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From:  Google <no-reply@accounts.google.com>

Sent time:  29/01/2018 03:08:03 AM

To:  re_wired@ymail.com

Subject:  Security alert
 

too smooth

New device signed in to
re_wired@ymail.com

Your Google Account was just signed in to from a new Windows device. You're
getting this email to make sure that it was you.

CHECK ACTIVITY

You received this email to let you know about important changes to your Google Account and services.
© 2018 Google Inc.,1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  04/02/2018 10:21:09 PM

To:  re_wired@ymail.com

Subject:  Fwd: Simon Cordell Bail
 

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: 4 February 2018 at 22:18:09 GMT
To: Tahir.Razzaq@met.police.pnn.uk
Subject: Re: Simon Cordell Bail

Dear Tahir Razzaq

My son simon has been trying to contract you now for over a week, also his solicitor has also tried to contact you. 

Simon Cordell DOB: 26/01/2018 is due in court tomorrow he also has his bail to attend the police station to see you,
his solicitor said the court takes priority over the police station so if at all possible could you rearrange his bail as he
will not be able to attend the police station on the 05/02/2018 as he will be at court.  

You do have his solicitors contract and i am sure his solicitor will again try to contact you tomorrow, my son is also
going to try and call you again in the morning as he was told that is the next time you are on duty. 

Regards

Lorraine Cordell

Sent from my iPhone
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  04/02/2018 10:26:09 PM

To:  re_wired@ymail.com

Subject:  Fwd: Simon Cordell Bail
 

Simon i sent this to the police officer so he knows you cant not attend the police station tomorrow and the police cant say you have
not told him 

Sent from my iPhone

Begin forwarded message:

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: 4 February 2018 at 22:18:09 GMT
To: Tahir.Razzaq@met.police.pnn.uk
Subject: Re: Simon Cordell Bail

Dear Tahir Razzaq

My son simon has been trying to contract you now for over a week, also his solicitor has also tried to contact you. 

Simon Cordell DOB: 26/01/2018 is due in court tomorrow he also has his bail to attend the police station to see you,
his solicitor said the court takes priority over the police station so if at all possible could you rearrange his bail as he
will not be able to attend the police station on the 05/02/2018 as he will be at court.  

You do have his solicitors contract and i am sure his solicitor will again try to contact you tomorrow, my son is also
going to try and call you again in the morning as he was told that is the next time you are on duty. 

Regards

Lorraine Cordell

Sent from my iPhone
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From:                                         Balbinder Kaur Geddes <Balbinder.Kaur‐Geddes@Enfield.gov.uk>
Sent:                                           02 May 2018 13:44
To:                                               Lorraine32@blueyonder.co.uk
Cc:                                               Ludmilla Iyavoo
Subject:                                     LBE ‐v‐ Simon Cordell ‐ Committal Applications
Attachments:                          Committal Application ‐ 05.02.18 ‐ Simon Cordell.pdf; Committal Application 20.4.18 ‐ Simon

Cordell.pdf
 
Dear Mrs Cordell
 
We have today attempted to serve the attached documents personally on your son Simon Cordell.  We attach copies of the
documents for your record.  Copies of the same have been placed in the post to your address of 23 Byron Terrace, Edmonton,
N9 7DG.
 
Yours sincerely
 
Balbinder Kaur Geddes
Legal Officer
Legal Services, Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 4834
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
 



5

LBE -v- Simon Cordell - Committal Applications->Committal Application - 05.02.18 - Simon Cordell.pdf
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LBE -v- Simon Cordell - Committal Applications->Committal Application 20.4.18 - Simon Cordell.pdf
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  10/02/2018 02:14:39 PM

To:  Rewired Rewired <re_wired@ymail.com>

Subject:  RE: new council-docs

Attachments:  Si-New-Docs-Enfield-Council-06-02-2018.pdf    
 

Simon
 
Here is the scanned documents for Enfield council dated 06/02/2018
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From:  Google <no-reply@accounts.google.com>

Sent time:  14/02/2018 06:41:29 PM

To:  re_wired@ymail.com

Subject:  Security alert
 

too smooth

New device signed in to
re_wired@ymail.com

Your Google Account was just signed in to from a new Windows device. You're
getting this email to make sure that it was you.

CHECK ACTIVITY

You received this email to let you know about important changes to your Google Account and services.
© 2018 Google Inc.,1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Google <no-reply@accounts.google.com>

Sent time:  15/02/2018 10:42:17 AM

To:  re_wired@ymail.com

Subject:  Template Gallery connected to your Google Account
 

Template Gallery connected to your
Google Account

Hi too,

Template Gallery now has access to your Google Account re_wired@ymail.com.

Template Gallery can:
View and manage the files in your Google Drive

You should only give this access to apps that you trust. Review or remove apps connected
to your account any time at My Account.

Find out more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Centre.

You have received this mandatory email service announcement to update you about important changes to your Google

product or account.

© 2018 Google Inc., 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  05/03/2018 04:42:58 PM

To:  re_wired@ymail.com

Subject:  re: Court Letter

Attachments:  Si-Letter-to-court-03-03-2018.pdf    
 

Here read please
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1

Mr. Simon Cordell

109 Burncroft Ave

Enfield

EN3 7JQ

03/03/2018

 Case Ref: EOOED049

To Whom It May Concern:

I am writing this letter due to some confusion with the above case number, this case is

with regards to an Injunction Order from, The London Borough of Enfield towards

myself Mr. Simon Cordell.

On the 09/08/2017 case ref: D02ED073 the Claimant was granted an interim

injunction order, this order I disputed, but due to the Claimant not doing what the

court ordered this interim injunction order was discharged and struck out by the court

on the 17/11/2017.

The Claimant tried on the 09/01/2018 to get case ref: D02ED073 reinstated which the

judge did not allow.

On the 09/01/2018 the Claimant put the new application in for the issue of the same

interim injunction order which the court had refused to reinstate, which the court

granted case ref: EOOED049.

The Claimant have stated the interim injunction order of the 09/01/2018 was served to

me on the 10/01/2018, which I am disputing this was served personally to myself on

the 10/01/2018.

On the 05/02/2018 we were to attend court the judge was not happy that the interim

injunction order had been served correctly due to there being no affidavit of service

filed to the court, also there was other application the Claimant has submitted to the
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court which I had not seen, the Judge did on the 05/02/2018 ask the Claimant to

complete a list of things please see below.

IT IS ORDERED THAT

1. The Claimant do by 4pm on 09/02/2018 file and serve an affidavit of service.

2. The Claimant do by 4pm on 09/02/2018 serve on the Defendant by first class

post its application of 05/02/2018.

3. Matter be listed for further consideration of the order 09/01/2018 and the

Claimant's application referred to above, on 30/05/2018 at 14:00pm (time

estimate 1 hour).

4. The Defendant's address for service is 109 Buncroft Avenue, Enfield EN3 7JQ

I have received the new application and within the documents is a statement of

affidavit of service which I am still disputing was served correctly.

Within the statement of affidavit of service from Andy Philippou, a Process Server of

Global Investigation Services Limited, Earnscliff House, London N99AB, it states

please see below.

“1. That I am over sixteen years of age.

2. That I did on Wednesday 10 January 2018 at approximately 10.20.am
attend at the offices of VLS Solicitors, Gibson House, 800, High Road,
Tottenham, London N17 ODH in order to meet with the Defendant's Solicitor.
That I did at approximately 10.30.am. meet and personally serve Suzanne
Ozdemir (receptionist) of VLS Solicitors with the following:

An Injunction Order dated 09 January 2018 with Notice of Hearing on
OS/02no18 at 2.pm
A General Form of Judgement or Order dated 09 January 2018
A Power of Arrest dated 09 January 2018
An N244·Application Notice
A Statement of Lemmy Nwabusi dated 08 January 2018, with exhibits
A Court Order ·
A Statement of Ludmilla lyavoo dated 03 January 2018, with exhibits
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3. That I did on the same date at approximately 11.30.am and in the absence
of a response from
the Defendant's address of 109 Burncroft Avenue, Enfield, Middlesex EN3
7JQ post through the
letterbox of 109 Burncroft -Avenue, Enfield, Middlesex EN3 7JQ copies of the
aforementioned
documents in a sealed plastic wallet for the attention of the defendant.

4. That I did on the same date having had notification from the Claimant
Solicitor of the Defendant's· arrest the previous evening attend at Wood Green
Police Station in order to meet and personally serve the defendant with the
aforementioned documents. That. I did after having had to wait post interview
and having the matter referred to the duty Sergeant by Officer Tahir Razzaq;
meet and serve the above-named defendant with the aforementioned
documentation in the presence of five officers in the doorway of holding cell 9.
·
5. That at the time of service the aforementioned defendant admitted his
identity to me as Simon Cordell, namely an adult male of mixed race, possibly
in his mid 20's, approximately 5'10" tall and slim build.

6.This statement is true to the best of my knowledge and belief and .1 make it
knowing that, if it were tendered in evidence, I would be liable to prosecution
if I wilfully stated in it anything which I know to be false or did-not believe to
be true.”

As stated this is a new interim injunction order dated the 09/01/2018 so why did the

Claimant serve this to a solicitor who in fact was not dealing and new nothing about

this application, and in fact is not representing in this new case.

I believe posting this in someone door does not class this application as it being

served.

And I believe the police allowing a person into the police custardy area where I was

being held in a cell and then allowing this person along with five police officers is

wrong in law.

There is also the fact that Andy Philippou has stated he personally serve the defendant

with the aforementioned documents in the cell and that I give my name.

This is untrue as I stated to the judge on the 05th February 2018, I would not allow the

above person to serve me any documents while I was in police custardy, I stated that
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the police came to my cell with the person, and I stood by the CCTV camera in the

police cell with my hands over my ears and started shouting so I could not hear

anything that was being said. Due to me doing this the police closed the cell door and

asked the person to leave the police station.

There is also the fact that the police had told me they were going to allow this person

to serve me in the police station, my solicitor and mother was also told this, I had told

the police I would not allow this to happen, which my solicitor also told the police I

would not allow this. My mother also spoke to the officer in change and told him it

was a breach of law to allow this, the police are getting involved in a civil court

matter which I would not have any control over as I was classed as not a free person,

and the police had total control, that the order should only be served at my home

address or a business work place. The officer in change said he would talk to the

custardy officer and let her know what he said, when he asked the custardy officer he

told the officer in charge he was going to allow this, which was then passed on to my

mother and my solicitor.

At this point in time I have asked the police for a subject access request of the CCTV

and also all records of me bring in the police station.

I dispute that the interim injunction order was served on me personally at the police

station.

I also depute the facts which the Claimant have put in this interim injunction order,

since 2014 I have been left in my home with no help from the Claimant, many calls

have been made many emails have been sent as well as complaints, but it would seem

to be the case that the Claimant have ignored everything regarding me and only go on

what the neighbours have said, I have been left to live in hell with what the

neighbours are doing, I have to live in my own home with CCTV in every room so

my movements are recorded, I record every thing as this is the way I have been left to

live like in my own home, because I am being blamed for everything that goes on in

my block of flats.
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There is many emails which show I asked the Claimant for help regarding what is

going on where I can sit down in my home and show the Claimant what is going on

with my family there with me, The Claimant has refused to come out and take any

reports from me and tell me I have to go to them to do this but they have been told I

do not cope well when I have to leave my flat, but it seems the Claimants have no

problem with going to the neighbours when they say anything.

It is ironic that I was begging for help in many emails and phone calls before any

complaints when into to the Claimants about me, yet I am left to deal with it on my

own with no help when I was asking for help. But as soon as a complaint went in

from the neighbour the Claimants act on it. I believe there is reasons for this and I

believe they will be fully seen by the court.

I have made so many calls to the police which I do have all the CAD numbers

begging for help I just get told they won't get involved but as soon as the neighbours

put a complaint in the police are there to arrest me.

I asked for help so many times the abuse is still ongoing every day by the neighbours

yet the council will take no reports, we were told to only have contact with the acting

solicitors.

This has had a large impact on my health which the Claimants are well aware off. My

mother has had to help write this to the court.

I am unsure if this order is in place or not, and when I made a call to the police over

the last days they have told me they do not believe it has been served correctly. Could

the court please update me regarding this.

Regards

Mr S Cordell
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  12/04/2018 08:36:35 PM

To:  Rewired Rewired <re_wired@ymail.com>

Subject:  re:more 002

Attachments:  SI-SEND-12-04-2018.rar    
 

002
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  12/04/2018 11:40:05 AM

To:  re_wired@ymail.com

Subject:  re: some bits

Attachments:  Simon Needs.rar     PIP-Consultaion-filled-15-03-2018-signed.pdf    
 

I am getting all the things I do the request it may take me a while I am looking for the bareyland bits but I got a lot of
information running accoss my whole hard drives
 
Sp get on with this I am trying to get all info
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 JH653813B PIP.6000

 Your reply

 Please tell us why you couldn't attend your consultation and why you
couldn't contact us to re- arrange it. If you have recently moved address
please provide your new address details.

After my form was filled I got a date of the 02/12/2017 for a home assessment, the
lady came on this date, but it seemed she did not bring the forms so that the
assessment could be recorded, we were told a new date would be made for a home
assessment and a letter sent to us in the post, it may take a little while to get the new
date but one would come and the paperwork would be there this time to have it
recorded,  a recorded assessment was asked for and it was checked it was going to be
recorded and we were told yes.

We waited for the new date and a letter came for an assessment for the 01/02/2018 but
this was not a home assessment so a call was made and it seems a mistake was made
so the request went in for the home assessment and we were told a new letter would
come with the date.

About a week later a call was again made to check for any updates to the assessment
centre, where my contact telephone number was also updated. We were told to wait
for the letter with the new date we were not told on this date the home assessment was
refused. We have never had a new date or letter form the assessment centre since the
one dated for the 01/02/2018 which was cancelled by the assessment centre when the
call was made to them to say about the home assessment.

After I got your letter dated the 15/03/2018 on the 23/03/2018 a call was made to the
assessment centre on the 24/03/2018 to find out what was going on, Where we were
told, it seemed after the home assessment date of the 02/12/2017 the file was sent
back to the DWP I am not sure as to the reason why this happened as the assessment
dated the 02/12/2017 never went ahead due to there fault with no paperwork for
recording the assessment, I do not understand why the assessment centre did not do a
new date for a home assessment and sent the file back to yourselves the DWP.
The lady on the phone was not able to tell me the reason the file was sent back to the
DWP and a new date not set.

The DWP sent back the file in January 2018 to the assessment centre and it was then
the new assessment date of the 01/02/2018 was made without anyone looking into the
home assessment until after the call was made asking why a home assessment was not
due to take place this call was made before the 01/02/2018 assessment date to the
assessment centre,

It seems also that my knew phone number was not updated in there system as the lady
said on the phone that a call was made to me and I was told the home assessment was
refused on the 01/02/2018 and the 02/02/2018, I stated at this time how could I have
been told it had been refused my phone number was not updated with my knew phone
number on your system so how did someone call me and tell me. The lady then said
sorry we tried to call you and got no reply, we stated you just said I had been told via
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hone the home assessment had been refused now you are saying you tried to call and
got no reply how can you change what you are saying so easy. But I am sure when
you call a cut of number it beeps to show it is cut of and no longer in use.

I was also told on the call that the DWP letter was wrong that had been sent to me
stating about the missed date of assessment as being the 01/02/2018. I asked how is it
wrong we had no knew dates for an assessment only the letter for the assessment of
the 02/03/2018, they told us that a knew date had been made of the 18/02/2018 for us
to attend the assessment centre that a letter had been sent to me and a text sent to my
old phone number, I was shocked when we were told this, as no knew letters had
come and they had not updated there system with my knew phone number.

I told the lady I was not happy with what had gone on and asked her for am email
address for a complaint to be filled, we were told they don't have an email address to
send a complaint in and that they would send a complaint file pack out to us to deal
with the complaint which we are now waiting on.

i do not understand why this has happened if the paperwork for having my assessment
recorded on the 02/12/2017 my assessment would have gone ahead on this date. I do
not understand why my file was sent back to the DWP after this and a new date was
not setup. I do not understand why when the DWP sent my file back to the assessment
centre it was not looked at and a home assessment addressed at this time. I do not
understand why there system was not updated with my new phone number, and I do
not understand why the new letter for an assessment of the 18/02/2018 has never been
received as it seems that is the only letter that seems to have gone missing. and it
would seem that the DWP date of the 01/02/2018 is the only date they have on there
system or why would that date be put on your letter dated the 15/03/2018.

I do believe that something has gone wrong at no fault of myself, and I do believe
good cause has been laid out in this letter why I did not attend the assessment centre
on the 01/02/2018 and that being that this date was cancelled by the assessment centre
after a call was made to them regarding why it was not a home assessment. I have not
failed to call the assessment centre at any point.

Regards

Deon Benjamin
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  13/04/2018 06:08:41 PM

To:  Rewired Rewired <re_wired@ymail.com>

Subject:  re: check these

Attachments:  SI-SEND-12-04-2018-001.rar    
 

omg simon i have check and recheck and recheck this document for the festival and i can't find it
 
if it is nt in any of these files i don’t know what to say i even check all emails and your emails
 
i think you used barleyland and changed the name to leevalley so i have also included them in this rar  
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               25 April 2018 19:07
To:                                   Lorraine Cordell
Subject:                          Fwd: Subject Access Request Simon Cordell 2018020000641
Attachments:                 Other Gateways for Disclosure.pdf; ATT00342.htm
 
 

Sent from my iPhone

Begin forwarded message:

From: <DPAMailbox-.SAR@met.pnn.police.uk>
Date: 27 March 2018 at 11:04:21 BST
To: <lorraine32@blueyonder.co.uk>
Subject: Subject Access Request Simon Cordell 2018020000641

Good morning,
 
OUR REFERENCE: 2018020000641
REQUEST DEADLINE: 25.03.2018
 
I am writing in response to your email enquiring about the progress of your Subject Access Request.
Unfortunately, we are not in a position to provide you with a timescale for completion; this is due to the
high volume of requests currently being received by the MPS, therefore your case is taking longer to
process.
 
Your request was reviewed when first received and is now waiting to be allocated to a caseworker for
processing.
 
We are not able to prioritise any application and all requests are being processed strictly by the date
they have been received.
 
We are not taking telephone calls at the moment with regard to the progress of any application
because the team are currently dedicating their available work-time to the processing of the requests
in order of receipt to manage the workload effectively without interruption; ensuring that responses are
sent to everyone in the shortest time possible.
 
If you require information for court or other legal proceedings, family court proceedings or employment
tribunals, please see the attached document for suitable disclosure methods.
 
Please note this is not intended to infringe in any way on your right to access your personal data, as
granted by Section 7 of the Data Protection Act.
 
Please accept my sincere apologies for any inconvenience this is causing you.
 
Regards,
 

Anna Sokol |Administration Assistant  for Privacy Team| Strategy and Insight  | Strategy and Governance |
Met HQ | Metropolitan Police Service
Telephone: 020 7161 3500 Email:DPA Mailbox - SAR
Address:Information Rights Unit, 3rd Floor, Empress State Building SW6 1SF

 
Protective Marking: RESTRICTED
Not Suitable for Publication:
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Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service
are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental
Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate
public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such.
Further advice can be obtained from the Information Rights Unit - 020 7161 3500 (783500).
 
 
 
 
 
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 23 March 2018 12:59
To: SAR Mailbox ‐ DPA Enquiries <SARenquiries@met.pnn.police.uk>
Subject: RE: Subject Access Request Simon Cordell 2018020000641
 
To Whom It May Concern:
 
I am writing this email to see if there is any update as to when I will get the subject access request, i believe the 40 days
is the 25/03/2018 so was wondering if the subject access reply would be within this time or after it.
 
Any update I would be grateful
 
Simon Cordell
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 14 February 2018 14:27
To: 'SARonlineapplications@met.pnn.police.uk'
Subject: RE: Subject Access Request Simon Cordell
 
To Whom It May Concern:
 
I am very sorry I added the wrong letter please see all attached files i have done a complete knew set.
 
Regards
 
 
 
 

From: Mary.Gibson@met.pnn.police.uk [mailto:Mary.Gibson@met.pnn.police.uk] On Behalf Of
SARonlineapplications@met.pnn.police.uk
Sent: 14 February 2018 13:49
To: lorraine32@blueyonder.co.uk
Subject: RE: Subject Access Request Simon Cordell
 
Good afternoon,
 
Thank you for your email.
We are unable to process your request as we require:

A copy of a proof of current address (dated within the last 6 months) for example, a copy of a utility bill or a
bank statement.

The letter you have sent is not dated within 6 months.
 
When you re‐send the application, please re‐send all documents together in one email (Form 3019, proof of ID
and proof of address) as we do not keep returned applications.
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Many thanks,
 
 
Mary Gibson| Administration Assistant | Information Rights Unit 
Strategy & Insight | Strategy & Governance | Met HQ | Metropolitan Police Service

Telephone 0207 161 3500 | Email SARonlineapplications@met.pnn.police.uk
Address Information Rights Unit, PO Box 57192, LONDON SW6 1SF
Protective Marking: RESTRICTED
Not Suitable for Publication: N
Recipients of this email should be aware that all communications within and to and from the Metropolitan Police Service
are subject to consideration for release under the Data Protection Act, Freedom of Information Act and Environmental
Information Regulations. The MPS will consider all information suitable for release unless there are valid and proportionate
public interest reasons not to, therefore, sensitive information not for public disclosure must be highlighted as such.
Further advice can be obtained from the Information Rights unit  - 020 7161 3500 (783500).
 
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 12 February 2018 17:40
To: SAR Mailbox ‐ Online Applications <SARonlineapplications@met.pnn.police.uk>; SAR Mailbox ‐ DPA Enquiries
<SARenquiries@met.pnn.police.uk>
Subject: Re: Subject Access Request Simon Cordell
 
To Whom It May Concern:
 
Please see attached documents with my request for information which is held about me.
 
 
Regards
 
Simon Cordell
 

Consider our environment - please do not print this email unless absolutely necessary.

 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended
solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it
from your system.  To avoid incurring legal liabilities, you must not distribute or copy the information in this email without
the permission of the sender. MPS communication systems are monitored to the extent permitted by law.  Consequently,
any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any
binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements
reached with other employees or agents.  The security of this email and any attachments cannot be guaranteed. Email
messages are routinely scanned but malicious software infection and corruption of content can still occur during
transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and
do not necessarily represent those of the Metropolitan Police Service (MPS).

 

Find us at:

Facebook: Facebook.com/metpoliceuk

Twitter: @metpoliceuk
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Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are intended
solely for the use of the intended recipient. If you have received this email in error, please notify the sender and delete it
from your system.  To avoid incurring legal liabilities, you must not distribute or copy the information in this email without
the permission of the sender. MPS communication systems are monitored to the extent permitted by law.  Consequently,
any email and/or attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any
binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised agreements
reached with other employees or agents.  The security of this email and any attachments cannot be guaranteed. Email
messages are routinely scanned but malicious software infection and corruption of content can still occur during
transmission over the Internet. Any views or opinions expressed in this communication are solely those of the author and
do not necessarily represent those of the Metropolitan Police Service (MPS).

 

Find us at:

Facebook: https://m.facebook.com/metpoliceuk 

Twitter: @metpoliceuk
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Other Gateways for Disclosure   
  
  
Contact Details for Third Party for use in Legal Proceedings  
If you or your solicitor require the contact details of a third party in relation to pursuing legal 
proceedings you can write to the Commander of the Borough where the incident occurred 
quoting Section 35 of the DPA. Your request will then be risk assessed to decide if it can be 
released.  

  
Disclosure for Civil Action/Family Court Proceedings  
Should you require disclosure of documents (or CCTV) held by the MPS for a Civil Action or 
for Family Court Proceedings, you may wish to apply for a disclosure order via the courts 
specifying which documents are necessary and why. Specifying what information within each 
document is necessary.   
  
Please send the disclosure order to;  
  
Directorate of Legal Services  
Metropolitan Police Service  
10 Lambs Conduit Street  
London  
WC1N 3NR  
  
  
Court Order  
  
Should the information you have requested be required for a court case, it may be prudent to 
obtain a court order for the information. Your legal representative or HM Courts Service will 
be able to assist you with this. If the court case is not current but anticipated, you should 
request the documents under Section 35 of the DPA.  
  
Disclosure through these routes may enable you to receive more information than you would 
get via the Subject Access provisions of the DPA, because your rights under Subject Access 
are for personal data only. The 40 day time limit on Section 35 requests also does not apply.  
  
All such requests should be directed to:-  
  
Directorate of Legal Services,   
Metropolitan Police Service  
10, Lambs Conduit Street,   
London WC1N 3NR  
  
  

Fwd: Subject Access Request Simon Cordell 2018020000641->Other Gateways for Disclosure.pdf
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           25 April 2018 16:08
To:                                               lorraine32@blueyonder.co.uk
Subject:                                     RE: Simon cordell [SEC=OFFICIAL]
Attachments:                          LBE v Cordell‐ Application for committal.pdf
 

Classification: OFFICIAL

Dear Ms Cordell,
 
I am the solicitor in conduct of the injunction proceedings against your son. It is my understanding that during his last
attendance  your son has expressed the fact that all correspondence in relation to the above case should be served to his
personal address. We are therefore not aware that all court correspondence should be sent to you as you expressed in your
email.
 
However we confirm that an application for Mr Cordell committal was issued on 20th April 2018, in the Edmonton County Court
and a hearing has now been listed on Tuesday 1st May 2018 at 10am. The application was issued on the basis of a breach of
undertaking. A copy of the application is attached to this email. Your son is advised to attend the hearing and to seek
independent legal advice.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

 
As above please feel free to ask for more details regading the walk and for donations for this worthy cause please go to ‐
https://uk.virginmoneygiving.com/LondonBoroughofEnfield18
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
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Sent: 25 April 2018 13:33
To: Lemmy Nwabuisi <Lemmy.NWABUISI@enfield.gov.uk>
Subject: Re: simon cordell
 
Dear Lemmy
 
Could you please send all paperwork that has been sent to my son to me. As you will be aware all paperwork and letter sent
from the council should also be sent to me which has not been happening this would include all court paperwork. 
 
 
Regards
 
Lorraine Cordell 

Classification: OFFICIAL

Classification: OFFICIAL

Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
 



104

RE: Simon cordell [SEC=OFFICIAL]->LBE v Cordell- Application for committal.pdf
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From:                                         Balbinder Kaur Geddes <Balbinder.Kaur‐Geddes@Enfield.gov.uk>
Sent:                                           02 May 2018 13:44
To:                                               Lorraine32@blueyonder.co.uk
Cc:                                               Ludmilla Iyavoo
Subject:                                     LBE ‐v‐ Simon Cordell ‐ Committal Applications
Attachments:                          Committal Application ‐ 05.02.18 ‐ Simon Cordell.pdf; Committal Application 20.4.18 ‐ Simon

Cordell.pdf
 
Dear Mrs Cordell
 
We have today attempted to serve the attached documents personally on your son Simon Cordell.  We attach copies of the
documents for your record.  Copies of the same have been placed in the post to your address of 23 Byron Terrace, Edmonton,
N9 7DG.
 
Yours sincerely
 
Balbinder Kaur Geddes
Legal Officer
Legal Services, Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 4834
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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LBE -v- Simon Cordell - Committal Applications->Committal Application - 05.02.18 - Simon Cordell.pdf
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LBE -v- Simon Cordell - Committal Applications->Committal Application 20.4.18 - Simon Cordell.pdf
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From:  DPR Wholesalers <sales@dprwholesalers.com>

Sent time:  05/05/2018 05:57:38 PM

To:  re_wired@ymail.com

Subject:  DPR Wholesalers - Bank Holiday Opening Hours & Squishees
 

Squishees Available now!
Bank Holiday Opening Hours
Running for the Brain Tumour Charity

See the online version

Bank Holiday Opening Hours and Squishees
 

May Bank Holiday Opening Hours

We will be closed on Monday 7th & 28th
May 2018, whilst Dhiren runs the Vitality
London 10,000 (See below for sponsorship
details)

Normal Opening hours operate on all other
days. 

 

Change of Opening Hours

From the 1st June 2018, We will be
changing our opening hours slightly. 

On Mondays we will now be opening at
8:30am instead of 7am and on Fridays we
will be closing at 4:30pm instead of
5:30pm. As always last entry is 30mins
before closing
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Vitality London 10,000 for The Brain
Tumour Charity

Whilst the business might be closed, Dhiren
will be working hard, pounding the streets of
London on Monday 28th 2018. He'll be
running in the Vitality London 10,000, raising
money and awareness for The Brain Tumour
Charity. A cause very dear to all our hearts
at DPR Wholesalers.  

If you are able to please donate to the
charity fund.

 

Unicorn & Food Squishees

Squishees available now, the latest craze
is now available at DPR, We have 24
different assortments of Squishees and
more arriving soon. Get yours quick
before they run out!

 
Gardening Scotts May Promotions

For the month of May 2018 we have the
following lines on offer. Excellent prices for
brands and products you know well!
Miracle-Gro Plant Food RTU @ only £2.25 +
MUCH MORE!

For more offers, news and information, find us on Facebook, follow us on Twitter and also please visit
our website www.DPRWholesalers.com.

Sales@DPRWholesalers.com
020 3583 5200

 

This email was sent to re_wired@ymail.com because you registered with us in store or
on-line. Copyright © 2015 DPR Wholesalers Ltd. All rights reserved. Our mailing address is:
DPR Wholesalers Ltd., 17 Suez Road, Off Mollison Avenue, Enfield, Middlesex EN3 7SN,
UK. 
Click here to unsubscribe

Sales@DPRWholesalers.com | 020 3583 5200
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           14 May 2018 09:51
To:                                               Lorraine Cordell
Subject:                                     LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]
Attachments:                          Covering letter to Mr Cordell dated 11.05.2018.pdf; 1. Application notice dated 11.05.2018.pdf; 2.

Amended application notice dated 20.04.2018.pdf; 3. Affidavit of Markandu Mathiyalagan
20.04.2018.pdf; 4. Affidavit Revathy Mathiyalagan 20.04.2018.pdf; 5. Amended draft order
20.04.2018.pdf; 6. WS of Mr Lemmy Nwabuisi 10.05.2018.pdf; 7. WS of Ms Kaur Geddes 10.05.2018.pdf

 
Importance:                            High
 

Classification: OFFICIAL

Dear Ms Cordell,

Please find attached a copy of our application notice dated 11.05.2018 seeking to amend our committal application dated 20.04.2018 in
light of the incident which took place in the Edmonton County Court on 01.05.2018.

Our process server attended your son’s property but he refused to open the door despite identifying himself. A copy was left to his door
and he was made aware of it.

Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.

 

Classification: OFFICIAL

Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
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should perform their own virus checks.
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->Covering letter to Mr Cordell dated 11.05.2018.pdf
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->1. Application notice dated 11.05.2018.pdf
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->2. Amended application notice dated 20.04.2018.pdf



191



192



193



194

LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->3. Affidavit of Markandu Mathiyalagan 20.04.2018.pdf
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->4. Affidavit Revathy Mathiyalagan 20.04.2018.pdf
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->5. Amended draft order 20.04.2018.pdf



212



213

LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->6. WS of Mr Lemmy Nwabuisi 10.05.2018.pdf
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LBE v Mr Cordell  E00ED049 [SEC=OFFICIAL]->7. WS of Ms Kaur Geddes 10.05.2018.pdf
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           14 May 2018 17:36
To:                                               Lorraine Cordell
Subject:                                     London Borough of Enfield v Cordell‐ E00ED049 [SEC=OFFICIAL]
Attachments:                          Court Order made by the Edmonton County Court on 14.05.2018.pdf; Pdf bundle of the application

notice 11.05.2018.pdf; pdf version of application to dispense with service dated 14.05.2018.pdf;
Application for committal dated 05.02.2018.pdf; Application for committal dated 20.04.2018.pdf

 
Importance:                            High
 

Classification: OFFICIAL

Dear Ms Lorraine Cordell,
 
We have attempted service of our committal applications dated 05.02.2018 and 20.04.2018 upon Mr Simon Cordell and also
attempted service of our application to amend our committal application in light of the incident which took place at Court on
01.05.2018 but Mr Simon Cordell refused to accept personal service of those documents.
 
In light of Mr Cordell’s refusal to accept personal service, the threats of violence towards the neighbours and the fact that a
hearing has been listed on 30.05.2018, we have decided to issue an ex parte application for service to be dispensed with. The
application was considered by Deputy District Judge Genn in the Edmonton County Court who made the following order:
 

1. Permission to the Applicant is given to amend the application for committal
2. Permission is given pursuant to CPR 81.10(5)(b) to serve the amended application by email on you.  

 
In light of the Court order made by the Court this morning, the attached applications are deemed served upon Mr Simon
Cordell. Please note that your son is entitled to seek independent legal advice.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

Classification: OFFICIAL

Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
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Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL]->Court Order made by the Edmonton County Court on 14.05.2018.pdf
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London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL]->Application for committal dated 05.02.2018.pdf
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London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL]->Application for committal dated 20.04.2018.pdf
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           23 May 2018 14:35
To:                                               Lorraine Cordell
Subject:                                     London Borough of Enfield v Simon Cordell‐ E00ED049 [SEC=OFFICIAL]
Attachments:                          LBE‐SV‐PRN‐002_PR‐ECCBS‐LYB09571‐IRC2020_4349_001.pdf; London Borough of Enfield v Cordell‐

E00ED049 [SEC=OFFICIAL] (6.07 MB)
 
Importance:                            High
 

Classification: OFFICIAL

Dear Ms Lorraine Cordell,
 
Please find attached an amended Order dated 14.5.2018 which gives the Claimant permission to serve the committal
applications dated 05.02.2018 and 20.04.2018 and the application notice dated 11.05.2018 by email upon you. The order was
amended by the Court under the slip rule.
 
The applications have already been served upon you on 14th May 2018 at 17.36pm (please see attached email) and as far as the
Claimant is concerned personal service of all applications have now been effected upon Mr Simon Cordell.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

Classification: OFFICIAL

Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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From: Ludmilla Iyavoo [Ludmilla.Iyavoo@enfield.gov.uk]
To: Lorraine Cordell
Sent: 14 May 2018 17:35:53
Subject: London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL]
Attachments: Court Order made by the Edmonton County Court on 14.05.2018.pdf (50 KB); Pdf bundle of the application
notice 11.05.2018.pdf (2368 KB); pdf version of application to dispense with service dated 14.05.2018.pdf (1296 KB);
Application for committal dated 05.02.2018.pdf (1022 KB); Application for committal dated 20.04.2018.pdf (1310 KB); 

Classification: OFFICIAL

Dear Ms Lorraine Cordell,
 
We have attempted service of our committal applications dated 05.02.2018 and 20.04.2018 upon Mr Simon Cordell and also
attempted service of our application to amend our committal application in light of the incident which took place at Court on
01.05.2018 but Mr Simon Cordell refused to accept personal service of those documents.
 
In light of Mr Cordell’s refusal to accept personal service, the threats of violence towards the neighbours and the fact that a
hearing has been listed on 30.05.2018, we have decided to issue an ex parte application for service to be dispensed with. The
application was considered by Deputy District Judge Genn in the Edmonton County Court who made the following order:
 

1)      Permission to the Applicant is given to amend the application for committal
2)      Permission is given pursuant to CPR 81.10(5)(b) to serve the amended application by email on you.  

 
In light of the Court order made by the Court this morning, the attached applications are deemed served upon Mr Simon
Cordell. Please note that your son is entitled to seek independent legal advice.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

Classification: OFFICIAL

London Borough of Enfield v Simon Cordell- E00ED049 [SEC=OFFICIAL]->London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL] (6.07 MB).msg
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London Borough of Enfield v Simon Cordell- E00ED049 [SEC=OFFICIAL]->London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL] (6.07 MB).msg->Court
Order made by the Edmonton County Court on 14.05.2018.pdf
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London Borough of Enfield v Simon Cordell- E00ED049 [SEC=OFFICIAL]->London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL] (6.07
MB).msg->Application for committal dated 05.02.2018.pdf
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London Borough of Enfield v Simon Cordell- E00ED049 [SEC=OFFICIAL]->London Borough of Enfield v Cordell- E00ED049 [SEC=OFFICIAL] (6.07
MB).msg->Application for committal dated 20.04.2018.pdf
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From:  DPR Wholesalers <sales@dprwholesalers.com>

Sent time:  25/05/2018 08:56:06 AM

To:  re_wired@ymail.com

Subject:  DPR Wholesalers - Bank Holiday Opening Hours & Squishees
 

Privacy Policy Update
Opening Hours Changes
Squishees Available now!
Bank Holiday Opening Hours
Running for the Brain Tumour Charity

See the online version

Late Bank Holiday Opening Hours and Squishees
 

Late May Bank Holiday Opening Hours

We will be closed on Monday 28th May
2018, whilst Dhiren runs the Vitality London
10,000 (See below for sponsorship details)

Our new opening hours will resume from
Tuesday 29th May, more information can be
found below.

 

Change of Opening Hours

From the 4th June 2018, We will be
changing our opening hours slightly. 

On Mondays we will now be opening at
8:30am instead of 7am and on Fridays we
will be closing at 4:30pm instead of
5:30pm. As always last entry is 30mins
before closing
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Vitality London 10,000 for The Brain
Tumour Charity

Whilst the business might be closed, Dhiren
will be working hard, pounding the streets of
London on Monday 28th 2018. He'll be
running in the Vitality London 10,000, raising
money and awareness for The Brain Tumour
Charity. A cause very dear to all our hearts
at DPR Wholesalers.  

If you are able to please donate to the
charity fund.

 

Unicorn & Food Squishees

More Squishees available now, the latest
craze is now available at DPR, We have
24 different assortments of Squishees
and more arriving soon. Get yours quick
before they run out!

Prices start at 75p!

 
Privacy Policy Update

You may have already heard about
the GDPR (General Data Protection
Regulation) by now that is coming into
effect. We want to assure you that data
privacy is of very high importance and
we take it seriously, who we are as a
business would not see it any other way.
 
We have updated our Privacy Notice to
include greater clarity on how your data
is used. If you would like to read it, find
it HERE
 
You receive our emails because you are
a customer and have full rights to object
to receiving this.
 
Should wish to stop receiving
informational emails all you have to do is
to click on the unsubscribe link on the
bottom of this email and we will stop
sending you product offers, new
releases, opening house changes and
other marketing information.
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For more offers, news and information, find us on Facebook, follow us on Twitter and also please visit
our website www.DPRWholesalers.com.

Sales@DPRWholesalers.com
020 3583 5200

 

This email was sent to re_wired@ymail.com because you registered with us in store or
on-line. Copyright © 2015 DPR Wholesalers Ltd. All rights reserved. Our mailing address is:
DPR Wholesalers Ltd., 17 Suez Road, Off Mollison Avenue, Enfield, Middlesex EN3 7SN,
UK. 
Click here to unsubscribe

Sales@DPRWholesalers.com | 020 3583 5200
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  07/06/2018 12:01:09 AM

To:  Rewired Rewired <re_wired@ymail.com>

Subject:  Re: list
 

The email has nothing in it

Sent from my iPhone

On 6 Jun 2018, at 21:34, Rewired Rewired <re_wired@ymail.com> wrote:
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From:                              Chief Executive <Chief.Executive@enfield.gov.uk>
Sent:                               06 December 2018 11:53
To:                                   lorraine32@blueyonder.co.uk
Cc:                                   complaintsandinformation
Subject:                          FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]
Attachments:                 On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
 

Classification: OFFICIAL

Dear Ms Cordell
 
Thank you for your email address to the Chief Executive.  I am writing in acknowledgement and to advise you that a copy of
your correspondence has been passed to the Complaints and Access to Information Team.  A response will be sent to you direct
on the issues raised.
 
Regards
 
Heather Littler
Senior Admin Officer
Chief Executive's Unit
London Borough of Enfield
Civic Centre, Silver Street, Enfield, EN1 3XY
Tel:        020 8379 4037
Email:   heather.littler@enfield.gov.uk
 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities"
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 05 December 2018 14:09
To: Chief Executive <Chief.Executive@enfield.gov.uk>; Sarah Cary <Sarah.Cary@enfield.gov.uk>; Jeremy Chambers
<Jeremy.Chambers@enfield.gov.uk>; James Rolfe <James.Rolfe@enfield.gov.uk>; Tony Theodoulou
<Tony.Theodoulou@enfield.gov.uk>; 'Alev Cazimoglu' <alev.cazimoglu@parliament.uk>
Subject: RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
 
To Whom It May Concern:
 
Please see attached letter regarding issues I have.
 
Regards

Classification: OFFICIAL

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk
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Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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1

 Complaint 05/12/2018

On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ

I am writing this email due to issues I have regarding a member of staff who works

for Enfield Council by the name off Mr Lemmy Nwabuisi the Anti-Social Behaviour

Coordinator,

Since 2016 when Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator started

working for Enfield Council he has been working on investigations relating to my son

Mr. Simon Cordell.

In this time not once has Mr Lemmy Nwabuisi the Anti-Social Behaviour

Coordinator, come to see my son's side to the alleged allegations regarding what the

neighbours have put in about my son.

Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator has taken one side to

these said alleged allegations without no investigations,' Mr Lemmy Nwabuisi it seem

has taken one side to everything that has been said and that is the side of the

neighbours, Mr Lemmy Nwabuisi has been told many times we have information

which would proof my son had not done things which have been stated by the

neighbours

Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator knows my son does not

leave the flat he was told this, and also told that if he wanted to attend a meeting with

my son he could do so with police there to have a meeting to hear my son's side, he

has never got back to me regarding having a meeting at my son's home because he

never wanted to, which I am sure if someone is a vulnerable person where was the

duty of care where has it ever been for my son?

I believe Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator just through to

himself that my son is in the wrong he is a vulnerable person I will put pressure on

him and get him out without even thinking there is 2 side to anything. And just

blamed my son without even talking to him this is how it has been since Mr Lemmy

FW: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ [SEC=OFFICIAL]->On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf



496

2

Nwabuisi the Anti-Social Behaviour Coordinator starting working for Enfield

Council.

I also feel Mr Lemmy Nwabuisi has taken information and not relayed it back

correctly many times regarding my son's health even to the courts. Information is

being passed and obtained relating to my son which should never have been passed to

3rd parties or used, how can this be allowed. There are many other points and failings

which have been allowed to happen and this needs to stop.  I will be drafting up a full

complaint of failings and submitting it but this will take a while to draft up as I have

got to go back some years.

Mr Lemmy Nwabuisi also had my son arrested on the 09/01/2018 and even through

we asked many times, even my own son's solicitors could not understand why he was

the person still investigating my son. When his case was part of the court actions

being taken against my son by Enfield Council this is against the law that someone is

investigating something within there own case and it beaches many other things.

At this point in time I want Mr Lemmy Nwabuisi taken off dealing with anything to

do with my son or related to him, I feel he has not done acted correctly and feel he has

not investigated anything which would prove my son has done nothing wrong and

only wanted to blame him for everything, I have asked this before and heard nothing

back regarding this. But it has got to the point in time that this needs to happen.

Could someone please get back to me as soon as possible regarding this?

Regards

Lorraine Cordell
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  15/06/2018 04:39:15 PM

To:  re_wired@ymail.com

Subject:  RE: check this is pls

Attachments:  Court-Letter-15th June 2018.pdf    
 

can you check the attached documents I want to send the court and say if it ok to send it please.
 
it has to be short and to the point as Enfield council have not followed orders from the court
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15th June 2018

Case Ref: E00ED049

Attention of Judge Dias

I am writing this letter regarding the above case ref: E00ED049 and the hearing that

took place on the 30th May 2018.

As stated Mr Cordell did not attend court on this day due to him being unwell, this

was explained to the court when we asked for the case to have an adjournment due to

Mr Cordell being unwell.

A list of details were spoken about and at the end of the hearing you asked the

barrister for the claimant to write the details down email them to you and you would

then sign them off.

I have been waiting for the court order to be sent and as of today's date 15th June 2018

I have not had anything sent to me via the claimant.

In this time since the hearing on the 30th June 2018 I have called the court 3 times and

been told there was nothing on the system and it can take up to two weeks. Today

however I spoke to Paul and was told the order was sent out on the 05th June 2018

which the claimant was meant to send to me which they have not, I would say that the

claimants would have had this order by now and can not understand why they have

not sent it as they were the ones that put the application in on the 14th May 2018

asking the court to make the order that everything is sent to me.  Which I still need to

make an application to the court to be able to get this removed, I do not believe the

court should have accepted a without notice application from the claimants to the

court regarding having all documents served on me without me being there.

At this point of time I am not aware of anything that was due to take place and the

claimants have not had any contact with me at all.
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I need the order from the court so an application can be put to the court regarding

many issues.

There are many issues I feel that happened in court on the 30th June 2018, but due to

the claimant barrister stating in court that I was not allowed to speak on behalf of Mr

Cordell I was not allowed to say the information was misleading which was stated in

court. As you stated it was helpful me being there as you could ask things to me, but I

still am very unsure as to why an adjournment was not granted due to Mr Cordell

being unwell as this was not stated in court. It just seemed the claimant barrister in

fact was saying I was not telling the truth that Mr Cordell was unwell and you just

seemed to accept that, and the hearing carried on.

I would also like to be able to pick up from the court the 3 bundles I handed in with

my application of the 29th May 2018 which was not heard by the court as I will need

the 3 bundles so that I am able to make a court application.

But as of today's date 15th June 2018 I have had no information to the order that

claimant barrister done for the court and sent to the court and was signed off by you

so have no idea what is going on.

Regards

Lorraine Cordell
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               20 June 2018 17:46
To:                                   'Kiran Johal'
Subject:                          Re: Simon Cordell
Attachments:                 Court Order made by the Edmonton County Court on 14.05.2018.pdf; Court‐Letter‐dated‐09‐02‐

2018.pdf; Court‐Order‐Date‐Changed.pdf; Edmonton‐Court‐Letter‐12‐06‐2018.pdf; legal‐aid‐
crm14‐signed.pdf; Lorraine Cordell's WS‐001.pdf; ESA‐Comfirmed‐Letter‐08‐03‐2018.pdf

 
Dear Kiran
 
Please see attached documents for Simon Cordell, please let me know if you need anything else,
 
Could you write to the court and ask for an adjournment and let me know please he is next due in court on the 26/06/2018, I hope the
crim 14 has been signed in the right place.
 
The last order is dated 12/06/2016 and I only got this yesterday from the court as the council has not sent me anything as of today's
date.
 
What I will do is over the next few days I will try and write some form of write up so you can understand better what the council is ding
to him.
 
 
Lorraine
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Re: Simon Cordell->Court Order made by the Edmonton County Court on 14.05.2018.pdf
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Re: Simon Cordell->Court-Letter-dated-09-02-2018.pdf
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Re: Simon Cordell->Court-Order-Date-Changed.pdf
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Re: Simon Cordell->Edmonton-Court-Letter-12-06-2018.pdf
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About you: 1

1 Mr  Mrs  Miss Ms  Other title Your forenames or other names (in block letters)

Your surname or family name (in block letters) Your date of birth

National Insurance Number Application Registration Card (ARC) Number

  This is a new application.  This application relates to a change of financial circumstances.

Contacting you

2 Do you have a usual home address? 

 No   Yes Your usual home address

3 To what address should we write to you?

 Your usual home address (the address in 2)

 Your solicitor's address (see the side note)

 This address

4 Your email address 

Application for Legal Aid 
in Criminal Proceedings

Postcode

Postcode

CRM14 Version 11  1 ©Crown copyright 2014

 Guidance 

National Insurance 
Number and ARC 
Number : give one 
of these only. 

 'Your solicitor's 
address only, if you 
are of 'No Fixed 
Abode', or not at 
your usual address 
because you are
on bail or remand. 

 Please use the Guidance
If you do not complete the form correctly, we will return it.
You will find Guidance to help you fill in the form correctly,
at: www.justice.gov.uk/forms/legal-aid-agency/
criminal-forms/applications
If you need more help or advice, please contact a solicitor.

The court hearing the case

Priority case 

 Custody   Vulnerable   Youth

 Late application in the Crown Court for trial
Date of trial

For the Legal Representative's use

Case type

 Summary  Committal for sentence

 Either way  Appeal to Crown Court

 Indictable  Trial now in Crown Court 

 Appeal to Crown Court and no changes

If the case is an
Appeal to the
Crown Court and
there is no change
in circumstances,
answer 1 and then 
go to question 23.

Form
CRM14

MAAT Reference
(for official use)

Re: Simon Cordell->legal-aid-crm14-signed.pdfReset This Page Reset Form (All Pages)
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5 Your telephone number (landline)  Mobile phone number

Work phone number

About you: 2

6 Your usual home address is:

  a Tenancy (rented)    Temporary   Your parent's home (you live with them)

  Someone else's home   Your relationship 

Owned by:   You   Your partner   You and your partner, jointly    
      

7 Are you under 18 years old?

  No   Yes  Are you charged with an adult?

  No: Go to 23    Yes: Go to 23 

8  Do you have a partner?

  No: Go to 9   Yes: Go to 10

9 You are:   Single: Go to 14   Widowed: Go to 14

    Divorced or have dissolved a civil partnership: Go to 14 

    Separated  Date of separation? 
Go to 14

10 You and your partner are:

  Married or in a Civil Partnership   Cohabiting or living together 

About your partner

11 Your partner's details
Mr  Mrs  Miss Ms  Other title Your forenames or other names (in block letters) 

Surname or family name (in block letters)  Date of birth

National Insurance Number Application Registration Card (ARC) Number

 
  

12 Is your partner a victim, prosecution witness or a co-defendant in
the case for which you require legal aid?

  No   Yes     Victim: Go to 14
  Prosecution witness: Go to 14
  Co-defendant  Does your partner have

a conflict of interest?

  No: Go to 13   Yes: Go to 14

  

 

 

      

  

  

CRM14 Version 11   2 ©Crown copyright 2014

 one box and if it 
is 'someone else's 
home', give your 
relationship to 
that person

 Guidance 

 one box

 Guidance 

 one box

If you  Yes, and 
your partner is a 
victim, prosecution 
witness, or
co-defendant with
a conflict of interest, 
do not give your 
partner's details for 
questions 13 to 22.

 Guidance 

National Insurance 
Number and ARC 
Number : give one 
of these only. 

Reset This Page
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13 Is your partner's usual home address different from yours (the address at question 2)?

  No   Yes  Your partner's usual home address

 

Your income and your partner's income

14 Do you or your partner receive any of the benefits listed here?

  No   Yes  You  Your Partner 

Income Support   Go to 23   Go to 23

Income-Related Employment and 
 Support Allowance (ESA)   Go to 23   Go to 23

Income-Based Jobseeker's
Allowance (JSA)   When did you last sign on?   When did you last sign on?

Go to 23 Go to 23

Guarantee State Pension Credit   Go to 23   Go to 23 

15 Do you or your partner, together, in a year have a total income from all sources before tax or
any other deduction, of more than £12, 475 (£239.90 a week)?

  No: Go to 16   Yes   You will need to complete form CRM15: Go to 23

16 Sources of income for you and your partner. Please give details in the table:

You  Your Partner

Employment (wage or salary)

Child Benefit 

Working Tax Credits and
Child Tax credits

Universal Credit

Total of other benefits

Maintenance income

Pensions

Any other source of income
such as:
n a student grant or loan

n board or rent from a family
member, lodger or tenant,
or rent from a property

n financial support from
friends and family

£ every £ every

£ every £ every 

£ every £ every 

£ every £ every 

£ every

£ every

£ every

£ every

£ every
Source:

£ every
Source:

Postcode

   

CRM14 Version 11   3 ©Crown copyright 2014

 Guidance

In this form, if you
answer Yes to any 
question which
asks about you or
your partner, and
you can answer 
Yes for both of 
you, give details 
for you and your 
partner, not for 
one of you only. 

 Guidance 

 evidence 

 Guidance

about:
n Employment
n Total of other

benefits
n Other source of 

income

For all parts of 
this question :
n If you do not 

receive income 
from a source, 
put NIL after
the '£'. 

n After 'every' 
put either:

week,
2 weeks,
4 weeks,
month,

or year.

£ every

  Before tax    After tax  

£ every

  Before tax    After tax  

Reset This Page
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17 Are you or your partner self-employed, in a business partnership, or
either a company director or a shareholder in a private company?

  No   Yes   You will need to complete form CRM15: Go to 23

18 Do you or your partner have any income, savings or assets which
are under a restraint order or a freezing order?

  No   Yes   You will need to complete form CRM15: Go to 23

19  Are you charged with a Summary offence, only?

  No   Yes: Go to 22

20 Do you or your partner own or part-own any land or property of any kind,
including your own home, in the United Kingdom or overseas?

  No   Yes   You will need to complete form CRM15: Go to 23

21 Do you or your partner have any savings or investments,
in the United Kingdom or overseas?

  No   Yes   You will need to complete form CRM15: Go to 23 

22 Do your answers to the previous questions tell us that you have no income from any of
the sources which we have asked about?

  No   Yes  How do you and your partner pay your bills and daily expenses?

Information for the Interests of Justice test

23 What charges have been brought against you?

Charge Date of offence

 

 

24 The type of offence with which you are charged

  Class A: Homicide and related grave offences

  Class B: Offences involving serious violence or damage, and serious drugs offences

  Class C: Lesser offences involving violence or damage, and less serious drugs offences

  Class D: Sexual offences and offences against children 

 

1 

2 

3 

4

 

 

 

 

CRM14 Version 11   4 ©Crown copyright 2014

 Guidance 
 one box only .
If you are charged 
with two or more 
offences,  the 
most serious. 

 Guidance 

 Guidance 

Describe the 
charge briefly :
for instance, 
'Assault on a 
neighbour'.

 Guidance 

 Guidance 

Reset This Page
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  Class E: Burglary etc 

  Class F: Other offences of dishonesty (specified offences and offences where
the value is £30,000 or less)

  Class G: Other offences of dishonesty (specified offences and offences where
the value involved exceeds £30,000 but does not exceed £100,000)

  Class H: Miscellaneous other offences

  Class I: Offences against public justice and similar offences

  Class J: Serious sexual offences

  Class K: Other offences of dishonesty (high value: if the value involved exceeds £100,000)

25 Do you have any co-defendants in this case? 

  No: Go to 27   Yes   Their names

26 Is there any reason why you and your co-defendants cannot be represented by
the same solicitor?

  No   Yes  The reason(s)

27 Are there any other criminal cases or charges against you or your partner which
are still in progress?

  No   Yes   You  Your Partner

 The charges

The Court hearing the case

Date of the next hearing

 
28 Which Court is hearing the case for which you need legal aid? 

The Court hearing the case Date of the hearing  
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29 Why do you want legal aid? 

1  It is likely that I will lose my liberty if any matter in the proceedings is decided against me.

2  I have been given a sentence that is suspended or non-custodial. If I break this, the court
may be able to deal with me for the original offence.

3  It is likely that I will lose my livelihood.

4  It is likely that I will suffer serious damage to my reputation.

5  A substantial question of law may be involved (whether arising from legislation, judicial
authority or other source of law).

6  I may not be able to understand the court proceedings or present my own case.

7  Witnesses may need to be traced or interviewed on my behalf.

8  The proceedings may involve expert cross-examination of a prosecution witness (whether
an expert or not). 

9  It is in the interests of another person (such as the person making a complaint or
other witness) that I am represented.

10  Any other reason

CRM14 Version 11   6 ©Crown copyright 2014

 Guidance 
1  to 9  are 

possible reasons. 

We suggest you 
choose one or 
more reasons 
with the help of
a solicitor.

For each reason 
you choose, say 
why you have 
chosen it. 

Mention any 
evidence that 
supports your 
choice of a reason.

If you need more 
space to answer, 
please use a 
separate sheet 
of paper and put 
your full name, 
date of birth and 
'Question 29' at 
the top of the 
sheet. Please 
make sure you 
show which part 
of the question
( 1  to 10  ) your 
writing refers to.
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Legal representation

30 The solicitor who you want to act for you

Mr Mrs  Miss Ms  Other title Solicitor's initials, surname or family name (in block letters)

       

Name and address of the solicitor's firm 

Telephone (land line) Mobile phone

Document Exchange (DX) Fax

email address

  
31 Declaration by the legal representative

1    I represent the applicant. I confirm that I am authorised to provide representation under 
a contract issued by the Legal Aid Agency (LAA).

2    I represent the applicant. I confirm that I have been instructed to provide representation by:

  a firm which holds a contract issued by the Legal Aid Agency (LAA).

  a solicitor employed by the Legal Aid Agency (LAA) in the Public Defender Service who 
is authorised to provide representation. 

Signed Date  Provider's LAA Account Number

Full name (in block letters)

About the information which you have provided and its protection

32 n The information which you give when you answer this question (which continues on page 8),
will be treated in the strictest confidence and will not affect our decision on this application.

n We, or HM Courts and Tribunals Service, may use the information on this form and on forms
CRM15 and CRM15C, for statistical monitoring or research. The information we publish will not 
identify you or anyone else. We will process the information according to the Data Protection Act 
1998 and other legal requirements. 

1  Are you male or female?

  Male   Female   I prefer not to say  

 

    

  

  

 

Postcode
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 1  or 2 

If you choose 2   ,
 one of the two 
other options to 
show whether
you have been 
instructed by a 
firm with an LAA 
contract, or by a 
solicitor employed 
by the LAA.
Examples of an 
LAA contract are 
the 2010 Standard 
Crime Contract or 
an Individual Case 
Contract.

 Guidance 

You must tell 
the solicitor 
that you have 
said in this form 
that you want 
them to act
for you.

 

 Guidance 
The guidance 
explains how we 
protect and use 
the information 
which you provide 
in our forms or in 
other ways.
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2  Do you consider that you have a disability?

  No  Yes  The best definition is: 
     

 

3  Which of the options in the table best describes you?   

 

Evidence to support the information which you have given

33 Have you been directed to complete a form CRM15 (see questions 15, 17, 18, 20 and 21)?

  No   Yes  If you have a partner, now go to 38. If not, go to 39.
 

34 Has a court remanded you in custody?

  No: Go to 36   Yes: Go to 35 

35 Will your case be heard in a magistrates' court?

  No   Yes  If you have a partner, now go to 38. If not, go to 39.

36 Are you employed?

  No   Yes  n If your case will be heard in a magistrates' court, or it is
a committal for sentence or appeal to the Crown Court
We need a copy of your wage slip or salary advice. You must 
provide it with this form: see the guidance about evidence. 

n If your case will be heard in the Crown Court
We need a copy of your wage slip or salary advice. You must 
provide it with this form or within 14 days of the date of your 
application: see the guidance about evidence.

37 If you have a partner, now go to 38. If you do not have a partner, go to 39.

White Mixed

 

Asian or
Asian
British  

Black or
Black
British   

 British  White and
Black 
Caribbean

 Indian  Black 
Caribbean

 Chinese 

 Irish  White and
Black
African

 Pakistani  Black 
African

 Gypsy or
Traveller

 White
other

 White and
Asian 

 Bangladeshi  Black
other

 Other 

 Mixed
other 

 Asian
other 

 I prefer not to say

CRM14 Version 11   8 ©Crown copyright 2014

2  
 one box in the 
table to show the 
best definition of 
your disability.

The Equality Act 
2010 defines 
disability as:
'A physical or 
mental 
impairment
which has a 
substantial and 
long-term adverse 
effect on a 
person's ability to 
carry out normal 
day-to-day 
activities'.

3  
 one box in
the table of 
ethnic groups. 

 evidence 

 evidence 

 

 Mental health condition  Mobility impairment Other

 Learning disability or
difficulty

 Long-standing physical 
illness or health condition

 I prefer not to say

  Hearing impaired  Visually impaired

 Deaf  Blind
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Declaration by your partner
38 I declare that this form and any form CRM15 and CRM15C is a true statement of all my financial

circumstances to the best of my knowledge and belief. I agree to the Legal Aid
Agency and HM Courts & Tribunals Service, or my partner's solicitor, checking the 
information I have given, with the Department for Work and Pensions,
HM Revenue and Customs or other people and organisations. I authorise those 
people and organisations to provide the information for which the Legal Aid 
Agency, HM Courts and Tribunals Service or my partner's solicitor may ask.

I have read the Notice of Fraud at the end of question 39.

Signed Date 

Full name (in block letters) 

Declaration by you 

39 I apply for the right to representation for the purposes of criminal proceedings under
the Legal Aid, Sentencing and Punishment of Offenders Act 2012.

I declare that  this form and any form CRM15 and CRM15C is a true statement of my financial
circumstances and those of my partner to the best of my knowledge and belief.
I understand that this form must be fully completed before a Representation
Order can be issued. I understand that if I tell you anything that is not true on this
form or the documents I send with it, or leave anything out:

n I may be prosecuted for fraud. I understand that if I am convicted, I may be
sent to prison or pay a fine.

n My legal aid may be stopped and I may be asked to pay back my costs in full
to the Legal Aid Agency.

n If my case is in the Crown Court, the Legal Aid Agency may change the amount 
of the contribution which I must pay.

Crown Court  I understand that in Crown Court proceedings the information I have given in this
form will be used to determine whether I am eligible for legal aid and, if so,
whether I am liable to contribute to the costs of my defence under an Income 
Contribution Order during my case, or if I am convicted, under a Final Contribution 
Order at the end of my case, or both.

I understand that if I am ordered to pay towards my legal aid under an Income 
Contribution Order, or if I am convicted and ordered to pay under a Final 
Contribution Order, but fail to pay as an Order instructs me, interest may be 
charged or enforcement proceedings may be brought against me, or both. 

I understand that I may have to pay the costs of the enforcement proceedings in
addition to the payments required under the Contribution Order, and that the
enforcement proceedings could result in a charge being placed on my home. 

Evidence I agree to provide, when asked, further details and evidence of my finances and
those of my partner, to the Legal Aid Agency, its agents, or HM Courts & Tribunals 
Service to help them decide whether an Order should be made and its terms.

Changes I agree to tell the Legal Aid Agency or HM Courts & Tribunals Service if my income or
capital or those of my partner, change. These changes include the sale of 
property, change of address, change in employment and change in capital. 
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 Guidance 
If your partner is 
not able to sign 
this declaration, 
you must give the 
reason at the end 
of question 39.

When you read 
this declaration, 
keep in mind that 
some parts of it 
may not apply 
to you because 
the declaration is 
designed to cover 
several types of 
court case.
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Enquiries I authorise such enquiries as are considered necessary to enable the Legal Aid 
Agency, its agents, HM Courts & Tribunals Service, or my solicitor to find out my 
income and capital, and those of my partner. This includes my consent for parties 
such as my bank, building society, the Department for Work and Pensions, the 
Driver and Vehicle Licensing Agency or HM Revenue and Customs to provide 
information to assist the Legal Aid Agency, it’s agents or HM Courts & Tribunals 
Service with their enquiries.

I consent to the Legal Aid Agency or my solicitor contacting my partner for 
information and evidence about my partner's means. This includes circumstances 
where my partner is unable to sign or complete the form.

I understand that if the information which my partner provides is incorrect, or if my 
partner refuses to provide information, then: if my case is in the magistrates' court, 
my legal aid may be withdrawn or, if my case is in the Crown Court, I may be liable 
to sanctions. I understand that the sanctions may result in me paying towards the 
cost of my legal aid or, if I already pay, paying more towards the cost of my legal 
aid, or paying my legal aid costs in full.

Ending legal aid I understand that I must tell my solicitor and write to the court if I no longer want
public representation. I understand that if I decline representation I may be liable 
for costs incurred to the date when my solicitor and the court receive my letter.

Data sharing I agree that, if I am convicted, the information in this form will be used by HMCTS 
or designated officer to determine the appropriate level of any financial penalty 
ordered against me, and for its collection and enforcement.

Notice on fraud If false or inaccurate information is provided and fraud is identified, details will be 
passed to fraud prevention agencies to prevent fraud and money laundering.

 Further details explaining how the information held by fraud prevention agencies 
may be used can be found in the 'Fair Processing Notice', available on the Legal 
Aid Agency website at: www.justice.gov.uk/legal-aid/make-an-application

Signed Date 

Full name (in block letters) 

If your partner has not signed the declaration at 38, please explain: 
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It is important that 
you understand 
that by signing 
this declaration
you agree to the 
Legal Aid Agency,
the courts, or
your solicitor, 
contacting your 
partner to check 
the information 
that you have 
given in this 
form, and in 
forms CRM15 and 
CRM15C, if you 
complete them.
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Official use  I have performed the Interests of
Justice test for case number:

  The application is passed   The application is refused. My reason(s):

Signed Name of the appropriate officer Date

Financial eligibility for
Magistrates' Court   Passed   Refused

Crown Court   Refused: Ineligible

  Granted: No income contribution

  Granted: Contribution of £ 
 

Signed Name of the appropriate officer  Date

  

   

Interests of Justice test
Consider all the available details
of all the charges, against the
Interests of Justice criteria.

Mention issues here which you
considered when you decided
the application. Include
information given orally.

 

  / / 

  / / 
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IN THE COUNTY COURT AT EDMONTON

CASE REF.: E00ED049

BETWEEN:

LONDON BOROUGH OF ENFIELD 
(Claimant)

and 

SIMON CORDELL 
(Defendant) 

HEARING DATE: 1 MAY 2018 at 10.00 am

_________________________________________

WITNESS STATEMENT OF LORRAINE CORDELL
_________________________________________

I am Lorraine Cordell and am the mother of the Defendant, Simon Cordell. I make this 
statement on behalf of Simon, due to his current state of health and what is contained in 
this statement is drawn from facts known to me and facts alluded to me by Simon and 
others named within the statement:

1. I am making this statement due to confusion concerning the case number 
E00ED049.

2. On 9 August 2017, the Claimant was granted an interim injunction order (“the 
interim order”) under case reference D02ED073 against Simon Cordell. The interim 
order was disputed, due to the fact the Claimant did not comply with the court's 
directions. The interim order was subsequently discharged and struck out by the 
court on 17 November 2017.

3. On 9 January 2018, the Claimant attempted to get the interim order reinstated 
under case reference D02ED073, but this was refused by the judge hearing the 
attempt to reinstate the interim order. On that same day, the Claimant filed a new 
application for the issue of the same interim order which had been discharged and 
struck-out previously and whose reinstatement had been refused earlier in the day. 
This new application was allocated the case reference E00ED049.

4. The Claimant has stated the interim order of 9 January 2018 was served on Simon 
on 10 January 2018 and was served on him personally. This is disputed.

5. On 5 February 2018, Simon and I attended the court where a judge voiced 
concerns as to whether the interim order had, in fact, been served correctly, the fact
the Claimant had failed to file an Affidavit of Service with the court and, also, that 

Re: Simon Cordell->Lorraine Cordell's WS-001.pdf
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the application made by the Claimant and supporting evidence and other 
documents had not been seen by Simon. This resulted in an order being made 
that:-

1. The Claimant filed and served an Affidavit of Service by 4pm on 9 February 
2018;

2. The Claimant serve on Simon Cordell its application of 5 February 2018, by 
First Class Post, by 4pm on 9 February 2018;

3. The matter be listed for further consideration of the interim order of 9 January
2018 and the Claimant's application of 5 February 2018 on 30 May 2018 at 

2pm with a time estimate of one hour;

4. The Defendant's address for service is 109, Burncroft Avenue, Enfield EN3 
7JQ.

6. Simon has received the new application and within the bundle of documents is a 
Statement of Affidavit of Service, which is disputed as to whether the order was 
served correctly.

7. Within the statement of Affidavit of Service, which is made by Andy Philippou, a 
Process Server of Global Investigation Services Limited, Earnscliff House, London 
N9 9AB, it is stated, by Andy Philippou:-

“1. That I am over sixteen years of age.

2. That I did on Wednesday 10 January 2018 at approximately 10.20am 
attend the offices of VLS Solicitors, Gibson House, 800, High Street, 
Tottenham, London N17 0DH in order to meet with the Defendant's 
solicitor. That I did at approximately 10.30am meet and personally 
serve Suzanne Ozdemir (Receptionist) of VLS Solicitors with the 
following:

An Injunction Order date 9 January 2018 with Notice of Hearing on 
OS/02no18 at 2pm
A General Form of Judgement or Order dated 9 January 2018
A Power of Arrest dated 9 January 2018 
An N244 Application Notice
A Statement of Lemmy Nwabusi dated 8 January 2018, with exhibits
A Court Order
A Statement of Ludmilla Iyavoo dated 3 January 2018, with exhibits

3. That I did on the same date at approximately 11.30am and in the 
absence of a response from the Defendant's address of 109, Burncroft
Avenue, Enfield, Middlesex EN3 7JQ post through the letterbox of 
109, Burncroft Avenue, Enfield, Middlesex EN3 7JQ copies of the 
aforementioned documents in a sealed plastic wallet for the attention 
of the Defendant.

4. That I did on the same date having had notification from the 
Claimant's Solicitor of the Defendant's arrest the previous evening 
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attend at Wood Green Police Station in order to meet and personally 
serve the Defendant with the aforementioned documents. That I did 
after having had to wait post interview and having the matter referred 
to the Duty Sergeant by Officer Tahir Razzaq; meet and serve the 
above-named defendant with the aforementioned documentation in 
the presence of five officers in the doorway of holding cell 9.

5. That at the time of service the aforementioned defendant admitted his 
identity as Simon Cordell, namely, an adult male of mixed race, 
possibly in his mid 20s, approximately 5'10” tall and slim build.

6. This statement is true to the best of my knowledge and belief and I 
make it knowing that, if it were tendered in evidence, I would be liable 
to prosecution if I wilfully stated anything which I know to be false or 
did not believe to be true”

8. As stated, this is a new interim order dated 9 January 2018. The question arises as 
to why the Claimant has served the order to a solicitor who, in fact, was not dealing 
with and knew nothing about the Claimant's application and are not, in fact, 
representing Simon in this new case.

9. It is averred that posting an order through someone's door, knowing it is required, 
by law, to be personally served on a defendant, does not constitute proper service 
and that the order has not been correctly or properly served.

10. It is also averred that the police allowing Andy Philippou into the custody suite at the
police station where Simon was being held in a cell and then allowing him to 
attempt to personally serve the order on him whilst he was in police custody was 
unlawful. Andy Philippou has also stated he has personally served Simon with the 
documents, listed in Item 7, in the cell and that Simon gave his name.

11. Andy Philippou is mistaken. As Simon stated to the judge at the hearing on 5 
February 2018, he would not allow Andy Philippou to serve the documents on him 
whilst he was in police custody, even though five police officers came into the cell 
with him. Simon stood by the CCTV camera within the cell with his hands over his 
ears and started shouting so he could not hear what was being said. Due to Simon 
doing this, the police officers were forced to close the cell door and ask Andy 
Philippou to leave the police station. The documents were not served on Simon at 
the police station on that day which will be confirmed by the CCTV within the cell 
and the footage has been requested from the police.

12. There is also the fact the police had told Simon they were going to allow Andy 
Philippou to try and serve the documents on him at the police station. Simon's 
mother and solicitor were also told this. Simon told the police he would not allow 
them to let it happen. His solicitor also informed the police Simon would not let it 
happen. Simon's mother spoke to the officer in charge of the police station at that 
time and told him that she was of the understanding it was unlawful for the police to 
allow a process server involved in a civil matter into the police station for the 
purposes of serving civil process on someone in custody. As such, the police were 
getting involved in a civil matter over which Simon would have no control as he was 
classed as a person in custody and the police, effectively, had total control over him.
As such, the interim order should only be served on him, personally, at his home 
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address or place of business or work. The officer in charge said he would talk to the
Custody Officer and let her know what he said. When he asked the Custody Officer,
he told the officer in charge he was going to allow this. This was passed to myself 
and Simon's solicitor. We both pointed out the actions of the police in this respect 
were unlawful and that Simon had the right to refuse service of the documents 
personally.

13. At this point in time, I have made a Subject Access Request (SAR) to the police for 
CCTV footage of Simon whilst he was in custody on 9 January 2018 and 10 
January 2018. Simon's mother sent the SAR to the police under the ambit of 
Section 7, Data Protection Act 1998 on 14 February 2018 after Simon received the 
documents the judge at Edmonton County Court ordered the Claimant to serve by 
post on 5 February 2018. The police have 40 calendar days from their receipt of the
SAR in which to comply with it. The statutory 40-day time-limit expired on 25 March 
2018, in time for the hearing listed for 30 May 2018. All emails sent to the police are 
included with this letter. As of today's date, 30 April 2018, no documents, CCTV 
footage, etc., requested in the SAR have been received from the police and Simon's
mother has been forced to contact the Information Commissioner's Office (ICO) 
regarding the police's non-compliance and further emails have been sent to the 
police as a result.

14. Simon disputes the interim order was served on him personally at the police station.
The statement of Andy Philippou contains claims which are not borne out by what 
he says happened. His statement is, at best, unreliable. Its tendering as evidence, 
by the Claimant, at the hearing is objected to and the court is asked to take note of 
this and, if the court sees fits, not admit Andy Philippou's statement into evidence.

15. The claims made by the Claimant in the interim order are disputed. Since 2014, 
Simon has been left in his home with no help from the Claimant, even thought the 
Claimant is aware Simon is a vulnerable adult, and despite many telephone calls 
and emails, as well as complaints to the Claimant, by Simon, the Claimant has, 
apparently, seen fit not to address Simon's concerns and to ignore him, preferring to
take notice of his neighbours. Due to vexatious allegations and complaints being 
made to the Claimant by Simon's neighbours, he has been forced to install CCTV in
every room in his home in order that his movements are recorded and which are 
then available to rebut the vexatious allegations and complaints being made by 
neighbours. To say Simon's life has been made difficult by his neighbours' actions 
and the actions and inaction of the Claimant, he is, effectively, a prisoner in his own 
home and it is apparent he is being used as a scapegoat for everything which goes 
wrong within the block of flats his home is located within.

16. There are many emails which evidence Simon asked the Claimant for help with 
regard to the treatment he is being subjected to and, despite inviting the Claimant to
attend his home and view the CCTV footage obtained by the system installed in his 
home, the Claimant has refused to do so and has refused to receive complaints 
from Simon. Not only this, the Claimant has told Simon to attend their offices to 
report his concerns to them, but the Claimant is aware of the fact Simon does not 
cope well when outside and has been told to bring the police with them to view 
CCTV footage if they are that concerned about Simon's general actions, but the 
Claimant has no hesitation in attending neighbours' homes at the block of flats 
when they make complaints or allegations against Simon.
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17. It is apparent Simon has made many pleas for help to the Claimant, including 
telephone calls and emails, before the complaints and allegations started to be 
made against him. He has, effectively, had to cope with this on his own, despite 
asking the Claimant for help. However, as soon as a complaint is made by a 
neighbour, the Claimant acts upon it. There appears to be no logical or lawful 
reason for this behaviour by the Claimant.

18. Simon has made many calls to the police for which he holds all CAD numbers, 
begging them for help, only to be told they won't get involved, but as soon as the 
neighbours put a complaint in, the police are there to arrest Simon. However, when 
the police are shown CCTV footage which shows them Simon has not left his home 
and what neighbours have alleged is untrue, they withdraw and say they will “talk to 
the neighbours”.

19. The abuse to which Simon is being subjected is ongoing  and the Claimant will not 
take details of reports of abuse from Simon or do anything to help him, despite them
knowing he is vulnerable. The Claimant has told him he can only have contact with 
the acting solicitors. Until 20 April 2018, calls were made to myself and Lemmy 
Nwasbuisi of London Borough of Enfield (“the Claimant”) by the police in an attempt
to resolve issues. Police Constable YE310 Anthony (“PC Anthony”) has spent a lot 
of time speaking to me about the issues involved and what will be included in the 
statement I am writing for the court. PC Anthony has alluded to me the police have 
received over 200 calls for help from Simon relating to abuse from neighbours. 
However, PC Anthony has disclosed that Lemmy Nwabuisi has alluded to him the 
Claimant is involved in this in order they can justify seeking possession of Simon's 
home. Not only is it clear the Claimant is taking what can be described as a one-
sided view of the matter with many untruths being alluded to them by Simon's 
neighbours, the Claimant has apparently chosen not to listen to anything Simon or 
Lorraine has to say. PC Anthony has voiced concerns about this and made no 
secret of the fact he considers what the Claimant is doing in respect of Simon to be 
wrong.

20. The abuse by neighbours towards Simon and failure by the Claimant to address this
has had a significant and negative impact on Simon's health. So much so, that he 
has had to ask me to write this statement for the court.

21. It is not certain whether the order dated 9 January 2018 is effective or not. However,
when a call was made to the police in the course of the last few days, the police 
stated they do not believe the order has been served correctly and, consequently, it 
is not effective, but it will be for the court to decide whether or not the order is 
effective.

22. On 25 April 2018, Simon received some documents from the court regarding an 
application for commital proceedings dated 24 April 2018. This is to commit Simon 
to prison for allegedly breaching the interim order dated 9 January 2018. A hearing 
is listed for 1 May 2018 at 10am. It is not clear how the Claimant has been able to 
make this application for commital proceedings when there is a question as to 
whether the interim order was served correctly, if at all, with a date set for hearing of
30 May 2018 of which the Claimant would be aware.

23. The alleged facts contained in the application by the Claimant for commital, dated 
24 April 2018, are disputed. What Mr and Mrs Mathiyalagan have claimed in their 



526

witness statements and the veracity of what they say in those statements is in 
question as it was they who assaulted Simon with a metal pole, not what they claim 
in the statements.

24. At this point in time, on 25 April 2018, I have changed the SAR to the police of 14 
February 2018 to a request under Section 35, Data Protection Act 1998, requesting 
full details of the service of the interim order (including CCTV footage of the cell in 
which Andy Philippou claims he served the interim order and accompanying 
documents on Simon personally) and full information regarding the assault on 
Simon has been requested. I have also sent emails to the officer in charge of the 
case and am awaiting a reply. I refer the court to the emails to the police and emails
specifically dealing with the request under Section 35, Data Protection Act 1998.

25. The reason the court has not been contacted sooner regarding the requests for data
is that I am awaiting notification as to whether the request in time for the hearing on 
30 May 2018 and if the request did not arrive  by the beginning of May 2018, to 
seek an order from the court to require the police to release the requested data to 
me. The request under Section 35, Data Protection Act 1998 was submitted to the 
police on 25 April 2018 when I received the documents for the application for 
commital proceedings dated 24 April 2018. The police have confirmed, by email, 
they are processing the request.

26. It is averred that the information from the police will confirm the veracity and 
reliability of what Mr and Mrs Mathiyalagan say in their witness statements is in 
question and, accordingly, should not be admitted into evidence.

27. I have also asked, in my email to the police officer in charge of the assault case, to 
make time so the police can study the witness statements Mr and Mrs Mathiyalagan
have made in support of the application for commital proceedings, dated 24 April 
2018 and laid before the court. It is averred the veracity and reliability of the claims 
made by Mr and Mrs Mathiyalagan in their witness statements that Simon breached
the interim order is in question and, accordingly, no credence or weight should be 
placed on their claims.

28. It is averred the Claimant's applications for the interim order and commital 
proceedings are both vexatious and totally without merit. The Claimant has failed to 
properly investigate and address Simon's concerns, if at all, knowing he is a 
vulnerable adult and has been informed by Simon of the abuse he is being 
subjected to by his neighbours on many occasions, but has chosen to accept the 
unsubstantiated and questionable claims of Simon's neighbours to the exclusion of 
Simon's right to have his concerns heard and addressed.

29. The conditions of the interim order are draconian by their very nature and any 
reasonable person in possession of all relevant information would consider them to 
be not only totally lacking in any logic and fairness whatsoever, but a direct attack 
on Simon's human rights under the European Convention on Human Rights 
(ECHR) and the Human Rights Act 1998 (HRA).   

30. It is averred Simon's Convention rights have been breached as follows:-

a. Article 3 – Prohibition of Torture, Inhuman or Degrading Treatment
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The fact Simon is, effectively, a prisoner in his own home, due to the fact he 
is subjected to abuse by neighbours and the Claimant has repeatedly failed 
to properly investigate and address, if at all, Simon's concerns, given he is a 
vulnerable adult, it is averred the Claimant's actions in causing this situation 
to develop through its inaction amounts to degrading treatment;

b. Article 8 – Respect for Family and Private Life

Simon has a right to respect for his privacy, to peaceful enjoyment of his 
home, to play and take an active part in the community and be able to freely 
come and go from his home. By effectively making him a prisoner in his own 
home through its failure to investigate and address the abuse Simon is being 
subjected to by his neighbours, the Claimant has breached its obligations to 
respect his Convention right to family and private life;

c. Article 14 – Prohibition of Discrimination

Simon is a single man of mixed race and has a number of health issues 
which affect his ability to lead a normal everyday life. The Claimant has 
demonstrated no lawful reason or justification for treating Simon differently 
from his neighbours when he complains about abuse to which he is 
subjected, namely, the Claimant ignores his concerns, and acts on what are 
vexatious complaints against Simon from his neighbours. It is averred the 
Claimant's behaviour towards Simon in this respect is discriminatory and 
breaches his Convention rights under Article 14.

31. It should be noted that the Claimant is a public authority for the purposes of 
the Human Rights Act 1998. Section 6(1) of the Act states:-

“it is unlawful for a public authority to act in a way which is incompatible with 
a person's Convention rights.”

It is averred the Claimant's behaviour towards Simon is incompatible with his 
Convention rights under the Articles referred to above.

32. Simon has made no secret of the fact he is fearful of his neighbours making 
vexatious complaints against him to the Claimant when he ventures out of his flat to 
place domestic refuse in the bins provided by the Claimant.

33. Simon has been a tenant of the Claimant since 2006, meaning he is a secure 
tenant, and is entitled to peaceful enjoyment of his tenancy without interference 
from the Claimant. However, the manner in which the Claimant has treated him 
indicates the Claimant is breaching its landlord covenants by allowing other tenants 
to harass Simon, in that they are making vexatious allegations and complaints 
against him to the police and the Claimant. However, it is Lemmy Nwasbuisi's 
disclosure to PC Anthony which is of concern and indicates the Claimant is 
attempting to evict Simon from his home without lawful reason and at all costs 
without consideration for Simon's legal and statutory rights under Housing Law. Any 
reasonable person in possession of all relevant information would consider the 
Claimant's actions in this respect to be unlawful, if not, illegal. Section 1, Protection 
from Eviction Act 1977, in particular, falls to mind.   
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34. The situation that currently exists where Simon is concerned is that he is now afraid 
to come out of his flat in case a neighbour makes a vexatious complaint against him
and the police turn up on his doorstep to arrest him, only to leave having viewed 
CCTV footage showing they have been called out on the basis of what is, 
effectively, a hoax call.

35. On 15 March 2018, after being assaulted by Mr and Mrs Mathiyalagan, Simon was 
taken to the police stattion. During an interview at the police station, one of the 
police officers conducting the interview spoke to me about the interim order and 
commented the conditions of the interim order are a breach of Simon's human 
rights. I told them I was aware of this. However, the same police officer then 
explained to me that under the conditions within the interim order, Simon was 
effectively prevented from defending himself against physical attack. The police 
officer expressed they were shocked a court had allowed such conditions to be 
granted. This was stated, by the police officer, in my presence and hearing and also
that of Simon's solicitor and another police officer who was present in the interview 
room.

36. It is my genuinely-held belief the information requested from the police under the 
terms of Section 35, Data Protection Act 1998 will confirm the Claimant's application
for the interim order and commital to prison are vexatious and totally without merit.

STATEMENT OF TRUTH

I believe that the facts stated in this witness statement are true.

Signed:..........................................................................................  Date:..............................
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Re: Simon Cordell->ESA-Comfirmed-Letter-08-03-2018.pdf
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           21 June 2018 17:40
To:                                               Lorraine Cordell
Subject:                                     LBE v Cordell ‐ bundle [SEC=OFFICIAL]
Attachments:                          LBE v Cordell Bundle Part 1.pdf; LBE v Cordell Bundle Part 2.pdf
 

Classification: OFFICIAL

Dear Ms Cordell,

Please find attached a copy of the hearing bundle, for your attention. A hardcopy has also been sent to you by Post.

Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

 

Classification: OFFICIAL

Campaign

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           22 June 2018 09:36
To:                                               'Trishna Kerai'
Subject:                                     FW: LBE v Cordell ‐ bundle [SEC=OFFICIAL]
Attachments:                          LBE v Cordell Bundle Part 1.pdf; LBE v Cordell Bundle Part 2.pdf
 
Dear Trishna Kerai
 
Please see attached documents that were sent from Enfield Council yesterday the 21/06/2018, sent to my email at 17:40 which I did
not see till this morning.
 
They say they have put a hard copy in the post to me as of yet nothing has come.
 
They have not done anything of the order of 12/06/2018 we have had no dates for Simon to go see any doctors, yet on the order it states
everything was meant to be done by the 13/06/2018, but yet the court order is dated the 12/06/2018
 
The only reason I got the order is I called the court 3 times 2 of them times I was told nothing was on the system and that it can take 2
weeks for us to get the order, the last call on the 15/06/2018 on the I spoke with Paul a member of court staff he said he did not know
why I did not have the order and sent it in the post to me so I got that on the 19/06/2018 and I called Kiran.
 
I said to Kiran I will do a write-up over the next few days and send it to give a sort of time line things happened.
 
Regards
 
Lorraine
 

From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 21 June 2018 17:40
To: Lorraine Cordell
Subject: LBE v Cordell - bundle [SEC=OFFICIAL]
 

Classification: OFFICIAL

Dear Ms Cordell,

Please find attached a copy of the hearing bundle, for your attention. A hardcopy has also been sent to you by Post.

Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

 

Classification: OFFICIAL
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Classification: OFFICIAL

Campaign

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  24/06/2018 09:49:20 AM

To:  re_wired@ymail.com

Subject:  Fwd: LBE v Cordell - bundle [SEC=OFFICIAL]

Attachments:  LBE v Cordell Bundle Part 1.pdf     LBE v Cordell Bundle Part 2.pdf    
 

Simon here

Sent from my iPhone

Begin forwarded message:

From: Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Date: 21 June 2018 at 17:40:10 BST
To: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Subject: LBE v Cordell - bundle [SEC=OFFICIAL]

Classification: OFFICIAL

Dear Ms Cordell,

Please find attached a copy of the hearing bundle, for your attention. A hardcopy has also been sent to you by Post.

Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

 

Classification: OFFICIAL

Campaign  

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London
Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended
solely for the named addressee. It may contain privileged and confidential information and if you are not the intended
recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic
handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance
with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.
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From:  cPanel Hosting <cpanelsupport@godaddy.com>

Sent time:  25/06/2018 12:50:58 PM

To:  re_wired@ymail.com

Subject:  Your website hosting is ready.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Your hosting account is ready. It's
time to build your website.

Sign in to Your Hosting

Your domain is associated with a different account or isn't registered with us.
You must manually update its DNS to point to our hosting nameservers.
Learn more.

Building the site yourself? Upload your files.

If you have a lot of content, use your IP address, username and
password to connect an FTP program.

If you prefer to upload individual files, look for Files > File
Manager on your hosting dashboard. Browse your computer for
files and upload them directly.

Using WordPress?

Look for the WordPress icon in the Building Tools section of
your dashboard.

If you have any questions or comments, our specially-trained hosting
experts are standing by around the clock. Give them a call at
020 7084 1810.
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Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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View Full Receipt

Access All Products

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  25/06/2018 11:45:55 AM

To:  re_wired@ymail.com

Subject:  Simon Cordell, thank you for your order.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Set my Support PIN

Thanks for your order, Simon.
Here's your confirmation for order number 1328802991. Review your
receipt and get started using your products.

Order Number: 1328802991

Product Quantity Term Price

Economy Linux Hosting with cPanel

Get Started

1 Plan 1 Year £47.88

Office 365 Starter Email

Get Started

1 User 1 Year £0.00

Subtotal: £47.88
Tax: £9.58

Total: £57.46

NOTE: Your purchase includes enrollment in our automatic renewal service. This
keeps your products up and running, automatically charging then-current renewal
fees to your payment method on file, with no further action on your part. If you do
not wish to continue automatic renewal service, you can cancel this product by
visiting the Renewals and Billing page in your GoDaddy account.
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Start Shopping

Enjoy 25%* off new products.
Use promo code gdbb2228f in your cart when you order.

Activate your products today.
You have new products or services in your account waiting to be activated. You've
paid for them – now put them to work.

Get Started

*Offer good towards new product purchases only and cannot be used on product renewals. Cannot be used in
conjunction with any other offer, sale, discount or promotion. Not applicable to ICANN fees, taxes, transfers,
premium domains, premium templates, cloud server plans, WP Premium Support services, any marketing or
design services performed by our Professional Web Services team, gift cards or Trademark Holders/Priority
Pre-registration or pre-registration fees. After the initial purchase term, discounted products will renew at the
then-current renewal list price. Offer may be changed without notice.

Prices are current as of 25/06/2018 and may be changed without notice.

By using these products, you agree that you are bound by the Universal Terms of Service and Privacy Policy.
Learn more about our Refund Policy.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  25/06/2018 12:26:35 PM

To:  re_wired@ymail.com

Subject:  Your domain contact info was updated.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

We've made your
requested update.
Your registrant or administrative contact details were changed for: 

TOOSMOOTH.CO.UK 

Important: If you can't sign in to your account or these changes were
unauthorized, call our support team at 020 7084 1810.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  25/06/2018 05:27:28 PM

To:  re_wired@ymail.com

Subject:  FW: LBE v Cordell - bundle [SEC=OFFICIAL] test

Attachments:  LBE v Cordell Bundle Part 1.pdf     LBE v Cordell Bundle Part 2.pdf    
 

test
 

From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 21 June 2018 17:40
To: Lorraine Cordell
Subject: LBE v Cordell - bundle [SEC=OFFICIAL]
 

Classification: OFFICIAL

Dear Ms Cordell,

Please find attached a copy of the hearingbundle, for your attention. A hardcopy has also been sent to you by Post.

Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

 

Classification: OFFICIAL

Campaign

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           26 June 2018 15:18
To:                                               'Lorraine Cordell'
Subject:                                     (DPS:1:CR:326592:9V)  LBE v Simon Cordell‐E00ED049 Draft Order
Attachments:                          LBE v Simon Cordell‐E00ED049 Draft Order.docx
 
Importance:                            High
 
Dear Lorraine,
 
Further to our telephone conversation, please find attached the Order I was referring to.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

UPON hearing Solicitor for the Claimant, Solicitor for the Defendant having recently 

been instructed and the Defendant not attending 

UPON agreeing that the report of Angela Hague, Manager of Enfield Assessment 

Services produced following an assessment held with the Defendant on 19 June 2018, 

does not deal with the Defendant’s capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018 

UPON the Claimant agreeing to refer the Defendant to a Consultant Psychiatrist so a 

mental capacity assessment could be commissioned 

UPON the parties agreeing to an adjournment giving the circumstances 

AND UPON the Defendant’s newly instructed solicitors confirming that it will accept 

service of the order on behalf of the Defendant 

IT IS ORDERED 

(1) By 4pm on 10 July 2018 the Defendant shall undergo a mental capacity assessment 

by a Consultant Psychiatrist at an appointment to be arranged of which the Defendant 

shall be given at least 24 hours’ notice and a report shall be prepared in relation to the 

(DPS:1:CR:326592:9V)  LBE v Simon Cordell-E00ED049 Draft Order->LBE v Simon Cordell-E00ED049 Draft Order.docx(DPS:1:CR:326592:9V)  LBE v Simon Cordell-E00ED049 Draft Order->LBE v Simon Cordell-E00ED049 Draft Order.docx
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Defendant’s capacity to litigate and capacity to understand the meaning of the interim 

injunction dated 09 January 2018 and that report shall be filed at court and served on 

each party to the litigation.   

(2) The Claimant shall, if so advised, file and serve a witness statement appending any 

relevant documentation dealing with the question of the Defendant’s capacity to 

litigate and/or capacity to understand the meaning of the interim injunction dated 09 

January 2018 by 4pm on 17 July 2018. 

(3) The matter will be re-listed urgently on the first open date after 28 days with a time 

estimate of one hour to consider further directions. The matter to be reserved to 

District Judge Dias.  

(4) No earlier than seven and no later than three days prior to the relisted hearing the 

Claimant shall file and serve a paginated bundle of documents for use at the hearing. 

(5) This order will be deemed served on the Defendant if the Claimant emails a copy of 

the order to the Defendant’s solicitor. 

(6) The costs of today’s hearing and the costs of the hearing dated 30th May 2018 may be 

in the case. 

 

Dated 26 June 2018 
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From:                              Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                               26 June 2018 14:12
To:                                   'Lorraine Cordell'
Subject:                          (DPS:1:CR:326592:9V) RE: Simon Cordell
 
Importance:                   High
 
Dear Lorraine,
 
That’s great news.
 
Enough time for us to apply for legal aid and have that arranged.
 
I doubt that they will arrange to assess him within the next 3 days, but if any issue, you can give Simon my number and ask him
to contact me whilst you’re away.
 
Have a good trip.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 26 June 2018 12:47
To: Trishna Kerai
Subject: RE: Simon Cordell
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Dear Trishna Kerai
 
Just would like to say thank you for all your help in this matter.
 
Just got home from the court it has been adjourned for 28 days so things can be done one of them is the assessment of my son.
 
I am going away today and will be back on the 30th June, so I hope that the council does not arrange a date for this week for the
assessment to take place.
 
 
Lorraine
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           02 July 2018 09:50
To:                                               'Lorraine Cordell'
Subject:                                     (DPS:1:CR:326592:9V)  Report from Angela Hague, Enfield Assessment Service
Attachments:                          Report from Angela Hague, Enfield Assessment Service.pdf
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
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(DPS:1:CR:326592:9V)  Report from Angela Hague, Enfield Assessment Service->Report from Angela Hague, Enfield Assessment Service.pdf
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Take the Survey

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  05/07/2018 06:31:05 PM

To:  re_wired@ymail.com

Subject:  Thanks for calling. Let us know how Kris did.
 

Simon Cordell — Customer Number: 37486337

Your feedback makes us better.
  

Thanks for calling GoDaddy Customer Support.

We're all about providing first-class care — it's our top priority. Please fill out this
quick survey to let us know how Kris did.

 

As a thank you, here's 25% off your next order.*
Enter gdbb1005b at checkout or mention it the next time you call.

 

 

 *See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260, USA. All rights reserved.
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Manage Domain Name Servers

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  05/07/2018 08:31:24 PM

To:  re_wired@ymail.com

Subject:  Status Alert: Domain Change Notification
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Domain status notification.
This notification is generated automatically as a service to you.

We have received a request that the name servers be changed for the following domain
name(s):

TOOSMOOTH.CO.UK

You do not need to respond to this email. If, however, you think this change may have
been made in error or fraudulently, please contact us within 15 days.

If you need to address this matter, or in any way need further assistance or technical
support, call 24/7 Support at 020 7084 1810. We appreciate your business!

Enjoy 20% off your next new product order.*
Use promo code gdbbg366 in your cart when you order.

 

*Offer good towards new product purchases only and cannot be used on product renewals. Cannot be used in
conjunction with any other offer, sale, discount or promotion. Not applicable to ICANN fees, taxes, transfers,
premium domains, premium templates, cloud server plans, WP Premium Support services, any marketing or
design services performed by our Professional Web Services team, gift cards or Trademark Holders/Priority
Pre-registration or pre-registration fees. After the initial purchase term, discounted products will renew at the
then-current renewal list price. Offer may be changed without notice.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           10 July 2018 15:05
To:                                               'Lorraine Cordell'
Subject:                                     FW: LBE v Cordell [SEC=OFFICIAL]
Attachments:                          Letter to Stuart Miller Solicitors 10.7.2018 pdf.pdf; Letter to ECC attaching Dr Dhinakaran's assessment

report 10.7.2018.pdf
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 July 2018 15:05
To: Trishna Kerai
Subject: LBE v Cordell [SEC=OFFICIAL]
 

Classification: OFFICIAL

Dear Trishna,
 
Please see attached a copy of our correspondence to the Court enclosing the assessment report of Dr Dhinakaran.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
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Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

Classification: OFFICIAL

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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FW: LBE v Cordell [SEC=OFFICIAL]->Letter to Stuart Miller Solicitors 10.7.2018 pdf.pdf
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FW: LBE v Cordell [SEC=OFFICIAL]->Letter to ECC attaching Dr Dhinakaran's assessment report 10.7.2018.pdf
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           13 July 2018 14:48
To:                                               complaintsandinformation
Subject:                                     Re: Simon Cordell ‐ assessment complaint [SEC=OFFICIAL]
 
Dear Daniel
 
Thank you for the reply, i believe what you have been told is misleading, as the council are very aware everything is recorded
our side.
 
I also notice you have only covered one issue that was spoke about when you called me after my brother called you, but i had a
feeling that would happen.
 
I do understand that things are complexed as Enfield Council has only ever gone one sided and never heard or wanted to hear
anything we had to say, this was clearly shown in the call when you stated we have not been able to talk to anyone regarding
issues, but that is the way that Enfield Council wanted it they just wanted to believe what they wanted, but only hearing one
side to everything is not correct as there is two sides to everything.
 
Regards
 
 
Lorraine Cordell
 
 
Sent from my iPhone
 
> On 11 Jul 2018, at 14:25, complaintsandinformation <complaintsandinformation@enfield.gov.uk> wrote:
>
> Classification: OFFICIAL
> Dear Lorraine,
>
> I am writing further to our recent telephone conversation about your sons mental health assessment.
>
> I have been provided with the following comments from the team handling the case:
>
> On 30th May 2018, the Court ordered the Claimant (Enfield Council) to appoint a consultant psychiatrist to assess whether Mr
Cordell has capacity to litigate. Before we arranged the appointment with the consultant psychiatrist,, we sought approval from
Mr Cordell's solicitors who were provided with the consultant's details and CV. The consultant was an independent consultant.
The court does not appoint assessors. The solicitors did not oppose the proposed appointment and their consent was sought at
all times, we also agreed the appointment with them including dates and times.
>
> I can confirm that two council officers attended Mr Cordell's flat with the Consultant Psychiatrist at 9.30am on Friday 6th July
2018 and waited while the consultant assessed Mr Cordell. It was necessary to send the officers to ensure that the consultant
was not at risk. Previously, on 3 July 2018, a previous consultant had met with Mr Cordell on her own to carry out an assessment
but did not feel safe and had to leave without completing the assessment. The council officers were not part of the assessment
and only attended the appointment to ensure that the consultant was not at risk.
>
> I do understand from our conversation that you intend to pursue this matter further via solicitors.
>
> Kind regards,
>
> Daniel Ellis
> Statutory Complaints Officer
> Complaints & Access to Information Team London Borough of Enfield
>
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> Phone: 020 8379 2808
> Email: daniel.ellis@enfield.gov.uk
> Website: www.enfield.gov.uk
> Classification: OFFICIAL
> [Campaign] <https://www.england.nhs.uk>
>
> [Facebook]Follow us on
> Facebook<https://www.facebook.com/pages/Enfield‐Council/25294637809515
> 4> [Twitter] Twitter<https://twitter.com/EnfieldCouncil> [Enfield]
> http://www.enfield.gov.uk ________________________________
>
> Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect
Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
>
>
> ________________________________
> This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
>
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From:  Wix Team <newsletter@i.wix.com>
Sent time:  15/07/2018 09:01:28 PM
To:  re_wired@ymail.com
Subject:  Your Domain Contact Information has Changed

 

I f  y o u  d i d n ’ t  c h a n g e  y o u r  d o m a i n ’ s  c o n t a c t  i n f o r m a t i o n ,  p l e a s e  c o n t a c t  S u p p o r t . 
If you can't see this e-mail click here 

 

Get social with us!

Your Domain Contact
Information has Changed
 
The contact information for your domain, horrificcorruption.com, has been changed. If
you authorized these changes, there's nothing more you need to do. If you don't
recognize this activity, please contact Support.
 
To prevent unauthorized or accidental transfers, Internet Corporation for Assigned
Names and Numbers (ICANN) regulations require that a 60 day lock be placed on all
domains after they are registered or transferred, or their contact details have been
changed. This means that you will not be able to transfer your domain until Sep 13,
2018. To learn more about ICANN's policy, click here.
 
Image Caption

 
Need help?
Visit the Help Center or contact us.
 

Please do not reply to this email 
500 Terry A Francois Blvd San Francisco, CA 94158 

Wix.com Ltd., Wix.com Inc.
View our privacy policy 
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View Your Account

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  17/07/2018 05:52:04 AM

To:  re_wired@ymail.com

Subject:  Simon, your July account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

July Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

Thanks for your recent purchases. Review them here.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new purchases.* Use promo

code rpjul18dc. Shop now >

 

What's in your account:

Domains
Important: Some of your domains expire soon.
Renew them today. Update your domain settings
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MMaannaaggee  YYoouurr  DDoommaaiinnss

Add More

Get Started

Log in to make changes, like pointing them to your
Facebook or Twitter page.

TOOSMOOTHENTERTAINMENT.COM
T-S-ENTERPRISES.CO.UK
T-S-ENTERPRISES.COM
TOOSMOOTHENTERTAINMENT.CO.UK
TOOSMOOTH.CO.UK

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

Invite people to join you with a .club domain on
your website. Membership creates community,
and encourages sharing. Get a .club domain for
just £12.10 £0.99.

   

£16.10 £5.99*

   

£28.10 £0.99*

   

£16.10 £3.10*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           17 July 2018 11:08
To:                                               'Trishna Kerai'
Subject:                                     RE: LBE v Cordell [SEC=OFFICIAL]
 
Hi Trishna 
 
 
I was just wondering if you got the below email I sent it on Friday, and was wondering about tomorrow and if a new court date has been
set.
 
Regards
 
Lorraine
 

From: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Date: 13 July 2018 at 16:24:00 BST
To: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Subject: Re: LBE v Cordell [SEC=OFFICIAL]

Hi Trishna 
 
Just wanted to ask i told Simon about coming to see you on the 18th at 13:00 and he asked if it can be done at his
home address, i am not sure if you can do this but i would be there with him of you can. I said i would ask you.
 
Also is a date fixed yet for the next hearing at court as far as i know we have not got the real court letter yet with
the new date.
 
Also have you got any of the emails from the council yet that was sent to the mental health and what the mental
health replied to them
 
Regards
 
Lorraine
 
Sent from my iPhone

On 11 Jul 2018, at 11:36, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:

Dear Ludmilla,
 
Thank you for your email and providing me with the report.
 
Can you please confirm that this report will be used in the next hearing and NOT the previous one as
I believe the previous one will have no precedent now?
 
Thanks.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
<image001.jpg>   
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<image001.jpg>   
<image002.jpg> <image003.jpg> <image004.jpg> <image005.jpg> <image006.png>
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The information in this email is confidential and may be legally privileged. It  is intended
solely  for  the addressee and access  to  t h i s  e m a i l  b y  a n y o n e  e l s e  i s  u n a u t h o r i s e d .  A n y
views or opinions presented are those of the author only and do not necessarily represent
those of Stuart  Mi l ler  Sol ic i tors .  I f  you are  not  the  intended rec ipient ;  any  disclosure,
copying ,  d is t r ibut ion  or  any  act ion  taken  in  re l iance  o f  th is  e m a i l  o r  a t t a c h m e n t s ,  i s
p r o h i b i t e d  a n d  m a y  b e  u n l a w f u l .  T o  a v o i d  i n c u r r i n g  l e g a l  l i a b i l i t i e s ,  y o u  m u s t  n o t
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the
sender. When addressed to our cl ients,  any opinions or advice contained in this  email  or
a t t a c h m e n t s  a r e  subject  to  the terms and condit ions expressed in  the governing c l ient
engagement letter  or  contract  and terms of  business.  I f  you have received t h is  e mai l  in
error please notify  Stuart  Mil ler  Solicitors by telephone on 0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n
0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments cannot be guaranteed.  It  is  your responsibility to take all  necessary steps to
e ns u re  t h is  e mai l  and  any  at tachments  or  t ransmiss ions  are  f ree  f rom viruses .  Stuart
Miller S o l i c i t o r s  d o  n o t  a c c e p t  a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  of
i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e  D i r e c t o r s  a r e  a u t h o r i s e d  t o  conclude
binding agreements on behalf of Stuart Miller Solicitors by email.  Stuart Miller Solicitors
do not accept responsibility for unauthorised agreements  reached with other  employees
or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If
you do not want us to use your personal  data and contact  you by electronic means and /
o r  b y  p o s t ,  p l e a s e  o p t - o u t  b y  e m a i l i n g  u s  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  L i m i t e d  i s  a u t h o r i s e d  a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion
Authority  (ID No.  533277).  Stuart  Mil ler  Sol ic i tors  i s  a  t rading  name for  Stuart  Mi l ler
Solicitors Limited. Incorporated in England &  Wales ( C o m p a n y  N o .  0 7 1 6 1 3 4 3 ) .  S t u a r t
Miller Solicitors is a VAT registered company (VAT No. 990 0197 14).
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 July 2018 15:05
To: Trishna Kerai
Subject: LBE v Cordell [SEC=OFFICIAL]
 

Classification: OFFICIAL

Dear Trishna,
 
Please see attached a copy of our correspondence to the Court enclosing the assessment report of Dr
Dhinakaran.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building
strong communities.
 

Classification: OFFICIAL
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Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and
building strong communities. Opinions expressed in this email are those of the individual and not
necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted
with it are strictly confidential and intended solely for the named addressee. It may contain privileged
and confidential information and if you are not the intended recipient and receive it in error you must
not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant
legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or
malware. The recipient should perform their own virus checks.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  20/07/2018 05:32:28 PM

To:  re_wired@ymail.com

Subject:  Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report

Attachments:  
image001.jpg     image002.jpg     image003.jpg     image004.jpg     image005.jpg     image006.png     image007.png     Letter to ECC attaching Dr
Dhinakaran's assessment report 10.7.2018.pdf    

 

Simon see email

Sent from my iPhone

Begin forwarded message:

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Date: 20 July 2018 at 16:28:13 BST
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Subject: (DPS:1:CR:326592:9V) Simon's Assessment Report 

Dear Lorraine,
 
Please find attached Simon’s medical assessment report. Please note that this works in our favour as it will allow
us to possibly get rid of the Injunction Order completely.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           20 July 2018 16:28
To:                                               'Lorraine Cordell'
Subject:                                     (DPS:1:CR:326592:9V) Simon's Assessment Report
Attachments:                          Letter to ECC attaching Dr Dhinakaran's assessment report 10.7.2018.pdf
 
Dear Lorraine,
 
Please find attached Simon’s medical assessment report. Please note that this works in our favour as it will allow us to possibly
get rid of the Injunction Order completely.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
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(DPS:1:CR:326592:9V) Simon's Assessment Report ->Letter to ECC attaching Dr Dhinakaran's assessment report 10.7.2018.pdf
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From:  GoDaddy Renewals <renewals@godaddy.com>

Sent time:  07/08/2018 01:50:22 PM

To:  re_wired@ymail.com

Subject:  Simon Cordell: Your GoDaddy Renewal Notice
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Thank you for your loyalty. Enjoy 20% off new products of £28.10 or more.*
Use promo code tew1964d30 in your cart when you order.

Your domains are about to
auto-renew.
Smart choice. As long as your payment info is still up to date, you can keep doing your thing.
Not sure it's right? No problem. Just sign in to your account and find out.

Manage Your Renewals

t-s-enterprises.co.uk 
Expiration Date: 06/09/2018
Renewal Rateˆ: £9.99/yr 

t-s-enterprises.com 
Expiration Date: 06/09/2018
Renewal Rateˆ: £12.99/yr** 

If the credit card we have associated with each domain has expired or been closed, we may be
unable to automatically renew your domain(s). To ensure your products are successfully
renewed, please review and update your credit card information, or if you wish to cancel
automatic renewal, log in to My Account.

NOTE: Our free product credit policy has been updated – see Section 8 of our Universal Terms
of Service for more details. Active free products created in association with free credits from
this domain registration will expire 1 year from the renewal of the domain name if they have
been activated. Credits that have not been activated will expire and be removed at the time the
domain renews. In the event that the Credit is redeemed, after the initial free one year period,
the free product will automatically renew at the then-current renewal price until canceled. To
review billing or to update your payment information, log in to your account. If you do not wish
to renew, you can cancel this product by visiting the Renewals and Billing page in your
GoDaddy account.

If you wish to cancel automatic renewal of your product(s), you can turn off this feature in your
GoDaddy account.
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Search now

YYoouurr  rreeccoommmmeennddeedd  ddoommaaiinnss  aarree  aa  cclliicckk  aawwaayy‡‡..  RReeggiisstteerr  nnooww::

ts.enterprises t-s-enterprises.enterprises

t-s-enterprises.net tsactions.com

Not seeing one you like?

‡This email does not assure the availability of the specific domains; only that they were still available as of 07
August 2018.

*Offer good towards new product purchases only and cannot be used on product renewals. Cannot be used in
conjunction with any other offer, sale, discount or promotion. Not applicable to ICANN fees, taxes, transfers,
premium domains, premium templates, cloud server plans, WP Premium Support services, any marketing or
design services performed by our Professional Web Services team, gift cards or Trademark Holders/Priority Pre-
registration or pre-registration fees. After the initial purchase term, discounted products will renew at the then-
current renewal list price. Offer may be changed without notice. 

**ICANN fee of £0.11 per domain name per year is included. 

^Renewal rates do not include fees from Private Registration, Deluxe Registration, Protected Registration or
Certified Domains. Domains automatically renew at previous registration length. 

Prices are current as of 07/08/2018 and may be changed without notice. All domain name registrations and
renewals are non-refundable and are subject to the terms and conditions of our Registration Agreement.
Certain domains will be billed up to 30 days prior to the renewal date. 

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           07 August 2018 18:03
To:                                               Trishna Kerai
Cc:                                               Lorraine Cordell
Subject:                                     FW: London Borough of Enfield v Simon Cordell‐ E00ED049  Extremely Urgent hearing listed on 9th

August 2018, 10am
Attachments:                          letter to ECC 07.08.2018.pdf; Application Notice LBE v Cordell 07082018 2.pdf; Section 10 ‐

Continuation Sheet.pdf; Letter to ECC attaching Dr Dhinakaran's assessment report 10.7.2018.pdf;
Application Notice LBE v Cordell 07082018 2.pdf; Section 10 ‐Continuation Sheet.pdf; Letter to ECC
attaching Dr Dhinakaran's assessment report 10.7.2018.pdf; Application Notice LBE v Cordell 07082018
2.pdf; Section 10 ‐Continuation Sheet.pdf; Letter to ECC attaching Dr Dhinakaran's assessment report
10.7.2018.pdf

 
Importance:                            High
 
Dear Trishna,
 
You will see that I have copied you and Mrs Cordell to my email to the Court, enclosing an application notice to appoint Mrs
Cordell as Simon’s litigation friend. Following the report produced by Dr Dhinakaran on 7th July 2018 which confirms Mr
Cordell’s lacks of capacity to litigate, we believe that it will be reasonable that Mr Cordell be assisted by a litigation friend.
Giving Lorraine Cordell’s involvement in this case we are of the view that she will be the best person to be appointed as a
litigation friend.
 
I have copied Mrs Cordell to this email correspondence as she’s expected to be served and to respond to the application at the
hearing. I will be grateful if you could seek instructions from Mr Cordell and let me know whether the application will be
agreed or opposed. I would also like to have Mrs Cordell’s position in response to the application ahead of the hearing.
 
I have asked that the application be dealt with by DJ Dias at the hearing on 9th August 2018, 10am.
 
I look forward to hearing from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
From: Ludmilla Iyavoo 
Sent: 07 August 2018 17:47
To: Edmonton County, Enquiries
Cc: 'Trishna Kerai'; 'Lorraine Cordell'
Subject: London Borough of Enfield v Simon Cordell- E00ED049 Extremely Urgent hearing listed on 9th August 2018, 10am
Importance: High
 
Dear Sirs
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Dear Sirs
 
Re: London Borough of Enfield v Simon Cordell‐ E00ED049
 
Please find attached a copy of our correspondence with an application notice. We would like the application notice to be dealt
with by DJ Dias at the hearing on Thursday 9th August 2018, 10am and we hope that it can be processed and placed on the
Court’s file as a matter of urgency.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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Jeremy Chambers 
Director of Law & Governance 
Enfield Council  
Civic Centre, Silver Street 
Enfield EN1 3XY 
www.enfield.gov.uk 

If you need this document in another language or format contact the service using the details above. ? 

  
 
Dear Sirs,   URGENT- hearing on 9th August 2018, 10am  
   
 
Re: The London Borough of Enfield v Cordell 
Claim number: E00ED049 
 
We write further to the above matter which is listed for 1 hour hearing on 9th August 
2018, 10am. The matter has been reserved to District Judge Dias.  
 
We enclose an application notice for the Court’s urgent consideration. The application 
seeks permission from the Court to appoint the Defendant’s mother, Mrs Lorraine 
Cordell as the Defendant’s litigation friend pursuant to CPR 21.6.  
 
We will be grateful if the application can be placed on file ahead of the hearing 
on 9th August 2018, 10am for District Judge Dias consideration.  
 
We enclose herewith 3 copies of the following documents: 
 
1. An application notice (Form N244) 
2. Continuation sheet 
3. Report of Dr Dhinakaran dated 7th July 2018.  
 
The issue fees of £255.00 can be deducted from our PBA Account as follows: 
 
PBA Account number: 0079006 
Court fees: £255.00 
Our ref: 157255 
 

 
 
 
 
Edmonton County Court 
DX:  136686 Edmonton 3 
 
 

Please reply to: Legal Services 
PO Box 50, Civic Centre 
Silver Street, 
Enfield   EN1 3XA 
 

 

E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323 

                          DX:  90615 Enfield 1  
Fax: 0208 379 6492 

My Ref: LS/C/LI/157255 
Your Ref:  

Date: 7th August, 2018 

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->letter to ECC 07.08.2018.pdf
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Please note that the Claimant will be serving a copy of this application upon the 
Defendant’s legal representatives and Mrs Lorraine Cordell (proposed litigation 
friend).  
 
Yours faithfully, 
 
L. Iyavoo 
Ludmilla Iyavoo 
Lawyer 
For the Director of Law and Governance 
 
CC. The Defendant’s solicitors Stuart Miller Solicitors (by email) 
The Defendant’s mother Mrs Lorraine Cordell (by email) 
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018
2.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255
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Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet.pdf
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FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018.pdf
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018
2_001.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255
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Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet_001.pdf
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FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018_001.pdf
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018
2_002.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255



1894

Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet_002.pdf
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FW: London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018_002.pdf
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           07 August 2018 17:48
To:                                               Edmonton County, Enquiries
Cc:                                               Trishna Kerai; Lorraine Cordell
Subject:                                     London Borough of Enfield v Simon Cordell‐ E00ED049  Extremely Urgent hearing listed on 9th August

2018, 10am
Attachments:                          letter to ECC 07.08.2018.pdf; Application Notice LBE v Cordell 07082018 2.pdf; Section 10 ‐

Continuation Sheet.pdf; Letter to ECC attaching Dr Dhinakaran's assessment report 10.7.2018.pdf;
Application Notice LBE v Cordell 07082018 2.pdf; Section 10 ‐Continuation Sheet.pdf; Letter to ECC
attaching Dr Dhinakaran's assessment report 10.7.2018.pdf; Application Notice LBE v Cordell 07082018
2.pdf; Section 10 ‐Continuation Sheet.pdf; Letter to ECC attaching Dr Dhinakaran's assessment report
10.7.2018.pdf

 
Importance:                            High
 
Dear Sirs
 
Re: London Borough of Enfield v Simon Cordell‐ E00ED049
 
Please find attached a copy of our correspondence with an application notice. We would like the application notice to be dealt
with by DJ Dias at the hearing on Thursday 9th August 2018, 10am and we hope that it can be processed and placed on the
Court’s file as a matter of urgency.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of



1903

communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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Jeremy Chambers 
Director of Law & Governance 
Enfield Council  
Civic Centre, Silver Street 
Enfield EN1 3XY 
www.enfield.gov.uk 

If you need this document in another language or format contact the service using the details above. ? 

  
 
Dear Sirs,   URGENT- hearing on 9th August 2018, 10am  
   
 
Re: The London Borough of Enfield v Cordell 
Claim number: E00ED049 
 
We write further to the above matter which is listed for 1 hour hearing on 9th August 
2018, 10am. The matter has been reserved to District Judge Dias.  
 
We enclose an application notice for the Court’s urgent consideration. The application 
seeks permission from the Court to appoint the Defendant’s mother, Mrs Lorraine 
Cordell as the Defendant’s litigation friend pursuant to CPR 21.6.  
 
We will be grateful if the application can be placed on file ahead of the hearing 
on 9th August 2018, 10am for District Judge Dias consideration.  
 
We enclose herewith 3 copies of the following documents: 
 
1. An application notice (Form N244) 
2. Continuation sheet 
3. Report of Dr Dhinakaran dated 7th July 2018.  
 
The issue fees of £255.00 can be deducted from our PBA Account as follows: 
 
PBA Account number: 0079006 
Court fees: £255.00 
Our ref: 157255 
 

 
 
 
 
Edmonton County Court 
DX:  136686 Edmonton 3 
 
 

Please reply to: Legal Services 
PO Box 50, Civic Centre 
Silver Street, 
Enfield   EN1 3XA 
 

 

E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323 

                          DX:  90615 Enfield 1  
Fax: 0208 379 6492 

My Ref: LS/C/LI/157255 
Your Ref:  

Date: 7th August, 2018 

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->letter to ECC 07.08.2018.pdf
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Please note that the Claimant will be serving a copy of this application upon the 
Defendant’s legal representatives and Mrs Lorraine Cordell (proposed litigation 
friend).  
 
Yours faithfully, 
 
L. Iyavoo 
Ludmilla Iyavoo 
Lawyer 
For the Director of Law and Governance 
 
CC. The Defendant’s solicitors Stuart Miller Solicitors (by email) 
The Defendant’s mother Mrs Lorraine Cordell (by email) 
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018 2.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255
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Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet.pdf
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London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018.pdf
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018
2_001.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255
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Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet_001.pdf
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London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018_001.pdf
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1

N244

Application notice

N244 Application notice (08.18) © Crown copyright 2018

1. What is your name or, if you are a legal representative, the name of your firm?

3. What order are you asking the court to make and why?

4. Have you attached a draft of the order you are applying for? Yes No

6. How long do you think the hearing will last?

Is this time estimate agreed by all parties?

5. How do you want to have this application dealt with? at a hearing without a hearing

at a telephone hearing

For help in completing this form please read the 
notes for guidance form N244Notes.

Hours Minutes

Yes No

7. Give details of any fixed trial date or period

8. What level of Judge does your hearing need?

9. Who should be served with this application?

9a. Please give the service address, (other than details of the 
claimant or defendant) of any party named in question 9.

Claimant Defendant Legal Representative

Other (please specify)

2. Are you a

If you are a legal representative whom do you represent? 

Name of court Claim no.

Fee account no. 
(if applicable)

Help with Fees – Ref. no. 
(if applicable)

H W F – –

Warrant no. 
(if applicable)

Claimant’s name (including ref.)

Defendant’s name (including ref.)

Date

Find out how HM Courts and Tribunals Service uses 
personal information you give them when you 
fill in a form: https://www.gov.uk/government/
organisations/hm-courts-and-tribunals-service/
about/personal-information-charter

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Application Notice LBE v Cordell 07082018
2_002.pdf

Edmonton County Court

Reset form

Print form Reset form

Print form
E00ED049

PBA 0079006

The London Borough of Enfield (LS/LI/C/157255)

Mr Simon Cordell

07/08/2018

The London Borough of Enfield, Legal Services

✔

Claimant

An order appointing Ms Lorraine Cordell as the Defendant's litigation friend pursuant to CPR 21.6.

✔

✔

1

Hearing on 09/08/2018, 10am

Hearing has been reserved to DJ Dias

The Defendant and Mrs Lorraine Cordell

The Defendant: Trishnai Kerai of Stuart
Millers Solicitors, 247 High Road,Wood
Green,N22 8HF,DX:35654 Wood Green 1
Proposed litigation friend: Ms Lorraine
Cordell, 23 Byron Terrace, Edmonton, N9
7DG
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2

Applicant’s address to which documents about this application should be sent

If applicable

Phone no.

Fax no.

DX no.

Ref no.

E-mail address

Postcode

10. What information will you be relying on, in support of your application?

the attached witness statement

the statement of case

the evidence set out in the box below

Statement of Truth

(I believe) (The applicant believes) that the facts stated in this section (and any continuation sheets) are true.

Signed Dated
Applicant(’s legal representative)(’s litigation friend)

Full name

Name of applicant’s legal representative’s firm

Position or office held
(if signing on behalf of firm or company)

11. Signature and address details

If necessary, please continue on a separate sheet.

Signed Dated
Applicant(’s legal representative’s)(’s litigation friend)

Position or office held
(if signing on behalf of firm or company)

✔

Pursuant to an order made by the Court on 26/06/2018, the Defendant was assessed by Dr Dhinakaran,
consultant psychiatrist to provide a report in regards to the Defendant's capacity to litigate and understand
the terms of the injunction order made by the Edmonton County Court on 09/01/2018. A report was
provided by the psychiatrist consultant on 07/07/2018 and confirmed that the Defendant lacks capacity to
litigate (a copy of the report is enclosed).

As a result the Claimant now wishes to make an application for an order appointing the Defendant's
mother Mrs Lorraine Cordell as a litigation friend pursuant to CPR 21.6.

The Claimant agrees that the Defendant lacks capacity within the meaning of the 2005 Act and is a
protected party. Therefore a litigation friend must be appointed to conduct proceedings on his behalf (CPR
21.2).

The Defendant's mother Mrs Lorraine Cordell has supported and represented the Defendant throughout
the proceedings (please read the continuation sheet)

L.Iyavoo 07.08.2018

Ludmilla Iyavoo

Legal Services, London Borough of Enfield

Solicitor

L. Iyavoo 07/08/2018

Solicitor

London Borough of Enfield
Legal Services, Corporate Team
PO BOX 25
Civic Centre, Silver Street
Enfield

0208 379 8323

90615 Enfield 1

E N 1 3 X A LS/C/LI/ 157255
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Continuation Sheet 

Section 10- What information will you be relying on, in support of your application?  

Mrs Lorraine Cordell has supported the Defendant throughout the proceedings, attended all 
hearings and represented the Defendant even when he was absent. The Defendant has also 
demonstrated some reluctance in accepting legal documents by sealing his letter box or returning 
the recorded delivery posts which would be sent to his home address. Mrs Lorraine Cordell was 
actually the main person who would make the Defendant aware of the ongoing proceedings and the 
hearings. On 14/05/2018 the Court even agreed to substitute personal service of two committal 
applications and allowed the Claimant to serve the applications upon Mrs Lorraine Cordell directlt by 
email.  

The Claimant also believes that the proposed litigation friend, Mrs Lorraine Cordell satisfies the 
requirement of CPR 21.4 (3) as she appears to be able to act fairly and competently on behalf of the 
Defendant. She’s the Defendant’s mother and has no interest adverse to the Defendant.  

Pursuant to CPR 21.8 (1) and (2) The Court should note that a copy of the application is being served 
upon  

1) Mrs Lorraine Cordell (proposed litigation friend)  

2) the Defendant’s instructed solicitors (Stuart Miller Solicitors).  

The Defendant has previously refused service of the documents in the past by sealing his letter box. 
We would therefore ask the Court to dispense with service given the difficulties and also given the 
fact that the representatives and proposed litigation friend are being served.  

London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Section 10 -Continuation Sheet_002.pdf
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London Borough of Enfield v Simon Cordell- E00ED049  Extremely Urgent hearing listed on 9th August 2018, 10am->Letter to ECC attaching Dr Dhinakaran's
assessment report 10.7.2018_002.pdf
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From:  Google <no-reply@accounts.google.com>

Sent time:  13/08/2018 11:56:15 PM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google Account
 

Long Gone1

Your account re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. Don't recognize this account? Click here

New sign-in to your linked account
longgoneone1@gmail.com

Your Google Account was just signed in to from a new Windows device. You're
getting this email to make sure it was you.

CHECK ACTIVITY

You received this email to let you know about important changes to your Google Account and services.
© 2018 Google LLC,1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Wix.com <wix-team@emails.wix.com>
Sent time:  13/08/2018 11:06:36 AM
To:  re_wired@ymail.com
Subject:  Submit Your Wix Site and Win the Opportunity of a Lifetime

 

Can't see this email? Click here.

Submit Now →

Wix Stunning Awards
Submit Your Website for a Chance to Win

We’re celebrating your website and everything you’ve done with Wix.

Submit your Wix website to get your brand in the spotlight. 3 Wix users will win
a tailor-made online campaign* produced by the Wix marketing team. Plus—
all finalists will be featured in our Wix Stunning Awards Showcase for the world
to see.

Submit Now

*Subject to Contest Rules 
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IN NO WAY SPONSORED, ENDORSED OR ADMINISTERED BY, OR ASSOCIATED WITH ANY SOCIAL MEDIA
PLATFORM. NO PURCHASE NECESSARY. A PURCHASE WILL NOT INCREASE CHANCES OF WINNING. Void
where prohibited. Online entry only. Binding arbitration; no class relief. Open only to legal residents of a
jurisdiction where this type of contest is permitted, who are in the age of majority in their jurisdiction of
residence at the time of entry and who have a live and published website created on the Wix platform, which
conforms to Sponsor’s Privacy Policy and Terms of Use. Entry to the Contest from 12:00 am EST August 13,
2018, until 12:00 am EST August 20, 2018. Subject to Contest Rules. Wix.com Ltd. 40 Namal Tel Aviv, Tel Aviv,
Israel.

Stay up to date with our latest news & features

Please do not reply to this email. 
Click here to unsubscribe. 

500 Terry A Francois Blvd., San Francisco, CA 94158 
Wix.com Ltd., Wix.com Inc. 

www.wix.com 
View our Privacy Policy. 
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           13 August 2018 15:14
To:                                               'Lorraine Cordell'
Subject:                                     FW: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 amended Order 09082018.docx
 
Importance:                            High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
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Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018 

UPON the Defendant’s mother Mrs Lorraine Cordell, confirming that she will engage 

with the Claimant and assist the Defendant’s neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018.  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made.  

And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health 

Unit team so the Defendant could receive assistance with his mental health conditions 

and housing.  

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 be discharged forthwith.  

FW: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018.docxFW: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018.docx
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(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the Wood Green Police 

station.  

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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View Your Account

MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  14/08/2018 10:44:10 PM

To:  re_wired@ymail.com

Subject:  Simon, your August account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

August Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new purchases.* Use promo

code rpaug18dc. Shop now >

 

What's in your account:

Domains
Update your domain settings 
Log in to make changes, like pointing them to your
Facebook or Twitter page.

TOOSMOOTHENTERTAINMENT.CO.UK
TOOSMOOTH.CO.UK
T-S-ENTERPRISES.COM
TOOSMOOTHENTERTAINMENT.COM
T-S-ENTERPRISES.CO.UK
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Add More

Get Started

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

A .site web address is easy for visitors to understand
at a glance—this is your online presence. Shop .site
domains today for just £28.10 £0.99.

   

£31.46 £1.67*

   

£14.99 £5.99*

   

£18.10 £12.49*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           14 August 2018 12:36
To:                                               'Trishna Kerai'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 amended Order 09082018.docx
 
Dear Trishna
 
Thank you for sending over the document I have made remarks in the document in red where I feel it needs rewording.
 
I hope that helps but I am not sure how to reword it, if you can do that and send it back to me to take a look at I would be grateful
 
Regards
 
Lorraine
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  at tachments  or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Mil ler  Solicitors by email .
S t u a r t  Mil ler  Solicitors  do not  accept  responsibil i ty  for  unauthorised agreements r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post ,  please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
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To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.
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This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
 



1948

IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018 

UPON the Defendant’s mother Mrs Lorraine Cordell, confirming that she will engage 

with the Claimant and assist the Defendant’s neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018.  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made.  

This is in progress and it was stated my son would need a 2 bedroom place due to 

needing someone with him. The council is already trying to get away with this by saying 

a like to like place which I see they are trying to do a 1 bedroom place.  

RE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018.docxRE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018.docx
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And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health 

Unit team so the Defendant could receive assistance with his mental health conditions 

and housing.  

The above section is wrong I did not agree to engage with Enfield Mental Health Unit 

team, so the Defendant could receive assistance with his mental health conditions and 

housing. (what was stated I was dealing with the mental health team due to a complaint, 

and it was stated I would ask the mental health team if they would help regarding moving 

Simon, this is bring done ATM, I can not say my son will take assistance with his mental 

health conditions, due to the fact that will be down to him and not me I can try and get 

him to get help, but its not down to me if he takes it. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 be discharged forthwith.  

It was stated it would be dismissed not discharged the judge asked them if they 

wanted discharged or dismissed and they stated dismissed, I see now why they are 

trying to change this to discharged. As discharged means discharge is an 

unconditional discharge where the Court finds that a crime has technically been 

committed, but that any punishment of the defendant would be inappropriate, and 

the case is closed. It has never been proven that my son done anything.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the Wood Green Police 

station.  

This should be all police as it on record and if he gets arrested at any police 

station this can come up if it’s not removed from full record.  

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  
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Dated 09 August 2018 

 

 



1951

From:  Wix.com <wix-team@emails.wix.com>
Sent time:  16/08/2018 11:06:36 AM
To:  re_wired@ymail.com
Subject:  Last Chance: Submit Your Website to the Wix Stunning Awards

 

Can't see this email? Click here.

Submit Now →

Last Chance to Submit

Wix Stunning Awards

Final hours to submit your Wix website for a chance to win!
You can win a tailor-made online campaign* produced by the Wix marketing
team. Plus—all finalists will get featured in our Wix Stunning Awards
Showcase for all to see.

Submit your Wix website today.

Submit Now

*Subject to Contest Rules 
IN NO WAY SPONSORED, ENDORSED OR ADMINISTERED BY, OR ASSOCIATED WITH ANY SOCIAL MEDIA
PLATFORM. NO PURCHASE NECESSARY. A PURCHASE WILL NOT INCREASE CHANCES OF WINNING. Void
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where prohibited. Online entry only. Binding arbitration; no class relief. Open only to legal residents of a
jurisdiction where this type of contest is permitted, who are in the age of majority in their jurisdiction of
residence at the time of entry and who have a live and published website created on the Wix platform, which
conforms to Sponsor’s Privacy Policy and Terms of Use. Entry to the Contest from 12:00 am EST August 13,
2018, until 12:00 am EST August 20, 2018. Subject to Contest Rules. Wix.com Ltd. 40 Namal Tel Aviv, Tel Aviv,
Israel.

Stay up to date with our latest news & features

Please do not reply to this email. 
Click here to unsubscribe. 

500 Terry A Francois Blvd., San Francisco, CA 94158 
Wix.com Ltd., Wix.com Inc. 

www.wix.com 
View our Privacy Policy. 
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           16 August 2018 17:15
To:                                               Lorraine Cordell
Subject:                                     RE: Simon Cordell
Attachments:                          enfield‐allocations‐scheme‐2012‐2017 (3).pdf
 
Dear Mrs Cordell,
 
I write in response to your email below and further to our telephone conversation held a few minutes ago.
 
As explained it is not usual practice for a management transfer application to be forwarded to the applicant as this is a
document which is usually completed by a housing officer and used internally. So please accept my apologies if you may have
been advised previously that this would be the case. However we are happy to discuss its contents with you should you wish
to.
 
I enclose a copy of the Enfield Housing Allocation Scheme, which is used by the exceptions panel before considering a
management transfer application.
 
I explained to you that if the application goes ahead tomorrow (this was the earliest exceptions panel meeting), Simon could
only be considered for a transfer of property which is similar to the one he currently occupies (like for like transfer).
 
You explained to me that you believe that your son requires supported accommodation. You also said that he has agreed to see
a consultant of the Enfield Mental Health Team and was given an appointment on 31/08/2018 at 9.30am. I have explained that
Simon will need to be assessed by the team in order to be considered for supported accommodation. On that basis you agreed
to have the management transfer application deferred to be considered at the next panel meeting which will take place on
28/09/2018, this would allow more time for an assessment to be carried out by the Mental health team. Please confirm that this
is agreed by yourself and Simon.
 
I also confirmed that the exceptions panel meetings are attended by professionals which means that tenants or members of
their family are not allowed to attend. However the meetings can be attended by mental health workers.
 
I hope this email answers your queries, please do not hesitate to contact me if you have further questions.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 16 August 2018 12:16
To: Ludmilla Iyavoo
Subject: RE: Simon Cordell
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Dear Ludmilla Iyavoo
 
Could you please forward the housing management transfer application that Lemmy called me about last night 15/08/2018 at 16:15
hours, as I have the mental health team calling me regarding the like to like section in the application. I have not yet seen the
application that has been filled in for my son by Enfield Council, and I would like to see it before it is submitted to the broad tomorrow.
 
Also would it be possible to get a copy of Enfield Councils guidelines and policies for the management transfer application, I do believe I
have a copy but want to make sure I have the correct one.
 
As you are aware at court it was stated I had to fill an application in by today, but it was not stated as to what application it was, and
then it was found out the application had to be done by the council so all the wrong information was told to the judge, and as you are
aware what I said to the judge regarding a 2 bedroom and then what Lemmy said to the judge that my son would not get one, then what
the judge said to Lemmy regarding a 2 bedroom.
 
I do not want my son placed into a new home that is not going to be appropriate, I want to get it right for him, after all his health has
gone down hill due to all the court cases and what the neighbours were and are still doing to him and Enfield council took no notice of
the hell my son was living in all they done was believed the neighbours, then on top Enfield Council basically telling the courts there was
nothing wrong with my son's health even through I was telling Enfield Council since the start of 2015 via emails the impact this was
having on my son regarding what the neighbours were doing, I want Enfield Council to take this seriously as so far where my son has
been concerned you have only blamed him for everything and gone one sided and never heard what my son or I have had to say, I
believe if Enfield Council had done the correct investigations they would have seen there was a lot more going on here then what the
neighbours was saying, but Enfield Council only blamed without wanting to know the facts.
 
My son has to be re-housed and I want that to be done correctly even if more time is needed and this is not taken to the panel until next
week, I do want it done as soon as possible due to what the neighbours are still doing, I don’t want things rushed by Enfield Council
because they know now they have done wrong and made beaches regarding my son I want it done correctly,  as stated I want the
mental health input if they are willing to give it as it seems since I put the complaint in they do not seem to want to talk with me as
stated to you outside the court room, but that is being addressed and I am waiting for a call back today regarding the housing issue, I
have spoken with a few people over the last week regarding this, but due to a change over with the people dealing with my son and him
not given a named worker yet it has been hard.
 
Also can you tell me if I am allowed to attend the panel hearing and also maybe a mental health worker if they are willing to attend also?
 
I will await to hear from you today.
 
 
Regards
 
 
Lorraine Cordell
.
 

From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 15:06
To: Lorraine Cordell; 'Trishna Kerai'
Cc: Lemmy Nwabuisi
Subject: RE: Simon Cordell
 
Dear Mrs Cordell,
 
I have emailed Michael Adu‐ Gyamfi and asked him to contact you as soon as possible, please note that he’s aware of the
deadline and will be in touch in due course.
 
I have emailed a draft order to Trishna Kerai of Stuart Miller solicitors and I’m currently waiting her approval. Once I have this I
will be in a position to email the Court with the agreed order. I can’t confirm the time it will take the Court to approve the
order but as soon as this is done, I am sure Ms Kerai will contact you and let you know.
 
We will contact the police regarding the discharge of the injunction order, however we would need a sealed copy of the court
order to be received first before such notification takes place.
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Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 10 August 2018 14:40
To: Ludmilla Iyavoo; 'Trishna Kerai'; Lemmy Nwabuisi
Subject: RE: Simon Cordell
 
Dear Ludmilla Iyavoo
 
Thank you for the update email, as you will see form my below email I had already been told it would been a housing management
transfer, my brother had a long talk with Nadine and he did try and speak to Michael Adugyamfi but he was in a meeting, Nadine kindly
sent him an email with my email details for him to contract me, but the best phone number to call me on is 07807 333545.
 
Would it be possible to have a contract email for Michael Adugyamfi as you know I am on a short time scale ordered by the judge of 7
days to get this addressed.
 
Also would it be possible to get the time scale as to when I will get the order form the court, and has the police been informed regarding
the dismissal of both the injection orders.
 
 
Regards
 
 
Lorraine Cordell
 

From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:28
To: Lorraine Cordell
Cc: Trishna Kerai; Lemmy Nwabuisi
Subject: RE: Simon Cordell
 
Dear Ms Cordell,
 
Thank you for your emails.
 
I have made enquiries with our housing allocation manager and since Mr Cordell is an existing council tenant, he will need to
apply for a transfer, so he does not need to make a new rehousing application.
 
This transfer application must to be done via Simon Cordell’s neighbourhood officer. I have emailed the officer in question and
will ask him contact you as soon as possible. Can you please provide me with a preferred contact number so the officer can
make an appointment with you and Mr Cordell? I have copied Mr Cordell’s solicitors to this email.
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Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 10 August 2018 14:18
To: Ludmilla Iyavoo
Subject: RE: Simon Cordell
 
Dear Ludmilla Iyavoo
 
I believe what we need as this is what we have just been told on the phone we need to do a housing management transfer to be able to
get this done as Simon should not need to fill out a new housing application as he is already a tenant.
 
Regards
 
 
Lorraine Cordell
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 10 August 2018 13:38
To: 'Ludmilla Iyavoo'
Subject: RE: Simon Cordell
 
Dear Ludmilla Iyavoo
 
Could you please send me the link to the application form as I have been looking all day my brother even went up to the civic centre and
they could not give him a link they said there is not one.
 
I wanted to get this done as soon as possible and Enfield Council website is not great to use.
 
Regards
 
Lorraine Cordell
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Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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Enfield’s Housing Allocation 
Scheme 

 
 
 
 
 
 
 
 

 
Letting Social 

Rented Homes in 
Enfield. 

 
 
 
 
 
 
 
 

16th November 2015 

www.enfield.gov.uk/has 

RE: Simon Cordell->enfield-allocations-scheme-2012-2017 (3).pdf
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Introduction  
 
This is Enfield’s Housing Allocations Scheme.  It tells you how we assess 
applications for housing and allocate social rented homes owned by Enfield Council 
and partner housing associations to households on Enfield’s Housing Register.    
 
Enfield is a very popular place to live.  Many people want to rent a Council or housing 
association in Enfield.  We expect demand for social rented homes in Enfield to 
increase as a result of the current economic climate and cuts in public expenditure 
including government welfare reform policies.   
 
We have a severe shortage of housing.  Just under 8,000 households are looking for 
this type of home through our Housing Register.  On average 400 households join 
the Register each month.  We expect to let 775 homes next year of which only 212 
homes will have 3 or more bedrooms. 
 
We are committed to increasing the supply of homes in the borough and our 15 year 
Housing Strategy describes our plans for doing this.   
 
Most people on Enfield’s Housing Register will never be offered a Council or housing 
association home.  They will need to consider other housing options.  This would 
include low cost home ownership schemes and renting from a private landlord. 
 
 
Enfield Council’s Aims 
 
Enfield’s Housing Allocations Scheme has been developed in a way that supports the 
Council’s aims of: 
 

 Fairness for all 

 Building Strong Communities 

 Growth and Sustainability 
 
 Fairness for all 
Fairness for all will be demonstrated in the following ways through the Allocations 
Scheme: 

 Setting the Allocations Scheme within a wider housing advice and options 
approach 

 Assisting applicants with a disability, older people and those with support 
needs to apply for housing through the Housing Register  

 Enabling housing applicants to exercise choice through our choice based 
lettings system and taking preference into account when we make direct offers 

 
 Maximising the supply of accessible homes for those with a disability    
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 Enabling everyone to understand how social rented housing is allocated 
through: 

o Having a revised Allocations scheme that is transparent and 
reasonably simple, clear, easily understood and accessible 

o Explaining who makes decisions, how long people may have to wait 
to be housed 

o Managing expectations and raising awareness by providing facts 
and figures about local pressures and the amount of housing 
available for letting 

o Monitoring and publishing better quality information about the 
people we house and the properties we let 

o Explaining what is being done to increase the amount of social 
rented housing  

 

 Building Strong Communities 
 
Building Strong Communities will be demonstrated in the following ways through the 
Allocations Scheme: 
 

 Addressing severe overcrowding within social rented homes  
 

 Supporting households back into work and creating a more balanced mix of 
residents on every housing estate in the borough. 

 
 Requiring housing applicants to have a local connection with Enfield to be 

considered for affordable and social rented homes in the borough. 

 Developing local lettings plans to address specific issues on estates or 
neighbourhoods. 

 

 Growth and Sustainability 
 

 Make best use of social rented homes by: 
o Addressing under occupation 
o Bringing empty homes back into use quickly 
o Regenerating Council-owned estates 
o Enabling tenants to participate in mobility schemes 
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Enfield Council’s values are: 

 One Team – Working together across teams, departments and partners to 
deliver the best possible services for Enfield’s residents.  

 Customer First – Treating the community, colleagues and partners with fairness 
and respect, listening and responding to their needs and designing our services 
around the people we serve.  

 Achieving Excellence – Consistently striving to deliver standards of excellence 
through ambition, creativity, innovation, pride in our achievements and a ‘can-
do’ attitude to new challenges.  

 Empowering People – Enabling our staff and the local community to make informed 
choices and giving our staff the skills, knowledge and confidence to improve 
services, take personal responsibility, accept risk and recognise success. 

 
We are committed to continuously improving our housing options and advice services 
and actively embedding these values within our services to improve customer 
satisfaction.  
 
What we took into account when devising Enfield’s Housing Allocations 
Scheme 
 
As well as Enfield’s aims and values, a wide range of documents including national 
and regional guidance, legislation, local strategies and consultation feedback has 
been taken into account when putting together this Housing Allocations Scheme for 
Enfield.  These are set out in detail in Appendix 3.  
 
 
Enfield’s Vision for housing in the borough 
 
Enfield has a vision for housing in the borough which is set out in its 15 year Housing 
Strategy.  The vision is: 
 

"increase the supply of well-managed, good quality and affordable homes; 
promote housing choices and build strong neighbourhoods" 

 
The Aims of the Strategy are:  
 
        Aim 1: Address housing need and promote personalised housing  
                    advice, options and choices 

        Aim 2: Increase housing supply to meet the needs of local people 

        Aim 3: Improve the quality of homes and neighbourhoods and    
  contribute to strong communities 
 
Enfield’s Allocations Scheme makes an important contribution to achieving these 
aims. 
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The Aims of Enfield’s Housing Allocations Scheme 2012-17  
 
The aims of Enfield’s Housing Allocations Scheme are 
 
 To have a scheme that is clear and easily understood by everyone by 

o Adopting a simplified points scheme for assessing housing need and 
quotas for allocating social rented homes 

o Increasing the number of demand groups from 4 to 6 to make it clearer 
who is being allocated social rented homes 

o Publishing a clear summary of our allocations scheme and make it 
available at our offices and on the Council’s website.  

 
 

 
 To ensure social rented homes are allocated in a fair, flexible, efficient  and 

accountable way by: 

o Following legislative requirements, case law, national, regional and 
local strategies and policies 

o Monitoring lettings and publishing better quality information about the 
people we house and the homes we let 

o Using information technology to register and assess housing 
applications on line 

o Improving customer satisfaction by putting in place better systems, 
processes and procedures for assessing applications and allocating 
social rented homes 

o Reviewing annually Enfield’s local priorities for social rented homes 
 

 
 To ensure the scheme allows the Council and its partner organisations to 

make best use of Enfield’s social rented homes by 

o Keeping nomination agreements under review 

o Putting in place reciprocal arrangements with housing associations where 
the council has approved an emergency or exceptional transfer because of 
harassment, domestic violence or hate crime    

o Addressing under-occupation and severe overcrowding within social rented 
homes 
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 To enable housing applicants to have a choice of or express a preference 
about the social rented housing they would like to live in by 

o Managing expectations about the availability of social rented housing in 
the borough by providing applicants with sufficient information to help 
them make informed choices about where they live from a full range of 
housing options including social rented homes, affordable home 
ownership and private rented homes. 

o Minimising the use of accommodation provided by Enfield Council for 
households owed the full housing duty under the homelessness law 

o Taking applicants’ preferences into account as far as possible when 
making direct offers 

o Enabling applicants to exercise choice through the choice based 
lettings system 

 

 To assist in building sustainable and cohesive neighbourhoods in Enfield 
by 

o Giving priority to households with a local connection 

o Regenerating our Council-owned estates 
o Supporting households back into work and creating a more balanced 

mix of residents on every housing estate in the borough. 
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Enfield’s Statement on Choice 
 
Enfield’s Allocations Scheme has been framed to allow applicants to express 
preferences in the type of property and area in which they wish to live, and between 
the Council and housing associations as landlords.  
 
Choice is enabled through: 
 
 most vacant social rented homes being advertised through the Choice Based 

Lettings system, Home Connections 

 applicants’ preferences being taken into account as far as possible when the 
Council makes them a Direct Offer 

 many, but not all, categories of housing applicants having the opportunity to 
receive more than one offer.   

Information being published regularly on the websites of the Council and the Home 
Connections on the letting of vacant social rented homes in the borough including 
where homes were located, the type of homes let, which categories of applicants 
were housed, how many were let by choice based lettings and how many were let by 
direct offer, approximate waiting times for different categories of applicant.  This 
information will enable applicants to compare their own circumstances with those 
housed and understand better their own chances of being housed. In the context of a 
severe shortage of Council and housing association homes in Enfield and the 
concentration of most social rented homes the east of the borough, it may not be 
possible to fulfil applicants’ preferences.   

Enfield expects applicants to be flexible, consider compromising and decide what is 
most important when making decisions about their preferences for a social rented 
home:  that is, area, type of housing and preferred landlord. 

The penalties for refusing offers are clearly set out in this Scheme.  For example, 
applicants who think they may be able to hold out for a house rather than a flat in 
their area of their choice may find their housing application is cancelled if they refuse 
offers of accommodation the Council believes are reasonable and meet the needs of 
the applicant’s household.    
 
The following circumstances outline where it is particularly unlikely that the Council 
can fulfil every aspect of applicants’ preferences: 
 
 Where an existing Council or housing association tenant has to be moved 

urgently 

 Where the applicant needs accommodation which rarely becomes available, e.g. 
wheelchair-adapted accommodation or homes with 4 or more bedrooms 

 Where an applicant has not engaged with the choice based lettings system and 
the Council has decided to make them a direct offer 
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Reviewing Enfield’s Allocations Scheme 
 
There will be an on-going review of Enfield’s Allocations Scheme during the first year 
of operation. Minor amendments will be agreed by the Cabinet Member for Housing 
and Area Improvement to address practical issues revealed by the on-going review 
or made necessary due to further legislation or case law.  Major changes will be 
reported back to Cabinet at the end of one year.  
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Valuing Equality, Diversity and Accessibility 
 
Enfield has one of the most diverse populations in London and the council is 
working hard to strengthen and build sustainable communities and 
neighbourhoods.   We value our diverse community and will seek to ensure all 
applicants have fair access to the Allocations Scheme and services we provide.  
 
We have carried out a comprehensive Equalities Impact Assessment of our 
Allocations Scheme which is available on Enfield’s website:  
 
www.enfield.gov.uk/housingpolicies  
 
A summary Housing Equalities Report is produced annually which describes the 
people who apply for and are allocated Enfield’s council and Housing association 
homes.  A copy is available on the Council’s website.  
  
 
Accessibility 
 
In order to ensure that everyone is able to access housing advice and assistance 
and, where appropriate, bid for housing through our choice based lettings system, 
Home Connections, we provide the following: 
 

 The Housing pages of Enfield Council’s website  
 Enfield’s website has been built to be accessible to those who are 

hard of hearing or visually impaired. It is compatible with popular 
screen readers and can be navigated easily using a series of 
keyboard shortcuts. 

 
 For those that have difficulty reading, have limited vision or for those 

for whom English is not a first language Enfield’s website has text-to 
speech technology and all pages can be translated into one of 65 
languages  

 For those with visual impairments the website has been designed to 
allow you to select the colour scheme that you find easiest to view 
such as black on white or white on blue. 

 
 Literature 

 Information is available to download from the Enfield Council’s 
website and from Home Connections website 


 Letters and documents can be translated on request to a language 

of your choice if English is not your first language. 


 We provide quick guides which show you how to bid online, over the 
phone or via text message. 
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Access to the internet 
 
We know that not everyone has access to a computer and the internet. There are a 
number of places across the borough that people can go to in order to access the 
internet for free.  Internet access is available at all Enfield libraries.  Website 
information on internet access and computer hire in Enfield’s libraries is available at 
this address: 
 
http://www.enfield.gov.uk/info/442/libraries-
computers_and_the_internet/227/internet_access_and_computer_hire_in_libraries 
Other places where you can use a computer to find out about housing options in 
Enfield include: 
 
Enfield’s Housing Options and Advice Service 

 
For those who have never used a computer before or who want a quick refresher 
course the libraries also offer training on how to access the internet.  
 
 
 
Finding out how social rented homes are allocated in Enfield  
 
Enfield’s priorities for allocating social rented homes will be reviewed annually and 
published on Enfield’s website here: 
 
www.enfield.gov.uk/socialhousingpriorities 
 
We will report on the outcomes of our Allocations Scheme and publish 
information on the Council’s website so that our applicants, residents and 
partners can understand what we are doing and how well we are performing.  
 
You can go to Appendix 1 to find out facts and figures about the amount and 
location of social rented housing in Enfield. 
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How to apply to Enfield’s Housing Register  
 
Most people can apply for housing by making an application to join Enfield Council’s 
Housing Register.  There are legal rules that mean that some people are not able to 
join the Housing Register.  Information about who is not eligible to apply is set out in 
pages 20 to 21. 
 
Every application for housing is considered and decided in accordance with this 
Allocations Scheme.   
 
Tenants of Enfield Council or tenants of housing associations living in Enfield who 
wish to move to another social rented home are assessed, prioritised and registered 
on the Housing Register in the same way as other housing applicants.   
 
Applicants to whom Enfield Council has accepted a duty to house because they are 
homeless are automatically placed on the Housing Register.   
 

Making an application online to be placed on the Housing Register 
 
The online application system was set up in 2013 to make it easier for customers  

 to apply for housing at a time that suits them 
 to receive a faster assessment of their application and chances of getting a 

council or housing association home.   
 to be provided with information and advice on a full range of housing options.   
 
   
If you don’t have a computer to make an online application, you can access 
computers at the below local offices. 
 

o At local libraries across the borough 
 
o Enfield’s main office at the Civic Centre, Silver Street, London EN1 3XL 
 
o John Wilkes House, 179 High Street, Ponders End, London EN3 4EN 

 
  

 
If an incomplete application form is received, applicants will not be registered. 
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Rights of the Applicant  
 
Our Allocations Scheme has been framed to ensure that an applicant has the right to 
request information to enable them to assess: 
 

 How their application is likely to be treated under the Scheme. In particular, 
whether they are likely to be regarded within the reasonable and local 
preference categories. 

 Whether a home appropriate to their needs is likely to be made available to 
them and, if so, how long they can expect to wait to secure a successful move. 

 
We will also ensure that applicants are: 
 

 Treated fairly, with respect and without prejudice. 

 Notified in writing of any decision made regarding their application for 
rehousing and the grounds on which that decision was reached. 

 Given the opportunity of review against decisions made in respect of their 
application. For further information regarding reviews go to the section for 
Rights of Information, Review and Complaints on page 89. 

What do we expect from Applicants? 
 
In this Allocation Scheme we will outline what our applicants can expect from us, but 
there are also some things that we expect from them: 
 
Honesty 
 
We will be honest with our applicants. We will keep them informed of the progress of 
their application and we will explain any decisions that we make, including how we 
made them. In turn we expect applicants to be honest about your circumstances so 
that we can fairly assess their housing need and ensure they receive the right 
housing advice to suit them. Social housing is in very short supply and we will do 
everything that we can to ensure that best use is made of it. 
 
Applicants must: 
 

 Provide all information requested that is, or may be, relevant to their 
application for rehousing 

 Advise of any changes in circumstances. This includes, but is not restricted to; 
o any changes to their address including change of tenure 
o the birth of a child 
o the removal of someone from their application 
o the addition of someone to their application 
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If we discover that the applicant or someone acting on their behalf have wilfully 
supplied false information or have failed to provide us with information that is relevant 
to their application in order to gain a social rented home we will immediately cancel 
their application. 
 
If the applicant has obtained a social rented home through the Housing Register and 
it is discovered that they or someone acting on their behalf has supplied false 
information or failed to provide us with information that would have been relevant to 
the applicant’s ability to secure that social rented home we will work with their 
landlord to end the tenancy. 
 
It is an offence to obtain, or attempt to obtain, a tenancy by deception. 
S.171 of the Housing Act 199611 makes it an offence to knowingly or recklessly 
provide or withhold information when applying for housing and subsequently if 
your circumstances should change. 
 
Anyone suspected of giving false information or withholding relevant 
information is also liable to be prosecuted and fined up to £5000. 
 
 
Courtesy 
 
We will always be polite to applicants and treat them with respect. We ask that 
applicants treat our staff in the same way, and verbal or physical abuse will not be 
tolerated. Anyone using abusive, racist or derogatory language will be politely asked 
to stop. Failure to do so will result in a written warning. Should this behaviour 
continue we will either only communicate with them in writing or may instead reduce 
their priority or cancel their application depending on the severity of their actions. 
 

Requesting, Sharing and Verifying Information 
 
Where an applicant has been assessed and may have priority under Enfield’s 
Allocations Scheme, the Council will seek further information or supporting evidence 
from a variety of third parties. In applying for housing in Enfield, the applicant gives 
the Council permission to share information with third parties and make further 
enquiries to finalise the assessment of their housing application. 
 
In order to offer the applicant appropriate advice and to assess their application, it 
may also be necessary to contact those people or organisations whose details have 
been provided in addition to any other relevant parties whose details come to light 
during our enquiries. This may include: 
 

o Cross checking the information given by the applicant against the full 
Register of Electors of the London Borough of Enfield or any other 
Council. 

o Cross checking the information given by the applicant with other 
Council sections e.g. Housing Benefit, Council Tax and other Council 
and Benefit Agencies. 
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o Contacting current and previous landlords. 
o Sharing information with partner Housing Associations (Registered 

Social Landlords). 
o Cross checking with data matching companies e.g. Experian or other 

credit reference agencies. These agencies will record details of any 
search made whether or not the application proceeds. 

o Other third parties considered relevant to the application.   
 
Applicants may also be asked to provide further evidence in order to verify the 
information given to us. This includes but is not restricted to; 

o Photographic proof of ID (passport or driving licence). 
o Proof of any welfare benefits claimed  
o Birth certificates for each household member included on the 

application. 
o National Insurance Number. 
o Proof of current and/or previous addresses (utility bill, bank statement, 

Council Tax payment book). 
o Proof of income (pay slips for four weeks if paid weekly or last two 

months if paid monthly),  a letter from their employer confirming their 
annual salary;  tax returns / business accounts to evidence self-
employed work.  

o Passport size photo. 
o Immigration documents. 
o Information regarding property ownership. 

 
Failure to provide information requested when required to do so may result in the 
following outcomes: 
 

 a delay in finalising the assessment of the application or the application being 
cancelled if information is not provided within 4 weeks 

 an offer of a social rented home being withdrawn if information required is not 
provided within 24 hours. 

 
Applicants would then need to submit a new application if they wanted to reapply to 
join Enfield’s Housing Register.   
 
Where appropriate, any information provided by the applicant may be shared with 
partner housing associations (registered housing providers or registered social 
landlords). 
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Assessing and prioritising applications for housing  
The Law 
 
The law requires all local authorities to have an Allocations Scheme for 
determining priorities and a procedure to be followed in allocating social rented 
housing in their districts.     
 
Reasonable preference 
 
Under Part 6 of the Housing Act 19961 (as amended) Enfield’s Allocations 
Scheme is framed to ensure ‘reasonable preference’ (also known as a head 
start) to some applicants.  They are summarised below:  
 
 People who are homeless 

 
 People occupying insanitary, overcrowded or otherwise unsatisfactory housing 

 
 People who need to move for medical or welfare reasons, and 

 
 People who need to move to a particular location, for example to be nearer to 

special medical facilities. 
 
Enfield Council also has some groups of applicants which it will give a local 
reasonable preference.  These are: 
 
 Enfield’s Council tenants who need to move because, due to changes in welfare 

benefit entitlement, they can no longer afford to occupy their current homes and 
need to move to a smaller home 

 Enfield’s Council tenants who need to move because their home is part of an 
estate regeneration scheme 

 Enfield’s Council and housing association tenants who are severely overcrowded 
because they lack 2 or more bedrooms 

 
Appendix 3 defines the housing circumstances which Enfield will have regard to 
when awarding an applicant reasonable preference. 
 

Who is ineligible for Housing?  
 
By law, social rented housing can be allocated to eligible people. 
 
The following groups of people are defined in law2 as ineligible for an allocation 
of housing and are therefore cannot join the Housing Register:   
 
                                            
1 S166A(3) Housing Act 1996, as amended by S147 of the Localism Act 2011 
2 S160ZA, Housing Act 1996, as amended by S146 of the Localism Act 2011 
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People subject to immigration control  
 

People are not eligible if they are subject to immigration control or they are 
a person from abroad which the Secretary of State has prescribed is 
ineligible.  These include people from abroad who are subject to 
immigration control under the Asylum and Immigration Act 1996 unless they 
are:  

o already a secure or introductory tenant of the Council or an assured 
tenant of housing allocated to them by a Council; or 

o in a class prescribed by regulations made by the Secretary of State. 
 
People prescribed as ineligible for an allocation in any regulations made by the 
Secretary of State unless they are: 
 

o already a secure or introductory tenant of a Council or an assured 
tenant of housing allocated to them by a Council. 

 
People prescribed by Enfield as being ineligible for an allocation of social 
rented housing 
 
Behaviour 

(1) People who have supplied false or misleading information on their application 
for housing.  

(2) Any applicant who has paid money to obtain a tenancy with either the Council 
or a housing association operating within the Borough.  

(3) Any applicant, partner or other member of their household has been convicted 
of, or had legal action taken against them for violence, racial harassment, 
threatening behaviour, any physical or verbal abuse towards staff and 
residents in the applicant’s neighbourhood.  Legal action here includes 
convictions, serving of injunctions, notice of intention to seek possession, court 
order, revocation of licence to occupy.  

An applicant who suffers from a mental illness  and has either been convicted or has 
had legal action taken against them as defined above  shall not be ineligible if the 
conduct in question was directly attributable to their mental illness.  In these 
circumstances the Council will usually require medical evidence to help determine 
the applicant’s eligibility.  

Applications from people excluded under this section will need to demonstrate a 
change in behaviour. Usually, applications under (1) will be reconsidered after 12 
months, and applications under (2) and (3) after five years, during which there has 
been no repeat occurrence.  Earlier reviews may be considered. 
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Assets, Income and Savings 
 
If an applicant or their partner owns a property or a share in their property, or have 
enough assets (£50,000 savings) or income (£70,000 – household with children or 
£40,000 – single person or couple without children) to meet their own housing need, they 
will be ineligible to apply for housing. 
 
The Council will review these financial limits during the first year of the scheme and 
annually thereafter.   
 
More information on current financial limits is contained in Appendix 2 
 
 
Applicants under the age of 18 
 
Anyone aged 16 or over (except those described above as ‘ineligible’ for housing) 
can apply to the Council to join the Housing Register. Some landlords, however, may 
only offer tenancies to applicants under the age of 18 if they have a guarantor. 
 

Homeless applicants post 9th November 2012 who are placed into private 
rented accommodation 
 
Homeless applicant’s that are owed a full housing duty by Enfield Council will in 
most cases be housed in the private rented sector. However, the council is 
aware that there may be some rare situations where it would not be suitable for 
a person to live in private rented accommodation. The Council will decide 
whether the applicant’s circumstances are so exceptional that it would not be 
suitable for them to live in the private rented accommodation.   
 
 
Right of Review 
 
Applicants have a right of review against any decision taken by the Council to 
cancel their application from Enfield’s Housing Register on grounds of 
ineligibility.  See the section on Rights of Information, Review and Complaints 
on page 89, which gives information on how to request a review of a decision 
taken by the Council. 
 
Other things we take into account 
 
In addition to legislation, local authorities have to make sure their housing allocations 
policies comply with  

 
o decisions made by judges in court cases (case law) 

o government guidance on how to implement the law and case law 
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We will also take account of additional factors relevant to the needs of the applicant.  
They include:  
 
 The urgency of an applicant’s housing need 

 
 How long the applicant has been on the Housing Register 

 
 The financial resources available to a person to meet their housing needs 

 
 Other locally defined reasons  
 
 
The severe shortage of social rented homes in Enfield means the Council must make 
best use of housing stock in the borough by taking into account the availability and 
suitability of all alternative housing options and solutions for meeting an applicant’s 
housing need.  
 

Reasons for canceling Housing Register applications 
 
Applications on the Housing Register will be cancelled and removed for a number of 
reasons including the following:  the applicant 
 
 Has been evicted because of rent arrears after they apply to the Housing Register 
 
 Has been involved in proven or evicted for anti-social behaviour after they apply to 

the Housing Register 
 
 No longer wants to be housed 
 
 Has died 
 
 Has had a change in their immigration status and is no longer eligible to be on the 

Housing Register  
 
 Has been housed by Enfield Council or a Housing Association 

 Is a person prescribed by the Secretary of State in regulations as ineligible  
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An Overview of Enfield’s Allocation Scheme  
 
Enfield Council uses a points system for assessing applications for council and 
housing association homes.  Enfield Council’s Points Scheme is described in more 
detail in pages 31 to p39.   
 
Grouping Housing Applicants 
 
All applicants for social rented housing will be placed in one of 6 groups as follows: 
 
1.  Council and Housing Association tenant applicants  
(also known as Transfers) 
 
 
These are existing tenants of Enfield Council and housing associations in Enfield 
who need to move because: 
 
 their current home is too small or too big for them 

 they have high health and well-being reasons for needing to move 

 they have an exceptional or emergency reason for needing to move  
 
Reciprocals  
 
Enfield Council expects housing associations to respond to the exceptional and 
emergency needs of their tenants by using their own housing stock.   
 
In exceptional circumstances the Council may agree to assist housing association 
tenants on a reciprocal basis by making the housing association tenant one direct 
offer of suitable alternative accommodation. 
 
All reciprocal arrangements are agreed on a discretionary basis and the Council 
retains the right to decline a request. 
 
Reciprocals are only agreed when there is no material loss to the Council in terms of 
available housing stock.  In most cases, this means that the Council will expect back 
a property of equal or larger size than the home offered.  The home must also be 
comparable in terms of quality and type.  
 
In exceptional circumstances, the Council may agree to accept two smaller homes in 
exchange for a larger home of the same number of bedrooms.  This will only be 
considered where there is no other re-housing option available to the applicant and 
where there is a strong welfare reason to support the request.  
 
The Council expects to receive back the replacement home within twelve months of 
the housing association tenant’s start date for their new tenancy.  
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The housing association concerned will be required to provide a written commitment 
to the terms of the reciprocal, as agreed by Enfield Council.  
 
If the direct offer is unreasonably refused the reciprocal arrangement concerned will 
be cancelled.  
 
2.  Estate Regeneration Tenants with Decant Status 
(also known as Decants) 

 
These are tenants of Enfield Council living on council-owned estates that are going to 
be knocked down and rebuilt.  Applicants will need to have been given Decant Status 
to qualify for inclusion in this group.  
 
The Council has plans for regenerating Council housing estates in the borough and 
will need to move on average 600 tenants between 2012 and 2017. Enough social 
rented homes will need to be set aside each year to achieve these moves. 
 
The terms of any moves, including priorities for moving, will be set out in a separate 
offer to affected tenants. Tenants required to move will be supported to find 
alternative accommodation and where necessary direct offers will be made. 
 
Tenants of Enfield Council who live in a home that is due to be redeveloped in the 
future as part of a regeneration programme, but have not yet been awarded Decant 
Status, will have their application assessed under Group 1 criteria. 

 
 

3.  Special Applications and Quotas  
 

Quotas will be allocated to the following groups: 
  

 Young single people who have been in the care of Enfield Council and require 
one bedroom homes  

 Residents living in Enfield supported housing schemes who are ready to live 
independently in one bedroom homes  
 

 Former Armed Services personnel who fall within one or more of the statutory 
reasonable preference categories and have urgent housing needs  

 Bereaved spouses and civil partners of members of the Armed Services leaving 
Services Family Accommodation following the death of their spouse or partner 

 Enfield’s New Generation Scheme which plans to help a small number of adult 
children of Council tenants to move into independent accommodation.  Applicants 
qualify if: 
>  the applicant is engaged in approved education, training or work and/or 
>  there is severe overcrowding in the household would be lessened  
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 Enfield Council employees whose tenancy and home goes with their job and the 
Council has agreed to move them to an alternative social rented home due to ill-
health or retirement. 
> 1st priority if releasing a 3 bedroom home or the home occupied is needed for 
another employee 
 

 Applicants with a legal right to succeed to an Enfield-owned social rented home 
which is larger than required.  The Council will require applicants to move to 
smaller accommodation 

 
 Applicants with no legal right to succeed to an Enfield Council home but is 

occupying a home larger than the applicant needs and the Council has agreed to 
house the applicant into a smaller home 

 Single people with a physical disability, learning difficulty, mental health issue 
who have been assessed by one of Enfield’s Housing Panels as needing an 
independent home  (Studio or 1 bedroom homes as required)   
 

 No other housing circumstances apply but the applicant has been awarded: 
> A high health and well-being priority 
> A medium health and well-being priority 
 

 Enfield’s Key Workers as set out in Appendix 5 
 
 Post Homelessness (Suitability of Accommodation) Order 2012:  Households in 

accommodation provided by Enfield Council  owed a full housing duty under the 
homelessness law with exceptional needs that are not suitable for living in the 
private rented sector  

 
 Applicant is homeless but Enfield Council does not owe the full homelessness 

duty towards them following an assessment.  This group includes non-priority 
homeless and intentionally homeless cases.  Applicants will be considered for 
studio and one bedroom homes only.   
 

 Private Rented Sector Tenants or households living with family / friends with no 
health and well-being issues.  
> Applicant lacks 3 bedrooms 
 

 Applicants who have been assessed and recommended for housing by Enfield’s 
Fostering or Adoption Panels in the following circumstances: 

o as an approved Foster Parent   
o as an approved family or friend’s foster carer  
o an approved adoptive parent application 

 
 Applicants agreed for housing through Enfield’s established Multi Agency Public 

Protection Arrangements (MAPPA)  
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 Emergency and Exception Priority cases requiring an urgent move (e.g., through 
the National Witness Mobility Scheme, Enfield children safeguarding cases, etc.) 
which have been approved by the Exceptions and Special Applications Housing 
Panel.   

 
Each category of applicants will be prioritised on the basis of points and the date of 
their application to the Housing Register. 

 
4.  Households in accommodation provided by Enfield Council owed a full 
     housing duty under the homelessness law 
(also known as Tenants in Enfield’s Temporary Accommodation) 

 
The Localism Act 2011 introduced important changes to the way that councils can 
provide accommodation for homeless people.  After the 9th November 2012 councils 
have been able to house homeless applicants in the private rented sector.  
Depending whether you applied before or after 9th November 2012 will determine 
whether the council can offer you private rented sector housing.  How this works is 
explained below.    
 
1) Pre November 2012 homeless applicants 
 
If you applied to Enfield Council as a homeless person before 9th November 2012 
and the council owes you a full housing duty, the council cannot by law offer you 
accommodation in the private rented sector. These households will have been 
provided with temporary accommodation 
 
These households will be prioritised in date of order of moving into accommodation 
provided by Enfield Council unless: 

 
 The household is a working household and has been assessed as experiencing 

financial hardship because income from work is not enough to meet rent 
payments.  These households will be treated as top priority in this demand group 
and made a direct offer of suitable accommodation as soon as possible.  Where 
there are two working households experiencing financial hardship needing the 
same sized home, the date they moved into this type of accommodation will 
determine priority.  A quota of homes will be made available for this group.   

 Non-working households given accommodation by Enfield Council under the 
homelessness law where the household’s welfare benefits have been reduced by 
Government welfare reform and the Council has carried out an assessment and 
decided that they are not in a position to find work and are experiencing financial 
hardship.  These households will be treated as second priority in this demand 
group and made a direct offer of suitable accommodation as soon as possible.  
Where there are two such households, the date of moving into this type of 
accommodation will decide priority.  A quota of homes will be made available for 
this group.   
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2) Post 9th November 2012 homeless applicants 
 

 If you applied to the council as a homeless person on or after 9th November 2012 
and the council owes you a full housing duty, the council is able to offer you 
accommodation in the private rented sector in discharge of the full housing duty. 

 
     These households will have been placed in temporary accommodation; pending an 

offer of a private rented accommodation.  Applications will be prioritised in date order 
of moving into temporary accommodation provided by Enfield Council.  

 
5.  Mobility Applicants 

 
This demand group enables the Council to make best use of special and adaptable 
Council and housing association homes in the borough for people that need them. 

 
Applicants in this group include: 

 
 existing social rented tenants who need a transfer or need to be housed 

because they are currently living on an estate which is to be rebuilt/regenerated 

 those who live in the private rented sector and it has been agreed by the 
Exceptions and Special Applications Housing Panel that a social rented home is 
the best option for the household. 

 Households in accommodation provided by Enfield Council owed a full 
  housing duty under the homelessness law 
 

and they need a home which has one or more of the following features: 
 

 Is all on one level internally,  
 has level access from the street / outside  
 is adapted for mobility or wheelchair use. 

 
Homes of the type outlined are in very short supply and applicants for them will be 
housed in date order unless the Exceptions and Special Applications Housing Panel 
decides otherwise. 

 
Access to this type of accommodation will be decided by: 

 
 a Health and Well-being Assessment which results in a medium or high rating 
 
      and    

 an assessment by an Occupational Therapist confirms the need for a home of the 
type offered to Mobility applicants 
 

Priority is determined by the date of Enfield’s Occupational Therapy assessment.  
This date is overridden if the applicant is a serving or former member of the Armed 
or Reserve Forces who have serious injury, medical condition or disability sustained 
as a result of their service.   
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The priority of applicants in Group 5 may be reduced for the same reasons as 
applicants in Groups 1, 2, 3 and 4, that is for having rent arrears, being involved in 
anti-social behaviour which has resulted in legal action being taken by the landlord.  

 
 

6.  Older Applicants 
 
This group includes: 

 Older people who qualify for special housing designed for their housing and 
support needs 

 People over 55 with a disability may be considered at the discretion of the 
Council  

Types of homes that each group will be considered for 
 

Applicants in Groups 1, 2, 3 and 4 
 
If a housing applicant is placed in one of the groups 1, 2, 3 or 4 and have enough 
priority to be housed, they will be considered for ‘general needs’ social rented homes.  
A general needs home has been built without any special adaptations or 
modifications which help people cope better with mobility or other disability issues.   
 
Some general needs social rented homes that become available for letting have 
adaptations because they were installed for a previous tenant.  Where adaptations 
have been installed in the past, it may be possible to use the adaptations in the home 
for another housing applicant with similar mobility or disability requirements or let as 
it is to a new tenant with no mobility or disability requirements.   

 
 
Applicants in Group 5 
 
Applicants in Group 5 who have enough priority to be housed will be allocated homes 
which have one or more of the following features which the applicant needs: 

 
 all on one level internally,  

 have level access from the street / outside  

 and / or are adapted for mobility or wheelchair use. 
 

 
Applicants in Group 6 
 
Applicants in group 6 who have enough priority to be housed will be allocated homes 
which are designated for older people with housing and support needs.  See the 
section on Applicants in Group 6 seeking a home for older people which 
describes this type of home in more detail.   
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How Enfield assesses a housing applicant’s priority 
 

This section sets out how the priority of applicants for different types of homes will be 
assessed. 
 
There are three different systems for prioritising applicants, one of which will be 
applied depending on which Group the housing applicant has been placed in.   

 
 For applicants in Groups 1, 2, 3 and 4 who are applying for general needs social 

rented homes see the definition in the section (see pages 24 to 27) Applicants in 
Groups 1, 2, 3 and 4, a points and date order system is used to assess priority. 
 

 For applicants in Group 5, priority for housing is informed first by a health and 
well-being assessment carried out by the Council’s Housing Options and Advice 
Team and then an assessment carried out by an Occupational Therapist3. 

 For applicants in Group 6, housing and support needs are assessed to decide 
priority.  The system for this is set out in the section on Applicants in Group 6 
seeking a home for older people. 
 

Applicants in Groups 1, 2, 3 and 4 who are seeking a general needs social rented 
home 
 
Applicants in Groups 1, 2, 3 and 4 will be given a base number of points.  Where 
applicants are given a base number of points, the base number can be increased for 
reasons which are set out in the section on Increasing Base Points (See page 43). 
 
Because of the severe shortage of social rented housing in the borough, Enfield 
Council cannot help everyone who would like to move into a social rented home.  As 
a result Enfield Council has selected a limited list of housing circumstances which the 
Council considers most in need of assistance or will assist with Enfield’s priorities 
and objectives for social rented housing in the borough. Enfield’s priorities and 
objectives for social rented housing in the borough are set out in its draft Statutory 
Tenancy Strategy. 

 
The housing circumstances of housing applications which will be given points to 
assess their housing need are set out below.  The list also shows the base number of 
points these applications will receive: 

 

                                            
3 An occupational therapist works with people of all ages to help them deal with the effects of disability caused 
by physical or psychological illness, ageing or accident.  In the housing field, they make recommendations on 
what type of home and what type of adaptations to a home would be suitable for people who have a disability. 
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Enfield’s Points Scheme 
 
Applicants will be placed into one of 6 Demand Groups.  Their applications will be 
awarded points to measure their housing priority.   

 
 

Council and Housing Association Applicants – Group 1 
 
Applicants are tenants of Enfield 
Council or Housing Associations in 
Enfield who need to move because: 

Base 
Number 
of Points 

Tie-breaker mechanism 

 they have a high health and well-
being need to move 

 A medium health and well-being 
priority 

 A low health and well-being 
priority 

 

1000 
 
 
150 
 
50 

1. Date High health and well-
being awarded  

2. Date of application 
 

 they have an exceptional or 
emergency reason for needing 
to move  

 

1000 1. Date of approval by Exception 
and Special Applications 
Housing Panel 

 their current home is too big for 
them 

  

o 3 bedrooms too big 650 1. Working age under occupiers 
affected by welfare reform who 
are under-occupying by 3 
bedrooms 

2. Date of housing application 
o 2 bedrooms too big 600 1. Working age under occupiers 

affected by welfare reform who 
are under-occupying by 2 
bedrooms 

2. Date of housing application 
o 1 bedroom too big 550 1.  Date of housing application 

 An Overcrowding Impact 
assessment has confirmed that 
their current home is too small 
for them 

 

  

o 3 bedrooms lacking 600  
o 2 bedrooms lacking 550  
o 1 bedroom lacking 100  
 

Appendix 8 provides information about a range of housing options for Council and 
Housing Association tenants. 
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Enfield’s Estate Regeneration Applicants with Decant Status – Group 2 
 
These are tenants of Enfield 
Council living on Council-owned 
estates which are going to be 
redeveloped 

Base 
Number of 
Points 

Tie-breaker mechanism 

Applicants who are tenants of 
Enfield Council  whose homes are 
part of an agreed estate 
regeneration scheme who have 
been awarded a High Health and 
Well Being need 

1000 1. Length of time living on the 
designated regeneration 
estate  

 

Applicants who are tenants of 
Enfield Council  whose homes are 
part of an agreed estate 
regeneration scheme who are 
severely overcrowded:  

 
 

1. Length of time living on the 
designated regeneration 
estate  

 

 3 bedrooms lacking 600  
 2 bedrooms lacking 550  
Applicants who are tenants of 
Enfield Council  whose homes are 
part of an agreed estate 
regeneration scheme who are 
under occupying and financially 
disadvantaged  
 

500 1. Length of time living on the 
designated regeneration 
estate  

 

Applicants who are tenants of 
Enfield Council  whose homes are 
part of an agreed estate 
regeneration scheme who have 
been awarded Decant Status  

400  1. Length of time living on the 
designated regeneration 
estate  

2. Lacking one bedroom  
 

Special Applications and Quotas requiring studio or 1 bedroom homes  
– Group 3  
Appendix 5 provides more 
information about the quota 
categories 
 
Applicants who are:   
 

Base 
Number of  
Points 

Tie-breaker mechanism 

 Residents with support needs 
who have been assessed as 
needing an independent home  

(this is a quota for moving residents 
on from Enfield’s  supported 
housing schemes)  
 

650 1. Date of Housing application 
2. Length of residence in Enfield 

 Single people under 25 leaving 750 1. Date accepted for housing by 
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Special Applications and Quotas requiring studio or 1 bedroom homes  
– Group 3  
Appendix 5 provides more 
information about the quota 
categories 
 
Applicants who are:   
 

Base 
Number of  
Points 

Tie-breaker mechanism 

Enfield Council’s care 
 

 
 

Care Leavers Panel 
2. Length of residence in Enfield 
 

 Former Armed Services 
personnel who fall within one or 
more of the statutory reasonable 
preference categories and have 
urgent housing needs 

 

750 
 

Date of Housing application 

 Bereaved spouses and civil 
partners of members of the 
Armed Services leaving Services 
Family Accommodation following 
the death of their spouse or 
partner 

 

750 Date of Housing application 

 Single people living with a 
physical disability, learning 
difficulty, mental health issue 
who have been assessed and 
recommended by Enfield’s 
Housing Panels as needing to 
move to an alternative social 
rented home 

(See Appendix 7 for more 
information on Enfield’s Housing 
Panels) 

650 1. Date application agreed by 
relevant Housing Panel 

2. Length of residence in Enfield 

 New Generation Scheme 
applicants (small number of adult 
children of existing Enfield 
Council tenants to move into 
independent accommodation)  

 

450 1. Date of housing application 
2. Length of residence in Enfield 

 Enfield Council employee whose 
social rented home goes with 
their job and the Council has 
agreed to move them to an 
alternative social rented home 
because of ill health or 
retirement 

 1. Date application agreed by 
Exceptions and Special 
Applications Housing Panel 
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Special Applications and Quotas requiring studio or 1 bedroom homes  
– Group 3  
Appendix 5 provides more 
information about the quota 
categories 
 
Applicants who are:   
 

Base 
Number of  
Points 

Tie-breaker mechanism 

a. if releasing a 3 bedroom 
home or home occupied is 
needed for another 
employee 

750 

b. Otherwise 650 
 Applicant has legal right to 

succeed to an Enfield-owned 
social rented home which is 
larger than required.  Council 
requires applicant to move to 
smaller accommodation 

  1. Date application agreed by 
Exceptions and Special 
Applications Housing Panel 

o Applicant is releasing a 
home with 3 or more 
bedrooms 

750 

o Applicant is releasing a 2 
bedroom home 

650 

 Applicant has no legal right to 
succeed to an Enfield owned 
social rented home but is 
occupying a home larger than 
the applicant needs and the 
Council has agreed to house the 
applicant in a smaller home 
because the Council would 
otherwise owe them a full duty to 
house them under the 
homelessness legislation 

 
 
 
 
 
 

1. Date application agreed by 
Exceptions and Special 
Applications Housing Panel 

o applicant is living in a 
home with 3 bedrooms 
more than they require 

750 

o applicant is living in a 
home with 2 bedrooms 
more than they require 

650 

o applicant is living in a 
home with 1 bedroom 
more than they require 

550 
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Special Applications and Quotas requiring studio or 1 bedroom homes  
– Group 3  
Appendix 5 provides more 
information about the quota 
categories 
 
Applicants who are:   
 

Base 
Number of  
Points 

Tie-breaker mechanism 

 No other housing circumstances 
apply but applicant has been 
awarded 

1. Date application of housing 
application 

o A high health and well-being 
priority 

1000   

o A medium health and well-
being priority 

150  

o A low health and well-being 
priority 

50  

 Enfield Key Worker 500 1. Date of housing application  
 Post 9th November 2012 

homeless applicants : 
Households in accommodation 
provided by Enfield Council  
owed a full housing duty under 
the homelessness law that are 
assessed as not suitable for 
living in the private rented sector 
and Enfield  

650  1. Date agreed by Exceptions 
and Special Applications 
Panel 

 Applicant is homeless and has 
been provided with temporary 
accommodation in Enfield by 
another local authority 

200 1. Date of housing application 

 Enfield’s Housing Options and 
Advice quota:  applicant is 
homeless but Enfield Council 
does not owe the full 
homelessness duty towards 
them following an assessment  
(includes non-priority homeless 
and intentionally homeless 
cases) 

 

350 1. Date of housing application 

Emergency & Exceptional Priority 
requiring an urgent move (e.g. 
National Witness Mobility Scheme, 
Enfield children safeguarding 
cases) 

1000 1. Date application agreed by 
Exceptions and Special 
Applications Housing Panel 

   



1993

 

Enfield’s Housing Allocations Scheme – November 2015  Page 35 of 117 
 

 

Special Applications and Quotas requiring studio or 1 bedroom homes  
– Group 3  
Appendix 5 provides more 
information about the quota 
categories 
 
Applicants who are:   
 

Base 
Number of  
Points 

Tie-breaker mechanism 

 Applicants referred through 
Enfield’s established Multi 
Agency Public Protection 
Arrangements (MAPPA)  

 

650 1.  Date application agreed by 
MAPPA 

 
Special Applications and Quotas requiring homes with 2+ bedrooms  
– Group 3  
 
Applicants are:   

Base 
Number of 
Points 

Tie-breaker mechanism 

 Quota of applicants approved by 
Enfield’s Fostering and Adoption 
Panels to be a Foster Parent, or 
Family or Friend’s Foster Carer or 
adoptive parent  
o for  homes with 3 or more 

bedrooms 

750  1. Date application agreed by 
Enfield’s Fostering or 
Adoption Panels 

 Former Armed Services personnel 
who fall within one or more of the 
statutory reasonable preference 
categories and have urgent housing 
needs 
o for homes with 2+ bedrooms 

750  1. Date of housing 
application 

 Bereaved spouses and civil 
partners of members of the Armed 
Services leaving Services Family 
Accommodation following the death 
of their spouse or partner 
o for homes with 2+ bedrooms 

 

750  1. Date of housing 
application 

 Enfield Key Worker 500 1. Date of housing 
application 

 Enfield Council employee whose 
social rented home goes with their 
job and the Council has agreed to 
move them to an alternative social 
rented home, e.g. Ill-health or 
retirement 

  

650 1. Date application agreed by 
Exceptions and Special 
Applications Housing 
Panel 
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Special Applications and Quotas requiring homes with 2+ bedrooms  
– Group 3  
 
Applicants are:   

Base 
Number of 
Points 

Tie-breaker mechanism 

 Private rented sector tenants or 
living with family or friends 

 1. Date application agreed by 
Exceptions and Special 
Applications Housing 
Panel 

o Lacking 3 bedrooms 350   
o Lacking 2 bedrooms 150  
o Lacking 1 bedroom 0   

 No other housing circumstances 
apply but applicant has been 
awarded 

 1. Date high or medium 
Health and Well-being 
assessment awarded  

o A high health and well-being 
priority 

1000   
 
 

o A medium health and well-being 
priority 

150  

o A low health and well-being 
priority 

50  

 Post 9th November 2012 homeless 
applicants : Households in 
accommodation provided by Enfield 
Council  owed a full housing duty 
under the homelessness law that 
are assessed as not suitable for 
living in the private rented sector  

650 1. Date agreed by the 
Exceptions and Special 
Applications Panel 

 Applicant is homeless but the 
Enfield  Council does not owe the 
full homelessness duty towards 
them following an assessment 
(includes non-priority homeless and 
intentionally homeless cases) 

200 1. Date of housing 
application 

 Applicant is living in 
accommodation provided by 
another local authority under the 
homelessness legislation 

200 1. Date of housing 
application 

 Emergency & Exceptional Priority 
requiring an urgent move (e.g., as 
part of National Witness Mobility 
Scheme, Enfield children 
safeguarding cases etc.) 

1000 1. Date application agreed by 
Exceptions and Special 
Applications Housing 
Panel 
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Households in accommodation provided by Enfield Council owed a full      
housing duty under the homelessness law 
– Group 4 
 
Applicants are:   

Base 
Number of 
Points 

Tie-breaker mechanism 

Pre 9th November 2012 homeless 
applicants: 
 
The household is working and been 
assessed as experiencing financial 
hardship because income from work is 
not enough to meet rent payments.   

800 1. Date of moving into 
temporary 
accommodation 

Pre 9th November 2012 homeless 
applicants:  
 
Non-working households where the 
household’s welfare benefits have been 
reduced by Government welfare reform 
and the Council has carried out an 
assessment and decided that they are 
not in a position to find work and are 
experiencing financial hardship.   

650 1. Date of moving into 
temporary 
accommodation 

Pre- 9th November 2012 homeless 
applicants  
 
Households in accommodation 
provided by Enfield Council owed a full 
housing duty under the homelessness 
law 
 

600 1. Date of moving into 
temporary 
accommodation 

Post 9th November 2012 homeless 
applicants : 
 
Households placed in temporary 
accommodation, pending being made 
an offer of a private rented home to 
discharge the Council’s duty 
 
Homeless applicants who applied for 
homelessness assistance on or after 12 
November 2012 and who are owed the 
full housing duty will be entitled to 200 
points. If a homeless applicant accepts 
or refuses an offer of private 
accommodation in discharge of the 
Council’s duty the applicant’s 200 
points will be automatically removed. 

200 1. Date of moving into 
temporary accommodation  
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Mobility Applicants – Group 5 
 
Applicants are: 
 

Base 
Number of 
Points 

Tie-breaker mechanism 

Assessed as needing level access, 
ground floor, mobility and / or 
wheelchair adapted homes 

500 3. Date of assessment of 
need by Occupational 
Therapist 

4. Date of Decant Status 
5. Date of application if not 

awarded Decant Status 
Serving or former Armed Services 
personnel who have serious injury, 
medical condition or disability 
sustained as a result of their service 
and need a home which is on the 
ground floor or level access, mobility or 
wheelchair adapted social rented 
home 

600 1. Date of assessment of 
need by Occupational 
Therapist 

2. Date of application 

Serving for former Reserve Forces 
personnel who have serious injury, 
medical condition or disability 
sustained as a result of their service 
and need a home which is on the 
ground floor or level access, mobility or 
wheelchair adapted social rented 
home 
 

600 1. Date of assessment of 
need by Occupational 
Therapist 

2. Date of application 

in the above categories in this demand 
group awarded a high health and well-
being assessment 

1000 1. Date of Enfield’s High 
health and well-being 
assessment  

2. Date of application 
 

 



1997

 

Enfield’s Housing Allocations Scheme – November 2015  Page 39 of 117 
 

 

Assessment of Health and Well-being Issues 
 

A Health and Well-being priority will not be considered where 
 

 The applicant or member of the household has a temporary health and well-being 
issue.  Examples include: 
 
o pregnancy 

 
o having a common cold, flu, blocked nose or cough 

 
o a broken leg 
 

 The applicant or member of their household is waiting for the outcome of a       
medical condition if it is unclear how they will be affected in the long term 

 

How Health and Well-being issues will be assessed 
 
Applicants wishing to be assessed for health and well-being points are required to 
complete a Health and Well-being Assessment Form.  
 
The Health and Well-being Assessment will be carried out by a Medical Assessment 
Officer and will be based on the information completed on the Self-Assessment 
Form.  Applicants should not ask their GP or anyone else to write to us.  We may 
request supporting evidence from the applicant’s GP, Hospital Consultant, social 
worker or other relevant professional identified by the Applicant  
 
Applicants should not ask us to reassess their health or independence needs unless 
they have changed significantly since they were last assessed, for example, the 
applicant has been diagnosed with a new health problem, or their independence has 
been reduced 

 
Issues to be considered 
 
Health and Well-being issues to be considered by a Medical Assessment Officer 
during the assessment include:   

 
 How and to what extent the applicant’s current living conditions affect their illness 

or disability or well-being.   
 

 An applicant’s housing need 
 

 How a current health issue affects the applicant or member of the household 
 
 The severity of the health issue and how long it has lasted 
 
 The cumulative effect on the whole household where there is more than one 

person in the applicant’s household with a severe illness or disability.  
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 Past health issues and the extent to which the applicant’s symptoms have been 
controlled or improved by treatment 

 
 The reasonableness of putting in place ‘in-situ’ solutions such as aids and 

adaptations to enable the applicant to continue living in their present home  
 
The Medical Assessment Officer may recommend a particular type of home that is 
suitable for the applicant.  
 
A Housing Officer within the Housing Options and Advice Service will consider:  
 
 An applicant’s financial and other resources 
 
 The availability of ‘in-situ’ solutions such as aids and adaptations to enable the 

applicant to continue living in their present home    
 
 The availability of alternative housing solutions, including private rented homes  
 

 
Poor Quality homes and Disrepair 

 
The Council is committed to improving poor quality housing, whatever the tenure. Our 
Private Sector Housing Team can arrange property inspections, and can offer advice 
and support to owners and landlords on how to make homes safer. Where necessary, 
they will take enforcement action.  This may include issuing a statutory notice ordering 
the landlord to undertake the work to repair the home.  Where the landlord does not 
carry out the repairs, the Council may carry out the works in default or take action to 
prosecute the landlord.  
 
Where there is disrepair and the applicant states that the health and well-being issue 
is related to the poor state of repair of the property then the Council will expect the 
property owner, landlord or Agent to remedy the disrepair.  
 
Where possible, we encourage tenants and occupiers to stay in their homes.  
 
If an applicant’s housing is assessed as being of poor quality, including hazards 
identified under the Housing Health and Safety Rating System, we will award five points. 

 
Applicants who move into unsuitable housing and request housing assistance from 
Enfield Council  

 
Applicants with a pre-existing medical condition who move into a private rented home 
that does not meet their needs will be expected to find alternative private rented 
homes.  This provision in the Allocations Scheme is designed to prevent applicants 
from deliberately worsening their housing conditions to take advantage of the health 
and well-being criteria to enhance their housing priority.  In these cases, no health 
and well-being priority will be awarded.  The Council will provide advice and 
assistance to help the applicant find somewhere else to live. 
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Applicants who agree to a mutual exchange and move into unsuitable housing  
 

Applicants with a pre-existing medical condition who agree to a mutual exchange and 
move into a social rented home which does not meet their needs will be deemed to 
have deliberately worsened their housing conditions and not be awarded a health 
and wellbeing priority.  The Council will provide advice and assistance to help the 
applicant find another place to live.  This will include help to find a private rented 
home through Enfield’s Fresh Start rent deposit Scheme.     

 
Applicants receiving disability and other related benefits 

 
Applicants who are entitled to disability benefits will not receive an automatic award 
of health and well-being priority. Applicants will be assessed in accordance with the 
Allocations Scheme/ 

Health and Wellbeing Priority with Definitions: 
 

Health and Well-being Priority will be only awarded to applicants who have been 
assessed as needing to move to an alternative council or housing association home.   

 
The priority level and definitions are set out below: 

 
Priority 
Level 

Suggested Definition 

High  Urgent need to move   
This is where the applicant’s current living conditions: 
 put the applicant’s life at risk* if they do not move, or   
 causes the applicant to be completely housebound and they would 

regain substantial independence if an alternative property were made 
available, including needing a level access home because the 
applicant is a wheelchair user. 

*risk to life here does not include terminal illness or illnesses that involve 
unpredictable crises 

Medium 
 

An applicant’s living conditions are unsuitable but their need to move is 
less urgent and not life threatening but if left unresolved, their quality of 
life will deteriorate  

Low The applicant’s living conditions cause them difficulty in carrying out their 
daily activities but this is neither life threatening nor would greater harm or 
progression of the illness be caused if they did not move.   

Zero 
 
 

One of the following applies: 
 Applicants current housing situation has no adverse impact on the 

health issues presented, or 
 A move would offer no improvement; or a solution other than moving 

into a social rented home is available, e.g. the adaptation of the 
current home, a move to a private rented home.  
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Increasing points 
 
Applications will start with a base number of points (see P31 to P39).  For some 
applicants the base points may be increased.    
 
Reasons for increasing points and the applicants who will receive these additional 
points are set out in the table below: 

 
Reason for 
increasing 
points  

No. of 
additional 
points given  

Applicant category Demand 
Group 

Lived in 
Enfield for 
2 years 

50 Enfield’s Housing Options and Advice 
quota:  applicant is homeless but Enfield 
Council does not owe the full 
homelessness duty towards them 
following an assessment  (includes non-
priority homeless and intentionally 
homeless cases) 

Group 3 

Private rented sector tenant or household 
living with family or friends with no health 
or well-being issues 

Group 3 

Applicants need a home which is on the 
ground floor, or level access, mobility or 
wheelchair adapted Council or Housing 
Association home.   
 
This does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service.  

Group 5 

Lived in 
Enfield for 
10 out of 
the last 15 
years 

20 Applicant is homeless but Enfield Council 
does not owe the full homelessness duty 
towards them and the applicant has an 
exceptional need for housing in Enfield 

Group 3 

Private rented sector tenant or living with 
family or friends and with no health or well-
being issues 

Group 3 

Applicants need a home which is on the 
ground floor, or level access, mobility or 
wheelchair adapted Council or Housing 
Association home.   
 
This does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service. 

Group 3 
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Reason for 
increasing 
points  

No. of 
additional 
points given  

Applicant category Demand 
Group 

Household 
is working  

50 Applicant is homeless but Enfield Council 
does not owe the full homelessness duty 
towards them and the applicant has an 
exceptional need for housing in Enfield 

Group 3 

Private rented sector tenant or living with 
family or friends and with no health or well-
being issues 

Group 3 

Applicants need a home which is on the 
ground floor, or level access, mobility or 
wheelchair adapted social rented home.   
Does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service.  

Group 5 

Exceptional 
reasons for 
needing to 
live in 
Enfield – 
see 
paragraph 
at the end 
this section 
for definition 
of 
Exceptional 
needs 

50 Applicant is homeless but Enfield Council 
does not owe the full homelessness duty 
towards them and the applicant has an 
exceptional need for housing in Enfield 

Group 3 

Private rented sector tenant or living with 
family or friends and with no health or well-
being issues 

Group 3 

Applicants need a home which is the 
ground floor, level access, mobility or 
wheelchair adapted social rented home 
This does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service. 

Group 5 

Applicant 
has been 
awarded a 
Medium or 
Low Health 
and Well-
being 
Priority 
 

Medium = 150 
 
Low = 50 

Enfield Council or Housing Association 
Tenant whose home is too big for their 
needs 

Group 1 

Enfield Council or Housing Association 
tenant whose home is too small for their 
needs and the household lacks   2 or 3 
bedrooms  

Group 1 

Former Armed Services personnel who fall 
within one or more of the statutory 
reasonable preference groups and have 
urgent housing needs 

Group 3 

Bereaved spouses and civil partners of 
members of the Armed Services leaving 
Services Family Accommodation following 
the death of their spouses or partner 

Group 3 
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Reason for 
increasing 
points  

No. of 
additional 
points given  

Applicant category Demand 
Group 

Single people living with a physical 
disability, learning difficulty, mental health 
issue who are assessed as needing to 
move to an alternative social rented home 
by one of Enfield’s Housing Panels 

Group 3 

Adult child of a Council tenant eligible to 
move under the New Generation Scheme 

Group 3 

  Enfield Council employee whose home 
goes with their job and the Council has 
agreed to move them to an alternative 
social rented home 

Group 3 

Applicant has a legal right to succeed to 
an Enfield-owned social rented home 
which is larger than required and the 
Council requires the applicant to move to 
smaller accommodation 

Group 3 

Applicant has no legal right to succeed to 
a Council owned home but is occupying a 
home larger than they need and the 
Council has agreed to house the applicant 
into a smaller home as it would otherwise 
owe them a full housing duty under the 
homeless legislation 

Group 3 

No other housing circumstances apply but 
the applicant has been awarded a Medium 
or Low Health and Well-being priority 

Group 3 

Applicant is homeless but Enfield Council 
does not owe them a full homelessness 
duty 

Group 3 

Private rented sector tenant or applicant 
living with family or friends  

Group 3 

Applicant needs a home which is on the 
ground floor, or needs level access or a 
mobility- or wheelchair-adapted home 

Group 5 

Serving or former Armed Services 
personnel who have serious injury, 
medical condition or disability sustained as 
a result of their service and need a home 
which is on the ground floor or level 
access, mobility or wheelchair adapted 
social rented home 

Group 5 

Serving for former Reserve Forces 
personnel who have a serious injury, 
medical condition or disability sustained as 
a result of their service and need a home 
on the ground floor or level access, 
mobility or wheelchair adapted social 

Group 5 
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Reason for 
increasing 
points  

No. of 
additional 
points given  

Applicant category Demand 
Group 

rented home 
 

 
Exceptional Reasons for needing to live in Enfield  

 
Points for exceptional reasons for needing to live in Enfield may be awarded in the 
following circumstances:   

 
 Medical treatment vital to the long-term or life-long health of the applicant is only 

available in Enfield 
 

 A close relative needs the support of the applicant and there are no other support 
services available in the community 
 

 The police have asked Enfield to house someone through the National Witness 
Mobility Scheme.   

 

Enfield’s Definition of working 
 
Working Households 
This Scheme supports Enfield’s corporate aim of Growth and Sustainability and will 
contribute to the economic growth of Enfield. 
 
Enfield wants to encourage people who can, to work and to raise levels of aspiration 
and ambition in the borough.  Increased priority will be given to applicants who are 
working. 
 
Definition of Working Households 
Working households are those where the applicant or their partner is in employment.  
 
For the purposes of this Allocations Scheme employment is described as having a 
permanent contract, working as a temporary member of staff or being self-employed. 
 
Applicants will only qualify if the worker has been employed for 6 out of the last 12 
months.  
 
Verification will be sought at the point of application as well as at the point of making 
an offer of a council or housing association home.  
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For verification, applicants will be asked to provide: 
 

 Employed applicants: 
o payslips (pay slips for the last four weeks if paid weekly or the last two 

months if paid monthly or a letter from their employer confirming their 
annual salary;   

o the most recent P60 
o the last 3 months of bank statements 

 
 Self-employed applicants: 

o Most recent tax returns and business accounts to evidence self-
employed work.  

o The last 3 months of bank statements 
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Reducing an applicant’s housing priority 
 
Where applicants on the Housing Register have a priority for housing, their priority for 
housing may be reduced to zero points if tenants4 are in arrears with their rent and 
owe more than eight times the weekly accommodation charge5 or have not 
maintained a repayment agreement for 6 months.  The detail is set out in a separate 
guidance note.     
 
Tenants may be considered for housing in exceptional circumstances, for example 
where the case for housing is urgent or it is in the Council’s interest to house the 
applicant (e.g. for estate regeneration decant reasons) or where an applicant has 
suffered unavoidable debt, such as having to pay for funeral costs.  Discretion will 
also be used on the repayment period where rent arrears have arisen due to 
unavoidable debt.  This decision will be taken by the Exceptions and Special 
Applications Housing Panel (ESAP) 

 
Applications where priority has been reduced because of rent arrears will have their 
points reduced to zero and their application will become inactive until the arrears are 
cleared or an agreement to repay them has been maintained for 6 months.   

                                            
4 Includes Council and housing association tenants, private rented tenants and tenants in accommodation given to 
them by any local authority under the homelessness legislation 
5 Weekly accommodation charge means charges an applicant is liable to pay for their accommodation including 
service charges, water rates and other charges – see local authority guidance 
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Applicants in Group 6 seeking a home for older people 
 

 
The process of assessment of and prioritising applications for homes for older people 
has to include measuring an applicant’s housing need as well as measuring their 
need for housing-related support.  The latter also includes an assessment of health 
and well-being needs.  Having both types of assessment ensures that the applicant 
fits the criteria for Supporting People (SP) funding which funds the services in homes 
for older people schemes.  SP funding requires compliance with the Supporting 
People Quality Assurance Framework (SPQAF).   
 
Local lettings plans will be put in place for schemes for older people during the 12 
months following this Allocations Scheme coming into force.  The aims of each 
scheme’s local lettings plan include maintaining an appropriate mix of housing 
support needs which can be catered for in each scheme to ensure the health and 
well-being of all residents and staff.   
 
The following paragraphs set out how housing need and housing-related support 
needs for sheltered housing applications are measured.   

 
Measuring Housing Need 

 
To measure Housing need, an applicant for sheltered housing should be able to say 
‘Yes’ to one or more of the following types of circumstances: 

 
Group 6 - Housing Need  
Circumstances Classification of these circumstances 
The applicant has an urgent need to 
move   
 
This is where the applicant’s current 
living conditions: 
 
 put the applicant’s life at risk* if they 

do not move, or   
 
 cause the applicant to be completely 

housebound and they would regain 
substantial independence if an 
alternative property were made 
available. 

 
*risk to life here does not include terminal 
illness or illnesses that involve 
unpredictable crises 
    
 
 

High 
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Group 6 - Housing Need  
Circumstances Classification of these circumstances 
The applicant’s current Council or 
housing association home is too big for 
them 
 

High 

An applicant’s living conditions are 
unsuitable but their need to move is less 
urgent and not life threatening but if left 
unresolved, their quality of life will 
deteriorate  
 

Medium 

The applicant is working with the council 
to prevent becoming homeless 
 

Medium 

The applicant is a homeless applicant in 
temporary accommodation provided by 
Enfield Council 
 

Medium 

Due to age, frailty or infirmity the 
applicant is unable to mobilise with ease 
and manage stairs in their current home 
and would benefit from a supported 
housing environment to promote 
independence and well-being and there 
are no other suitable options for meeting 
their needs.   
 

High 

The applicant satisfies proposed local 
connection hardship criteria  
 

High 

The applicant has urgent and exceptional 
circumstances agreed by the Exceptions 
and Special Applications Housing Panel 
 

High 

An applicant’s living conditions cause 
them difficulty in carrying out their daily 
activities but this is neither life 
threatening nor would greater harm or 
progression of the illness be caused if 
they did not move.   An applicant’s daily 
activities would be made easier if an 
alternative property was offered.  
 

Medium 

 
Where an applicant’s housing circumstances are reflected in more than one of 
categories shown above, the one with the highest classification will be the one 
chosen. 
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Assessing the level of Housing-related Support needed by an applicant for 
sheltered housing 
 
An applicant’s housing support needs for sheltered housing is assessed against five 
types of housing support needs in sheltered housing.  There will also be an 
assessment of health and well-being needs. 

 
 

 Assessing an Applicant’s Housing-related Support Needs for Sheltered Housing 
 

The table below shows the five types of housing support needs in sheltered housing 
and the type of activity that would address them.  An applicant will be assessed 
against each of the five types of housing support need and be awarded a level of 
points.   

 
 

Group 6 – Assessment of Housing-related Support Needs 
 
 
 
 
Groups of Housing Support needs in Sheltered Housing and 
activities that would address them 

Score if 
applicant 
would 
benefit from 
any activity 
in each 
group 

Support Need 1:  Being financially better off 
The applicant needs 

 support with maximising their income including help to apply and 
obtain the right benefits 

 help with budgeting to reduce their debts 

 help with obtaining paid work or keeping their job going.  
 
 

Yes = 1 
No = 0 

Support Need 2:  Enjoy and get more out of life 
The applicant will  

 keep or improve their quality of life 

 feel less isolated 

 get involved in the leisure/cultural/faith/informal learning activities 
you enjoy 

 achieve meaningful personal goals 

 Establish contact with external services/family/friends 
 

Yes = 1 
No = 0 

Support Need 3:  Be healthy 
The applicant will be able to better manage 

 their physical health 
 

Yes = 1 
No = 0 
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Group 6 – Assessment of Housing-related Support Needs 
 
 
 
 
Groups of Housing Support needs in Sheltered Housing and 
activities that would address them 

Score if 
applicant 
would 
benefit from 
any activity 
in each 
group 

 their mental health issues 

 their substance misuse 

 Being able to live independently with the right help, aids and 
adaptations   

 
Support Need 4:  Staying safe 
The applicant will  

 Be safe from fearing or being a victim of assault, burglary or anti-
social behaviour 

 Feel safe to leave their home 

 Know how to protect themselves and deal with the risk of harm 
 

Yes = 1 
No = 0 

Support Need 5:  Making a positive contribution 
 Greater choice and/or involvement and/or control at service level 

and within the wider community 

 Service users will acquire skills and confidence to manage their 
own affairs 

 

Yes = 1 
No = 0 

 
 
 

Health and well-being assessment 
 

There are 4 possible health and well-being priorities (shown below) and each one is 
worth the points shown in the table below.  The definitions of health and well-being 
are set out below. 

 
 

Priority Level Definition 
A 
 
 

Urgent need to move   
 
This is where the applicant’s current living conditions: 
 
 put the applicant’s life at risk* if they do not move, or   
 
 are so unsuitable that the applicant cannot be discharged from 

hospital, or 
 
 cause the applicant to be completely housebound and they 
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Priority Level Definition 
would regain substantial independence if an alternative property 
were made available. 

 
*risk to life here does not include terminal illness or illnesses that 
involve unpredictable crises, e.g., xxxx.    
 

B 
 
 

An applicant’s living conditions are unsuitable but their need to 
move is less urgent and not life threatening but if left unresolved, 
their quality of life will deteriorate  
 

C 
 
 

The applicant’s living conditions cause them difficulty in carrying 
out their daily activities but this is neither life threatening nor would 
greater harm or progression of the illness be caused if they did not 
move.   An applicant’s daily activities would be made easier if an 
alternative property was offered.  
 

Zero 
 
 

One of the following applies: 
 
 Applicants current housing situation has no adverse impact on 

the health issues presented  
 
 A move would offer no improvement; or a solution other than 

moving into a social rented home is available e.g. adaptation of 
the current home, a move to a private rented home.  

 
 

Health and Well-being Priority Level Score 
A 4 
B 3 
C 2 

Zero 1 
 
 

 Calculating Housing-related Support Levels for sheltered housing applicants 
 

Calculating whether an applicant has low, medium or high housing related support 
needs comes from multiplying the score from the Housing-related Needs for 
Sheltered Housing with the score for the Health and Well-being assessment 

 
That is: 
 
 
Housing-related Needs Score x Health and Well-being Assessment Score = Housing-
related Support Score 
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Housing Related Support Score  Level of Housing Related Support 
Needs 

15-20 High 
6-14 Medium 
1-5 Low 

 
 
 

Bringing Housing Need and Housing Related Support scores together 
 

The matrix below summarises how applicants’ housing need and housing-related 
support scores will be prioritised.   
 

 Housing-related Support Needs 
H M L 

Housing Needs 
H    
M    
L    

 
Scoring an H for Housing Needs plus an H for Housing-related Support Needs 
means an applicant would have high priority for sheltered housing.  Conversely, 
scoring an L for Housing Needs plus an L for Housing-related Support means an 
applicant would have low priority for sheltered housing. 
 
The colours red, amber and green highlight the distinction; with red indicating high 
need, amber indicating medium need and green indicating low need. 
 
Another way of illustrating this is in the following table: 

 
 
 

Housing Need Housing Related 
Support 

Coded as 

High High HH 
High  Medium HM 
High Low HL 
Medium High MH 
Medium Medium MM 
Medium Low ML 
Low High LH 
Low  Medium LM 
Low Low LL 
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Prioritising between Group 6 applicants – final step 
 
A sheltered applicant assessed as having a housing need will be prioritised by: 

 
 The local lettings plan for the sheltered scheme and the level of housing-related 

support currently being catered for.  For example, if there are already tenants in a 
sheltered scheme with high levels of housing-related need, adding an additional 
person may stretch resources too far.  If that would the case, then applicants with 
lower housing-related support needs would be looked at. 

 Applicants will be chosen in terms of level of their housing related support need 
(high, medium or low) which is supportable at the time by a sheltered scheme, 
and where these are equal by date of application, and where these are equal, by 
length of residence in Enfield. 
 

Some worked examples on working out sheltered housing application scores 
 
Ms X 
On Housing Support needs for sheltered housing Ms X would benefit from 4 out of 
the 5 types of housing-related support needs shown.  Her score for this is therefore 
4. 
 
On Health and Well-being, Ms X has been awarded priority level C.  Her score for 
this is therefore 2. 
 
Multiplying these two scores together:  4 x 2 = 8 
 
A score of 8 equates with a Medium level of support needs 
 
Ms X’s Housing-related Support level is Medium (M). 
 
Ms X’s Housing Need is scored as High (H) 
 
Her overall prioritisation for sheltered housing would be MH. 

 
Mr Y 
On Housing-related Support needs for Sheltered Housing Mr Y would benefit from 5 
out of the 5 outcomes shown.  His score for this is therefore 5. 
 
On health and well-being, Mr Y has been awarded priority level B.  His score for this 
is therefore 3. 
 
Multiplying these two scores together:  5 x 3 = 15 
 
Mr Y’s Housing-related Support level is High (H). 
 
Mr Y’s Housing Need is scored as H. 
 
His overall prioritisation for sheltered housing would be HH 
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Matching both the above cases against the matrix below, both applicants have a high 
priority for sheltered housing.   
 
If a home became available for which they were both suitable, they would be 
prioritised by first looking at existing housing-related support needs in the sheltered 
scheme(s) they had expressed a preference for and a decision made on whether 
their housing-related support needs could be catered for.  If they could, then in the 
example of prioritising these two applicants for a sheltered home, Mr Y’s 
circumstances would be given priority because his housing supported needs are 
higher than Mr X’s.   
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Definition of a Household 
   
We will only consider applications to house the applicant, their partner, their 
immediate family, and anyone else with an exceptional need to live with them (and 
which is the ‘eligible household’ or household for the purpose of this scheme). This is 
because we have such a severe shortage of larger properties, so families need to 
consider whether other people living in their household could move into smaller 
properties of their own.  
 
Partner 
Partner means someone who lives with the applicant as a partner, or who would live 
with them if they were able to. This includes mixed-gender and same-sex couples, 
whether or not they are married or in a civil partnership.  
 
Immediate Family 
Immediate family means the applicant’s children or their partner’s children, aged 21 
or less, who live with the applicant all the time, or for four or more nights every week. 
If a child is living with a partner or has his/her own children, s/he may not be included 
on the application unless they have an exceptional need to live with the applicant.  
 
Immediate family does not include the applicant’s (or their partner’s) parents, 
grandparents, brothers, sisters, aunts, uncles, grandchildren, nieces, nephews, 
cousins, friends or lodgers – unless they have an exceptional need to live as part of 
the household. Please note that the applicant’s children, or their partner’s children, 
aged 21 or over will not be included as part of the household for the purposes of 
being re-housed, unless the children have an exceptional need to live as part of the 
household (see below).  
 
Separating 
If the applicant and partner are separating, they must provide us with evidence of 
who is legally allowed to remain in the property, such as a court property order 
detailing to whom the property is assigned. Accommodation for children will be 
allowed for with only one parent, on whom the children are dependent.  
 
Exceptional reasons 
In order for a relative to be included in the application under the ground of 
exceptional reason they would normally need to be living with the applicant and have 
done so on a long term basis. 

People who have an exceptional need to live with the applicant means people who 
are not included in the definition of ‘immediate family’, but who have a real need to 
live as part of the household in order to give or to receive care or support. This may 
include:  

 A child (of the applicant or partner) aged 21 or over, who cannot live 
independently because of a disability or care need  

 
 A carer, if someone in the household needs full-time care and no one in their 

immediate family is able to provide this.  In exceptional cases consideration will 
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be given to a household containing a person with a disability who has an 
occasional need for a carer to stay overnight 

 
 An adult (or elderly) relative who needs to receive care.  This includes a relative 

living elsewhere who is no longer able to live independently and requires a higher 
level of care and support.  For some elderly people, moving to sheltered 
accommodation is the best alternative 

 
 Children who have been born since the registration date, or other children aged 

under 21 where it is proved that the main applicant is the sole legal guardian and 
that there is no other available legal guardian who could reasonably 
accommodate the children. 

 
Where a household has been accepted as homeless and qualifies for housing 
under Demand Group 4, the application can include anyone who we accepted as 
part of the original homelessness application. For families with children aged 22 or 
older, the Council will encourage them to seek independent housing if possible, to 
increase the chance of the applicant being rehoused in a reasonable time.  

 
Other people living with the applicant  
 
The Council assesses who is eligible for rehousing, and bases its assessment of 
what size property someone needs using this definition.  
 
It does not mean that other people cannot live with the household, even if it makes 
them overcrowded, but the Council will not take them into account in assessing the 
need for rehousing.  
 
Some households will feel overcrowded but not be eligible for overcrowding priority, 
because we do not include everyone living there in one application.  Council and 
Housing Association tenants who make themselves overcrowded may be in breach 
of their tenancy conditions. 

 
 Tenants with children aged 21 or over 

If we agree to house a council or housing association tenant and we agree to 
rehouse immediate family but not everyone else who is currently living in the 
property, the tenant is responsible for ensuring none of the remaining occupants 
continue to live in the property after they have moved out.   
 

 Applicants who live with family or friends who are not part of their 
immediate family 

 
 Applicants may be rehoused separately from them – for example, if the 

applicant and their partner or children live with the applicant’s parents in their 
home.  
 

If it is a council or housing association home and when the applicant moves, the 
home would be too big for the tenant(s), the offer made to the applicant may be 
contingent upon them also taking up an offer of an alternative tenancy.  
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If an applicant moves in with a council or housing association tenant and the property 
becomes overcrowded, the applicant can apply to the Housing Register in their own 
right.  In such cases overcrowding priority may not be awarded and alternative 
housing options should be considered.  

 
Family members who are not currently living with the applicant 
 
Anyone who is part of the immediate family can be included in the application, even if 
they do not currently live with the applicant:  
 
 If members of immediate family live abroad, they can be included on the 

application, but the Council will not award priority for them until the family have 
the right to reside in the UK  

 
 If members of the immediate family live elsewhere in the UK, they can be 

included on the application, but we encourage families to consider applying to be 
rehoused where they live, especially if the demand for housing is lower there  

 
 Children of a shared residence order can only be included on one application, 

with the parent who is the main care provider. This means that the children live 
with the applicant for more than half the week (four nights or more). We will 
require evidence of this.   

 
o Any consideration of a larger home in the context of a shared residence 

order will also take account of affordability.  Where the applicant claims 
welfare benefits, welfare benefit regulations enable only one of the 
parents, the designated ‘main carer’, to receive additional benefit for extra 
bedrooms required. 

 
General Points 
 
If an applicant wishes to include people not in their immediate family on their housing 
application, they must explain on their application why it is necessary for them to live 
with the applicant.  The applicant may also be required to provide evidence such as: 
a court order, benefit entitlement, a social services or occupational therapy 
assessment. If an applicant has not had a care assessment for a relative, we may 
require the applicant to arrange one. If the person coming to live with the applicant is 
moving from abroad, we will require evidence that they have recourse to public funds 
or a sufficient sponsorship undertaking in place. 
 
If the applicant has priority for housing and assessed as requiring a one bedroom or 
studio home and have children who visit on a regular basis, they will be assessed as 
requiring a one-bedroom property rather than a studio.  
 
Anyone included on the application must not have a legal interest in any other 
property. The applicant or any member of their household cannot be included on 
more than one live housing register application at any one time. 
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Working out the size of home needed by Applicants 
 

The Council will work out the size of home suitable for the applicant and members of 
their household reasonably expected to live with them regardless of how the 
applicant uses their current home.   

 
The Council will use two bedroom standards: 

 
 One for Council-owned homes 
 One for homes in Enfield owned by housing associations under nomination 

agreements  
 

The bedroom standard for Council-owned homes 
 

A notional number of bedrooms will be allocated based on the age, sex, marital 
status and relationship to family members, as follows:  

 
 A married or cohabiting couple or single parent will be entitled to one bedroom 

 pairs of adolescents from their 10th birthday and above of the same sex will be 
expected to share a bedroom 

 pairs of children of either sex aged up to their 10th birthday will be expected to 
share a bedroom 

 children of the main applicant who are aged over 21 will be expected to share 
a bedroom with a same sex sibling who is younger, including where that 
younger sibling is under the age of 10 (unless there are safeguarding issues).   

 Where Enfield has accepted that the relatives listed have an exceptional 
reason for living with the main applicant, they will be expected to share a 
bedroom with the applicant’s children where they are the same sex (unless 
there are safeguarding issues): 

o nieces, nephews, step children and grandchildren  

 Where Enfield has accepted that an older relative has an exceptional reason 
for  living with the main applicant e.g. an older (60+) grand/parent(s), aunt or 
uncle, they will be entitled to a bedroom of their own  

 
Entitlement to an Additional Bedroom  
An extra bedroom may be considered where: 

 A household is overcrowded in their current home, and 
o includes an adult child of the main applicant aged over 21 who has 

significant care needs being met by their family and  
o alternative housing options are not suitable for that dependent adult 
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 The applicant has been approved as a Foster Parent or Family or Friend’s 
Foster Carer  

 An applicant has a child with behavioural syndromes including extreme 
hyperactivity or autism and a Health and Well-being assessment has 
confirmed the applicant needs their own room 

 An applicant’s household includes a child who uses a wheelchair and/or needs 
significant equipment (e.g. hoists) to be able to live at home. 

 someone in the household needs full-time care and no one in their immediate 
family are able to provide this.  In exceptional cases consideration will be 
given to a household containing a person with a disability who has an 
occasional need for a carer to stay overnight. 

 
Applicants requesting homes with one bedroom less than the household needs 

 
 Housing applicants may let the Council know if they would prefer to receive an 

offer of a social rented home which is one bedroom less than their household 
needs.   The Council will not make offers of homes where the household 
would be severely overcrowded (that is, two or more bedrooms short).  

 
 An applicant who chooses to move into a home with one bedroom less than 

they need will not be awarded Overcrowding Points for a transfer at a later 
date except in exceptional circumstances 

 
Under occupying households giving up larger homes  

 Council and Housing Association tenants under-occupying their home, who 
would normally qualify for a one bedroom and are giving up a 3, 4 or 5 
bedroom house or a 4 or 5 bedroom flat, could be offered a 2 bedroom home 
suitable for 3 people (2B/3P) but not a two bedroom home suitable for 4 
people (2B/4P).  Applicants awarded an additional room for reasons outlined 
above must be able to demonstrate to the Council they can afford the rent 
from earned income or benefits. 

 
Council Undertakings 
 

 We will consider anyone we have made an undertaking to offer a particular 
size home to as part of a legal agreement 

 
 
Calculating the Size of Home Needed by Applicants 
 
The following table shows how Enfield will calculate the size of home needed by 
different sized households.  It should be noted that lettings of social rented homes 
with 4 or more bedrooms are rare:  during the period 2007/08 to 2010/11 there were 
only 50 social rented homes with 4 and 5 bedrooms let in Enfield out of a total of 
3425 lettings.    
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Applicants who are overcrowded and living in a Council or housing association home 
are advised to read Enfield’s approach to dealing with overcrowding  

 
Space standards for bedrooms will be taken into account when deciding whether an 
offer is suitable.  Minimum space standards that will be taken into account are set out 
in the London Housing Design Guide6.  The minimum area of a single bedroom 
should be 8 sq m. The minimum area of a double or twin bedroom should be 12 sq m 
with the minimum width of a double/twin room being 2.75 m.   

 
 

 Household Composition 
Eligible No. of 

Bedrooms  

Indicative size of 
home in terms of 

number of 
bedrooms (B) and 
number of persons 

(P) 
Single person7 1 Studio or 1B/1P 
Couple without children 1 1B/1P or 1B/2P 
Single parent or couple with children: 
Household includes 

  

1 girl or boy - any age 2 2B/3P 
2 girls or boys - any age 2 2B/4P 
1 girl and 1 boy - if both under 10 2 2B/4P 
1 girl under 10 and  
1 boy over 10 3 3B/4P 

3B/5P 
1 boy under 10 and 
1 girl over 10 3 3B/4P 

3B/5P 
1 girl and 1 boy - if both over 10 3 3B/5P 

3 children  3 3B/5P 
3B/6P 

2 girls and 2 boys 3 3B/5P 
3B/6P 

3 boys, 1 girl 4 4B/6P 
4B/7P 

3 girls, 1 boy 4 4B/6P 
4B/7P 

5 children 4 4B/7P 
4B/8P 

4 boys , 2 girls 4 4B/7P 
4B/8P 

4 girls 2 boys 4 4B/7P 
4B/8P 

5 boys 1 girl 5 5B/9P 
5 girls,1 boy 5 5B/10P 
7 children 5 5B/10P 

                                            
6 Greater London Authority, Interim London housing Design Guide, August 2010 
7 A studio home will be regarded as a reasonable offer of accommodation for both single people and a couple 
without children 
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 Household Composition 
Eligible No. of 

Bedrooms  

Indicative size of 
home in terms of 

number of 
bedrooms (B) and 
number of persons 

(P) 
6 boys, 2 girls 5 5B/10P  
6 girls, 2 boys 5 5B/10P 
4 boys, 4 girls 5 5B/10P 
7 boys, 1 girl 6 6B/11P 
7 girls, 1 boy 6 6B/11P 
5 boys, 3 girls 6 6B/11P 
5 girls, 3 boys 6 6B/11P 
   

Additional members of a household 
In exceptional circumstances an extra bedroom may be allowed for the 

following additional members of a household (see above) 
An older relative with exceptional reasons 
for living with the main applicant 

Where 
applicable, add 
1 bedroom to  

relevant 
household 

composition 
outlined above 

 

A dependent adult child over the age of 21 
with significant care needs 
An additional, fostered or adopted child as 
agreed by Enfield’s Fostering and Adoption 
Panels 
A child assessed with behavioural 
syndromes 
A child who needs a wheelchair and/or 
significant equipment to be able to live at 
home 
Someone in the household needs full-time 
care or exceptionally occasional care 

 
 
Bedroom Standard for Housing Association Tenants 

 
Housing associations may operate their own bedroom standard which will be clearly 
stated on the advert when a home is advertised for letting. 
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Allocating Council and Housing Association Homes in 
Enfield 
 

Target Allocations  
 

Each year the Council will give guidance on the number of households to be 
rehoused for each Demand Group. 

 

Deciding how many homes will go to the Demand Groups 
 

Before the start of each financial year the Council will estimate the number of Council 
and housing association homes in Enfield likely to become available for letting in the 
coming 12 months. 

 
Homes for older people will be allocated to applicants in Group 6. 

 
Level access, ground floor, mobility- and wheelchair adapted homes will be allocated 
to applicants in Group 5.   

 
When sharing out the remaining Council and housing association homes  

 
 The Council will estimate the percentage of general needs homes required for 

Group 2 applicants who need to move under the Council’s estate regeneration 
plans and the number of homes required for care leavers in Group 3.  A 
percentage of homes will be allocated to these groups.  
 

 The Council will give a percentage of the remaining homes to each group of 
applicants in Groups 1, 3, and 4 
 

 A maximum of 5% of relets8 will be put forward for Group 1 applicants under the 
Mayor of London’s pan-London Mobility Scheme called “housingmoves”. 

 
 
 
 
 
 
 
 
 
 

                                            
8 Relets are homes which have been let before and have become available again for letting.  They do 
not include homes that are newly built and have been handed over to Council to be let for the first 
time. 
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An EXAMPLE of sharing out available general needs homes to each of the Demand 
Groups 1, 2, 3 and 4 is shown below: 
 

Size of 
home Group 1 Group 2 Group 3 Group 4 TOTAL 

Homes 
with 1 
bedroom 

 
20% 20% 50% 10% 100% 

Homes 
with 2 
bedrooms 

30% 40% 5% 25% 100% 

Homes 
with 3 or 
more 
bedrooms 

40% 40% 5% 15% 100% 

 
In the example above, if there were one hundred one bedroom homes likely to 
become available, 20 could be allocated to applicants in Group 1, 20 could be 
allocated to applicants in Group 2, 50 could be allocated to applicants in Group 3 and 
10 could be allocated to applicants in Group 4. 
 
Responding to changes in the lettings forecast 
 
If too many homes have been set aside for Group 2 applicants compared with the 
forecast, then the extra homes will be allocated to Group 4 applicants.   
 
 
More specific targets for categories in each Demand Group  
 
Within each Demand Group we will have more specific targets for how many 
properties should be allocated to applicants in each category.   
 
Targets are based on meeting the housing needs of applicants and will be kept under 
review during the year and may be adjusted to respond to changing circumstances.   
 

 

E x a m p l e 
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How we allocate different types of vacant homes amongst the Demand Groups 
 
This section describes how Enfield will fairly distribute different types of homes 
across all the Demand Groups.   
 
Our property rating system for allocating homes 
 
All vacant general needs homes will be scored using a simple Rating System based 
on:   
 

 The type of property, (for example a house or flat) 
 

 The floor level (low rise or high rise).   
 
Some worked examples are in the table below: 
 

Property Example 

Dwelling 
Type 
House = 1 
Maisonette 
= 2 
Flat = 3 

Floor Level  
LR - Street level = 1 
LR in a block  with up 
to 6 floors = 2 
HR any floor in a 
block with more than 
6 floors = 3 Score 

Flat on first floor of a 2 storey house 3 2 5 

Flat on ground floor of 2 storey house 3 1 4 

Flat on 5th floor of a Low Rise block 3 2 5 

Flat on 5th floor of a High Rise block 3 3 6 

Flat on 10th floor of a High Rise block 3 3 6 

Maisonette on 5th and 6th floors of a 
High Rise block 2 3 5 

House 1 1 2 

 
 
Monitoring Outcomes 
The Allocations Team will monitor outcomes from the Rating System and take 
corrective action to address any imbalance in the different types of homes between 
the Demand Groups.   
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Which homes will applicants be able to bid for or receive a Direct Offer? 
    
Here we explain which housing applicants can bid for a Council or housing 
association home using the choice based lettings system, Home Connections, or be 
made a direct offer.   
  
Applicants in Groups 1, 2, 3 and 4 will be able to bid for or receive a direct offer of a 
general needs home.  The section on Types of homes that each group will be 
considered for which explains what a general needs home is. 
 
Applicants in Groups 5 and 6 will be made direct offers. 
 
Applicants in Groups 1, 2, 3 and 4 needing General Needs Homes  
 
A limited pool of applicants will be created from Groups 1, 2, 3 and 4.   
 
Based on current estimates there will be around 1,200 applicants in the pool who can 
either bid for a general needs social rented home or be made a direct offer of one.  
The pool will be kept under review.  
 

How we allocate particular types of homes 
 
This section explains the type of applicants we prioritise for homes with particular 
types of facilities, amenities or layout. 
 
Houses 
 
Maisonettes with gardens, as well as terraced, semi-detached or detached houses 
are included in this definition.  
 
Houses are in very short supply and will normally be only considered for families with 
children under the age of 15.  Exceptions to this rule are where: 
 
 A council tenant gives up a 4, 5 or 6 bedroom house under the Council’s Under-

occupation Scheme 

 Tenants living in houses who are required by the Council to move as part of an 
estate regeneration programme, a Compulsory Purchase Order, a Closing Order 
or to release a specialised home. 

 
Houses which have two living rooms will be allocated as though the second living 
room is a bedroom. This is provided that the rooms have not been knocked through 
into one and the kitchen is large enough for chairs and a table for dining. 
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Homes with gardens/safe play areas 
 
Homes with gardens or safe play areas will be prioritised wherever possible for 
applicants who have received a recommendation for this facility from a medical 
Assessment Officer or Occupational Therapy Team. 
 
Ground floor flats 
 
Ground floor flats with level access will be prioritised for applicants who have been 
awarded priority on health and welfare grounds as needing these homes unless there 
are no applicants waiting for this type of home. 
 
Level access (wheelchair), mobility and adapted homes 
 
These types of homes are defined as: 
 
 Level access homes designed for people confined to wheelchairs, and include 

space for a wheelchair 
 
 Homes with no extra space which are accessible for people with mobility issues.  
 
Level access homes will be prioritised for applicants who have had a health and well-
being assessment that resulted in a recommendation for this type of home. 
 
Mobility- and wheelchair-adapted homes will be prioritised for applicants who have 
undergone a health and well-being assessment that resulted in a recommendation 
for one or both of these types of home. 
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How we let Council and Housing Association homes  
 
This section explains how vacant social rented homes are let either through the 
Choice Based Lettings System or by the Council matching an applicant with a 
suitable home, also known as a Direct Offer.   
 

Choice Based Lettings (CBL) – Home Connections    
 
Adverts 
 
Most vacant council and housing association homes will be advertised on Enfield’s 
Choice Based Letting website called Home Connections     
 
Vacant properties may also be posted weekly to housing applicants in Enfield who 
have requested a paper copy of the adverts.   
 
Other methods of advertising may also be used to ensure the information reaches as 
many people as possible. 
 
Each advert will identify key features of the property 
 
 How big it is 
 Whether it is suitable for people needing accessible housing  
 Who is the landlord 
 What type of tenancy agreement is being offered 
 What the rent and any service charges are 
 
 

Withdrawing a Property after it has been advertised on Home Connections 
 
In exceptional circumstances the Council may have to withdraw a home from the 
CBL system after it has been advertised and bids received.  These circumstances 
are: 
 

 it is needed for a household in emergency or urgent priority  
 

 it has been incorrectly advertised. 
 
If a home has been incorrectly advertised it may be withdrawn at any point prior to an 
applicant signing the tenancy agreement.  This is because it is essential that the 
Council makes best use of all housing stock to meet the needs of applicants on the 
Housing Register. 
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Bidding  
 
A bid can be placed using the Website or by phone.  
 
By placing a bid, an applicant is saying to the Council that they would like to 
receive a formal offer of the home if their bid is successful.   
 
Applicants are given their own unique User ID and password.   
 
Applicants must keep their User ID and password safe and are not allowed to share 
their own User ID or password with anyone else or use anyone else’s User ID or 
password to make a bid for a home that is advertised on Home Connections.   
 
The Choice Based Lettings System is not a first come, first served service.    
 
 Applicants can bid between Wednesday and Sunday each week. 
 
 The advert for each home will show a closing date for bids.   
 
 
Placing a bid using the Home Connections Website  
 
The Home Connections website can be accessed through the following web 
addresses: 

 Enfield council’s website at www.enfield.gov.uk/ and enter ‘choice based lettings’ 
in the Search box 

 Home Connections website at www.homeconnections.org.uk/  

 Council Housing’ website http://www.enfield.gov.uk/councilhousing and click on 
the ‘Choose - your home’ quick link.   

 
 
Placing a Bid by Phone 
 
Bids can also be placed by phone on 0845 402 7882 and then by following the 
instructions.   
 
Helping Applicants to place bids 
 
Applicants can get help with bidding from any of the following  
 
 Friends and family 

 
 Their Social Worker 

 
 Their housing advice worker 
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 Their Key Worker if living in supported housing 

 
 A local library can provide training on how to access the internet 
 
Applicants must make sure their User ID and password are kept safe 
 
 
Reviewing who is and who is not placing eligible bids 
 
The bidding activity of all applicants is kept under review.  If an applicant has been 
awarded priority for housing we would expect them to bid for a home.  
 
What happens if applicants with enough priority do not bid? 
 
Applicants who have not placed any bids within prescribed time limits set out below 
will be contacted to find out why.  They will be offered help and support which 
includes.       
 
 finding  out whether a home being advertised is suitable for their needs  

 help with placing a bid  

 understanding their expectations about the kind of council or housing association 
home they are looking for and the availability of these homes   

 advice on alternative housing options 
 
 
When will applicants be contacted? 
 
 Applicants who need a studio, or home with one bedroom will be contacted after 3 

months if they have not placed a bid. 
 
 Applicants who need a home with two bedrooms will be contacted after 3 months 

if they have not placed a bid. 
 
 Applicants who need homes with 3 or more bedrooms will be contacted after 6 

months. 
 
These time limits reflect the availability of homes for letting in Enfield with fewer 
homes with three or more bedroom homes becoming available for letting.  
 
If, after receiving help and support an applicant still does not place bids they will be 
made a direct offer of a home after the period of time set out below: 
 
 For applicants needing a studio, or one bedroom home the council will make a 

direct offer if no bids have been placed 6 months after the date of receiving help 
and support.  
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 For applicants needing a two bedroom home the council will make a direct offer if 

no bids have been placed within 6 months after the date of receiving help and 
support. 

 For applicants needing a home with 3 or more bedrooms, the Council will make a 
direct offer if no bids have been placed within 9 months of receiving help and 
support. 

 
Making direct offers will be subject to the availability of homes for letting.  
 
 
Maximum Number of bids an Applicant can place in one week 
 
Applicants may bid for a maximum of 3 properties per week.     
 
If an applicant places more than 3 bids, only the first three made will be considered. 

 
Bidding for the right home 
 
All applicants must take care when selecting and bidding for homes.    
 
Before bidding for a vacant social rented home an applicant must consider the 
following issues to ensure the home they thinking of bidding for meets their needs:   
 
Things to think about will include: 
 
 Recommendations made by the Council following a Health and Wellbeing 

assessment.  Any medical and/or disability needs of the applicant or someone in 
their household must be considered.    

 
 Ease of access to a child’s school  
 
 Ease of access to any care or support needed by the applicant or someone in 

their household 
 
 Ease of access to work   
 
 Ability to afford the rent using earned income or benefits.  Further information 

Affordability is set out in Appendix 8 which also includes information on budgeting 
tools.  

 
 Access to local transport including buses and trains 
 
 Applicants wishing to place a bid are strongly advised to: 
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 visit the area where the vacant social rented home is situated to help them decide 
if it is suitable for their needs 

 speak to their family, friends or advisors about the home they are thinking of 
bidding for  

 
 
An eligible bid 
 
An eligible bid is one which is 

 for a property of the right size for which the applicant is eligible 

 for the right Demand Group 

 meets any specific criteria in the advert 
 
Bids for homes where the applicant’s circumstances do not meet the advertised 
criteria will not be accepted. 
 
 
IMPORTANT  
 
ALL APPLICANTS MUST ONLY BID FOR A SOCIAL RENTED HOME THEY 
HAVE CONSIDERED THEY CAN REASONABLY AFFORD AND ARE PREPARED 
TO MOVE INTO.  IF AN APPLICANT BIDS FOR A HOME AND RECEIVES A 
FORMAL WRITTEN OFFER FOR THE PROPERTY, THE CONSEQUENCES OF 
REFUSING THE OFFER OF THE CHOSEN HOME CAN BE SERIOUS.   
 
The consequences of refusing an offer are described in the Allocations 
Scheme  
 
 
 
Short listing successful Bidders  
 
The Housing Allocations Team will start short listing successful bidders after the 
deadline for bidding has closed. The deadline for bidding is usually midnight on 
Sunday.  
 
Shortlisted applicants with the highest priority will be contacted with the viewing 
details and be invited to view the vacant property.  The viewing must take place 
within the time available.  Applicants who are not able to do so or need help to view a 
property must the Allocations Team. An applicant who does not follow this procedure 
will be treated as having refused the property. 
 
If an applicant accepts the property they will be given advice on moving in and their 
application on the Housing Register will be cancelled.  
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If the property is refused it will be offered to the next bidder with the highest priority.  
 
Circumstances in which an applicant will not be shortlisted for, or offered a social 
rented home  
 
Enfield Council reserves the right to refuse to shortlist or to make an offer of a social 
rented home to an applicant, for example, new information becomes available which 
requires a fresh assessment of the applicant’s housing need.  
 

Direct Offers  
 
Where the Council matches an applicant to a suitable available home and makes 
them an offer of it, this is called a Direct Offer. There are some types of social rented 
homes that will usually be let by Direct Offer.  There are also some types of 
applicants who will usually be made a Direct Offer.  These are set out below:    
 
Homes which will be let by direct offer 
 
Where a home has been advertised through the CBL system once and has not 
attracted a successful bidder then it will be let by Direct Offer.  This will ensure the 
property is let quickly to a household in need.  We will have regard to an applicants’ 
preference for the areas in the borough they want to live in but will not always be able 
to take this into account, e.g. the applicant has specified an area in which there are 
few social rented homes.  Refusing a direct offer of a home on the grounds that it is 
not in the applicant’s area of preference will not be accepted as a reason.    
 
Applicants to whom a Direct Offer will be made  
 
Direct Offers are designed to help an applicant to find a home if they need to do so 
urgently or have been unable to find a home themselves.  The circumstances for a 
Direct Offer include:  
 
 The applicant is a Council tenant who needs to move for exceptional and 

emergency reasons. Reciprocal arrangements may apply for Housing Association 
Tenants. The offer made will be ‘like for like’, that is, it will be similar to the 
applicant’s existing accommodation.  However, discretion will be used to alleviate 
severe overcrowding at the same time. 

 
An applicant who is not engaging with the Choice Based Lettings System and not 
bidding, even after the Council has provided or offered help and support as set out in 
the section on Reviewing who is and who is not placing eligible bids 
 An applicant has been awarded a High Health and Well-being need and the 

Council decides an urgent move is more likely to be achieved quickly with a Direct 
Offer than through the Choice Based Letting System 

 An applicant placed in accommodation because they are owed a full housing duty 
by Enfield Council under the homelessness law, and the Exceptions and Special 
Applications Housing Panel decide a Direct Offer should be made for exceptional 
reasons.  Exceptional reasons include:  
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o the lease of the home currently occupied is about to come to an end and 
no other housing options are available  or  

o the household has assessed disability needs requiring an urgent move   
o financial hardship 

 Homes on one level, mobility and wheelchair-adapted homes (Group 5 
Applicants) 

 
Direct offers will take into account recommendations from Health and Well-being 
assessments and occupational therapy assessments as well as the area the 
applicant has expressed a preference to live in although the latter cannot always 
be taken into account.  See section on Enfield’s Statement of Choice for further 
details. 

 Homes for older people  
 

During the first year of this Allocation Scheme, consultation and planning will take 
place to introduce access to the CBL system for letting homes for older people 

 

Letting of homes with Affordable Rent Tenancies 
 
Besides Council and housing association homes that are rented at significantly lower 
than full market rents, the Choice Based Lettings system, Home Connections, will 
also advertise some housing association properties with higher rents which can be 
up to 80 per cent of local market rents. 

These homes will be clearly marked as 'Affordable Housing' when advertised in 
Home Connections.   

Affordable housing rents are usually includes service charges that you will need to 
pay for the home. 

Please note that Enfield will continue to advertise all the homes it owns at the 
standard rent level.  

 

Bidding for Affordable Rent homes  

All applicants with enough priority can bid for homes advertised as Affordable Rent 
homes in exactly the same way as for other advertised properties.   

If an applicant is successful the housing association may want to check they have 
enough income to pay the higher rent, whether working or on benefits. If the 
applicant is currently a housing association tenant the rent they pay on their present 
home will not be affected by this change. 
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Fixed term tenancies 

The tenancies for affordable housing and some other housing association properties 
may now be for a shorter period than the present lifetime tenancies offered by 
housing associations. The phrase 'Fixed term tenancy' in the adverts will help 
applicants identify these properties.  

The tenancy details will be explained to successful applicants when viewing the 
property.   
 

Verification of Applications 
 
Housing Officers will verify applications before making an offer of a Council or 
Housing Association home to a successful bidder or by way of a Direct Offer.   
Applicants are advised to gather in advance all documents required for verification of 
their application in order to avoid losing an offer of a home.  
 
We will confirm:  
 
 The property meets the applicant’s needs in terms of size and assessed need.  

 
 The Applicant is eligible to be made an offer.  Reasons why an applicant may be 

ineligible for housing are described in the section - Who is ineligible for 
Housing?  An example include the applicant’s immigration status has changed 
and they are no longer eligible for housing 

 
 The Applicant has not acquired a legal or beneficial interest in any other home  

 
 The Applicant’s priority for housing has reduced.  Reasons for reducing an 

applicant’s priority are described in the section on Reducing an applicant’s 
housing priority. In exceptional circumstances where an urgent move is required 
the Exceptions and Special Applications Housing Panel may decide to waive the 
requirement to reduce priority 

 
An offer will be withdrawn if an application cannot be verified within 24 hours or 
fraudulent information is uncovered. 
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Outcomes for applicants who refuse an offer of a home 
 
Outcomes for applicants who have received a formal written or verbal offer of a social 
rented home whether they bid for through the Choice Based Lettings System or 
through a direct offer, and which they refuse or are deemed to have refused are set 
out below: 
  
 Group 1 – Exceptional and Emergency Transfers 

Where Enfield has agreed a transfer of an existing social rented tenant for 
Exceptional and Emergency reasons (Group 1) the applicant will be made one 
offer of a suitable alternative home.  If that offer is refused the applicant’s status 
of Exceptional and Emergency Transfer will be removed and no further offers of 
accommodation will be made.   

 
 Group 1 – Social Rented Severely Overcrowded Transfers 

Where Enfield has agreed a transfer of an existing social rented tenant who is 
severely overcrowded (lacks two bedrooms) (applicant in Group 1) and the 
applicant has refused two offers of a suitable alternative home (whether these 
were chosen by the applicant through the CBL system or made by direct offer), 
the applicant will be unable to access the choice based lettings system or receive 
a direct offer of a social rented home for a period of 12 months 

 
 Group 2 – Social Rented tenants who have to move because their estate is being 

rebuilt 
Where an applicant in Group 2 (existing social rented tenants who have to move 
because their estate is being rebuilt) has refused two offers of a social rented 
home (whether these were chosen by the applicant through the CBL system or 
made by direct offer), a Possession Order will be sought to protect the Council’s 
and other tenants’ interests in ensuring the estate regeneration programme is not 
held up.  A third and final offer that meets the requirements of the household will 
be made when eviction is due.   

 
 Group 3 Applicants  

For applicants in Group 3 the outcome for refusing offers is set out in the table 
below: 
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Categories of applicant No. of 
offers 

applicable 
Outcome if offers 
refused 

 Residents with support needs who 
have been assessed as needing an 
independent home (Enfield’s 
Supporting People move on)  

2 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Single people under 25 leaving Enfield 
Council’s  care 2 

No further offers will be 
made.  Housing 
application will be 
cancelled 

 Former Armed Services personnel who 
fall within one or more of the statutory 
reasonable preference categories and 
have urgent housing needs 

 

2 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Bereaved spouses and civil partners of 
members of the Armed Services 
leaving Services Family 
Accommodation following the death of 
their spouse or partner 

 

2 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Single people living with a physical 
disability, learning difficulty, mental 
health issue who have been assessed 
as needing to move to an alternative 
social rented home by one of Enfield’s  
Housing Panels 

2 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Enfield New Generation Scheme 
applicants (small number of adult 
children of existing Enfield Council 
tenants to move into independent 
accommodation)  

 

1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Enfield Council employee whose 
Council home goes with their job and 
the Council has agreed to move them 
to an alternative social rented home 
because of ill health or retirement 2 

No further offers will be 
made.  Housing 
application will be 
cancelled. o if releasing a 3 bedroom home or 

home occupied is needed for 
another employee 

 Applicant has legal right to succeed to 
an Enfield-owned social rented home 
which is larger than required.  Council 
requires applicant to move to smaller 
accommodation 

2 

If both offers are refused, 
the Council will take 
possession action and one 
further offer will be made 
at the time of applying for 
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Categories of applicant No. of 
offers 

applicable 
Outcome if offers 
refused 

o Applicant is releasing a home with 3 
or more bedrooms 

an eviction order. 

o Applicant is releasing a 2 bedroom 
home 

 Applicant has no legal right to succeed 
to an Enfield–owned Council or 
Housing Association home but is 
occupying a home larger than the 
applicant needs and the Council has 
agreed to house them into a smaller 
home because it would otherwise owe 
them a full housing duty under the 
homelessness legislation 

2 

No further offers will be 
made.  Housing 
application will be 
cancelled.  The Council 
will start possession 
proceedings.  The 
applicant will be found 
intentionally homeless if 
they present as homeless. 

o applicant is living in a home with 
3 bedrooms more than they 
require 

o applicant is living in a home with 
2 bedrooms more than they 
require 

o applicant is living in a home with 
1 bedroom more than they 
require 

 No other housing circumstances apply 
but applicant has been awarded 

1 

No further offers will be 
made.  Housing 
application will be 
cancelled.   

o A high health and well-being priority 
o A medium health and well-being 

priority 

 Enfield Key Worker 1 

No further offers will be 
made.  Housing 
application will be 
cancelled.   

Post Homelessness Order 2012:    
 Households in accommodation 

provided by Enfield Council owed a full 
housing duty under the homelessness 
law that are assessed as not suitable 
for living in the private rented sector  

1 

No further offers will be 
made.  Their housing 
application will be 
cancelled, Enfield’s 
housing duty discharged 
and applicants will need to 
find their own 
accommodation. 

 Applicant is homeless and has been 
provided with accommodation in Enfield 
by another local authority 1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 
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Categories of applicant No. of 
offers 

applicable 
Outcome if offers 
refused 

 Applicant is homeless but Enfield  
Council does not owe the full 
homelessness duty towards them 
(includes non-priority homeless and 
intentionally homeless cases) 

 

1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Emergency & Exceptional Priority 
requiring an urgent move (e.g., as part 
of a National Witness Mobility Scheme, 
Enfield children safeguarding cases, 
etc.) 

 

1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Applicants referred through Enfield’s 
established Multi Agency Public 
Protection Arrangements (MAPPA)  

 

1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Enfield’s Fostering and Adoption Panel 
quota cases 
o for  homes with 3 or more 

bedrooms 

2 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

 Private rented sector tenants or living 
with family or friends  

1 

No further offers will be 
made.  Housing 
application will be 
cancelled. 

o Lacking 3 bedrooms 
o Lacking 2 bedrooms 
o Lacking 1 bedroom 

 
 

 Group 4 - Pre-9th November  2012 applicants: Households in accommodation 
provided by Enfield Council owed a full housing duty under the homelessness 
law. Where the household has refused two offers of a Council or Housing 
Association home (whether these were chosen by the applicant through the CBL 
system or made by direct offer), the Council will discharge its duty towards the 
household and cancel their accommodation.  The household will be expected to 
either take the second offer of a social rented home or make their own housing 
arrangements. 

 
 Group 5 – Applicants applying homes which assist with mobility needs 

Applicants in this group have a wide range of mobility and access needs.  Enfield 
Council will work with applicants in Group 5, through its Occupational Therapy 
service, to ensure applicants’ mobility and access needs are met.  However, there 
is a severe shortage of social rented housing in the borough, particularly of 
mobility- and wheelchair adapted homes.  The Council will try to meet all needs 
possible through assisting with adaptations to suitable homes but will require 
applicants to make compromises.  For example, a suitable home may not always 
be in the area of choice an applicant wants.   
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Where an applicant’s mobility needs are low and suitable adaptations have been 
offered, the Council will place their housing application in abeyance for 12 months 
after 2 offers are refused. 
 
Where an applicant’s mobility needs are high, for example, the applicant needs a 
wheelchair-adapted home; the Council will keep the housing application open until 
the requirement for a suitable home is resolved as long as the applicant accepts that 
the Council may not be able to offer accommodation in the area of their choice.  If the 
applicant does not compromise on the area of choice, then the application will be 
cancelled after 2 offers have been made and the applicant will have to make their 
own arrangements to find a suitable home.  

 
 
 Group 6 – Applicants for homes for older people  
 
Where applicants refuse 2 offers of a home for older people, no further offers will be 
made and the application will be cancelled.   
 
Right of Review 
Applicants have a right of review regarding the outcome from refusing an offer.  More 
information can be found in the section on Rights of Information, Review and 
Complaints. 
 
Publishing the Results 
 
We will publish information about the homes we let and the people we let Council 
and housing association homes to.  This information can be found on the Housing 
pages of Enfield Council’s website (www.enfield.gov.uk).  
 
Our Summary Annual Equalities Report published on the Council’s website provides 
more detailed information about the homes we let.  
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Who makes decisions about housing applications and 
allocating social rented housing 
 
This section sets out who will make decisions or assessments on applications for 
social rented housing and allocating it.   
 
Type of decision and / or assessment Who makes the decision 
Determining eligibility for a Council and 
housing association home 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Deciding that a Housing Register 
application should be cancelled  

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Assessing and prioritising housing 
applications 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Assessing size of home needed by an 
applicant 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Assessing Health and Wellbeing issues Enfield’s Housing Options and Advice 
Service:   
Medical Assessment Team:  Officer 
level 

Assessing housing and support needs – 
people with mental health problems 

Mental Health Housing Assessment 
Panel and 
Mental Health Housing Panel 

Assessing housing and support needs – 
people with learning difficulties 

Learning Difficulties Housing and 
Resources Panel 

Assessing housing and support needs – 
people with physical disabilities, visual 
impairments and hearing impairments 

Housing Options Panel 

Deciding priority for applicants who fall 
outside the statutory reasonable 
preference categories  

Exceptions and Special Applications 
Housing Panel 

Deciding which applicants should be 
given urgent priority for housing (e.g. 
urgent estate regeneration moves, 
exceptional and emergency transfers) 

Exceptions and Special Applications 
Housing Panel 

Deciding when an applicant’s 
reasonable preference / housing priority 
will be changed  
 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Deciding how many lettings will be 
made to each of the housing quotas (i.e. 
children leaving care move-on from 
supported housing, Enfield’s Fostering 
and Adoption Panels quota cases, etc.) 
 

Enfield’s Housing Options and Advice 
Service:   
Head of Service  
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Type of decision and / or assessment Who makes the decision 
Creating a pool of applicants who will be 
prioritised for a Council or housing 
association home 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Deciding which Council and housing 
association homes are to be let by direct 
offer or through the choice-based 
lettings scheme 

Enfield’s Housing Options and Advice 
Service:   
Officer level 

Deciding which housing demand group 
a vacant Council or housing association 
home may be prioritised for 

Allocations Team: 
Officer level 

Shortlisting applicants who have bid for 
vacant Council and housing association 
homes via the choice based letting 
system 

Allocations Team: 
Officer level  

Deciding when an applicant should not 
be shortlisted for or made an offer of a 
Councilor housing association home 

Allocations Team: 
Officer level 

Deciding where and when local lettings 
plans will be put in place 

Community Housing Services: 
Head of Service 
 

Deciding the target proportions of 
homes for each housing demand group 

Community Housing Services, Head of 
Service recommendation ratified by the 
Lead Member for Housing 
 

 
 
 
 
Additional information 

 The role of Panels involves the need to make a judgement call, not, for 
example, assessing the number of points 

 Reviews by Team Leader roles will be about issues such as arithmetic errors 
in calculating points 

 The Assistant Director of Housing, Community Housing Services will hear 
appeals from Panel decisions. 

 Where decisions have a political dimension, these should be made by the 
Lead Member for Housing as part of their portfolio and through a delegated 
authority report which the relevant Scrutiny Panel could then examine.  
There will be an annual report to Scrutiny on the housing allocations process. 
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Enfield’s Statutory Tenancy Strategy and Tenancy Policies 
 
This section sets out what a Statutory Tenancy Strategy and tenancy policies are 
and how they relate to each other. 
 

Enfield’s Statutory Tenancy Strategy 
Enfield is required by law to have a Tenancy Strategy which sets out the matters to 
which social landlords in its area should have regard to when setting their tenancy 
policies.   
 
The matters social landlords should have regard include a local authority’s 
objectives for its area and for social housing in its area. 
 
Enfield’s Tenancy Strategy is available as a separate document on Enfield’s 
website here: 
 
www.enfield.gov.uk and type ‘Tenancy Strategy’ in the search box. 
 
 

Tenancy Policies 
 
All social landlords are required to publish Tenancy Policies.  Tenancy policies set 
out the following information: 
 
 What types of tenancies social landlords grant  

 The circumstances in which social landlords will grant a tenancy of a particular 
kind 

 Where tenancies are for fixed terms, the length of the term 

 The circumstances in which social landlords will grant a further tenancy when the 
existing tenancy comes to an end 

 
 
Current Tenancy Policies for all social landlords working in Enfield, including one for 
Council-owned homes, can be found on Enfield’s website: 
 
www.enfield.gov.uk and type ‘Tenancy Policies’ in the search box 
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Local Lettings Plans 
 
Local Lettings plans will operate for Council and housing association owned Estate 
Regeneration Schemes where new homes will be built.  They will also operate 
where we consider that there is an overriding need to respond to local conditions.  
 
They will:  
 

 Have clear aims and align with priorities set out in Enfield’s Housing Strategy, 
Tenancy Strategy, Tenancy Policy and the priorities of Enfield’s Allocations 
Scheme 

 Accord with relevant legislation and statutory guidance 

 Be area or estate based 

 Be time-limited 

 Matters which could be considered in a Local Lettings Plan include: 
o Commitments made to Council tenants who were decanted from 

estates to be regenerated 
o The proportion of incoming tenants with experience of maintaining a 

tenancy. 
o Vulnerable households in need of support  
o Child density  
o Flexibility in relation to occupancy levels 
o Tenants choice strategy 
o How low or high demand homes will be let 
o Reversing the impact of Anti-social behaviour  

 Have an Equalities Impact Assessment where it is relevant or proportionate.   

 Be clearly communicated to housing association partners and other relevant 
stakeholders including tenants and residents 

 Be monitored regularly to ensure the aims of LLPs are being met 

 Be reviewed at regular intervals to ascertain whether an LLP is still relevant 
 
If a Local Lettings plan is in operation then this will be stated on the advert for 
a property. When a Local Lettings Plan applies, the property will be advertised for 
applicants satisfying stated criteria    
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Tenancy Agreements and Types of Tenancies 
 
Applicants who accept an offer of social rented housing will be asked to sign a 
Tenancy Agreement.  A Tenancy Agreement is a contract between the applicant 
(the tenant) and their landlord (e.g. Enfield Council or a Registered Social 
Landlord).  It sets out the rights and responsibilities between the tenant and the 
landlord, for example, the tenant will agree to pay the rent on time and the landlord 
agrees to keep the home in good repair.   
 
Tenancy Agreements will vary depending on whether the landlord is Enfield Council 
or a Registered Social Landlord.    
 

Homes owned by Enfield Council Homes owned by Housing 
Associations 

Starter tenancy  
Applicants who have never held a social 
rented housing tenancy before are 
given an introductory tenancy that lasts 
for 12 months.  Introductory tenancies 
are easily brought to an end if the 
tenant breaks the conditions of the 
tenancy at any time during the 12-
month period.  Legislation requires the 
courts to give possession of the home 
back to the Council if proof is provided 
that the tenant broke the conditions of 
an introductory tenancy.   
 
Existing tenants of Enfield Council or a 
Registered Social Landlord who have 
transferred to another home owned by 
Enfield Council are not given this type 
of tenancy 

Introductory tenancy  
Applicants who have never held a social 
rented housing tenancy before are 
given an introductory tenancy that lasts 
12 months. Introductory Tenancies are 
easily brought to an end if the tenant 
breaks the conditions of the tenancy at 
any time during the 12-month period.   
Legislation requires the courts to give 
possession of the home back to the 
Council if proof is provided that the 
tenant broke the conditions of an 
introductory tenancy.   
 
Existing tenants of Enfield Council or a 
Registered Social Landlord who have 
transferred to another home owned by a 
Registered Social Landlord are not 
given this type of tenancy.  
 

Secure Tenancy  
This type of tenancy is given to a tenant 
by the Council after an Introductory 
Tenancy has ended and provided the 
tenant has kept to the tenancy 
conditions during its 12 month term.   
 
The rights and obligations of a secure 
tenancy are all set out in an Act of 
Parliament (the Housing Act 1985).  If 
the Council wants to repossess a 
secure tenancy, the courts have 
discretion about whether they give the 
home back to the Council. 

Assured Tenancy 
This type of tenancy is given to a tenant 
by an RSL after an Introductory 
Tenancy has ended provided the tenant 
has kept to the tenancy conditions 
during its 12 month term.    
 
Some of the rights and obligations for 
Assured Tenancies are set out in an Act 
of Parliament (The Housing Act 1988) 
but most of the terms and conditions in 
an RSL assured tenancy follow 
guidance of the regulator of RSLs, the 
Tenancy Services Authority.  For some 
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 breaches of assured tenancy 
agreements, the courts have no 
discretion and have to give the home 
back to the RSL if they request it. 
 

 Affordable rent tenancies 
These are fixed term tenancies (e.g. 
lasting for 5 years or more) at rents up 
to 80% of market rents and can be 
renewed or brought to an end when the 
fixed term is finished. 
 

No tenancies can be brought to an end without a possession order being 
granted by the Courts 

 
 
Where the household includes a couple (married, civil partnership or cohabiting), a 
joint tenancy will be created. 
 
 
Applicants aged 16/17 
 
Applicants who are 16 or 17 may apply to the Housing Register.  If a person aged 
16 or 17 accepted an offer of social rented housing they will be given a “tenancy in 
trust” for them and then given a tenancy agreement in their own name when they 
reach 18.  
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Confidentiality and Access to Personal Information 
 
Employees of the Council and Enfield Council Housing will treat all information 
provided by applicants in accordance with the Council’s confidentiality procedures 
and with any inter-agency protocols that apply to particularly sensitive information 
known to the council.  
 
 
 
Our approach to sharing information is set out in the section on Requesting, 
Sharing and Verifying Information.   
 

Access to Information  
 
All applicants for housing have the right to see information held about them by the 
Council, in accordance with the Data Protection Act 1998.  
 
The right applies to all personal information regardless of the date that information 
was recorded. 
 
All applicants are entitled to information about how their application for a social 
rented home was assessed and also about their prospects of being housed. 
 
An applicant will be entitled to receive in writing the Council’s decision not to 
consider them for housing because of unacceptable behaviour by them and 
reasons for the decision. 
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Rights of Information, Review and Complaints 
 
This section tells you about housing applicants’ right to information, review of 
decisions and when to complain. 

Rights of Information and Review 
The Housing Act 19969 gives housing applicants the right to know the facts of their 
case which have been or are likely to be taken into account by Enfield Council or 
Enfield Homes when considering their application to join the Housing Register or to 
make them an offer of a social rented home.   
 
Applicants are entitled to receive this information in writing together with information 
that explains how and by when they can request an internal review of a decision 
made that they do not agree with.   
 
Homeless applicants have an additional right of review under Section 202 of the 
Housing Act 1996 about the suitability of any offer of a social rented home.  
 

Which decisions in this Allocations Scheme can a housing applicant 
ask to be reviewed? 
 
A housing applicant can ask Enfield Council Housing to review the following 
decisions: 
 

Type of Decision Who will deal with an internal review 
 Deciding outcome of request to review 

ineligibility for housing 
Enfield’s Housing Options and Advice 
Service:   
Team Leader / Review Officer level 

 Whether facts have not been taken 
into account in assessing a housing 
application 

 

Enfield’s Housing Options and Advice 
Service:   
Team Leader / Review Officer level 

 Whether the Housing Register 
application should be cancelled 

 

Enfield’s Housing Options and Advice 
Service:   
Team Leader / Review Officer level 

 Reducing priority for housing for rent 
arrears 

Enfield’s Housing Options and Advice 
Service:   
Team Leader / Review Officer level 

 Review of outcomes of refusing an  
offer of a Council or housing 
association home 

Enfield’s Housing Options and Advice 
Service:   
Team Leader / Review Officer level 

 

                                            
9 Section 166(A) Housing Act 1996 as amended by Localism Act 2011, S147 (2)(a) 
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Timescale for requesting a review 
When an applicant receives a decision in writing (by post or email) about their 
housing application, they can request a review of it within 15 working days.   
 
At the same time as requesting a review, the applicant, or whoever they would like 
to represent them, should also provide any additional details or information they 
would like Enfield Council Housing to take into account.   
 
Both the request for a review and any additional details and information an 
applicant would like considered should be sent in writing (by post or email) to 
Enfield Council Housing. The table above outlines which organisation deals with the 
review of particular types of decisions. The letter containing the original decision will 
say which organisation will deal with any review.   
 

How we will deal with a request for a review  
When we receive a request for a review, we will write to the housing applicant within 
5 working days: 
 
 Acknowledging receipt of their request for a review  

 Explaining the review procedure; 

 Explaining that the housing applicant will know the outcome of the review within 
20 working days, unless a longer time is agreed with the applicant. 

 
When we receive the housing applicant’s written representation, we will review our 
original decision, taking into account any additional information and any other 
relevant facts.  A more senior officer than the one who made the original decision 
will carry out the review.   
 
We will let the applicant know the outcome of a review in writing.  Where we confirm 
our original decision, we will explain why. 
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Complaints 
 
Enfield Council and Enfield Council Housing aim to provide a housing assessment 
and allocation service of high quality.  We are always looking to improve our 
services.  Your complaints, along with other feedback, can help us to do this. 
 
We want to get things right but sometimes they do go wrong.  We hope to be able 
to settle complaints quickly and informally at your first point of contact.  Where this 
is not possible, the rest of this section explains what you should do. Making a 
complaint will not put you at a disadvantage now or in the future. 
 
A complaint may be about delay, lack of response, discourtesy, failure to consult or 
about the standard of service you have received - in fact anything that leaves you 
dissatisfied with the conduct Enfield Council or Enfield Council Housing in relation 
to application and assessment for social rented homes and the allocation of social 
rented homes. You may want to complain if you think: 
 

 We have not treated you fairly or politely.  

 We have not done something we should have done.  

 We have done something badly.  
 
 
You may complain to Enfield Council using any of the following methods: 
 

By telephone 
o Enfield Council’s Customer Services on 020 8379 1000 (Please Note: 

Calls may be recorded)  
o Textphone - 020 8379 4419 
o Tape for blind or partially-sighted people - 020 8379 8010 

By writing  
o using the complaints form on Enfield Council’s website or at a local 

library or the Enfield’s Civic Centre 
o e-mailing us at complaints@enfield.gov.uk  
o by letter to Enfield Council, Civic Centre, Silver Street, Enfield, EN1 

3BG 
 
You can complain to Enfield Council Housing using any of the following methods: 

o By telephone on freephone 0800 40 80 160 or 0208 3791327 
o By letter to FREEPOST, Enfield Council Housing 
o By emailing us on feedback.council.housing@enfield.gov.uk 
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Appendix 1 – Social Rented Housing in Enfield 
 

The Size of Enfield’s Housing Register  
 
On 31st March 2015 there were 2,581 applicants on Enfield’s Housing Register.   
 
Of this number 
 
 739 social rented tenants were seeking a transfer to another home  
 
 1,596 households were homeless applicants in temporary accommodation 
 
 246 applicants were living in private rented homes, living with family or friends or 

living elsewhere  
 
As at October 2015 there were 2073 applicants who had enough points to be able to 
bid on the choice based lettings system or able to receive a direct offer. 
 
 
On average around 1,000 applicants join the Housing Register each year.  
 
Enfield’s Housing Register is reviewed annually.  Applicants who do not have enough 
priority for housing are removed after one year unless they tell the council they want 
to stay on the Register.  
  
 

Some Facts about Housing Need in Enfield  
 
At 31st March 2015 there were  
 
 2,764 homeless households living in temporary accommodation   
 
 322 applicants living in private rented homes and social rented homes were 

overcrowded by one bedroom.  62 applicants were severely overcrowded 
because they lacked two or more bedrooms.      

 

Who provides social rented homes in Enfield? 
 
Enfield Council owns 11,136 homes and 7991 homes are owned by housing 
associations (HAs).  There are different types of social rented homes and a 
breakdown of them is shown in the table on the next page 
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Table 1 
 

Type of social rented 
home 

No. of Enfield 
Council-owned 

homes 

No. of RSL-
owned 

homes10 

Total 
Homes of 
each type 

General needs 10,249 6,608  16,857 
Sheltered homes for 
older people 

887 667 1554 

Supported housing  108 108 
Temporary 
accommodation 

 608 608 

Total 11136 7,991 19127 
 
Of Enfield Council’s 10,249 general needs homes, 472 of these are located in nearby 
boroughs in Broxbourne and Hertsmere.  They are managed by Enfield Council.   
 
Most RSLs do not have an open waiting list and ask the Council to nominate   
applicants from the Housing Register who have enough priority for housing.  
 
 
Homes Owned By Enfield Council  
 
The type of properties- 2014/15  
 
 There are 7,924 flats, of which 
 

o 5,204 are low rise flats  (located in a building with 5 floors or less) 
 
o 2,720 are high rise flats (located in a building with 6 floors or more) 

 
 There are 105 bungalows 
 
 There are 3,107 houses  
 
 
 The Bedroom Size of homes- 2014/15  
 
Enfield’s 11,136 homes are made up of the following sizes of homes:  
 
Table 2 
 

Studios and 1 
bedroom homes 

2 Bedroom 
homes 

3 Bedroom 
homes 

4+ bedroom 
homes 

 
3,808 

 
3,984 

 
3,190 

 
154 

 
 
 
                                            
10 
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Homes owned by Housing Associations in Enfield  
 
The Bedroom size of homes – 2014/15 
 
The 6512 social rented homes owned by Housing Associations (HAs) in 
Enfield, not including sheltered accommodation, supported housing or 
temporary accommodation comprised the following11:  
 
 
Studios 
and one  
bedroom 
homes 

2 
Bedroom 
homes 

3 
Bedroom 
homes 

4 
Bedroom 
homes 

5  
Bedroom 
homes 

6 
Bedroom 
homes 

7 
Bedroom 
homes 

8 
Bedroom 
homes 

9 
Bedroom 
homes 

 
1596 

 
2691 

 

 
1924 

 
331 

 
30 

 
7 

 
2 

 
0 

 
1 
 

 
The location of general needs social rented homes in Enfield by ward  
 
Social rented homes are located throughout the borough: 
 
Table 3 

Ward 

No. of Enfield Council-
owned Homes in Enfield  

Wards 
No. of RSL-owned homes in 

Enfield Wards 
Bowes 109 569 
Bush Hill Park 124 93 
Chase 848 419 
Cockfosters 524 85 
Edmonton Green 1,219 1770 
Enfield Highway 910 392 
Enfield Lock 516 1158 
Grange 89 14 
Haselbury 593 266 
Highlands 225 177 
Jubilee 397 275 
Lower Edmonton 598 1218 
Palmers Green 165 202 
Ponders End 870 624 
Southbury 992 206 
Southgate 157 405 
Southgate Green 457 128 
Town 200 207 
Turkey Street 780 509 

                                            
11 There were 87 RSL properties for which no size information was available 
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Ward 

No. of Enfield Council-
owned Homes in Enfield  

Wards 
No. of RSL-owned homes in 

Enfield Wards 
Upper Edmonton 755 Not available 
Winchmore Hill 136 123 
Broxbourne 330  
Hertsmere 142  
Total 11,136 8,840 
 
Most social rented homes are located in the eastern side of the borough in places 
like Edmonton, Ponders End and Southbury. 

 

Social rented homes let over the last 5 years 
 
Number of Homes let 
 
The table below provides information about the number of lettings of permanent 
social housing over the last five years.   The number of vacant homes available 
for letting has fluctuated but there is a clear downward trend.   
 
Table 4 

Year 

Total number of 
homes owned by 

Enfield Council let 

Total number of homes 
owned by Housing 

Associations let 

Total number 
of all homes 

let 
2014/15 441 188 629 
2013/14 497 194 691 
2012/13 485 208 693 
2011/12 586 298 884 
2010/11 595 275 870 

 
 
The size of the homes let in 2013/14 and 2014/15 
 
Enfield Council has a serious shortage of family size homes.  The table below 
shows how many homes of different sizes were. 
 
Table 5 
Size of home 2013/14 2014/15 
One bedroom/studio homes 218 216 
Sheltered homes for older 
people 

92 81 

Two bedroom homes 238 216 
Homes with 3 or more bedrooms 143 116 
Total homes let 691 629 
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Predicting the supply of social rented homes in Enfield every year 
  
Every year we estimate how many and the size of homes that might become 
available for the letting to applicants on Enfield’s Housing Register by: 
 

o Taking as a guide the number and size of lettings in the previous 
year 

 
o Taking account of any new homes that will be built and 

completed in the coming year from our Development Programme 
involving Housing Associations  

 
o Reviewing the number of homes that are undergoing major 

repairs and likely to have the repairs completed during the 
coming year 

 
o Reviewing how many homes are likely to become vacant in the 

year and how many of these will not become available for letting 
in the coming year because they need major repairs or might be 
demolished as part of a regeneration scheme.   

  
o Reviewing the number of social rented homes that might be 

bought through right to buy sales that will not become available 
for letting.  

 
We use these predictions to monitor lettings throughout the year to see that the three 
main types of housing applicant (homeless, transfers and others) access an 
appropriate share of available social rented homes.
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Appendix 2 – What was taken into account when writing Enfield’s Allocations 
Scheme 
 
When writing the Housing Allocations Scheme for Enfield, the Council took into 
account a wide range of documents and information.  These included government 
guidance, legislation, legal cases, best practice and new national and regional 
government policy.  The main documents and information we have taken into 
consideration are set out below: 
 
Legislation 
 Housing Act 1996, Part VI 

 Localism Act 2011  
 
The Localism Act 2011 amended the Housing Act 1996 to include: 
 
“A local housing authority in England must, in preparing or modifying their allocation 
scheme, have regard to: 

(a)  their current homelessness strategy under section 1 of the Homelessness 
Act 2002, 
(b)  their current tenancy strategy under section 137 of the Localism Act 2011, 
and 
(c)  in the case of an authority that is a London borough council, the 
London Housing Strategy.” 

 Equalities Act 2010 and related legislation 
 
National Policy 
 Local decisions: a fairer future for social housing:  Consultation, November 2010 

 Laying the Foundations: A Housing Strategy for England, November 2011 

Regional guidance 
 The London Housing Accessible Register Good Practice Guidance 2011 

 The revised London Housing Strategy, December 2011, consultation document 
 
Guidance 
 
 Allocation of accommodation: guidance for local housing authorities in 

England, June 2012, Communities and Local Government 

 Social Housing Equalities Framework, Local Government Association, 2012  

 The Equalities Framework for Local Government (EFLG) developed by the Local 
Government Improvement and Development12 (LGID) 

                                            
12 Formerly the Improvement & Development Agency (I&DeA) 
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Enfield’s Strategies and Policies  
 
 Enfield:  A Fairer Future for All is Enfield’s Council Strategy, the vision of 

which is to ‘make Enfield a better place to live and work, delivering 
fairness for all, growth and sustainability and strong communities.’ 

 
 the Sustainable Community Strategy 20007-2017, Enfield’s Future 
 
 the Place Shaping Strategy, Shaping Enfield’s Future 
 
 Housing Strategy 2012-2027 
 
 Homelessness Strategy 2008-2013  
 
 Health Housing and Adult Social Care’s approach to the personalisation and 

delivery of services which promotes independence and choice  
 
 Fairness in Practice Framework:  Valuing Diversity, Tackling Discrimination, 

Health, Housing and Adult Social Care  

 Enfield’s draft Tenancy Strategy 2012-2017 
 
 
 
Information about Demand and Supply  
 
We looked at Information about the numbers of people applying to Enfield’s Housing 
Register, the wide range of needs they had as well as how much social rented 
housing is actually available to meet the needs of housing applicants. 
 
 
Consultation and engagement 

Community engagement and involvement has shaped the development of a revised 
Allocations Scheme for Enfield with feedback showing how community involvement 
made a difference. 
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Appendix 3 – List of housing circumstances regarded as a reasonable 
preference 
 
Part 6 of the Housing Act 1996 (as amended) expects local authority housing 
allocations schemes to give a ‘reasonable preference’, or a head start, to the 
following groups of applicants for social rented housing: 
 
 People who are homeless 

 
 People occupying insanitary, overcrowded or otherwise unsatisfactory housing 

 
 People who need to move for medical or welfare reasons, and 

 
 People who need to move to a particular location, for example to be nearer to 

special medical facilities.   
 
Giving a reasonable preference to an applicant does not mean they will have 
automatic priority for a social rented home. 
 
 
The lists below set out the housing circumstances that Enfield will have regard to 
when awarding reasonable preference: 
 
Insanitary, overcrowded and unsatisfactory housing conditions 
 
Nationally defined circumstances: 
 
 Lacking bathroom or kitchen 

 Lacking inside WC 

 Lacking cold or hot water supplies, electricity, gas, or adequate heating 

 Lack of access to a garden for young children 

 Sharing living room, kitchen, bathroom/WC 

 Property in disrepair 

 Poor internal or external arrangements 

 Young children in flats above ground floor 
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Locally defined circumstances 

 Enfield’s Council tenants who need to move because, due to changes in welfare 
benefit entitlement, they can no longer afford to occupy their current homes and 
need to move to a smaller home 

 Enfield’s Council tenants who need to move because their home is part of an 
estate regeneration scheme 

 Enfield’s Council and housing association tenants who are severely 
overcrowded because they lack 2 or more bedrooms 

 
People who need to move on medical or welfare grounds (criteria may apply to 
any member of the household) 
 
Nationally defined circumstances 

 A mental illness or disorder 

 A physical or learning disability 

 Chronic or progressive medical conditions (e.g. MS, HIV/AIDS) 

 Infirmity due to old age 

 The need to give or receive care 

 The need to recover from the effects of violence (including racial attacks) or 
threats of violence, or physical, emotional or sexual abuse 

 Ability to fend for self-restricted for other reasons 

 Young people at risk 

 People with behavioural difficulties 

 Need for adapted housing and/or extra facilities, bedroom or bathroom 

 Need improved heating (on medical grounds) 

 Need sheltered housing (on medical grounds) 

 Need ground floor accommodation (on medical grounds) 

 Need to be near friends/relatives or medical facility on medical grounds 

 Need to move following hospitalisation or long term care 
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Appendix 4 – Assets, income and savings 
 
If you have sufficient financial resources to resolve your own housing need, you will 
not be eligible to apply for social rented housing.   
 
The Council will review the financial limits during the first year of the scheme and 
annually thereafter.  We will take into account any significant changes in:  
 

 house prices in the Borough;  

 income levels;  

 the availability of affordable home ownership;  

 private rents.  
 
The financial limits applicable at 5 November 2012 are:  
 

 Household gross income greater than £70,000, or savings greater than 
£50,000 for families seeking properties with two or more bedrooms  

 
 Household income greater than £40,000 or savings greater than £50,000, for 

single people or couples seeking a studio or one-bed flat.  
 
If you own a property, or a share in a property, and the value of your share is 
greater than the savings limit, then you will be assessed as having sufficient 
financial resources and be ineligible to go on Enfield’s Housing Register.  
 
If you are aged 60 or over you may still be eligible for sheltered housing if you also 
have a support need.  
 

If you own a share in a property but are unable to live there, for example, if your 
relationship has broken down – then we will assess your financial circumstances on 
the basis of the money that could reasonably be expected to be released if the 
property was sold. 
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Appendix 5 – Enfield’s Quota Schemes 
 
Quota Housing Schemes play an important role in  
 
 Meeting housing need and preventing homelessness 
 
 Encouraging residents to develop local connections in the area 
 
 Building mixed and sustainable communities 
 
The number of homes set aside for each quota scheme will be kept under review to 
ensure they continue to meet local priorities.    
 

Enfield’s Children Leaving Care  
 
Studio and one bedroom homes will be made available to young people leaving the 
care of the local authority who are owed a duty by Enfield Council under the Children 
(leaving care) Act 2000.   The size of this quota varies year on year to meet need 
from these housing applicants.  Enfield Council’s Children and Families Services 
usually nominate these applicants.  In exceptional circumstances a reciprocal 
arrangement may be agreed with another local authority who has been placed in 
Enfield at the discretion of Enfield Council. For more information see Care Leavers 
Housing Panel. 
 

Residents Moving on from Enfield’s Supported Housing Schemes 
 
Studio and one bedroom homes are made available for specific Enfield Council 
Supported Housing Schemes which receive Supporting People funding to address 
the needs of residents with support needs.   
 
An applicant will be put forward by the Supported Housing Scheme provided 

o their support needs have been addressed and they are suitable for 
independent living 

o renting privately is not an option  
 

Foster parents and adoptive parents 
 
Enfield’s Fostering or Adoption Panels may nominate from the following: 
 

o Approved Foster Parents 
o Approved family or friend’s foster carer 
o Applicants approved for adoption 
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New Generation Enfield Residents Scheme  
 
Studio and one bedroom homes may be made available under the New Generation 
Enfield Residents scheme.  Applicants for this scheme will include single people and 
childless couples living with parents in Enfield Council homes meeting the following 
criteria: 
 
 Aged between 25 and 60 

 Have lived with parent(s) continuously for at least 3 years and 

 The parent(s) has lived in a council property owned by Enfield for at least 3 
years  

 The applicant and/or their partner (if a childless couple) are working – see 
section on Enfield’s Definition of Working   
 

Within this group of applicants, priority will be given to moving an adult child/couple 
where this would help resolve or reduce severe overcrowding in the parental Council-
owned home. 

Enfield’s Key Workers 
 
Enfield’s Key Workers are people in professions that are important to maintaining 
local services, particularly in health, education and community safety.   
 
Enfield uses the Government’s definition of Key Worker that is set out in its Homebuy 
literature.  This can be found on the Homebuy website:  
http://www.homebuy.co.uk/key_worker_eligibility.aspx 
 
Key Workers can purchase homes at a below market level price.   The definition of a 
key worker will be reviewed annually so that additional classes of occupations can be 
included if necessary. 
 
A key worker can apply for Council or housing association homes in Enfield provided 
their main place of work is in Enfield. 
 
Applicants who have sufficient finances to resolve their housing need by renting or 
buying in the intermediate housing sector (e.g. below market rent or shared 
ownership) or the private sector will be given information and advice on alternative 
housing options. 
 

housingmoves – Pan-London Mobility Scheme for London 
 
Enfield has agreed to participate in the Mayor of London’s pan London Mobility 
Scheme which will help council and housing association tenants move across 
London boroughs. Under the terms of the scheme Enfield will put forward up to 5% of 
qualifying council and housing association homes for eligible tenants.   
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Further information about the scheme can be found online using this web address:   
www.housingmoves.org 

Former Armed Services Personnel 
An annual quota of homes of all sizes will be made available for former Armed 
Services personnel who fall within one or more of the statutory reasonable 
preference categories and have urgent housing needs.  This enables Enfield to 
comply with the Government’s statutory code of guidance on Allocation of 
Accommodation  
 

Bereaved Spouses and civil partners of Members of the Armed Services 
An annual quota of homes of all sizes will be made available for bereaved spouses 
and civil partners of Members of the Armed Services leaving Services Family 
Accommodation following the death of their spouse or partner. 
 

Single people living with a physical disability, learning disability or 
mental health issue agreed for housing by one of Enfield’s Housing 
Panels 
 
An annual quota of studio and 1 bedroom homes will be made available for single 
people living with a physical disability, learning disability or mental health issue who 
have been recommended for housing by one of Enfield’s relevant Housing Panels 
(see Appendix 7 for information on Enfield’s Housing Panels). 
 

Council employees whose Council home goes with their job and the 
Council has agreed to house them in an alternative home 
An annual quota of homes of all sizes will be made available for Council employees 
whose Council home goes with their job and for reasons of ill-health or retirement the 
Council, through the Exceptions and Special Applications Housing Panel, has agreed 
to house them in an alternative social rented home.  Ill-health in this context is illness 
which the Council’s Occupational Therapy Service recommends is long-term and 
debilitates the employee to a point where they are unable to carry out their duties 
effectively.  A higher priority will be given to a Council employee releasing a home 
with 3 or more bedrooms.   
 

Applicant with legal right to succeed to a Council owned property who is 
and under-occupying  
An annual quota of homes of all sizes will be made available for applicants who have 
a legal right to succeed to a Council home in Enfield, is under-occupying it and the 
Council requires the applicant to move smaller accommodation.  A higher priority will 
be given to an applicant who is releasing a home with 3 or more bedrooms. 
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Applicant has no legal right to succeed to a Council owned home and is 
under-occupying 
An annual quota of homes will be made available for applicants who have no legal 
right to succeed to a social rented home in Enfield.  The Council has agreed to house 
them because if evicted the Council would otherwise owe them a duty to house 
under the homelessness legislation.  A higher priority will be given to applicants 
releasing a social rented home with 3 or more bedrooms. 
 

No other housing circumstances apply but the applicant has been 
assessed as having a high or medium Health and Well-being need 
An annual quota of homes of all sizes will be made available for applicants who have 
been assessed by the Council’s Medical Assessment Officer as having a high or 
medium Health and Well-being need.   
 

Post Homelessness Suitability of Accommodation Order 2012:  some 
applicants provided with accommodation b Enfield and owed a full 
rehousing duty under the homelessness law 
An annual quota of studio and one bedroom homes will be made available for 
applicants for whom Enfield has accepted the full homelessness duty towards them, 
has assessed the applicant as having exceptional needs and decided not to 
discharge the duty to house the applicant via the private rented sector as per the 
Homelessness (Suitability of Accommodation) (England) Order 2012 (SI 2012/2601). 
 

Applicant provided with temporary accommodation in Enfield by another 
local authority under the homelessness legislation 
An annual quota will be made available for applicants living in temporary 
accommodation in Enfield provided to them by another local authority under the 
homelessness legislation. 
 

Applicant is homeless but Enfield does not owe them a full 
homelessness duty and the applicant has exceptional need 
An annual quota of 6 studio or 1 bedroom homes will be made available for 
applicants who are homeless but Enfield does not owe them a full homelessness 
duty and the applicant has exceptional need for housing in Enfield. 
 

Applicants living in the private rented sector or with family or friends 
An annual quota of homes with 3 or more bedrooms will be made available for 
applicants living in the private rented sector or with family or friends and are severely 
overcrowded through lacking 3 bedrooms.   
 

Enfield MAPPA Cases 
An annual quota will be made available for applicants referred for social rented 
housing to Enfield under Multi-Agency Public Protection Arrangements (MAPPA).  
Direct offers will be made of usually studio or one bedroom social rented homes.  
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These applicants will not be able to access the choice based lettings system.  
MAPPA applicants will be placed in the community sensitively.   
 

Emergency and Exceptional priority cases (not Enfield Council or Enfield 
housing association tenants) 
An annual quota will be made available for homes of all sizes to assist with urgent 
moves required such as under the National Witness Mobility Scheme or safeguarding 
Enfield children issues.  These will be applicants who are not already tenants of 
Enfield Council or housing associations with homes in Enfield. 
 
The National Witness Mobility Scheme supports people who are witnesses to serious 
crimes to move away from the area where the perpetrator lives, to minimise the risk 
of intimidation or repercussions when they give evidence in court.  Applicants in this 
situation will be considered on a case by case basis and agreed a direct offer of 
suitable accommodation  
 

Keeping Quota Schemes Under Review 
 
The quota schemes will be reviewed by the Council annually to ensure they continue 
to meet local need. 
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Appendix 6 – Enfield’s Housing Panels 
 
The Council’s Housing Panels are important for assessing an applicant’s housing 
and support needs.  Each panel will consider an applicant’s priority for social rented 
housing and the support they will need to live independent lives.  Each Housing 
Panel comprises Senior Officers and who have been granted delegated authority by 
the Council to make decisions about housing as appropriate.   
 

Mental Health Housing Panels  
 
Applicants are referred to the Mental Health Assessment Panel where there is a 
need for more in depth discussions and sharing of information about their mental 
health issues.   The Panel will assess: 
 
 The vulnerability on grounds of mental health of applicