell

19/06/2017

936,937,938,939,9
40,941,942,943,94
4,945,946,947

Lemmy Nwabuisi Re Notice of Seeking
Possession

19/06/2017

948,949

Revenues and Benefits Your Benefit Claim

23/06/2017

950,951

Lorraine Cordell RE Mr Cordell Notice of
Seeking Possession

26/06/2017

952,953,954

Lorraine Cordell RE Your Benefit Claim

29/06/2017

955,956

An Email in regards to the JR PDF

03/07/2017

957

An Email in regards to the 1st Asbo Crown
court Transcripts

19/07/2017

958,959

Possession Order Notice / Lemmy

19:07/2017

960,961,962,963,9
64,965,966.967.9
68.969

Traffic Copper Brixton

19/07/2017

970971,972,973,
974

Lemmy Nwabuisi

25/07/2017

975,976,977,978,
979

Mega Account

25/07/2017

980

Mega Account

25/07/2017

981,982,983,984

Lemmy Nwabuisi RE Simon Cordell Notice
of Seeking Possession

28/07/2017

985,986
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From: Leslie, Sandra [sandra.leslie@hmcts.gsi.gov.uk] on behalf of GL-BROMLEYMCENQ [gl-
bromleymcenq@hmcts.gsi.gov.uk]

Sent: 04 April 2015 09:07

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell 1403116916

Morning Lorraine,
We will keep you updated.
Regards

Miss S E Leslie

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 02 April 2015 17:18

To: GL-BROMLEYMCENQ

Subject: RE: Simon Cordell 1403116916

Dear Miss S E Leslie

Could you please keep me updated as to when the new date will be via this email as it does seem that we are
not getting letters, and | do not want to miss a next court date due to this.

Regards

Lorraine Cordell

From: Leslie, Sandra [mailto:sandra.leslie@hmcts.gsi.gov.uk] On Behalf Of GL-BROMLEYMCENQ
Sent: 02 April 2015 11:04

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell 1403116916

Morning Mrs Cordell,

| have received a decision from th Clerk he has advised that the case be put in court as an application to be re-
opened Mr Cordell will be sent a date in due course to attend, | apologise for the delay.

Regards

Miss S E Leslie

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 01 April 2015 17:13

To: GL-BROMLEYMCENQ

Subject: RE: Simon Cordell 1403116916

Dear Miss S E Leslie

| still have not had any update to this case could you please get back to me with what is going on as i would like
to get this addressed.

Regards

Lorraine Cordell

From: Leslie, Sandra [maiIto:sandra.Ieine@hmit(s).%)siz.gov.uk] On Behalf Of GL-BROMLEYMCENQ




Sent: 20 March 2015 14:42
To: 'Lorraine Cordell'
Subject: RE: Simon Cordell 1403116916

Good afternoon Mrs Cordell,
Thank you for your email and may to your query I apologise for the delay in replying to your

query.
I have referred your complaint to a Clerk of the court.

Regards

Miss S E Leslie

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 18 March 2015 17:38

To: GL-BROMLEYMCENQ

Cc: CO16Mailbox-.SouthProsecutionFN@met. pnn.police.uk; 'Southcju'; 'O'Sullivan Emma’
Subject: RE: Simon Cordell 1403116916

To Whom It May Concern:

Complaint

I am writing this email due to many problems with a case that has been on going for no insurance the old case
number was 1402647845 the new case number is 1403116916.

The Problem I have been having is not getting a summon this was the 1st thing so did not know a court date
and was found guilty when I did not know I was due to attend court.

Many emails have been sent including my insurance I had a list of cases due to a insurance policy I had with
KGM this insurance did not show up on the MID database and I had my vehicles seized around 9 times when
in fact I had paid for my insurance.

Then this case happened on the 20/5/2014 this was on a new policy with a new insurance company please see
attached insurance document. The insurance started on the 19/05/2014 and I believe this is why this one was
not showing on the MID on the 20/05/2014 as it was to short a time.

I have sent many emails to the CPS who do not reply but I do get the read replies so I know the emails are
getting opened the only reason I got the above emails addresses was due to all the email I was sending to the
main CPS and calls I was making one day I was put though to a manager of traffic CPS as i was so upset on
the phone to what was going on. I explained all the problems I was having all the calls and emails that were
being sent, her name was Emma O'Sullivan please see attached email. The only traffic CPS that have replied
was from CO16Mailbox-.NorthProsecutionFPN@met.pnn.police.uk a wonderful lady called Sharon Burns.

I have also been sending emails to the court for the above listed case and have been including my insurance
policy, I have been getting replies to my emails were I was told to file a statutory declaration which I did for
this case on the 02/12/2014 at Highbury Magistrates Court.

When I came out of court I was told to go to the court office where a lady took all the papers for the statutory
declaration including a copy of my insurance papers. I was told I would get a date in the post with a new date
hearing. I have been waiting for the date to come but as of yet I did not get one for this case.

[ also did not get a date for the other statutory declaration I done on the same date and that case was heard
again on the 26/01/2015 again I was found guilty and was very upset and just filed an appeal which will be
heard on the 14/05/2015 at Harrow crown court.

But for the Bromley Magistrates' Court case i not had anything.
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For the past 4 weeks I been dealing with a lady called Tracey Bullock Administrative Officer, Court
Caseworkl D9 | DVLA | Swansea | SA99 1AY due to the CPS not getting back to me with what was on my
driving licence. today she sent me this over

Dear Mr Cordell
The Court case with the offence date of the 20/05/2014 is as follows :-

South East London Magistrates' Court
Date of Conviction —06/11/2014
Offence —IN10

Date of Offence — 20/05/2014

Fine - £600

Points — 6

South East London Magistrates' Court
Bromley Magistrates' Court

London Road

Bromley

Kent BR1 1RQ

Telephone no - 020 8437 3500

Hope this information is of help to you

Tracey Bullock
Administrative Officer
Court Casework1 D9 | DVLA | Swansea | SA99 1AY

Now I got very upset as I new I had filed the statutory declaration for this case and seeing the conviction date
this was clearly wrong as I had filed the statutory declaration after this date. I made a call to the court and
was told that the statutory declaration filed in error and was closed, so was never reopened. The lady I spoke
to said she was going to get the file out and get the right person to call me, but give me an update call just to
let me know it had been done.

I then got a call from a lady called Donna and while on the phone to her the other lady called me from the
court to say it had been done. I told her I was on the phone to Donna and she told me that is who I needed to
speak to.

I was shocked to hear the lady say to me that the case was heard on the 18/12/2014 and I was found guilty
again as I did not turn up, but I have had no letters so how was I meant to show up when I did not know I
needed to. But this cannot be right as looking at the information DVLA hold it is the old information to the 1st
hearing, as far as I have been told by the court when a statutory declaration is filed the court would have to
contact DVLA and remove the old conviction they had on file this has not been done by the court. so how
could the case have been heard on the 18/12/2014. something is really not right here at all as it is all the old
information that DVLA have on file which should have been removed when the statutory declaration was filed
on the 02/12/2014.

I would like this case looked into and set aside and it to be reopened.
I would also like the summons sent to me for this case that was meant to have been sent out to me which I
have never had and the letter of a hearing for the 18/12/2014 could this please be sent via email to this email

address.

Also if the court is not willing to deal with this could you please give me the right to appeal to the crown court
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and I will file the correct paper work to the court.

Could it also be made sure that the right CPS get the files and my insurance policy so it can be checked I was
in fact insured.

And an update as to what will happen as it is very upsetting that I am been found guilty for no insurance when
in fact I do pay for my insurance.

Regards

Lorraine Cordell
Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
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service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
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read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 09 April 2015 07:12
To: lorraine32@blueyonder.co.uk

Subject: RE: Permission to release court transcript
Morning Lorraine,

Can you please advise when you think the statement will be ready.
In the meantime, can Simon please confirm the following are the areas of complaint he wishes to be investigated:

. PC G lied to the insurance company resulting in his van being seized

. Unlawful seizure of van

. Unlawful arrest

. Forced to sign a ticket for 6 penalty points on driving licence and £300 fine
. PC G lied in court regarding contents of the van

. No one recorded a formal complaint at the time of the original incident

Once the heads of complaint have been agreed | can establish which officer/s are involved in each part and
investigate accordingly.

Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 31 March 2015 15:41

To: Reilly Jeanette - HQ Directorate of Professional Standards
Subject: RE: Permission to release court transcript

Dear Jeanette

Thank you for the update, the statement will be ready in the next few days to send to you it's taken me
longer as | was busy dealing with something due to my late mothers death, as its going to inquest review
and we was only given 5 weeks to get everything in order.

There are a lot of emails that was going back and forward to the insurance company since 2013 about this
issue, and | do mean a lot as | was trying to get the information from them.

Will you need all the emails or just the ones from after Simon was found guilty as that was when | went to
the Financial Ombudsman and put a complaint in, this was when the insurance company started to deal
with getting me the information needed.

Not sure why you would need all the emails as it has already been proven Simon was insured. And was
insured on the date of the 14/11/2013, yes the police officer tried to make his insurance void by saying
about the tools. But that was corrected when Kelly Tiller got the call from the police compound on the
26/11/2013. I'm sure | gave you the Letters of Indemnity from KGM to confirm he was insured.

Yes many hours have gone into proving Simon was innocent by ways of emails trying to get the data and
audio from them for the courts.
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Regards

Lorraine

From: Jeanette.Reilly@met.pnn.police.uk [mailto: Jeanette.Reilly@met.pnn.police.uk]
Sent: 31 March 2015 13:09

To: lorraine32@blueyonder.co.uk

Subject: RE: Permission to release court transcript

Afternoon Lorraine,

| was informed today that once a transcript has been prepared by the court they will send a copy of it to
you by email. I'm hoping to receive this after the Easter weekend.

When you are ready to send the statement, could you please also send me a copy of Simon's insurance
certificate and the emails between the insurance company and yourself.

Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 26 March 2015 18:57

To: Reilly Jeanette - HQ Directorate of Professional Standards
Subject: FW: Permission to release court transcript

Dear Jeanette

Thank you for taking the time to come and see us today, as you can see Simon is not great
with the police and finds it very hard due to the many things that have gone on in his life
due to the police and there is very little trust left for the police with the whole family.

I have forwarded you in a copy of the email giving permission for the court to release the
transcript to you.

Could I ask once you get the transcript from the court would it be possible for us to get a
copy of it please could you let me know if this would be possible or not, If you cannot I
will then put a request into the court myself.

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
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Sent: 26 March 2015 17:56
To: 'Jeanette.Reilly@met.pnn.police.uk’; 'margaretwortco@hotmail.co.uk'
Subject: RE: Permission to release court transcript

To Whom It May Concemn:

Please see attached document that gives my permission for the transcript to be released to
Jeanette Reilly of the Directorate of Professional Standards. | have signed the document.

Regards

Simon Cordell

From: Jeanette.Reilly@met.pnn.police.uk [mailto:Jeanette.Reilly@met.pnn.police.uk]
Sent: 26 March 2015 15:26

To: lorraine32@blueyonder.co.uk

Subject: Permission to release court transcript

Afternoon Lorraine,

As mentioned earlier | have been trying to obtain a copy of the court transcript from Kingston
Crown Court for Simon's appeal.

| have been advised that if an email is received from Simon stating he gives permission for the
transcript to be sent to me | should be in receipt of it quicker than applying through the judge.

Can Simon please send an email to margaretwortco@hotmail.co.uk stating that he gives
permission for a copy of the court transcript relating to his appeal hearing on 5th March 2015 to be
released to PC Jeanette Reilly.

The email can come from your email address but needs Simon to sign off with his name and
clearly state he gives his permission for this request.

Thank you for your help

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate
of Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |Email

Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to
catch offenders, prevent crime and support victims. We are here for London, working with
you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal
privilege and are intended solely for the use of the intended recipient. If you have received this
email in error, please notify the sender and delete it from your system. To avoid incurring legal
liabilities, you must not distribute or copy the information in this email without the permission of the
sender. MPS communication systems are monitored to the extent permitted by law.

Consequently, any email and/or attachments may be read by monitoring staff. Only specified
personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The
MPS accepts no responsibility for unauthorised agreements reached with other employees or
agents. The security of this email and any attachments cannot be guaranteed. Email messages
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are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are
solely those of the author and do not necessarily represent those of the Metropolitan Police Service
(MPS).

Find us at:
Facebook: Facebook.com/metpoliceuk

Twitter: @metpoliceuk

Total Policing is the Met's commitment to be on the streets and in your communities to catch
offenders, prevent crime and support victims. We are here for London, working with you to make
our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege
and are intended solely for the use of the intended recipient. If you have received this email in error,
please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not
distribute or copy the information in this email without the permission of the sender. MPS communication
systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may
be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on
behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with
other employees or agents. The security of this email and any attachments cannot be guaranteed. Email
messages are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely
those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
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software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 09 April 2015 18:25

To: lorraine32@blueyonder.co.uk
Subject: complaint

Afternoon Lorraine,

From reading through your initial complaint letter again, | note you have included the contents of an email
response from Broadsure Direct on 22/11/2013. This email starts with, "please find response from your insurers.
I have listened to the call that took place between the police and my colleague Jessica advising Mr Cordell was
carrying tools in his vehicle

Can you please forward me a copy of this email so | can show the senders details and time date etc.
Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 17 April 2015 17:57

To: Dawn Allen

Subject: FW: Issue i am having

Dear Dawn Allen

I still have not had a reply to the below email please can you get back to me via this email address my
son is really suffering due to what the neighbours are doing.

A report needs to be made as this is making my son's health go down hill he is not being able to sleep
due to what is going on and other things.

Please can you get back to me?
Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 31 March 2015 15:34

To: Dawn Allen

Subject: RE: Issue i am having

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]Q

Dear Dawn Allen,

I am writing this email due to not having a reply to my email dated 19/03/2015

I am having a great deal of problems with my neighbours who live above me, they are not letting me
sleep and this is having an effect on my health I have asked before if someone could come and speak

to me to address these problems and no one has.

I and my mother have made many phone calls about the neighbours above my flat yet nothing is being
done.

Please can you get back to me as soon as possible in order to setup a meeting at my home so we can
address the issues with the neighbours as soon as possible as I can not live the way I am any longer.

There is also still issues with repairs that have not been addressed.

Regards

Simon Cordell

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 05 March 2014 20:25

To: 'JOSEPHINE WARD'

Subject: RE: Regina v. Simon Cordell for mention re disclosure issues 6th March 2014
Hi Josey

Simon knows about court tomorrow and he wants to attend. Can you let me know the time for court tomorrow
and who will be attending will it be Jemi?

| am shocked at what the CPS has sent over. They have known all along people was arrested at the party in Feb
2013 with items from the building, saw the damage to the warehouse

and still NFA these people they even had the police watching the building seeing people take lots of things out
the building in Feb 2013. So really had them red-handed and still done nothing. And NFA the people they did
arrest.

Josey they know Simon did not do this so why charge him and put this all on him, this is why they are covering
up and don’t want to give the information.

Again they have withheld so much information like the pictures from Feb 2013.

Again they have not given any of the officer names that were there before the party started in May 2013 and let
the party carry on knowing all this information.

This is clearly a setup.
Can Simon bail be address with this information?

Lorraine

From: JOSEPHINE WARD [mailto:josephinewardsolicitor@gmail.com]

Sent: 05 March 2014 17:09

To: Lorraine Cordell; too smooth

Subject: Regina v. Simon Cordell for mention re disclosure issues 6th March 2014

Dear Simon / Lorraine

The case is listed tomorrow for mention re disclosure. Simon you are not required to attend but are
free to attend.

I attach the CRIS, received this morning re the February 2014 matter.

I will go over this at some point this evening once I finish at the police station.

Regards

Josephine




I know they are not going to want to give us the data this is why we need to keep on their backs this way the judge can be
shown how many times data has been asked for. It has been a worry the last times in court as they have said nothing was
asked for at some points, even on the 10/03/2015 they even said the request for the public order unit information was
only asked for on the 28/02/2015 when we have been asking since 2014 for this information to be asked for they said
that's the only things that had been asked for and this is worrying, and is not helping Simon heath at all. Every time its
gone to court the barristers have said its down to Simon heath that things have not been done, Josey this is not the case
Simon has been to every meeting and done the things he has be asked to do.

If we have to keep taking it back to court to get the information then that is what is going to have to be done. Simon is not
well enough to leave this. I was thinking if we did not have the information from the police to take it back to court next

week if this can be done.

Please can you get back to me with an update and send over the details of what has been asked for.
This is all making me ill, my heath as you know is not great already and I have many problems.
I am not just dealing with this case for Simon and what the police have done to him over many years which you are

aware of how Simon has been treated by the police.

He is really not great also in his heath due to what the police are doing and now has totally locked himself away he don't
go out from his flat anymore as he thinks the police are going to kill him, I am trying to deal with this by way of him
getting everything for his business, but due to what Michael said to him he will not open it up, and the sections of the
ASBO really need to be defined so he can try and carry on with something as I am running out of things to tell him that

needs to be done as this is the only way to keep him claim.

I got Tyrone and what the police done to him in Jan 2015, and trying to deal with all his hospital dates.
I also got the appeal for Simon no insurance on the 14/05/2015 and there will be one other date also.

I got 2 complaints running with the police.

And on top of that I got what happened to my mum and trying to deal with all the write ups for that as the coroner is

taking it to a per inquest review on the 30/04/2015 and everything is really getting on top of me and I am really stressed.
I also got to look forward to 2 operations at the same hospital my mother passed away in, and that is stressing me out I
need to try and keep on top of things as I know the 2 operation will need to be done earlier not later and I trying to fit

everything around dates and things that need to be done.

Please can you get back to me with an update about the information for the ASBO case and the below emails.




Regards
Lorraine

From: Lorraine Cordell [mailto:lorraine32(@hlueyonder.co.uk]
Sent: 13 April 2015 14:11

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Dear Josey

Can you please get back to me with an update to the below emails please?
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32(@blueyonder.co.uk]
Sent: 10 April 2015 15:48

To: 'TJOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Hi Josey

Can you please get back to me about the below email?

Regards

Lorraine




From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk1 Sent: 08 April 2015 13:17 To: 'JOSEPHINE
WARD'
Subject: RE: Simon Cordell ASBO

Hi Josey

Can you let me know if there are any updates to what I asked Michael to do before you told me he had left the
compnay?

And let me know who is working on Simon case now and send me the files over I asked for.

Have the police been contracted in Essex yet for the information for what they did on the 6th and the time leading
up to the 6th and after it?

Also Michael said to Simon on the phone if he opens his business website and hirers something out and it ended up
in an illegal party Simon would be liable under the asbo he is on, even with his teams and conditions, so this is the
reason he has not opened it yet and this is holding him back. We need to understand the teams of the Asbo as if
what Michael said Simon would be liable hiring anything out then how does other hire companies work.

Did Michael find out before he left where this asbo is in place for is it just Enfield as that is the council the police
used, or is it the whole of the UK, or the met police area? The asbo teams are very broad and we have asked for it to
be defined many times, even you said before it needs to be defined and this has never been done at court so Simon
still does not know where he stands, and this is holding him back with his company he wants to open it and start
trading but is scared to do so.

We need an update and i need the information as to what has been asked for and what has been done as i don't
understand anything and nor does Simon. If we need to keep taking it back to court in order to get the discloser then
that should be done. We cant wait till the last min for information as that just opens more doors for more
information that is needed.

Also did you speak to Andy Locke and ask him what he wanted to do about the meeting he said he wanted with
Simon?

Lorraine




From: JOSEPHINE WARD [mailto:iosephinewardsolicitor@amail.coml
Sent: 31 March 2015 09:33
To: Lorraine Cordell

Subject: Re: Simon Cordell ASBO

Lorraine

Micheal Mc Kee no longer works at the Firm. I assumed that he had sent this information to you already. I will try to get
this information over to you today. I will also email Andy Locke with regards to setting up a meeting. Simon has already
had one conference on this case with Hayley Brickell and any conference with Andy Locke is best left until six weeks
before the final hearing date but I will obtain Andy's views on this.

Many thanks

Josephine

On Tue, Mar 31, 2015 at 9:20 AM, Lorraine Cordell <lorra.ine32@bhieyonder.co.uk> wrote:
Hi Josey Michael

I have emailed a few times now and I have had no replies I asked for information and I have not got anything I also asked

if information can be put in for and an update and i have not heard anything.

Can I get an update to if anything has been done and if any requests for data has been put in and if it has can you forward
me a copy?

Also, at the last hearing on the 10/03/2015 Andy Locke said he wanted a meeting with Simon. Not sure if he meant after
we got the discloser from the public order unit.

Regards

Lorraine




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 22 April 2015 14:47

To: lorraine32@blueyonder.co.uk
Subject: PC/6804/13

Afternoon Lorraine,

| sent you an email on 9th April requesting an update with the statement and to obtain a copy of an email from
the insurance company. | also requested confirmation regarding the areas of complaint Simon wishes to be
investigated.

To date | have not received a response from you. | need to proceed with the investigation so can | please ask
that you send the completed statement and confirmation of areas of complaint to me no later than 29th April
2015. If | have not received any further information from you by this date | will conduct my investigation on the
information already available to me.

Many thanks for your assistance

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 28 April 2015 11:03

To: lorraine32@blueyonder.co.uk
Subject: RE: PC/6804/13

Attachments: Simon Cordell - Kingston - Proceedings - 05 03 15.pdf
Lorraine,

Please find attached a copy of the Crown Court Transcript. | spoke to Becky at Margaret Wort & Co and she
advised me | could send this through to you.

If it asks you for a password each time you try to open the document it is: MWCO2013 (if this doesn't work in
upper case letters, try lower case)

Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 April 2015 10:41
To: Reilly Jeanette - HQ Directorate of Professional Standards
Subject: RE: PC/6804/13

Dear Jeanette

| am sorry | have not been in contact with Simon Statement but as said in an earlier email we heard from
the coroner office and they are doing a inquest review on the 30/04/2015 which was very short notice to
get everything ready for this hearing, as said | been dealing with getting all my late mothers files in order
to be able to deal with this which has taken me some time, | am still chancing her bloods and other things
and as this means a lot to the whole family due to the way my late mother passed away my time has
been spent dealing with this.

We have had to wait since 2013 for this complaint to even be looked at and my son has had to suffer the
wait until he proved what the police had done.

There is a number of issues with this complaint we want addressed which you know, | do not feel it was
correct of you to pre write Simon statement and think he would just sign it when he had not even talked to
you about the complaint. If you had wished you could have taken a statement from him in the meeting
which would have taken some hours but you choose not to do this, | am sure a person is meant to be
there when a statement is taken by the police as it has to be what they have said.

I am also still waiting for an email from the crown court with the transcript which you said the crown court
would send to my email, can you tell me if you have been sent this yet also. If you have not got this is
there any update to this.

The statement is ready | spent the last few days writing it up when | should have been dealing with issues

related to my late mother, | should have that over to you today or tomorrow in the morning. | am just
waiting for Simon to say everything is correct in it and then he will sign it.

2021




Could you please let me know you have this email and that you will in fact wait till you get the statement
before handing this over? | am very busy as i still have not got everything done for the inquest review and
only have a few days in order to get anything done for this also.

Regards

Lorraine

From: Jeanette.Reilly@met.pnn.police.uk [mailto:Jeanette.Reilly@met.pnn.police.uk]
Sent: 22 April 2015 14:47

To: lorraine32@blueyonder.co.uk

Subject: PC/6804/13

Afternoon Lorraine,

| sent you an email on 9th April requesting an update with the statement and to obtain a copy of an email
from the insurance company. | also requested confirmation regarding the areas of complaint Simon wishes
to be investigated.

To date | have not received a response from you. | need to proceed with the investigation so can | please
ask that you send the completed statement and confirmation of areas of complaint to me no later than
29th April 2015. If | have not received any further information from you by this date | will conduct my
investigation on the information already available to me.

Many thanks for your assistance

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch
offenders, prevent crime and support victims. We are here for London, working with you to make
our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege
and are intended solely for the use of the intended recipient. If you have received this email in error,
please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not
distribute or copy the information in this email without the permission of the sender. MPS communication
systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may
be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on
behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with
other employees or agents. The security of this email and any attachments cannot be guaranteed. Email
messages are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely
those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).

Find us at:




Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk
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this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
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From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: RE: Simon Cordell ASBO
Date: 28 April 2015 12:28:49
Lorraine

At court this morning and now at police station. Same yesterday. Will call you this afternoon once police station
finished.
Josephine

On 20 Apr 2015 18:27, "JOSEPHINE WARD" <josephinewardsolicitor(@gmail.com> wrote:

Lorraine

I am working through files Michael Mc Kee has been dealing with and trying to prioritise on a hearing date basis, work
he should have done and did not do. I will get back to you within next 48 hours.

Regards

Josephine

On 20 Apr 2015 11:19, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:

Hi Josey

Can you please tell me if there is any update to the below emails i have not heard anything from you?
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 14 April 2015 16:28

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Dear Josey

I know you are really busy. And sorry to keep emailing you but we have not heard anything




since this last went to court on the 10/03/2015. I was asking Michael to do things and so was Simon before I got the
email from you on the 31/03/2015 telling us Michael had left the company. You did say you would send the data over

but we have not got it yet.

We have asked for things to be asked for and I not sure if any of it has been done this has been for a long time now, that's
why I asking for an update. I don't want to leave things until the last min and then to be trying to chance up information

just before the case is due to be heard.

I know they are not going to want to give us the data this is why we need to keep on their backs this way the judge can be
shown how many times data has been asked for. It has been a worry the last times in court as they have said nothing was
asked for at some points, even on the 10/03/2015 they even said the request for the public order unit information was
only asked for on the 28/02/2015 when we have been asking since 2014 for this information to be asked for they said
that's the only things that had been asked for and this is worrying, and is not helping Simon heath at all. Every time its
gone to court the barristers have said its down to Simon heath that things have not been done, Josey this is not the case

Simon has been to every meeting and done the things he has be asked to do.

If we have to keep taking it back to court to get the information then that is what is going to have to be done. Simon is not
well enough to leave this. I was thinking if we did not have the information from the police to take it back to court next

week if this can be done.

Please can you get back to me with an update and send over the details of what has been asked for.

This is all making me ill, my heath as you know is not great already and I have many problems.

I am not just dealing with this case for Simon and what the police have done to him over many years which you are

aware of how Simon has been treated by the police.

He is really not great also in his heath due to what the police are doing and now has totally locked himself away he don't
go out from his flat anymore as he thinks the police are going to kill him, I am trying to deal with this by way of him
getting everything for his business, but due to what Michael said to him he will not open it up, and the sections of the
ASBO really need to be defined so he can try and carry on with something as I am running out of things to tell him that

needs to be done as this is the only way to keep him claim.

I got Tyrone and what the police done to him in Jan 2015, and trying to deal with all his hospital dates.

I also got the appeal for Simon no insurance on the 14/05/2015 and there will be one other date also.

I got 2 complaints running with the police.

And on top of that I got what happened to my mum and trying to deal with all the write ups for




that as the coroner is taking it to a per inquest review on the 30/04/2015 and everything is really getting on top of me and

I am really stressed.

I also got to look forward to 2 operations at the same hospital my mother passed away in, and that is stressing me out |
need to try and keep on top of things as I know the 2 operation will need to be done earlier not later and I trying to fit

everything around dates and things that need to be done.

Please can you get back to me with an update about the information for the ASBO case and the below emails.
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@hlueyonder.co.uk]
Sent: 13 April 2015 14:11

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Dear Josey

Can you please get back to me with an update to the below emails please?

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 10 April 2015 15:48

To: 'TJOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Hi Josey




Can you please get back to me about the below email?
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk
Sent: 08 April 2015 13:17

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell ASBO

Hi Josey
Can you let me know if there are any updates to what I asked Michael to do before you told me he had left the company?

And let me know who is working on Simon case now and send me the files over I asked for.

Have the police been contracted in Essex yet for the information for what they did on the 6th and the time leading up to

the 6th and after it?

Also, Michael said to Simon on the phone if he opens his business website and hirers something out and it ended up in an
illegal party Simon would be liable under the Asbo he is on, even with his teams and conditions, so this is the reason he
has not opened it yet and this is holding him back. We need to understand the teams of the Asbo as if what Michael said

Simon would be liable hiring anything out then how does other hire companies work.

Did Michael find out before he left where this Asbo is in place for is it just Enfield as that is the council the police used,

or is it the whole of the UK, or the met police area?

The Asbo teams are very broad and we have asked for it to be defined many times, even you said before it needs to be

defined and this has never been done at court so Simon still does not know where he stands, and this is holding him back

with his company he wants to open it and start trading but is scared to do so.

We need an update and i need the information as to what has been asked for and what has been done as i don't understand
anything and nor does Simon. If we need to keep taking it back to court in order to get the discloser then that should be

done. We can’t wait till the last




min for information as that just opens more doors for more information that is needed.
Also did you speak to Andy Locke and ask him what he wanted to do about the meeting he said he wanted with Simon?
Regards

Lorraine

From: JOSEPHINE WARD [mailto:iosephinewardsolicitor@amail.com
Sent: 31 March 2015 09:33

To: Lorraine Cordell
Subject: Re: Simon Cordell ASBO

Lorraine

Micheal Mc Kee no longer works at the Firm. I assumed that he had sent this information to you already. I will try to get
this information over to you today. I will also email Andy Locke with regards to setting up a meeting. Simon has already
had one conference on this case with Hayley Brickell and any conference with Andy Locke is best left until six weeks
before the final hearing date but I will obtain Andy's views on this.

Many thanks

Josephine

On Tue, Mar 31, 2015 at 9:20 AM, Lorraine Cordell <lorraine32@blueyonder.co.uk> wrote:
Hi Josey Michael

I have emailed a few times now and I have had no replies I asked for information and I have not got anything I also asked
if information can be put in for and an update and i have not heard anything.
Can I get an update to if anything has been done and if any requests for data has been put in and if it has can you forward

me a copy?

Also, at the last hearing on the 10/03/2015 Andy Locke said he wanted a meeting with Simon. Not sure if he meant after

we got the discloser from the public order unit.




Regards

L. orraine




From: simon cordell [crompton_killer@hotmail.co.uk]
Sent: 02 May 2015 14:32

To: lorraine32@blueyonder.co.uk

Subject: FW: Confirmation of Vehicle Tax

> Date: Sat, 2 May 2015 14:24:55 +0100

> From: donotreply.evi@dvla.gsi.gov.uk

> To: crompton_killer@hotmail.co.uk

> Subject: Confirmation of Vehicle Tax

>

> THIS IS AN AUTOMATED EMAIL - PLEASE DO NOT REPLY AS EMAILS

> RECEIVED AT THIS ADDRESS CANNOT BE RESPONDED TO.

>

> Confirmation of vehicle tax.

>

> Thank you for using DVLA Vehicle Licensing Online.

> Your application for vehicle tax has been successful.

>

> Vehicle Registration Number: MA57LDY

> Reference Number: 9139 4850 2625 5420

> Application Made On: 02/05/2015 14:21:15

> Vehicle Tax Period: 6 months

> Vehicle Tax Amount Paid: GBP 99.00

> Last 4 Digits of Payment Card: ***#* **** *x** 5919

>

> The law has changed, you do not need to display a tax disc, therefore we will not issue one to you.
>

> You may wish to save or print this email confirmation for your records.

>

> The original of this email was scanned for viruses by the Government Secure Intranet virus
scanning service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

> Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

>




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 04 May 2015 13:22

To: Dawn Allen

Subject: RE: Issue i am having with neighbours

Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,

I have been sending you so many emails yet I am getting no reply nothing is being done, my son is
having so many issues with the neighbours he has asked for help yet nothing is being done.

My son went up to the neighbours and asked if they would please stop banging all the time, and about the water
issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also
have been at my son's flat have also heard what is going on, even they are saying they don’t know how he is
coping with this. On the top floor they have wooden flooring this does not help and can something please be
done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door
asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this.

| don’'t know why you have not replied to my emails and are just leaving things when we are asking for help you
are the council officer for my son's area please can this be addressed.

Regards

Lorraine Cordell




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 05 May 2015 17:19

To: lorraine32@blueyonder.co.uk
Subject: RE: PC/6804/13

Afternoon Lorraine,
Many thanks for the statement.

I am currently trying to arrange an interview date with PC Geoghegan and obtain some more information from
other officers mentioned.

| will update you as soon as | can.
Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 05 May 2015 15:20
To: Reilly Jeanette - HQ Directorate of Professional Standards
Subject: RE: PC/6804/13

Dear Jeanette

Thank you for the email below and sending the Crown Court Transcript over. Please see attached
statement.

Regards

Lorraine

From: Jeanette.Reilly@met.pnn.police.uk [mailto:Jeanette.Reilly@met.pnn.police.uk]
Sent: 28 April 2015 11:03

To: lorraine32@blueyonder.co.uk

Subject: RE: PC/6804/13

Lorraine,

Please find attached a copy of the Crown Court Transcript. | spoke to Becky at Margaret Wort & Co and
she advised me | could send this through to you.

If it asks you for a password each time you try to open the document it is: MWCQO2013 (if this doesn't
work in upper case letters, try lower case)

Many thanks

Jeanette




Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 April 2015 10:41
To: Reilly Jeanette - HQ Directorate of Professional Standards
Subject: RE: PC/6804/13

Dear Jeanette

| am sorry | have not been in contact with Simon Statement but as said in an earlier email we
heard from the coroner office and they are doing a inquest review on the 30/04/2015 which was
very short notice to get everything ready for this hearing, as said | been dealing with getting all my
late mothers files in order to be able to deal with this which has taken me some time, | am still
chancing her bloods and other things and as this means a lot to the whole family due to the way
my late mother passed away my time has been spent dealing with this.

We have had to wait since 2013 for this complaint to even be looked at and my son has had to
suffer the wait until he proved what the police had done.

There is a number of issues with this complaint we want addressed which you know, | do not feel
it was correct of you to pre write Simon statement and think he would just sign it when he had not
even talked to you about the complaint. If you had wished you could have taken a statement from
him in the meeting which would have taken some hours but you choose not to do this, | am sure a
person is meant to be there when a statement is taken by the police as it has to be what they have
said.

| am also still waiting for an email from the crown court with the transcript which you said the
crown court would send to my email, can you tell me if you have been sent this yet also. If you
have not got this is there any update to this.

The statement is ready | spent the last few days writing it up when | should have been dealing with
issues related to my late mother, | should have that over to you today or tomorrow in the moming. |
am just waiting for Simon to say everything is correct in it and then he will sign it.

Could you please let me know you have this email and that you will in fact wait till you get the
statement before handing this over? | am very busy as i still have not got everything done for the
inquest review and only have a few days in order to get anything done for this also.

Regards

Lorraine

From: Jeanette.Reilly@met.pnn.police.uk [mailto:Jeanette.Reilly@met.pnn.police.uk]
Sent: 22 April 2015 14:47

To: lorraine32@blueyonder.co.uk

Subject: PC/6804/13

Afternoon Lorraine,




| sent you an email on 9th April requesting an update with the statement and to obtain a copy of an
email from the insurance company. | also requested confirmation regarding the areas of complaint
Simon wishes to be investigated.

To date | have not received a response from you. | need to proceed with the investigation so can |
please ask that you send the completed statement and confirmation of areas of complaint to me no
later than 29th April 2015. If | have not received any further information from you by this date | will
conduct my investigation on the information already available to me.

Many thanks for your assistance

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate
of Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email

Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to
catch offenders, prevent crime and support victims. We are here for London, working with
you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal
privilege and are intended solely for the use of the intended recipient. If you have received this
email in error, please notify the sender and delete it from your system. To avoid incurring legal
liabilities, you must not distribute or copy the information in this email without the permission of the
sender. MPS communication systems are monitored to the extent permitted by law.

Consequently, any email and/or attachments may be read by monitoring staff. Only specified
personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The
MPS accepts no responsibility for unauthorised agreements reached with other employees or
agents. The security of this email and any attachments cannot be guaranteed. Email messages
are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are
solely those of the author and do not necessarily represent those of the Metropolitan Police Service
(MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk

Total Policing is the Met's commitment to be on the streets and in your communities to catch
offenders, prevent crime and support victims. We are here for London, working with you to make
our capital safer.




Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege
and are intended solely for the use of the intended recipient. If you have received this email in error,
please notify the sender and delete it from your system. To avoid incurring legal liabilities, you must not
distribute or copy the information in this email without the permission of the sender. MPS communication
systems are monitored to the extent permitted by law. Consequently, any email and/or attachments may
be read by monitoring staff. Only specified personnel are authorised to conclude any binding agreement on
behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements reached with
other employees or agents. The security of this email and any attachments cannot be guaranteed. Email
messages are routinely scanned but malicious software infection and corruption of content can still occur
during transmission over the Internet. Any views or opinions expressed in this communication are solely
those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 11 May 2015 15:10

To: 'JOSEPHINE WARD'

Subject: RE: CPS Letter For Appeal-Case Simon

Attachments: CPS-for-Appeal.pdf
Dear Josy

Please see attached letter from CPS i made a mistake the other day thinking it was the court.

But how funny after me sending Simon insurance to them about 100 and them finding him guilty 3 times at
Willesden mag court they are now saying oh you have insurance we will not be opposing the Appeal. What a
waste of money and time.

| should think this will mean Simon does not need to attend court thank god but i will call the court to check.

Regards

Lorraine




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 11 May 2015 15:17

To: 'JOSEPHINE WARD'

Subject: FW: RE: CPS Letter For Appeal-Case Simon

Attachments: CPS-for-Appeal.pdf
Dear Josey

Please see attached letter from CPS i made a mistake the other day thinking it was the court.
But how funny after me sending Simon insurance to them about 100 and them finding him guilty 3 times at
Willesden mag court they are now saying oh you have insurance we will not be opposing the Appeal. What a

waste of money and time.

| should think this will mean Simon does not need to attend court thank god but i will call the court to check i just
called them and they say he will still need to attend can you check if that is correct for me please .

Regards

Lorraine




From: James Wing [jameswing@broadsuredirect.com]

Sent: 15 May 2015 14:17

To: lorraine32@blueyonder.co.uk

Subject: REF: 00-COSX14MTO07-ID<87> OpenAttach Documents

Attachments: S Cordell track and trace page. JW_.pdf
Lorriane,

As discussed track and trace page attached.

Kind Regards,

James Wing
cid:image001.png@01CCIOFAC.(

Broadsure Direct - Telephone number: 01843 594477 - Fax Number: 01843 594488

This e-mail transmission is strictly confidential and intended solely for the person or organisation to whom it is
addressed. It may contain privileged and confidential information and if you are not the intended recipient,
you must not copy, distribute or take any action in reliance on it. If you have received this e-mail in error,
please reply to the sender as soon as possible and delete the message. Please note that we are able to, and
reserve the right to, monitor e-mail communications passing through our network.

Broadsure Direct Is Authorised and regulated by the Financial Conduct Authority.




From: GL-BRENTMCENQ [gl-brentmcenq@hmcts.gsi.gov.uk]
Sent: 19 May 2015 17:13

To: Lorraine Cordell

Subject: RE: Simon Cordell

NTHIS MAILBOX IS NOW CLOSED!!

Your email has been re-directed to our new email address; LondonNorthwestMC@hmcts.gsi.gov.uk
Please use the LondonNorthwestMC mailbox for all furture correspondence. Thank you.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning

service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 19 May 2015 17:13

To: 'enquiries@harrow.crowncourt.gsi.gov.uk'; 'GL-BrentMCenq@hmcts.gsi.gov.uk';
'LCCCCollectionUnit@hmcts.gsi.gov.uk'

Subject: Re: Simon Cordell

Attachments: Won-Appeal.pdf
To Whom It May Concern:

| am writing this email due to a case for using a vehicle without insurance that was heard at Harrow Crown Court
on the 14 May 2015 Case Number A20150049 the appeal against conviction was allowed. Please see attached
document from the court

When | was found guilty for this case at Willesden Magistrates' Court the case numbers was 011403134612 and
the old case number to that was 011401596899.

When | was found guilty at Willesden Magistrates' Court | was given

Fine £600.00
Victim surcharge £60.00
Licence endorsed: 6 penalty points

I am not sure who is to address the points being removed from my driving licence and the Victim surcharge
£60.00 therefore could someone please explain if | need to do anything for this.

Also the fine of £600.00 the court arranged this to be taken out of my benefits each week. this is still being taken
out | have today made a call to find out what | can do to get this stopped to Willesden court and got cut of the
phone. Also | called the fines people up who are collecting this fine and it is still being collected.

Could someone please get the fine to be stopped being taken out of my benefits and also the money they have
collected from this fine which | believe started in Aug 2014 to be paid back to me. | am not sure even how it
would be paid back to me as it has been taken direct from my benefit which has made me suffer when | did
nothing wrong and did in fact have insurance, could someone get back to me if | need to deal with anything to
get this fine stopped being taken and also the money that has been taken paid back to me..

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ
DOB: 26/01/1981

Regards

Simon Cordell




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 20 May 2015 10:11

To: lorraine32@blueyonder.co.uk
Subject: PC/6804/13

Morning Lorraine,

| hope you are well.
Just to update you that | am looking to conduct an interview with PC Geoghegan next week.

Following the interview, | will be able to decide whether any further information is required before completing an
outcome for Simon's areas of complaint.

If you have any questions please do not hesitate to contact me.
Many thanks

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Harrow Crown, Enquiries [enquiries@harrow.crowncourt.gsi.gov.uk]

Sent: 20 May 2015 13:03

To: 'lorraine32@blueyonder.co.uk’

Cc: GL-BRENTMCENQ); LCCC Collection Unit; LCCC Enforcement Unit; LCCC Compliance Unit
Subject: FW: Simon Cordell

Attachments: Won-Appeal.pdf
Hello Mr Cordell

Your email has been forwarded to Willesden Magistrates Court.

When an appeal is finished, the results go back to Magistrates Court and they are supposed to send notification
to London Collection and Compliance Centre and stop the payment of fine etc.

Please contact them to get this amended.

Regards

Bharti Shah

Harrow Crown Court
020 8424 2294

e-mail - bharti.shah@hmcts.gsi.gov.uk

TO ENABLE US TO DEAL PROMPTLY WITH YOUR ENQUIRY, PLEASE ENSURE THAT THE CASE
NUMBER / INDICTMENT NUMBER IS QUOTED IN ALL COMMUNICATIONS AND URGENT EMAILS
ARE MARKED WITH "HIGH PRIORITY™".

COMMUNICATION SHOULD BE DIRECTED TO THIS COURT VIA ONLY ONE MEANS OF CONTACT
AND TO ONLY ONE EMAIL ADDRESS. PLEASE REFRAIN FROM COPYING IT TO ADDITIONAL EMAIL
ADDRESSES, FACSIMILE AND POST.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 19 May 2015 17:13

To: Harrow Crown, Enquiries; GL-BRENTMCENQ; LCCC Collection Unit
Subject: Re: Simon Cordell

To Whom It May Concern:

| am writing this email due to a case for using a vehicle without insurance that was heard at Harrow Crown Court
on the 14 May 2015 Case Number A20150049 the appeal against conviction was allowed. Please see attached
document from the court

When | was found guilty for this case at Willesden Magistrates' Court the case numbers was 011403134612 and
the old case number to that was 011401596899.

When | was found guilty at Willesden Magistrates' Court | was given
Fine £600.00
Victim surcharge £60.00

Licence endorsed: 6 penalty points

I am not sure who is to address the points being removed from my driving licence and the Victim surcharge
£60.00 therefore could someone please explain if | need to do anything for this.
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Also the fine of £600.00 the court arranged this to be taken out of my benefits each week. this is still being taken
out | have today made a call to find out what | can do to get this stopped to Willesden court and got cut of the
phone. Also | called the fines people up who are collecting this fine and it is still being collected.

Could someone please get the fine to be stopped being taken out of my benefits and also the money they have
collected from this fine which | believe started in Aug 2014 to be paid back to me. | am not sure even how it
would be paid back to me as it has been taken direct from my benefit which has made me suffer when | did
nothing wrong and did in fact have insurance, could someone get back to me if | need to deal with anything to
get this fine stopped being taken and also the money that has been taken paid back to me..

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ
DOB: 26/01/1981

Regards

Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.
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The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal

purposes.




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 28 May 2015 15:16

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen,

Could you please reply to all my emails as toi what can be done with the issues that is going on, you have not
replied to one email and this is unfair.

| don’t know what is going on and why my son is being treated like this by Enfield Council is it due to what the
police did to him?

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 May 2015 13:22

To: Dawn Allen

Subject: RE: Issue i am having with neighbours

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]Q

Dear Dawn Allen,

I have been sending you so many emails yet I am getting no reply nothing is being done, my son is
having so many issues with the neighbours he has asked for help yet nothing is being done.

My son went up to the neighbours and asked if they would please stop banging all the time, and about the water
issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also
have been at my son's flat have also heard what is going on, even they are saying they don’t know how he is
coping with this. On the top floor they have wooden flooring this does not help and can something please be
done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door
asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this.

| don’t know why you have not replied to my emails and are just leaving things when we are asking for help you
are the council officer for my son's area please can this be addressed.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 31 March 2015 15:34

To: Dawn Allen

Subject: RE: Issue 1 am having

Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,

I am writing this email due to not having a reply to my email dated 19/03/2015

I am having a great deal of problems with my neighbours who live above me, they are not letting me
sleep and this is having an effect on my health I have asked before if someone could come and speak
to me to address these problems and no one has.

I and my mother have made many phone calls about the neighbours above my flat yet nothing is being
done.

Please can you get back to me as soon as possible in order to setup a meeting at my home so we can
address the issues with the neighbours as soon as possible as I can not live the way [ am any longer.

There is also still issues with repairs that have not been addressed.
Regards
Simon Cordell

Lorraine Cordell




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 01 June 2015 08:11
To: lorraine32@blueyonder.co.uk

Subject: PC/6804/13
Morning Lorraine,

| hope you are well.

| just wanted to let you know that due to Aid commitments | was unable to interview PC Geoghegan last week
as planned.

I am on leave from 11th June - 29th June and will have to reschedule the interview for after this time.
| apologise for this delay and assure you that | will conduct the interview as soon as | can following my return.
Regards

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 01 July 2015 14:38

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen

Complain

[ have sent a number of emails regarding the issues my son is having with his neighbours, which you have
failed to reply to and have not addressed the issues which has been ongoing. I have given you enough time to
reply and address the issues yet you have failed to do anything.

1. T would like it looked into why you do not reply to my emails.

2. T would like it looked into why you have done nothing in regards to the issues that having been ongoing
for some time and have done nothing.

3. 1 would like it looked into why you have allowed a person to suffer and have not done anything about it.
I would like a reply to this complaint and if you can not deal with this please pass it over to a person that can.
Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 20 June 2015 19:12

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen,

Seeing as you are not addressing the emails that are being sent I have not option but to take this
higher.

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 May 2015 15:16

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen,

Could you please reply to all my emails as toi what can be done with the issues that is going on, you have not
replied to one email and this is unfair.

| don't know what is going on and why my son is being treated like this by Enfield Council is it due to what the
police did to him?

Regards




Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 May 2015 13:22

To: Dawn Allen

Subject: RE: Issue i am having with neighbours

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]Q

Dear Dawn Allen,

[ have been sending you so many emails yet [ am getting no reply nothing is being done, my son is
having so many issues with the neighbours he has asked for help yet nothing is being done.

My son went up to the neighbours and asked if they would please stop banging all the time, and about the water
issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also
have been at my son's flat have also heard what is going on, even they are saying they don’t know how he is
coping with this. On the top floor they have wooden flooring this does not help and can something please be
done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door
asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this.

| don’t know why you have not replied to my emails and are just leaving things when we are asking for help you
are the council officer for my son's area please can this be addressed.

Regards

Lorraine Cordell




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 02 June 2015 14:02

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning

service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: JOSEPHINE WARD

To: too smooth; Lorraine Cordell; Andrew Locke

Subject: Conference at Holborn Chambers 6 Gate St, London WC2A 3HP
Date: 04 June 2015 18:36:28

Simon / Lorraine

Please note that the conference has been arranged for Tuesday 9th June 2015 at 12pm at the above address. The nearest

tube station is Holborn on the Central Line and the Chambers address is only a 2-minute walk away.

I have emailed Andrew Locke to ask him to confirm what documents he wants to use during the full hearing.

Can you please confirm the following?

Katie's full name, address and email so that a statement can be obtained from her and served on the prosecution
Likewise, in relation to the 24th and 25th May bank statements confirming food purchase or failing that statement from
the person who bought the food, how the food was paid for and if there is a bank statement confirming the audit trail this

also needs to be produced in the original format.

Both of the above are live issues from the conference with Hayley on 12th February 2015.

I will email over a copy of a letter that I am proposing sending to Angela Bishop at the Directorate of Legal Services. |
will of course want Andrew Locke to approve this letter and the information requested as I do not want to alert the

prosecution to good points that we may have in cross examination.

You will note when Simon's statement was served this triggered additional statement dealing with potential loopholes
we were hoping to exploit. This is why decisions based on legal procedure should be left to Andrew Locke who is the
trial advocate as any knee jerk decisions can have an impact on his effectiveness in court.

Any further queries please do not hesitate to contact me.

Regards

Josephine Ward

MICHAEL CARROLL & CO.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]
Sent: 08 June 2015 10:42
To: 'Lorraine Cordell'

Subject: RE: Re: Simon Cordell
Hello Ms Cordell

Tottenham Magistrates Court is open Tuesday to Thursday from 09.00a.m. to 5.00p.m. and the contact number
is 020 8808 4511.

You are welcome to attend the court at these times.
Regards

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 02 June 2015 14:02

To: GL-HCORNERMCENQ

Subject: RE: Re: Simon Cordell

Dear Flo

Sorry to have to email you again but on the 10/03/2015 i asked you if a letter could be written by Odjidja
Benedicta B in regards to when she looked over my Son's records Mr Simon Cordell, You took the details of
what was needed but i have not heard anything back.

Would it please be possible to get an email address and a contact phone number at Enfield court in order so i
can speak to Miss Odjidja Benedicta B about this please.

Or could you tell me the best time to go to Enfield court when she will be on duty so | can speak to her.
Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 February 2015 12:33

To: 'GL-HCORNERMCENQ'

Cc: 'rachel.lavell@hmcts.gsi.gov.uk'

Subject: RE: Re: Simon Cordell

Dear Flo
| believe someone was going to give me an update but nothing was writen
Regards

Lorraine

From: Lavell, Rachel [mailto:rachel.lavell@hmcts.gsi.gov.uk] On Behalf Of GL-HCORNERMCENQ
Sent: 28 February 2015 09:32

To: 'Lorraine Cordell'

Subject: RE: Re: Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 27 February 2015 16:30
To: GL-HCORNERMCENQ
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Subject: RE: Re: Simon Cordell

Re: Attention of Flo

Hi Flo

| have been trying to court the court all day today to see if there is any update i did call on Monday and was told
there should be information by the end of the week, but have not heard anything as of yet.

Could you please give me an update?

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 February 2015 13:50

To: 'GL-HCORNERMCENQ@hmcts.gsi.gov.uk'

Subject: Re: Simon Cordell

Re: Attention of Flo

Thank you for taking the time to talk to me today about my son Simon Cordell DOB: 26/01/1981

As said on the Phone | am still having problems getting my recorded corrected on the PNC database, | will need
a letter to confirm the court has done the checks on the records | have asked to be checked and that there is in
fact no register in the courts file for some of the cases.

As said on the phone my son is also due to appeal in your court on the 10/03/2015 if | could get the information
needed in a letter by this date | would be most grateful. as the print out that was given to me by Benedicta is not
enough.

There were dates that did not have any register at the court when they were checked before by Benedicta.

| have included some new dates as | believe it would be your court that deals with these also. | am sorry that
you will need to do a lot of work again to deal with this. Please also see attached document from Benedicta she
put stars by the ones which was not in the register of the court.

Regards

Lorraine Cordell



















This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations I'T Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please destroy all
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copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scan
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: JOSEPHINE WARD

To: Lorraine Cordell; too smooth

Subject: Conference at Holborn Chambers 9th June 2015 at 12pm
Date: 08 June 2015 19:05:51

Lorraine / Simon

Andrew Locke sends his apologies but a warned list case has come in tomorrow and he will be in court. I need to

rearrange tomorrow's conference.

I was at court all day and my battery died so I have just accessed my messages. [ will call first thing in the morning to
re-arrange and get back to you.
Regards

Josephine




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 10 June 2015 18:11

To: lorraine32@blueyonder.co.uk
Subject: complaint

Afternoon Lorraine,

As mentioned in a previous email | sent to you, | had to postpone PC Geoghegan's interview date due to work
commitments.

I am now on leave until June 29th but will endeavour to conduct the interview as soon as | can on my return.
Apologies for the delay.
Regards

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 July 2015 21:13 To: Dawn Allen

Subject: RE: Please can you help this can not carry on
Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen

I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has my son, we
have been making calls all the time to try and get something done and I have sent a lot of emails including a complaint
email dated 01/07/2015 which I still have had no reply to.

My son and also I have tried to talk to the neighbours which have done nothing they still keep on. My son health is
suffering due to what has been ongoing for a long time. We have tried to get help from the council as if the council speaks
to them maybe they will stop what they are doing.

I also went to 117 but I believe they were not at home so did not speak to them about the issues.

I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and say to her
through the door could she let me speak but she was just screaming at me so [ went back down to my son flat the banging
is very bad and you can clearly hear they are doing this is not just someone living there life as normal people would.

You can even hear her following my son around in his flat banging; he does not even want to take a bath because he can
hear her above him banging on the floor.

Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could she please
leave him alone and stop coming to his door and to please stop following him around and banging on the floor and pipes
but this has not helped she just acts like nothing is going on.

Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging.

[ don’t know if it is due to Debbie liking my son and when him and his partner ended in Mid 2013 she was hoping
something would come of this, as this is the time when she started to come to my son flat door a lot more. when my son
was with his partner she used to come to his door maybe once a week for money but after they ended she was coming
down more and more she even was trying to give my son drink, he does not drink so would not accept it. She was also
writing my son letters and putting them trough his door, the letters are not really readable. The main problem with Debbie
seemed to start when she came to my son's front door and saw a girl in his flat she saw the girl on more then once and I
think this upset her. Since this time things have got worse and worse and my son's health is really suffering.

Please cam something be done as we really do not know what to do any longer, if you can not do anything about the
neighbours in the block can you please see if you can move my son as he can not take any more, he needs to be able to rest
and sleep which at this time it is impossible, this is unfair what is going on to my son's health.

Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son has made
regarding this issue which I do not understand why.

Regards

Lorraine Cordell




7/30/2017 Print

Subject: Request to change toosmoothl's SoundCloud password
From:; SoundCloud (NO-REPLY@soundcloudmail.com)
To: re_wired@ymail.com;

Date: Wednesday, 10 June 2015, 21:13

Hey toosmooth1,

We received a request to change your password on SoundCloud.

Click here to change your password

If you didn't request a password change, you can ignore this
message and continue to use your current password; someone
probably typed in your email address by accident.

Your friends at SoundCloud

© 2007 - 2015 SoundCloud Ltd. All rights reserved
Manage Notifications | Support | Terms of Use | Community Guidelines | Imprint | Privacy Policy




Fro

m: JOSEPHINE
To: WARD

Subject: RE: Conference at Holborn Chambers 9th June
2015 at 12pm

Date: 16 June 2015 21:37:51

Lorraine

Conference arranged at office for 2pm on Monday 22nd June 2015.

Regards
Josephine

On 16 Jun 2015 11:46, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:
Hi Josey

Have you been able to talk to Andy Locke yet to set up a meeting at your office Simon is asking me every
day to see if [ have heard anything as there is only 7 weeks left until it is due in court. Have you heard
anything from the crown yet about the application you put in.

Also, could you send me over the work that has been done on the file, so i can see what has been asked for
and see if anything has been left what needs to be asked for please?

Simon said he told Michael that Katie did not want to do a statement as she really does not like courts even
when she goes with Simon, she hates it and it makes her really scared. He also said he told Michael about the
food was paid for in cash and that he does not have a receipt for this, Simon did think he paid for this by his
card but that was not the case as he has checked with his bank. He does know what food shop he went to and
he was with a girl but he no longer talks to her. Not sure why Michael has not updated the file to show this.

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 09 June 2015 11:31 To: JOSEPHINE WARD'

Subject: RE: Conference at Holborn Chambers 9th June 2015 at 12pm Dear Josey
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Thank you for the phone call today to let me know the meeting needed to be re-arranged, as said to you on the
phone the last days have been a nightmare with Simon as he new the meeting was in Holborn, As said on the
phone this morning is there any way to arrange the meeting at your office getting Simon out of his flat to your
office will be so much easier on me as it is only at Tottenham then trying to get him to Holborn.

He really thinks the police are going to kill him and his heath is getting worse, even his GP is worried about him
and was trying to get Simon to go for a meeting with him for him to get him some help. Simon won't go to see
a doctor.

So if you can keep this in mind when re booking the meeting with the barrister I would be grateful, as I really
don't think I am going to be able to get him to Holborn as that is in the Centre of London and all the police in
London has guns well most of them.

Regards

Lorraine

From: JOSEPHINE WARD [mailto:iosephinewardsolicitor@amail.com1
Sent: 08 June 2015 19:06
To: Lorraine Cordell; too smooth

Subject: Conference at Holborn Chambers 9th June 2015 at 12pm Lorraine / Simon

Andrew Locke sends his apologies but a warned list case has come in tomorrow and he will be in court. I need
to rearrange tomorrow's conference.

I was at court all day and my battery died so I have just accessed my messages. I will call first thing in the
morning to re-arrange and get back to you.

Regards

Josephine




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 20 June 2015 19:12

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen,

Seeing as you are not addressing the emails that are being sent I have not option but to take this
higher.

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 May 2015 15:16

To: Dawn Allen

Subject: FW: Issue i am having with neighbours

Dear Dawn Allen,

Could you please reply to all my emails as toi what can be done with the issues that is going on, you have not
replied to one email and this is unfair.

| don’t know what is going on and why my son is being treated like this by Enfield Council is it due to what the
police did to him?

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 May 2015 13:22

To: Dawn Allen

Subject: RE: Issue i am having with neighbours

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]1Q

Dear Dawn Allen,

I have been sending you so many emails yet [ am getting no reply nothing is being done, my son is
having so many issues with the neighbours he has asked for help yet nothing is being done.

My son went up to the neighbours and asked if they would please stop banging all the time, and about the water
issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also
have been at my son's flat have also heard what is going on, even they are saying they don’t know how he is
coping with this. On the top floor they have wooden flooring this does not help and can something please be
done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door
asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this.

| don’t know why you have not replied to my emails and are just leaving things when we are asking for help you
are the council officer for my son's area please can this be addressed.
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Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 10 July 2015 21:13

To: Dawn Allen

Subject: RE: Please can you help this can not carry on
Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen

I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has
my son, we have been making calls all the time to try and get something done and I have sent a lot of emails
including a complaint email dated 01/07/2015 which I still have had no reply to.

My son and also I have tried to talk to the neighbours which have done nothing they still keep on. My son
health is suffering due to what has been ongoing for a long time. We have tried to get help from the council as
if the council speaks to them maybe they will stop what they are doing.

[ also went to 117 but I believe they were not at home so did not speak to them about the issues.

I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and
say to her through the door could she let me speak but she was just screaming at me so I went back down to
my son flat the banging is very bad and you can clearly hear they are doing this is not just someone living
there life as normal people would.

You can even hear her following my son around in his flat banging; he does not even want to take a bath
because he can hear her above him banging on the floor.

Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could
she please leave him alone and stop coming to his door and to please stop following him around and banging
on the floor and pipes but this has not helped she just acts like nothing is going on.

Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging.

I don’t know if it is due to Debbie liking my son and when him and his partner ended in Mid 2013 she was
hoping something would come of this, as this is the time when she started to come to my son flat door a lot
more. when my son was with his partner she used to come to his door maybe once a week for money but after
they ended she was coming down more and more she even was trying to give my son drink, he does not drink
so would not accept it. She was also writing my son letters and putting them trough his door, the letters are not
really readable. The main problem with Debbie seemed to start when she came to my son's front door and saw
a girl in his flat she saw the girl on more then once and I think this upset her. Since this time things have got
worse and worse and my son's health is really suffering.

Please cam something be done as we really do not know what to do any longer, if you can not do anything
about the neighbours in the block can you please see if you can move my son as he can not take any more, he
needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's
health.

Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son
has made regarding this issue which I do not understand why.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 16 July 2015 13:28
To: 'k osamor@hotmail.com'

Subject: Re: Update
Dear Kate Osamor,

I am writing this email as Andy Love was dealing with a matter for my son's and the police.
The last time | spoke to anyone they was still waiting to hear back from the police this was in May 2015.

| have not had any contact or update about this matter and | feel very let down by our MP.

| was on the understanding that due to Andy Love leaving you would have taken up the case.

Could you get back to me with an update, if you need any more information you can contact me via this email.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 19 March 2015 16:37

To: Dawn Allen

Subject: RE: Can you please help

Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen

My son have been having an issue with his neighbours who live above him, this has been going on a
while and it is making my son's health go down hill he is not sleeping due to what is going on.

We would like to put a report into the issue and therefore would it please be possible for you to make
a date when you would be able to come to my son home to be able to do this, if you can let me know
via this email with dates this can be done so we can get this issue addressed as soon as possible I
would be grateful.

Regards
Lorraine Cordell

Simon Cordell




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 20 July 2015 16:08

To: lorraine32@blueyonder.co.uk
Subject: Complaint

Afternoon Lorraine,

| hope you are well.
I would like to update you that PC Geoghegan has been interviewed regarding the complaints.
I am now in possession of all the required paperwork needed to complete my investigation.

I will endeavour to complete my final outcome report and then submit this to my Chief Inspector for a final
decision.

Regards

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:
Facebook: Facebook.com/metpoliceuk

Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 22 July 2015 11:22

To: 'kate.osamor.mp@parliament.uk'; 'Andrew Cordell'
Subject: RE: Re: Update

Dear Kate Osamor,

After a call that was made today about not hearing back from you about the problems with my family and the
police.

My brother who made the call was told | had sent the below email to the wrong email which | used
k_osamor@hotmail.com and got this email from http://www.labour.org.uk/people/detail/kate-osamor

I now seem to have found the correct email which is kate.osamor.mp@parliament.uk so | am now forwarding
this email to this email address.

We have also been told you seem to have the wrong address for me on file you seem to have 28 Byron Terrace,
Edmonton, London, N9 7DG, When in fact the address is 23 Byron Terrace, Edmonton, London, N9 7DG

Could someone get back to me with what is going on with this case and if you have heard back from the police.

Best Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 16 July 2015 13:28

To: 'k_osamor@hotmail.com'

Subject: Re: Update

Dear Kate Osamor,

| am writing this email as Andy Love was dealing with a matter for my son's Tyrone Benjamin and Simon Cordell
and the police.

The last time | spoke to anyone they was still waiting to hear back from the police this was in May 2015.

I have not had any contact or update about this matter and | feel very let down by our MP.

| was on the understanding that due to Andy Love leaving you would have taken up the case.

Could you get back to me with an update, if you need any more information you can contact me via this email.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]

Sent: 22 July 2015 11:56

To: 'kate.osamor.mp@parliament.uk'; 'kateosamormpcasework@gmail.com'; 'Andrew Cordell'
Subject: RE: Re: Update

Dear Kate Osamor,

My brother has just asked me to send over some more details,

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

| do have an issue as everything about what the police have been doing to my family over the last 18+ years
was only said on phone calls and very limited information

The family is at breaking point and my older son Simon Cordell is not coping at all due to what is going on. There
is a setup case the police put on him last Sep 2015 for an ASBO which the police know full well he has not
done. this case is at court for full hearing on the 3rd and 4th August 2015.

We know full well the public order unit at Scotland yard holds information that proves my son has not done what
the police are saying he has, we have asked for this information yet have not been given it.

Also his PNC record is not correct and the police will not do anything about it, with around 8 errors that should
not be on his record. and | have the proof of this.

there is 2 complaints in with the Serious Misconduct Investigation Unit (SMIU2A) Directorate of Professional
Standards one for Tyrone Benjamin and one for Simon Cordell Simon Cordell one is due to a police officer lying
at both the magistrates court where my son was found guilty for something he had not done due to the police
officer lying, and also on appeal at the crown court the crown court judge over tuned the guilty and my son won
the appeal.

There is so much more that has happened and all due to how much the police hate my family, we can not take
no more as a family and something has to be done to stop what the police are doing.

No one could understand what the family has put up with over the last 18+ years, to write it all down would take
forever but | am trying to doing this. and we do keep the records.

My kids are mixed race and | know part of the treatment is due to this.
Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 22 July 2015 11:22

To: 'kate.osamor.mp@parliament.uk'; 'Andrew Cordell'
Subject: RE: Re: Update

Dear Kate Osamor,

After a call that was made today about not hearing back from you about the problems with my family and the
police.

My brother who made the call was told | had sent the below email to the wrong email which | used
k_osamor@hotmail.com and got this email from http://www.labour.org.uk/people/detail/kate-osamor

I now seem to have found the correct email which is kate.osamor.mp@parliament.uk so | am now forwarding
this email to this email address.

We have also been told you seem to have the wrong address for me on file you seem to have 28 Byron Terrace,
Edmonton, London, N9 7DG, When in fact the address is 23 Byron Terrace, Edmonton, London, N9 7DG
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Could someone get back to me with what is going on with this case and if you have heard back from the police.
Best Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 16 July 2015 13:28

To: 'k_osamor@hotmail.com'

Subject: Re: Update

Dear Kate Osamor,

| am writing this email as Andy Love was dealing with a matter for my son's Tyrone Benjamin and Simon Cordell
and the police.

The last time | spoke to anyone they was still waiting to hear back from the police this was in May 2015.

| have not had any contact or update about this matter and | feel very let down by our MP.

| was on the understanding that due to Andy Love leaving you would have taken up the case.

Could you get back to me with an update, if you need any more information you can contact me via this email.

Regards

Lorraine Cordell




From: DUDLEY, Elizabeth H [elizabeth.dudley@parliament.uk]
Sent: 22 July 2015 12:22

To: lorraine32@blueyonder.co.uk

Subject: Kate Osamor MP (Edmonton)

Dear Lorraine

Kate Osamor has asked me to thank you for your email to her. She is making enquiries on your
behalf as you requested and will contact you again as soon as she receives a reply from the police.

If, in the meantime, you receive any further information with regard to your case, please do contact
our office on one of the telephone numbers above, or by email: kateosamormpcasework@gmail.com .

With many thanks

Best wishes

“ Elizabeth H O Dudley
Office Manager/ Senior Parliamentary Assistant to Kate Osamor MP (Edmonton)
Westminster Office: House of Commons, London SW1A 0AA 0207 219 3840
Constituency Office: Broad House, 205 Fore Street, London N18 2TZ 0208 807 1627

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>

Date: 22 July 2015 11:56:17 BST

To: <kate.osamor.mp@parliament.uk>, <kateosamormpcasework@gmail.com>, "'Andrew Cordell'"
<djmoley69@me.com>

Subject: RE: Re: Update

Dear Kate Osamor,
My brother has just asked me to send over some more details,

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

| do have an issue as everything about what the police have been doing to my family over the last 18+ years
was only said on phone calls and very limited information

The family is at breaking point and my older son Simon Cordell is not coping at all due to what is going on. There
is a setup case the police put on him last Sep 2015 for an ASBO which the police know full well he has not
done. this case is at court for full hearing on the 3rd and 4th August 2015.

We know full well the public order unit at Scotland yard holds information that proves my son has not done what
the police are saying he has, we have asked for this information yet have not been given it.

Also his PNC record is not correct and the police will not do anything about it, with around 8 errors that should
not be on his record. and | have the proof of this.

there is 2 complaints in with the Serious Misconduct Investigation Unit (SMIU2A) Directorate of Professional
Standards one for Tyrone Benjamin and one for Simon Cordell Simon Cordell one is due to a police officer lying
at both the magistrates court where my son was found guilty for something he had not done due to the police
officer lying, and also on appeal at the crown court the crown court judge over tuned the guilty and my son won
the appeal.

There is so much more that has happened and all due to how much the police hate my family, we can not take
no more as a family and something has to be done to stop what the police are doing.

No one could understand what the family has put up with over the last 18+ years, to write it all down would take
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forever but | am trying to doing this. and we do keep the records.
My kids are mixed race and | know part of the treatment is due to this.
Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 22 July 2015 11:22

To: 'kate.osamor.mp@parliament.uk'; 'Andrew Cordell'
Subject: RE: Re: Update

Dear Kate Osamor,

After a call that was made today about not hearing back from you about the problems with my family and the
police.

My brother who made the call was told | had sent the below email to the wrong email which | used
k_osamor@hotmail.com and got this email from http://www.labour.org.uk/people/detail/kate-osamor

I now seem to have found the correct email which is kate.osamor.mp@parliament.uk so | am now forwarding
this email to this email address.

We have also been told you seem to have the wrong address for me on file you seem to have 28 Byron Terrace,
Edmonton, London, N9 7DG, When in fact the address is 23 Byron Terrace, Edmonton, London, N9 7DG

Could someone get back to me with what is going on with this case and if you have heard back from the police.
Best Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 16 July 2015 13:28

To: 'k_osamor@hotmail.com'

Subject: Re: Update

Dear Kate Osamor,

| am writing this email as Andy Love was dealing with a matter for my son's Tyrone Benjamin and Simon Cordell
and the police.

The last time | spoke to anyone they was still waiting to hear back from the police this was in May 2015.

| have not had any contact or update about this matter and | feel very let down by our MP.

| was on the understanding that due to Andy Love leaving you would have taken up the case.

Could you get back to me with an update, if you need any more information you can contact me via this email.

Regards

Lorraine Cordell

UK Parliament Disclaimer: This e-mail is confidential to the intended recipient. If you have received
it in error, please notify the sender and delete it from your system. Any unauthorised use, disclosure,
or copying is not permitted. This e-mail has been checked for viruses, but no liability is accepted for
any damage caused by any virus transmitted by this e-mail.
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From: JOSEPHINE WARD

To: Andrew Locke; Lorraine Cordell; too smooth

Subject: Regina v. Simon Cordell - application for an ASBO 3rd August 2015 at Highbury Corner Magistrates Court
Date: 02 August 2015 15:18:55

Attachments: statement PC Elsmore 26.06.15.pdf

Andy / Lorraine

Please see attached additional statement and index to bundles.

Andy, I have asked Lorraine to compile a list of raves / illegal parties that she has located on Facebook and the internet
to counter what PC Elsmore is saying in his statement. She has compiled a folder of events / raves / illegal parties that PC
Elsmore can be asked about. PC Elsmore has made reference to a reduction in raves on Enfield this may be a way of

limiting the term of the ASBO should it be imposed. What is very bizzare to me of the fact that no statement has been

produced by Val Tanner and a statement should have been produced and she should specifically comment on her

knowledge of Simon Cordell, if any in the organisation of illegal raves. PC Elsmore should be asked to produce the
emails he sent to DS Tanner and the terms of reference.

Kindly acknowledge safe receipt.

Yours sincerely

Josephine Ward
MICHAEL CARROLL & CO.




From: JOSEPHINE WARD
To: Lorraine Cordell

Subject: From Andy

Date: 03 August 2015 20:50:08
Attachments: IMG 41751.png

See attached.
Thanks
Josephine




From: JOSEPHINE WARD
To: Lorraine Cordell

Subject: RE: Simon Cordell
Date: 05 August 2015 19:29:35

Lorraine

Thank you for your email. I have been at police stations all day. Andy has not sent me his court notes yet. When he does,
I will forward them. I will make copy of the file tomorrow afternoon / Friday morning depending on how long I am at
Thames Magistrates Court in the morning.

Regards

Josephine

On 5 Aug 2015 15:05, "Lorraine Cordell" <lorraine32(@blueyonder.co.uk> wrote:

Josey

Could you please send me over all the papers to Simon's Asbo case I have been asking for so long now and it has never
been done.

Also, can you please tell me about how I go about doing an appeal for this case.
And send me the notes from Andy Locke for the trial.

Could this be done as soon as possible?

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 04 August 2015 20:13

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell

Josey

Could you please send me all papers for the Asbo Case, also not sure how we put in for an Appeal, not sure if you will
have the time to deal with an appeal, but any advice would be great?




Regards
Lorraine




From: JOSEPHINE WARD
To: Lorraine Cordell

Subject: RE: Simon Cordell
Date: 05 August 2015 21:05:46

Lorraine

Waiting for Andy's court note. hopefully he will send through tomorrow / Friday.
Regards

Josephine

On 5 Aug 2015 20:01, "Lorraine Cordell" <lorraine32 @blueyonder.co.uk> wrote:
Hi Josey

Thank you that will be great, what about the appeal?

Regards

Lorraine

From: JOSEPHINE WARD [mailto:iosephinewardsolicitor@gmail.com]
Sent: 05 August 2015 19:30

To: Lorraine Cordell

Subject: RE: Simon Cordell

Lorraine

Thank you for your email. I have been at police stations all day. Andy has not sent me his court notes yet. When he does,
I will forward them. I will make copy of the file tomorrow afternoon / Friday morning depending on how long I am at
Thames Magistrates Court in the morning.

Regards

Josephine

On 5 Aug 2015 15:05, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote: Josey
Could you please send me over all the papers to Simon's Asbo case | have been asking for so?




long now and it has never been done.

Also, can you please tell me about how I go about doing an appeal for this case.

And send me the notes from Andy Locke for the trial.

Could this be done as soon as possible?
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk
Sent: 04 August 2015 20:13

To: 'JOSEPHINE WARD'

Subject: RE: Simon Cordell

Josey

Could you please send me all papers for the Asbo Case, also not sure how we put in for an Appeal, not sure if you will
have the time to deal with an appeal, but any advice would be great?

Regards

Lorraine




From: JOSEPHINE WARD

To: Lorraine Cordell; too smooth

Subject: Fwd.: Cordell Back sheet 03 and 04.08.15
Date: 11 August 2015 12:35:23

Attachments: ATT00001.txt

Cordell Back sheet 03 and 04.08.15.pdf

Lorraine /Simon

I am on annual leave until 25th August 2015 but am forwarding the back sheet for the above hearing.
I will forward all case papers on my return.

Regards

Josephine

Forwarded message
From: Andrew Locke <Andrew.Locke@nexuschambers.com>

Date: Tue, Aug 11, 2015 at 10:59 AM Subject: Cordell Back sheet 03 and 04.08.15

To: "josephinewardsolicitor@gmail.com" <josephinewardsolicitor@gmail.com>, Results <

Results@nexuschambers.com >

Dear Josie,

Please see attached.
Regards,

Andy

This email is confidential. If you are not the intended recipient then you must not copy it, forward it, use it for any

purpose, or disclose it to another person. Instead please return it to the sender immediately and copy your

communication to info@nexuschambers.com. Please then delete your copy from your system.

Please consider the environment - do you really need to print this email?




From: GL-HCORNERMCENQ [gl-hcornermceng@hmcts.gsi.gov.uk]

Sent: 14 August 2015 11:25

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number

2009/09/0052.) This email has been certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 18 August 2015 11:19

To: Dawn Allen

Subject: FW: Please can you help this can not carry on
Dear Dawn Allen

Can you please give me a person name and email address that can address this issue, as you seem to not want
to reply i1 can called and checked i am sending these emails to the correct email address which I am
DAWN.ALLEN@Enfield.gov.uk

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 10 July 2015 21:13

To: Dawn Allen

Subject: RE: Please can you help this can not carry on

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen

I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has

my son, we have been making calls all the time to try and get something done and I have sent a lot of emails
including a complaint email dated 01/07/2015 which I still have had no reply to.

My son and also I have tried to talk to the neighbours which have done nothing they still keep on. My son
health is suffering due to what has been ongoing for a long time. We have tried to get help from the council as
if the council speaks to them maybe they will stop what they are doing.

I also went to 117 but I believe they were not at home so did not speak to them about the issues.

I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and
say to her through the door could she let me speak but she was just screaming at me so I went back down to
my son flat the banging is very bad and you can clearly hear they are doing this is not just someone living
there life as normal people would.

You can even hear her following my son around in his flat banging; he does not even want to take a bath
because he can hear her above him banging on the floor.

Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could
she please leave him alone and stop coming to his door and to please stop following him around and banging
on the floor and pipes but this has not helped she just acts like nothing is going on.

Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging.

I don’t know if it is due to Debbie liking my son and when him and his partner ended in Mid 2013 she was
hoping something would come of this, as this is the time when she started to come to my son flat door a lot
more. when my son was with his partner she used to come to his door maybe once a week for money but after
they ended she was coming down more and more she even was trying to give my son drink, he does not drink
so would not accept it. She was also writing my son letters and putting them trough his door, the letters are not
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really readable. The main problem with Debbie seemed to start when she came to my son's front door and saw
a girl in his flat she saw the girl on more then once and I think this upset her. Since this time things have got
worse and worse and my son's health is really suffering.

Please cam something be done as we really do not know what to do any longer, if you can not do anything
about the neighbours in the block can you please see if you can move my son as he can not take any more, he
needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's
health.

Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son
has made regarding this issue which I do not understand why.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 18 August 2015 11:19

To: Dawn Allen

Subject: FW: Please can you help this can not carry on
Dear Dawn Allen

Can you please give me a person name and email address that can address this issue, as you seem to not want
to reply 1 can called and checked i am sending these emails to the correct email address which I am
DAWN.ALLEN@Enfield.gov.uk

Regards

Lorraine Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 10 July 2015 21:13

To: Dawn Allen

Subject: RE: Please can you help this can not carry on

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen
I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has

my son, we have been making calls all the time to try and get something done and I have sent a lot of emails
including a complaint email dated 01/07/2015 which I still have had no reply to.

My son and also I have tried to talk to the neighbours which have done nothing they still keep on. My son
health is suffering due to what has been ongoing for a long time. We have tried to get help from the council as
if the council speaks to them maybe they will stop what they are doing.

I also went to 117 but I believe they were not at home so did not speak to them about the issues.

I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and
say to her through the door could she let me speak but she was just screaming at me so I went back down to
my son flat the banging is very bad and you can clearly hear they are doing this is not just someone living
there life as normal people would.

You can even hear her following my son around in his flat banging; he does not even want to take a bath
because he can hear her above him banging on the floor.

Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could
she please leave him alone and stop coming to his door and to please stop following him around and banging
on the floor and pipes but this has not helped she just acts like nothing is going on.

Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging.

I don’t know if it is due to Debbie liking my son and when him and his partner ended in Mid 2013 she was
hoping something would come of this, as this is the time when she started to come to my son flat door a lot
more. when my son was with his partner she used to come to his door maybe once a week for money but after
they ended she was coming down more and more she even was trying to give my son drink, he does not drink
so would not accept it. She was also writing my son letters and putting them trough his door, the letters are not
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really readable. The main problem with Debbie seemed to start when she came to my son's front door and saw
a girl in his flat she saw the girl on more then once and I think this upset her. Since this time things have got
worse and worse and my son's health is really suffering.

Please cam something be done as we really do not know what to do any longer, if you can not do anything
about the neighbours in the block can you please see if you can move my son as he can not take any more, he
needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's
health.

Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son
has made regarding this issue which I do not understand why.

Regards

Lorraine Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 18 September 2015 15:00

To: 'benedicta.odjida@hmcts.gsi.gov.uk'

Subject: RE: Simon Cordell

Attachments: Court-List-From-Benedicta.pdf
Dear Benedicta Odjida

Mr Simon Paul Cordell
DOB 26/01/1981

| am writing this Email due to some work you curry out in February/March 2014 in regards to looking up records
that are on my PNC record.

There was a list that took some time for you to go over, and then my mother Lorraine Cordell came to the court
to pick them up once you had looked every up.

Since this time we have been trying to get this addressed as there were a number that was not in the court
record, you gave my mother a print out that you had done with stars on the ones that was not in the courts
register, please see attached document.

Since this time we have been dealing with Flo at Highbury Corner court to get a letter done by you to say you did
in fact look at the court register and did not find these records on the court register.

My Mother and | have sent many emails to Highbury Corner Court and have gone to the court and spoke with Flo
and we seen to not be able to get this issue addressed.

Therefore my mother came to Enfield court on the 15/09/2015 to see if she could speak to you, but you was on
leave so she asked for your direct email, | am writing this email directly to you to see if this issue can be
addressed and a letter written saying you looked at the courts registers and did not find the ones marked on the
list you gave my mother. As it seems the printout you gave her is not enough and it does need a court headed
letter to show in fact the work that you carried out looking into my data the court holds.

Could you please look into this issue and let me know if a court headed letter can be made up and if so my
mother Lorraine Cordell could come to the court and pick it up, if you could let me know by replying to this email
| would be most grateful.

Regards

Simon Cordell




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 18 August 2015 17:20
To: 'Martin Jenkin'

Subject: RE: Simon Cordell
Dear martin

| hope you are doing well | did call last week as | new Simon insurance is due for renewal and asked for his no
claims to be sent to this email which we have not got could you please send it over ASAP please.

Regards

Lorraine




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 19 August 2015 08:46
To: lorraine32(@blueyonder.co.uk

Subject: complaint
Morning Lorraine,

Just a quick message to advise that | am in the process of completing a final report regarding your complaints. |
will endeavour to complete this as soon as possible.

Please be advised that | am on leave from September 2nd - 21st.
Regards

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |[Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:
Facebook: Facebook.com/metpoliceuk

Twitter: @metpoliceuk




From: GL-HCORNERMCENQ [gl-hcornermceng@hmcts.gsi.gov.uk]

Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concemn:

I am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.
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Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermceng@hmcts.gsi.gov.uk]

Sent: 19 August 2015 14:20

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number

2009/09/0052.) This email has been certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermceng@hmcts.gsi.gov.uk]

Sent: 19 August 2015 14:53

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number

2009/09/0052.) This email has been certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 21 August 2015 11:36

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning

service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GS1 may be automatically logged, monitored and/or recorded for legal
purposes.




From: Forster, John [john.forster@hmcts.gsi.gov.uk]
Sent: 24 August 2015 16:28

To: 'lorraine32@blueyonder.co.uk’

Subject: FW: Simon Cordell

Dear Sir,

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I'am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: GL-HCORNERMCENQ
Sent: 21 August 2015 17:32
To: Forster, John

Subject: FW: Simon Cordell

Hi John
Can you please deal with this email below.

Yomi

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
gl-hcornermceng@hmcts.gsi.gov.uk




From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
I am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concemn:
Thank you for the reply | had just sent a reply email as | had not had a reply to my email.

As for the transcripts of hearings | am sure the clerk of the court writes down what is being said maybe them
notes are not listed as transcripts.

Does the court not record what is being said in a court case?
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4
Tel: 0207-506 3109
e-mail: gl-hcornermceng@hmcts.gsi.gov.uk




Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:

| am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
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in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]
Sent: 25 August 2015 10:00

To: 'lorraine32@blueyonder.co.uk’

Subject: FW: Simon Cordell

Dear Sir

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermcenq@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
| am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Thank you for the reply | had just sent a reply email as | had not had a reply to my email.

As for the transcripts of hearings | am sure the clerk of the court writes down what is being said maybe them
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notes are not listed as transcripts.
Does the court not record what is being said in a court case?
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto: gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT,; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109
e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concemn:

| am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell




This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
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2009/09/0052.) This email has been certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 25 August 2015 12:27

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning

service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 11 September 2015 21:13

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]
Sent: 14 September 2015 11:00
To: 'Lorraine Cordell'

Subject: RE: Simon Cordell
Dear Lorraine

Just keeping you updated.
Your email has been sent to legal Adviser regarding copies of their notes.
As soon as we get a reply we will let you know.

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
agl-hcornermceng@hmcts.gsi.gov.uk

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 11 September 2015 21:13

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
Today my mother Lorraine Cordell Had to come to court as [ had not heard anything about my below emails.

On the 14 August 2015 T asked the court for the Court Transcripts for my appeal to be told you did not keep Court
Transcripts, but Legal Adviser notes are kept by the clerk of the court which I did ask for a copy of these notes for my
appeal after many emails on the 25/08/2015 at 12:27.

Due to not hearing anything my mother came to the court today and was advised my emails had not yet been sent to the
clerk to ask if it was ok for a copy to be given to me for the appeal, could this please be addressed and this email sent to
the clerk of court to be confirmed, could you also email to this email address to let me know this has been done.

Also I had asked my mother to get a copy of the Memorandum of entry when she was at the court to make sure the
corrections were done.

Please see attached Memorandum of entry as you can see the dates January 2013 to August 2014 are within the document
and there are still spelling error which should have been updated the following day due to the time of day the case ended
and the paper work served in court.

When the paper work was given to us on the day the applicant told the judge the dates 0f2013 should not be on the case
due to there age and they were only added for Reference, also the spelling mistakes are still on the Memorandum of entry.

When told this the Judge said this would be corrected the next day and a copy of the conditions sent to me via post but
this has never been done.

Could you please correct the Memorandum of entry with the removal of the 2013 dates and the spelling errors and email
me to this email a corrected copy of the conditions and the new Memorandum of entry.
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Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 25 August 2015 12:27

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Yes could | please have a copy of these legal adviser notes.
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 25 August 2015 10:00

To: 'lorraine32@blueyonder.co.uk'

Subject: FW: Simon Cordell

Dear Sir

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36
To: GL-HCORNERMCENQ
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Subject: RE: Simon Cordell
To Whom It May Concern:
I am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Thank you for the reply | had just sent a reply email as | had not had a reply to my email.

As for the transcripts of hearings | am sure the clerk of the court writes down what is being said maybe them
notes are not listed as transcripts.

Does the court not record what is being said in a court case?
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT,; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4
Tel: 0207-506 3109

e-mail: gl-hcornermcenq@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
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which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concemn:

| am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
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purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GS1 may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi1 may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.
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From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 18 September 2015 14:05

To: 'Benedicta.Odjida@hmcts.gsi.gov.uk'

Subject: RE: Simon Cordell

Attachments: Court-List-From-Benedicta.pdf
Dear Benedicta Odjida

Mr Simon Paul Cordell
DOB 26/01/1981

| am writing this Email due to some work you curry out in February/March 2014 in regards to looking up records
that are on my PNC record.

There was a list that took some time for you to go over, and then my mother Lorraine Cordell came to the court
to pick them up once you had looked every up.

Since this time we have been trying to get this addressed as there were a number that was not in the court
record, you gave my mother a print out that you had done with stars on the ones that was not in the courts
register, please see attached document.

Since this time we have been dealing with Flo at Highbury Corner court to get a letter done by you to say you did
in fact look at the court register and did not find these records on the court register.

My Mother and | have sent many emails to Highbury Corner Court and have gone to the court and spoke with Flo
and we seen to not be able to get this issue addressed.

Therefore my mother came to Enfield court on the 15/09/2015 to see if she could speak to you, but you was on
leave so she asked for your direct email, | am writing this email directly to you to see if this issue can be
addressed and a letter written saying you looked at the courts registers and did not find the ones marked on the
list you gave my mother. As it seems the printout you gave her is not enough and it does need a court headed
letter to show in fact the work that you carried out looking into my data the court holds.

Could you please look into this issue and let me know if a court headed letter can be made up and if so my

mother Lorraine Cordell could come to the court and pick it up, if you could let me know by replying to this email
| would be most grateful.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 13 March 2014 14:47

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

You may collect the information from Enfield Magistrates Court today, between 4pm and
4.30pm, if you wish. You should take some form of photographic identification with you for
security purposes, and speak to the Customer Services Unit. You can speak to them on
0208-808 5411 (Option 4).

Regards,

Customer Services Unit




Highbury Corner Magistrates Court
Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make
representations or other statements which may bind the Ministry of Justice in any way via
electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 March 2014 14:10

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concemn:

Could you please email them to this address if possible? Or would it please be possible for my mum to attend
Enfield Court and pick the data up.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 13 March 2014 13:04

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

A number of the registers have been located and they are being copied now. We
will send them by post tomorrow to the address given by you in a previous e-mail:

Mr. Simon Paul Cordell
109 Burncroft Road
Enfield

Middlesex
EN3 7JQ

The age and quality of the register entries is such that scanning and e-mailing is not a
viable option.

Regards,




Customer Services Unit
Highbury Corner Magistrates Court

Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make
representations or other statements which may bind the Ministry of Justice in any way via
electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 March 2014 12:27

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:

| am sorry to keep emailing you but | still have not had any emails with the data | have asked for. Can you
please get back to me with what is going on.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 12 March 2014 12:04

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

Our colleague is searching for the files now: | will send whatever she finds today. She will
be continuing to search for files tomorrow also.

Regards,

Customer Services Unit
Highbury Corner Magistrates Court

Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk




I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or
other statements which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 12 March 2014 11:59

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:

I am writing this to see if there is any news as to the data | asked for. | was hoping to have got an email
yesterday with some information due to the email you sent me on the 10/02/2014 but | did not. | understand that
the court is only open Tuesday to Thursday which only give till tomorrow as you are aware | am back in court on
the 18/03/2014 which if | do not get anything by tomorrow | will have to go into court then with nothing as the
court would be closed. Could you therefore let me know if the data | have asked for will be available by
tomorrow?

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 10 March 2014 12:59

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

As confirmed to Mrs Cordell last week, a member of staff at Tottenham Magistrates Court
will research the Registers listed and copies will be sent, by e-mail, to you as we recover
them. The Court opens Tuesday to Thursday: we hope to have at least some of the records
for you tomorrow.

Regards,

Customer Services Unit
Highbury Comer Magistrates Court

Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or
other statements which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 10 March 2014 12:43

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:
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| am writing this email to see if there is any update to the information that | have asked for.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto: gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 04 March 2014 15:23

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

Staff are looking for the records at Enfield Magistrates Court this week; however,
we will not have them for tomorrow morning. We will endeavour to have as many
as possible before Thursday. If there are specific dates you needed particularly,
these could be accessed first.

Regards,

Customer Services Unit
Highbury Corner Magistrates Court
Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 04 March 2014 15:08

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:

| am wondering if there is any update, as | am in Woolwich Crown Court tomorrow and as said | wanted the
information before | went to court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
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Sent: 03 March 2014 14:39
To: 'GL-HCORNERMCENQ'
Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:

After you email dated the 21/02/2014 | was thinking that you would be searching for the data from the week of
the 24/02/2014 as this is what it said in the email. As | said in my 15t email when asking for the information |
have a case that is at Woolwich crown court and | am having problems with my bail due to the records on my
PNC, | am due in court maybe tomorrow or this week as my solicitor is putting into court to have a hearing and |
wanted to have any errors on the PNC addressed at court.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 03 March 2014 13:48

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,
Staff will be searching for the requested Registers from tomorrow. We will contact you as soon as this is done.

Regards,

Customer Services Unit
Highbury Corner Magistrates Court
Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 03 March 2014 13:22

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

To Whom It May Concern:

| was wondering if there were any updates as to the data | have asked for so that | can check cases against my
PNC file.

Regards

Simon Cordell




From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 21 February 2014 16:06

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

The records you request are at another court. We will begin searching for them next week when the court is
open.

Regards,

Customer Services Unit
Administration Officer

Highbury Comer Magistrates Court
Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: gl-hcormermceng@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 20 February 2014 12:29

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell Errors on Cases.

Hello

I do understand that most of the items listed in my emails are archived due to there date but as I can
see errors in the dates of some of the things and I know this as fact I would like all items checked that
is listed so that it can be checked against the PNC records I have got the print out from.

Many Thanks

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 20 February 2014 12:14

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell Errors on Cases.

Dear Mr Cordell,

Further to the conversation between Mrs Cordell and a member of staff yesterday, please specify
which dates and offences you wish us to check. Almost all the offences are archived and not
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immediately accessible using the computer; specific dates and offences would help reduce the delay in
providing this information.

Regards,

Customer Services Unit
Administration Office

Highbury Corner Magistrates Court
Tel: 0207-506 3100

Fax: 0870 739 5768
e-mail: GL-HCORNERMCENQ@hmcts.gsi.gov.uk

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or
other statements which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 February 2014 13:36

To: GL-HCORNERMCENQ

Subject: Re: Simon Cordell Errors on Cases.

Mr. Simon Paul Cordell
109 Burncroft Road
Enfield

Middlesex

EN3 7]Q

18/02/2014

To Whom It May Concern:

I am writing this email as I have an ongoing case at Woolwich Crown Court, and I have noticed
some errors in my PNC record which the police printed of at around 25/06/2013.

I would be very grateful if you can pull up the following records so I can check them with
the PNC the police printed off for the case that is on going at Woolwich Crown Court, I have
been told I will need a Memorandum of conviction or the transcript for the case.

I do know there are some errors on the cases that was heard at Enfield Magistrates and can see
them clearly, but due to how far they go back cannot remember some of the cases. I do also know
some are correct but due to some dates being wrong on some of the ones I can see errors in [ would
like to check all the cases on the PNC that was heard at Enfield Magistrates.

If this can be done as a matter of urgency due to the impact this is having on my life with the case that
is on going at Woolwich Crown Court and my bail and other issues.

If the information could be emailed to me I would be grateful as I am next in court on March 2014
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and
would like this information of any errors so I can show the judge.

Please see below the lists of cases I would like information on.













Yours faithfully

Mr Simon Paul Cordell

DOB 26/01/1981

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.
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Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying
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is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.
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This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-
virus service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) In case of problems, please call your organisation's IT Helpdesk.
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Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) On leaving the GSi this email was certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 18 September 2015 14:26

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: RE: Re: Simon Cordell Appeal Date
Date: 21 September 2015 08:47:54

Lorraine

I have six clients in at Wood Green Police Station this morning so I will try to send email this afternoon / early evening
I am still waiting for legal aid to come in to cover Crown Court appeal.

Josephine

On 18 Sep 2015 16:01, "Lorraine Cordell" <lorraine32(@blueyonder.co.uk> wrote:
Hi Josey

Please see attached appeal Letter from the Crown Court.

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]

Sent: 18 September 2015 12:45

To: 'JOSEPHINE WARD'

Subject: RE: Re: Simon Cordell Appeal Date

Hi Josey

Simon has his appeal date 09/11/2015 at 10:15 at wood green, an hour hearing for the appeal it has not been set for
mention it has been set for the appeal date.

Case Number A20150064 Code court 469
Could you please get back to me about this and also the below email ASAP please Regards?




Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk
Sent: 17 September 2015 12:55

To: 'JOSEPHINE WARD'

Subject: RE: Re: Simon Cordell Appeal

Dear Josey

Could you please send me over the email you have sent Superintendent Adrian Coombs form Essex police, and also let
me know if the form has been sent off for legal aid for the appeal and how long it will take to find out if it has been
given?

Also, the case files and the information about the medical notes, I have been told time and time again these will be sent
over and I still have had nothing.

It getting to the stage I going to have to let Simon know what is going on he keeps asking me and I keep putting things
off telling him, Josey he is really not well you know this already, and the stress that this case is causing me is making me
ill also.

It's like no one wants to do anything on this case, things need to be done and not left like they were for the trial as that
really was a mess where things had not been done that was meant to have been done. I really don't think you understand
how bad the trial was even when Simon had to give his evidence he was the only one who did not have his own case
bundle and had to give evidence on paper work he did not have in front of him, the judge had to keep passing her bundle
to Simon and this is not meant to be the case, that's without nothing being done that had been asked to be done since this
case stated. Really what chance did Simon have in that trial when nothing had been done, even down to that last
statement that you missed in your email and that was only given to us the afternoon before the trail started and that was
on a Sunday, so nothing could be done for that statement and that was the statement that said about the public order unit.
at trial the police office said he had deleted his emails so the email that was sent to Val Tanner he said he deleted it so we
could not find out what he had asked her.

Can you please get back to me as a lot of work needs to be done to get this case really for the appeal?
Regards




Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 15 September 2015 15:30

To: 'JOSEPHINE WARD'

Subject: RE: Re: Simon Cordell Appeal

Hi Josey
Simon's NI number is JH653811D and the benefit is income support but due to sickness.
Also, the notes from Andy Locke you emailed them to me on the 11/08/2015 so they could not have just been returned to

you on the 11/09/2015 like you said in your text to me. I was thinking they were new court notes that Andy had from the
court.

Also, can you let me know if you have sent the email to Superintendent Adrian Coombs from Essex yet please?
Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 September 2015 16:10

To: 'JOSEPHINE WARD'

Subject: RE: Re: Simon Cordell Appeal

Hi Josey




Could you please send me the Notes Andy sent you on Friday and also Simon full Case file, if the case file is still not
ready could you please send me the notes from Andy Today as you said you would.

Could you also drop the legal Aid form in my letter box and i will then get that signed and sent off as long as I know
where it needs to be sent to.

Regards

Lorraine

From: JOSEPHINE WARD [mailto:josephinewardsolidtor@gmail.mm]
Sent: 02 September 2015 13:49

To: Lorraine Cordell

Subject: RE: Re: Simon Cordell Appeal

Lorraine
I am in West London at the moment. Can you please confirm an additional documents that Simon wants to use in the
appeal?

Additionally, I need Simon to sign a crm 14 for legal aid to cover fees in the Crown court.
Thanks
Josephine

On 2 Sep 2015 12:45, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:

Hi Josey

I have not had a reply to the below email and was wondering if there is any update to anything.

Also, could you send me the files over for the appeal case so I can see them,

And can you tell me if Simon's and Tyrone's medical records were ever paid for from there GPs, I have got an email from
Michael McKee dated the 21/02/2015 saying a cheque sent to Dr last weekend for them, but the court did not have any of
the medical records so not sure




if you have them. I know Michael asked me to pick them up from the GP's but they were not ready that day and I was
thinking that the GPs would have sent them to the office and they would then have been sent to the court.

I know at court the judge said they 2 sets of medical records were on Simon's list but they were not in his bundle and
nothing else was said about them.

And can you let me know about the below email.

Regards

Lorraine

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 28 August 2015 16:30

To: 'TOSEPHINE WARD'

Subject: Re: Simon Cordell Appeal

Hi Josey

Sorry that I had to msg you when you were on holiday and I hope you had a nice time.

I was wondering if there were any updates as to the appeal from the court yet.

Also, what is going to be needed to be done for the appeal if you could let me know I would be grateful?

Simon is also having some issues around 2 weeks ago Simon got a call from a friend to say that the met police had
printed about the ASBO on their website and saying "A 34-year-old man who organised illegal raves across London has
been given a five-year Anti-Social Behaviour Order

(ASBO) at Highbury Corner Magistrates' Court on Tuesday, 4 August." and more also giving out Simon address please

see below link. This has now also gone to many newspapers.

http://content.met.police.uk/News/Man-given-a-five-vear-ASB0O/1400033211719/1257246745756




But on the 4th the judge ruled that the applicant did not need to prove illegality and changed the application for the

ASBO so that illegality did not need to be proved (Which I don't think she should have done as the application for the

ASBO was based on illegality and that had to be proved to be given the ASBO), and said all she needed to prove was that
Simon had acted in an anti-social manner. (Which I think is totally wrong what the judge done)

But now Simon has had stones at his windows and he called the police and they said they would come. Then the next day
he had a gun pointed at him from a car, he has called the police but 6 days later they still have not gone to see him, they
have called him and he has a list of CADs they have given him the last time they called him was today and said they

would be there tomorrow morning at 9am but they said this every day.

But from my point they should not have written what they have as they could not prove illegality, so what in fact they

have written is not correct or is it?

Also, why would they have given his address which is now causing problems this is just wrong, it only shows how much

hate they have for Simon and this is going too far.

Simon could have been dead and they still would not have come this is wrong. But that is what the police want they have
for years.

Lorraine




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: 'dawn.allen@enfield.gov.uk'

Subject: Re: Complaint

Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,

I am writing this email after phone calls and emails have been sent to Enfield council about my
neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone
calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a
full report of what has been going on as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.
Could you please email this email address a date and time when you can come out to see me to take a
report?

Regards

Mr Simon Cordell




From: Dawn Allen [DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face in a neutral environment. For
repairs please speak to customer services on 0208 3791327 for any outstanding issues you have.

Our office is open Monday to Friday 08.30 am — 05.00 PM where you can attend this office to speak to us directly.
Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]JQ

Dear Dawn Allen,

I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?

Regards

Mr Simon Cordell

Classification: UNCLASSIFIED




ENFIELD

Connected

IMPORTANT

Every Enfield resident should register for an online Enfield Connected account.
Enfield Connected puts many Council services in one place, speeds up your
payments and saves you time. Click here to get connected.

J—
Follow us on Facebook " ™ Twitter mhtto://www.enﬁeld.aov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.




From: Jeanette.Reilly@met.pnn.police.uk
Sent: 21 September 2015 15:13
To: lorraine32@blueyonder.co.uk

Subject: Complaint
Good afternoon Lorraine,

Due to having just returned to work from annual leave and my current workload | have not yet completed my
outcome report regarding Simon's complaints.

I am working my way through the points of complaint and will endeavour to complete my report as soon as
possible.

Thank you for your continued patience.
Regards

Jeanette

Jeanette Reilly | Police Constable | Serious Misconduct Investigation Unit (SMIU2A) | Directorate of
Professional Standards |

MetPhone 782253 | Telephone 020 7161 2253 | | Fax 020 7161 6798 |Email Jeanette.Reilly@met.police.uk
Address Empress State Building, 22nd Floor, Lillie Road, London, SW6 1TR

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders,
prevent crime and support victims. We are here for London, working with you to make our capital safer.

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are
intended solely for the use of the intended recipient. If you have received this email in error, please notify the
sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the
information in this email without the permission of the sender. MPS communication systems are monitored to the
extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. Only
specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. The MPS
accepts no responsibility for unauthorised agreements reached with other employees or agents. The security of
this email and any attachments cannot be guaranteed. Email messages are routinely scanned but malicious
software infection and corruption of content can still occur during transmission over the Internet. Any views or
opinions expressed in this communication are solely those of the author and do not necessarily represent those
of the Metropolitan Police Service (MPS).

Find us at:

Facebook: Facebook.com/metpoliceuk
Twitter: @metpoliceuk




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 15:35
To: 'Dawn Allen'

Subject: RE: Complaint [SEC=UNCLASSIFIED]
Dear Dawn Allen

I no longer go out of my home due to my heath that is why | can not come to the office.

Also why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you
can clearly hear it and see what the neighbour is doing.

| have also put in reports also about the repairs this has been going on for years and things still have not been done.
You are my housing officer's can you please tell me what your job description is?

| am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my
flat?

My Mother will be there with me and you can being someone with you if you feel there is a need to.
| have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address
these issues.

Regards

Simon Cordell

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.

Our office is open Monday to Friday 08.30 am — 05.00 PM where you can attend this office to speak to us directly.

Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,




I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.
I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?

Regards

Mr Simon Cordell

Classification: UNCLASSIFIED

ENFIELD

Connected

IMPORTANT

Every Enfleld resident should register for an online Enfield Connected account.
Enfield Connected puts many Council services in one place, speeds up your
payments and saves you time. Click here to get connected.

F:

Follow us on Facebook " ™ Twitter EhttD://www.enﬁeld.Qov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.




From: Dawn Allen [DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 15:43

To: Lorraine Cordell

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell
Can you be a bit more specific about your repairs so | can forward to the correct person.

The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can
answer the first question it would be greatly appreciated.

Kind regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 15:35

To: Dawn Allen

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen
I no longer go out of my home due to my heath that is why | can not come to the office.

Also why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you
can clearly hear it and see what the neighbour is doing.

| have also put in reports also about the repairs this has been going on for years and things still have not been done.
You are my housing officer's can you please tell me what your job description is?

| am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my
flat?

My Mother will be there with me and you can being someone with you if you feel there is a need to.
| have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address
these issues.

Regards

Simon Cordell

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.
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Our office is open Monday to Friday 08.30 am — 05.00 PM where you can attend this office to speak to us directly.
Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?
Regards

Mr Simon Cordell

Classification: UNCLASSIFIED

Campaign

F: =HN
Follow us on Facebook Twitter - Ehtt_tg://www.enﬁeld.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
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recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.

Classification: UNCLASSIFIED

ENFIELD

Connected

IMPORTANT

Every Enfield resident should register for an online Enfield Connected account.
Enfield Connected puts many Council services in one place, speeds up your
payments and saves you time. Click here to get connected.

p—
F ollow us on Facebook " ™ Twitter mhttn://Www‘enﬁeld.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 16:14

To: 'Dawn Allen'

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen

My Mother has sent emails in of complaints about the repairs more then once and made lots of phone calls.
There does seem to be an issue of things not being logged on the system and reports going missing.

But | sure if you looked you could find them.

But | am tried of getting the run about and waiting for years for things to be done.

And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done
about the neighbour.

My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and |
should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see
what they can do.

Regards

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 15:43

To: Lorraine Cordell

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell
Can you be a bit more specific about your repairs so | can forward to the correct person.

The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can
answer the first question it would be greatly appreciated.

Kind regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 15:35

To: Dawn Allen

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen
I no longer go out of my home due to my heath that is why | can not come to the office.

Also why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you
can clearly hear it and see what the neighbour is doing.

| have also put in reports also about the repairs this has been going on for years and things still have not been done.
You are my housing officer's can you please tell me what your job description is?

| am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my
flat?
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My Mother will be there with me and you can being someone with you if you feel there is a need to.

| have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address
these issues.

Regards

Simon Cordell

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.

Our office is open Monday to Friday 08.30 am — 05.00 PM where you can attend this office to speak to us directly.

Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]JQ

Dear Dawn Allen,

I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?

Regards




Mr Simon Cordell

Classification: UNCLASSIFIED

Campaign
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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From: Dawn Allen [DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 16:29

To: Lorraine Cordell

Cc: Dolly Ogunseye

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

Thank you for the update but unless you are specific with the repair | cannot refer you to the correct person. In terms of the complaint with your
neighbour the Anti - Social Team will be in touch with you at home.

Regards

Dawn Allen

Tenancy Management Officer

Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 16:14

To: Dawn Allen

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen

My Mother has sent emails in of complaints about the repairs more then once and made lots of phone calls.
There does seem to be an issue of things not being logged on the system and reports going missing.

But | sure if you looked you could find them.

But | am tried of getting the run about and waiting for years for things to be done.

And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done
about the neighbour.

My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and |
should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see
what they can do.

Regards

From: Dawn Allen [mailto: DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 15:43

To: Lorraine Cordell

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell
Can you be a bit more specific about your repairs so | can forward to the correct person.

The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can
answer the first question it would be greatly appreciated.

Kind regards
Dawn Allen




Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 15:35

To: Dawn Allen

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen
I no longer go out of my home due to my heath that is why | can not come to the office.

Also why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you
can clearly hear it and see what the neighbour is doing.

| have also put in reports also about the repairs this has been going on for years and things still have not been done.
You are my housing officer's can you please tell me what your job description is?

| am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my
flat?

My Mother will be there with me and you can being someone with you if you feel there is a need to.
| have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address
these issues.

Regards

Simon Cordell

From: Dawn Allen [mailto: DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.

Our office is open Monday to Friday 08.30 am —05.00 PM where you can attend this office to speak to us directly.
Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole boroung'IlSO
delivering excellent services and building strong communiti€g".




From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell

109 Burncroft Ave

Enfield

Middlesex

EN3 7JQ

Dear Dawn Allen,

I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?
Regards

Mr Simon Cordell

Classification: UNCLASSIFIED

Campaign
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 17:03
To: 'Dawn Allen'

Subject: RE: Complaint [SEC=UNCLASSIFIED]
Dear Dawn Allen

1. Was meant to be sending a surveyor out to see how the pipes have been laid for my heating system, this has not been done.

2. When work was carried on my flat re doing the electric they wired in fire alarms and a Carbon Monoxide alarm, | made many calls to say these
had not been fitted correctly, and due to this got carbon monoxide poisoning and ended up in hospital due to a faulty boiler and the Carbon
Monoxide alarm not working. when they did come out in Nov 2014 | was left with no boiler for weeks until parts could be ordered as they had to
cap the boiler off, work was also meant to be done to rewired the incorrect rewiring of the alarms this has not been done and | feel very unsafe
as | feel if my boiler went wrong again the Carbon Monoxide alarm would not go off.

. Window in my bedroom does not lock and needs a new hinges.

. The new toilet wish was fitting is not secure | have had this repaired once already but it still is moving around and | feel unsafe.
. The Sink has come away from the wall in bathroom.

. After major works being done to my flat for damp the smell of damp as soon as you enter the bedroom is very bad.

. They fixed damp in my front room and this is still not died out due to them not fixing the reason for the damp.

. | was told that the guttering was causing the damp in my flat and needed doing someone came round months ago and told me the works was
due to be done this has never been done.

. The pipes bang in the flat really bad | was told it was the main stop cock that needed replacing the pipes are still banging badly so this can not
have been done.

When the man came out to do my heating the council had told them | had removed all the pipes from my home, the man was stocked to see them all
still in place and could not understand why he had been told this.

| have had so many surveyors come to my flat and say work is going to be done but it never is | think this is most of the list that still needs to be
done.

Regards

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 16:29

To: Lorraine Cordell

Cc: Dolly Ogunseye

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

Thank you for the update but unless you are specific with the repair | cannot refer you to the correct person. In terms of the complaint with your
neighbour the Anti - Social Team will be in touch with you at home.

Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 16:14
To: Dawn Allen




Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen

My Mother has sent emails in of complaints about the repairs more then once and made lots of phone calls.
There does seem to be an issue of things not being logged on the system and reports going missing.

But | sure if you looked you could find them.

But | am tried of getting the run about and waiting for years for things to be done.

And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done
about the neighbour.

My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and |
should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see
what they can do.

Regards

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 15:43

To: Lorraine Cordell

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell
Can you be a bit more specific about your repairs so | can forward to the correct person.

The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can
answer the first question it would be greatly appreciated.

Kind regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 15:35

To: Dawn Allen

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Dear Dawn Allen
| no longer go out of my home due to my heath that is why | can not come to the office.

Also why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you
can clearly hear it and see what the neighbour is doing.

| have also put in reports also about the repairs this has been going on for years and things still have not been done.
You are my housing officer's can you please tell me what your job description is?

| am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my
flat?

My Mother will be there with me and you can being someone with you if you feel there is a need to.

| have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address
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these issues.

Regards

Simon Cordell

From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk]
Sent: 21 September 2015 14:17

To: Lorraine Cordell

Cc: Feedback Council Housing

Subject: RE: Complaint [SEC=UNCLASSIFIED]

Classification: UNCLASSIFIED

Dear Mr Cordell

In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to
customer services on 0208 3791327 for any outstanding issues you have.

Our office is open Monday to Friday 08.30 am —05.00 PM where you can attend this office to speak to us directly.
Regards

Dawn Allen

Tenancy Management Officer
Council Housing

The Edmonton Centre

36-44 South Mall

Edmonton

N9 0TN

< E-mail dawn.allen@enfield.gov.uk
@ Freephone 0800 40 80 160

"Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building strong communities".

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 13:59

To: Dawn Allen

Subject: Re: Complaint

Mr Simon Cordell
109 Burncroft Ave
Enfield

Middlesex

EN3 7]Q

Dear Dawn Allen,

I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me.

I have made calls myself and my mother Miss Lorraine Cordell has also sent emails and made phone calls.

No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on
as my heath is being made worse by nothing being done.

There is also still repair issues I would like to talk about that has not been done.

Could you please email this email address a date and time when you can come out to see me to take a report?

Regards

Mr Simon Cordell




Classification: UNCLASSIFIED

Campaign
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.

Classification: UNCLASSIFIED

ENFIELD

Connected

IMPORTANT
Every Enfield resident should register for an online Enfield Connected account,
Enfield Connected puts many Council services in one place, speeds up your
payments and saves you time. Click here to get connected.
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and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or
use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.
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This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.




From: Lorraine Cordell [mailto:lorraine32(@hlueyonder.co.uk]
Sent: 22 September 2015 09:32
To: 'JOSEPHINE WARD'

Subject: Re: Simon Appeal

Hi Josey

Can you forward me the email sent to the court and the Essex police officer, did you also manage to chance up the Legal
Aid?
And can I please get the case file so I know what I need to get I still don’t know if I need to apply to The Royal London

for Simon Medical Notes, as I don't know if the medical Notes was ever got from there GPs
Regards

Lorraine




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]
Sent: 22 September 2015 10:53
To: 'Lorraine Cordell'

Subject: RE: Simon Cordell
Dear Lorraine

We will contact you shortly with regards to payment.

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
gl-hcornermceng@hmcts.gsi.gov.uk

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 September 2015 17:07

To: Akinoshol, Yomi

Subject: RE: Simon Cordell

Dear Akinosho

Can this be paid by Card | would call the court to do this but the phone is never picked up if payment can be
done this way can someone please contact me on 07961 833021 and then if the courts notes could be emailed
over i would be grateful.

Regards

From: 1, Yomi [mailto:yomi.akinoshol@hmcts.gsi.gov.uk]

Sent: 21 September 2015 16:58

To: 'Lorraine Cordell'

Subject: FW: Simon Cordell

Dear Lorraine

Your request for copies of the clerk notes has been accepted.

There are 24 pages of the clerks notes of which there will be a fee of £17.00
Calculation of fee is £10 for the first 10 pages and thereafter 50p per side.

Once we receive the £17.00 fee made payable to HMCTS a copy of the clerk notes will be sent to you.

If you wish to pay by cash you will have to come to the court counter and state that you will be paying by cash
for a copy of the clerk notes.

Once this fee has been paid using our cash deposit machine then copies of the clerks notes will be given to
you.

Please note that the clerk's notes are an aide memoir and not a verbatim transcript of the court case.

Regards
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(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
gl-hcornermceng@hmcts.gsi.gov.uk

"l am not authorised to bind the Ministry of Justice contractually, nor to make representations or other
statements which may bind the Ministry of Justice in any way via electronic means

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 18 September 2015 14:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:

I am writing this email due to now having a date for the appeal of the 09/11/2015.

Could you please get back to me with an update as to how long it will take to get a decision from the legal
Adviser regarding copies of their notes? As at this time we are trying to get ready for the appeal and the court

notes are needed for this.

Also could you also give me an update to the errors on the Memorandum of entry with the dates and spelling
mistakes?

Regards

Simon Cordell
Lorraine Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 14 September 2015 11:00

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

Dear Lorraine

Just keeping you updated.

Your email has been sent to legal Adviser regarding copies of their notes.
As soon as we get a reply we will let you know.

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Comer Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
al-hcornermcenq@hmcts.gsi.gov.uk




From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 11 September 2015 21:13

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concem:

Today my mother Lorraine Cordell Had to come to court as I had not heard anything about my below emails.

On the 14 August 2015 I asked the court for the Court Transcripts for my appeal to be told you did not keep Court
Transcripts, but Legal Adviser notes are kept by the clerk of the court which I did ask for a copy of these notes for my
appeal after many emails on the 25/08/2015 at 12:27.

Due to not hearing anything my mother came to the court today and was advised my emails had not yet been sent to the
clerk to ask ifit was ok for a copy to be given to me for the appeal, could this please be addressed and this email sent to

the clerk of court to be confirmed, could you also email to this email address to let me know this has been done.

Also T had asked my mother to get a copy of the Memorandum of entry when she was at the court to make sure the
corrections were done.

Please see attached Memorandum of entry as you can see the dates January 2013 to August 2014 are within the document
and there are still spelling error which should have been updated the following day due to the time of day the case ended
and the paper work served in court.

When the paper work was given to us on the day the applicant told the judge the dates 02013 should not be on the case
due to there age and they were only added for Reference, also the spelling mistakes are still on the Memorandum of entry.

When told this the Judge said this would be corrected the next day and a copy of the conditions sent to me via post but
this has never been done.

Could you please correct the Memorandum of entry with the removal of the 2013 dates and the spelling errors and email
me to this email a corrected copy of'the conditions and the new Memorandum of entry.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 25 August 2015 12:27

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Yes could | please have a copy of these legal adviser notes.
Regards

Simon Cordell




From: GL-HCORNERMCENQ [mailto: gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 25 August 2015 10:00

To: 'lorraine32@blueyonder.co.uk'

Subject: FW: Simon Cordell

Dear Sir

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermcenqg@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
I am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Thank you for the reply | had just sent a reply email as | had not had a reply to my email.

As for the transcripts of hearings | am sure the clerk of the court writes down what is being said maybe them

2162




notes are not listed as transcripts.
Does the court not record what is being said in a court case?
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT,; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109
e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:

I am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell




This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
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2009/09/0052.) This email has been certified virus free.
Communications via the GSi1 may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
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broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: Lorraine Cordell [lorraine32@blueyonder.co.uk]
Sent: 30 September 2015 14:24
To: 'jackie.gubby@enfield.gov.uk'

Subject: Re: 109 burncroft Av
Dear Jackie Gubby

Thank you for taking the time to talk to me on the phone today and explaining why you could not come to the
meeting on the 28/09/2014 at 14:30.

As said on the phone the surveyors took all the details of repairs and said they will deal with them. | am happy
you will keep updated as to what is going on with the repairs and keep me updated.

As also said to you on the phone we have not heard from the ASB team as of yet, and today my son heard the
main door keep banging he went out and did not see anyone there so walked out to see if he could see anyone
around the flats.

When he walked back to the main door Debbie his neighbour was by the bin door and when she turned round and
saw my son she started hitting him with her shopping bags, there was a lady that was with her but not standing
with her and saw what was going on and run over and told Debbie to stop, my son asked for the ladies name and
the lady would not give him it or who she worked for.

But my son did get a chance to talk to the lady and tell her what Debbie had been doing, Debbie was really upset
and kept shouting and telling the lady not to talk to him the lady had to tell Debbie to stop that she wanted to
hear what my son was saying and told Debbie to wait. She spoke to my son for a little while but did say to my
son that she was sorry but she was really busy and had to go and she left and my son went back into his flat.

He called me and told me what had happened and asked me to call you to update you as to what had gone on.

Regards

Lorraine




From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: 9th October 2015 at 2pm office appointment
Date: 08 October 2015 23:18:27

Lorraine

One of my client's has been arrested this evening for 17 offences and rising. I have just got home from doing emergency

identification procedures. The first round of interviews and witness viewings start in the morning. There are further

viewings in the afternoon that I will have to arrange cover for but I will have to do all the interviews. There are two teams

of detectives dealing one from Enfield and one from Haringey.

I may have to push Simon's appointment back on short notice but I will only know this in the morning.
I will keep you posted.
Regards

Josephine




From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: RE: 9th October 2015 at 2pm office appointment
Date: 09 October 2015 09:58:49

Lorraine
Still waiting for interview update.
Josephine

On 9 Oct 2015 09:55, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:
Hi Josey
Is there any update on your email Lorraine?

From: JOSEPHINE WARD [mailto:iosephinewardsolicitor(@amail.com]|
Sent: 08 October 2015 23:18

To: Lorraine Cordell

Subject: 9th October 2015 at 2pm office appointment Lorraine

One of my client's has been arrested this evening for 17 offences and rising. I have just got home from doing emergency
identification procedures. The first round of interviews and witness viewings start in the morning.

There are further viewings in the afternoon that I will have to arrange cover for but I will have to do all the interviews.
There are two teams of detectives dealing one from Enfield and one from Haringey.

I may have to push Simon's appointment back on short notice but I will only know this in the morning.
I will keep you posted.
Regards




Josephine




7/31/2017

Subject: RE: Take a look at this.

From: Lorraine Cordell (lorraine32@blueyonder.co.uk)

To: re_wired@ymail.com;

Date: Tuesday, 13 October 2015, 17:34

oh that's interesting

From: Rewired Rewired [mailto:re_wired@ymail.com]
Sent: 13 October 2015 16:40 To: Lorraine Cordell Subject: Take a look at this.

http://www.soprasteria.co.uk/docs/librariesprovider4 1/brochures/sopra-steria-storm-command-and-control-overview.pdf?sfvrsn=0

about:blank




From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: Re: Appeal Simon Cordell
Date: 13 October 2015 19:05:28

Lorraine

Can Simon attend office for 12pm tomorrow.
Please let me know.

Regards

Josephine

On 11 Oct 2015 12:40, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:

Hi Josey

I did get your text today so know meeting is not going to be able to happen again.

Could you please sort a day when we can sort this as Simon is getting more and more upset, he does understand you're

busy at police stations, but work also needs doing on his case as his appeal is so close now and nothing has been done.
He does not want a next week to go by and nothing is done again. And we really need to get this legal aid sorted. and ask
for information that is needed.

Could you get back to me when you can sort a date to see you please.

Lorraine




From: JOSEPHINE WARD

To: Lorraine Cordell

Subject: RE: Appeal Simon Cordell
Date: 13 October 2015 21:34:40

Lorraine

Do you want the appointment earlier? 10.30am? If that assists. Two-hour appointment.
Regards

Josephine

On 13 Oct 2015 20:04, "Lorraine Cordell" <lorraine32@blueyonder.co.uk> wrote:

Hi Josey

Yes 12:00 will be fine I will pick Simon up and drive him down to the office. I will call my dentist in the morning and
tell them I won't be able to attend.

Regards

Lorraine

From: JOSEPHINE WARD [mailto:iosephinewardsolicitor@amail.com]
Sent: 13 October 2015 19:05

To: Lorraine Cordell

Subject: Re: Appeal Simon Cordell

Lorraine

Can Simon attend office for 12pm tomorrow.
Please let me know.

Regards

Josephine

On 11 Oct 2015 12:40, "Lorraine Cordell" <lorTa.ine32@bhieyonder.co.uk> wrote:
Hi Josey
I did get your text today so know meeting is not going to be able to happen again.




Could you please sort a day when we can sort this as Simon is getting more and more upset, he does understand you're

busy at police stations, but work also needs doing on his case as his appeal is so close now and nothing has been done.

He does not want a next week to go by and nothing is done again. And we really need to get this legal aid sorted. and ask
for information that is needed.
Could you get back to me when you can sort a date to see you please.

Lorraine




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 13 October 2015 12:03

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]
Sent: 13 October 2015 12:15

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

Dear Mr Cordell,

The information has been put before the legal adviser and we are waiting on a response
from them. As soon as they have considered the matter, we will contact you. As for the
spelling error, this has been corrected:-

Case: 011402490741
22/09/2015 12:21

Correction to charge:-
"...not of the dame household as himself..." should read as '""not of

. the same household as himself..."
This statement appears

on the system.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 October 2015 12:02

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

Dear John Forster
I am writing this email after my mother came to see you at the court some weeks ago.

She spoke to you about the errors on the Memorandum of entry for case number 011402490741 and you said you
would put it before the legal advisor, i have not heard anything from the court could you give me an update what
is going on please.

Also she spoke to you about the errors on my PNC records to which she had in 2014 asked for Enfield court to
check the records and there was some that was on my PNC that was not in the court registry. As she said to
you she has been trying to get this address so they can be removed but was having some issues, my PNC is
also being used against me for the case listed above which | have an appeal on the 09/11/2015, she told you she
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needed a letter headed letter to prove that the registries had been checked by the court, by Benedicta Odjidja,
you told her this would also need to go to a legal advisor and | have not heard anything about this. Could | also
get an update about this issue also please?

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 18 September 2015 14:25

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
| am writing this email due to now having a date for the appeal of the 09/11/2015.

Could you please get back to me with an update as to how long it will take to get a decision from the legal
Adviser regarding copies of their notes? As at this time we are trying to get ready for the appeal and the court
notes are needed for this.

Also could you also give me an update to the errors on the Memorandum of entry with the dates and spelling
mistakes?

Regards

Simon Cordell
Lorraine Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 14 September 2015 11:00

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

Dear Lorraine

Just keeping you updated.

Your email has been sent to legal Adviser regarding copies of their notes.
As soon as we get a reply we will let you know.

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
gl-hcornermceng@hmcts.gsi.gov.uk

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
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Sent: 11 September 2015 21:13
To: GL-HCORNERMCENQ
Subject: RE: Simon Cordell

To Whom It May Concem:

Today my mother Lorraine Cordell Had to come to court as I had not heard anything about my below emails.

On the 14 August 2015 T asked the court for the Court Transcripts for my appeal to be told you did not keep Court
Transcripts, but Legal Adviser notes are kept by the clerk of the court which I did ask for a copy of these notes for my
appeal after many emails on the 25/08/2015 at 12:27.

Due to not hearing anything my mother came to the court today and was advised my emails had not yet been sent to the
clerk to ask if'it was ok for a copy to be given to me for the appeal, could this please be addressed and this email sent to

the clerk of court to be confirmed, could you also email to this email address to let me know this has been done.

Also I'had asked my mother to get a copy of the Memorandum of entry when she was at the court to make sure the
corrections were done.

Please see attached Memorandum of entry as you can see the dates January 2013 to August 2014 are within the document
and there are still spelling error which should have been updated the following day due to the time of day the case ended

and the paper work served in court.

When the paper work was given to us on the day the applicant told the judge the dates 02013 should not be on the case
due to there age and they were only added for Reference, also the spelling mistakes are still on the Memorandum of entry.

When told this the Judge said this would be corrected the next day and a copy of the conditions sent to me via post but
this has never been done.

Could you please correct the Memorandum of entry with the removal of the 2013 dates and the spelling errors and email
me to this email a corrected copy of the conditions and the new Memorandum of entry.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 25 August 2015 12:27

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Yes could | please have a copy of these legal adviser notes.
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 25 August 2015 10:00

To: 'lorraine32@blueyonder.co.uk'

Subject: FW: Simon Cordell




Dear Sir

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermcenqg@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
I am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Thank you for the reply | had just sent a reply email as | had not had a reply to my email.

As for the transcripts of hearings | am sure the clerk of the court writes down what is being said maybe them
notes are not listed as transcripts.

Does the court not record what is being said in a court case?

Regards
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Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 19 August 2015 14:18

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

The limitg is twenty-one days to submit an appeal; the name of the justices: on 3rd & 4th: D
PIGOT,; the Court does not keep transcripts of hearings. If there are any notes, they would
be Legal Adviser's notes, which are simply aides memoire and not official records.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 14 August 2015 11:25

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:

| am writing this email to found out some information, | was in court on the 03/08/2015 and 04/08/2015 for case
number 011402490741, | would like to find out how long | have to put my appeal in as | am not use to this type
of case. Also could | have the name of the judge who heard the case, and | would like to apply for the Court
Transcripts for the appeal | will be putting in.

Regards

Simon Cordell

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal

purposes.
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This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This email was scanned by the Government Secure Intranet anti-virus service supplied by Vodafone
in partnership with Symantec. (CCTM Certificate Number 2009/09/0052.) In case of problems, please
call your organisations IT Helpdesk.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
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2009/09/0052.) This email has been certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal

purposes.




From: GL-HCORNERMCENQ [gl-hcornermcenq@hmcts.gsi.gov.uk]

Sent: 13 October 2015 12:25

To: Lorraine Cordell

Subject: RE: Simon Cordell

Thank you for your e-mail. Please be aware that it has been received and will be processed. Polite
Request: Please refrain from also sending your correspondence via post/DX or by Fax as this risks the
Court duplicating correspondence that has already been received. Thank you for your co-operation.

This e-mail (and any attachment) is intended only for the attention of
the addressee(s). Its unauthorised use, disclosure, storage or copying

is not permitted. If you are not the intended recipient, please destroy all
copies and inform the sender by return e-mail.

Internet e-mail is not a secure medium. Any reply to this message

could be intercepted and read by someone else. Please bear that in

mind when deciding whether to send material in response to this message
by e-mail.

This e-mail (whether you are the sender or the recipient) may be
monitored, recorded and retained by the Ministry of Justice. E-mail
monitoring / blocking software may be used, and e-mail content may be
read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e-mails and their contents.

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning
service supplied by Vodafone in partnership with Symantec. (CCTM Certificate Number
2009/09/0052.) This email has been certified virus free.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.




From: Forster, John [john.forster@hmcts.gsi.gov.uk]

Sent: 13 October 2015 12:32

To: 'lorraine32@blueyonder.co.uk’

Subject: RE: Simon Cordell

That issue is also being addressed by the legal adviser.

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4
Tel: 0207-506 3109

e-mail: gl-hcornermcenq@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 October 2015 12:24

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

Dear John Forster

Thank you for the update and i will wait to hear from you, but the Memorandum of entry for case number
011402490741, that you hold on file is not just a spelling error as it has the dates of 2013 within the
Memorandum of entry which should not be the case only the dates of 2014 should have been on there.

Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 13 October 2015 12:15

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

Dear Mr Cordell,

The information has been put before the legal adviser and we are waiting on a response
from them. As soon as they have considered the matter, we will contact you. As for the
spelling error, this has been corrected:-

Case: 011402490741
22/09/2015 12:21
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Correction to charge:-
"...not of the dame household as himself..." should read as '""not of

. ”"”
This statement appears the same household as himself...

on the system.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road

LONDON

N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermceng@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 13 October 2015 12:02

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

Dear John Forster
I am writing this email after my mother came to see you at the court some weeks ago.

She spoke to you about the errors on the Memorandum of entry for case number 011402490741 and you said you
would put it before the legal advisor, i have not heard anything from the court could you give me an update what
is going on please.

Also she spoke to you about the errors on my PNC records to which she had in 2014 asked for Enfield court to
check the records and there was some that was on my PNC that was not in the court registry. As she said to
you she has been trying to get this address so they can be removed but was having some issues, my PNC is
also being used against me for the case listed above which | have an appeal on the 09/11/2015, she told you she
needed a letter headed letter to prove that the registries had been checked by the court, by Benedicta Odjidja,
you told her this would also need to go to a legal advisor and | have not heard anything about this. Could | also
get an update about this issue also please?

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 18 September 2015 14:25

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell
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To Whom It May Concern:

| am writing this email due to now having a date for the appeal of the 09/11/2015.

Could you please get back to me with an update as to how long it will take to get a decision from the legal
Adviser regarding copies of their notes? As at this time we are trying to get ready for the appeal and the court

notes are needed for this.

Also could you also give me an update to the errors on the Memorandum of entry with the dates and spelling
mistakes?

Regards

Simon Cordell
Lorraine Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 14 September 2015 11:00

To: 'Lorraine Cordell'

Subject: RE: Simon Cordell

Dear Lorraine

Just keeping you updated.

Your email has been sent to legal Adviser regarding copies of their notes.
As soon as we get a reply we will let you know.

Regards

(Customer Service Unit 9)

North London Admin Centre | North Group
Highbury Corner Magistrates Court

51 Holloway Road, London N7 8JA

DX: 153700 Highbury 4

Tel: 0207 506 3100
gl-hcornermceng@hmcts.gsi.gov.uk

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 11 September 2015 21:13

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concem:

Today my mother Lorraine Cordell Had to come to court as I had not heard anything about my below emails.

On the 14 August 2015 I asked the court for the Court Transcripts for my appeal to be told you did not keep Court
Transcripts, but Legal Adviser notes are kept by the clerk of the court which I did ask for a copy of these notes for my

appeal after many emails on the 25/08/2015 at 12:27.

Due to not hearing anything my mother came to the court today and was advised my emails had not yet been sent to the
clerk to ask if it was ok for a copy to be given to me for the appeal, could this please be addressed and this email sent to
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the clerk of court to be confirmed, could you also email to this email address to let me know this has been done.

Also I'had asked my mother to get a copy of the Memorandum of entry when she was at the court to make sure the
corrections were done.

Please see attached Memorandum of entry as you can see the dates January 2013 to August 2014 are within the document
and there are still spelling error which should have been updated the following day due to the time of day the case ended
and the paper work served in court.

When the paper work was given to us on the day the applicant told the judge the dates 02013 should not be on the case
due to there age and they were only added for Reference, also the spelling mistakes are still on the Memorandum of entry.

When told this the Judge said this would be corrected the next day and a copy of the conditions sent to me via post but
this has never been done.

Could you please correct the Memorandum of entry with the removal of the 2013 dates and the spelling errors and email
me to this email a corrected copy of the conditions and the new Memorandum of entry.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 25 August 2015 12:27

To: 'GL-HCORNERMCENQ'

Subject: RE: Simon Cordell

To Whom It May Concern:
Yes could | please have a copy of these legal adviser notes.
Regards

Simon Cordell

From: GL-HCORNERMCENQ [mailto:gl-hcornermceng@hmcts.gsi.gov.uk]
Sent: 25 August 2015 10:00

To: 'lorraine32@blueyonder.co.uk'

Subject: FW: Simon Cordell

Dear Sir

There are no transcripts kept of proceedings at Magistrates Courts. There are notes kept by
the Legal Adviser for their use. They can be detailed, but are not transcripts in the sense of
verbatim reports such. If you are requesting a copy of these, please advise and your
request will be put before the legal adviser in question.

Regards,

Customer Services Unit(8)
Highbury Corner Magistrates Court
51 Holloway Road
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LONDON
N7 8JA

DX: 153700 Highbury 4

Tel: 0207-506 3109

e-mail: gl-hcornermcenq@hmcts.gsi.gov.uk
Goldfax: 0870 739 5768

I am neither authorised to bind the Ministry of Justice contractually, nor to make representations or other statements
which may bind the Ministry of Justice in any way via electronic means.

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 21 August 2015 11:36

To: GL-HCORNERMCENQ

Subject: RE: Simon Cordell

To Whom It May Concern:
I am writing this email as i still have not had a reply back to the below email.

You said in your reply to my email that the Court does not keep transcripts of hearings, and | asked for this to be
checked as i am sure the court has to make transcripts of what is said in court.

Regards

Simon Cordell

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk]
Sent: 19 August 2015 14:53

To: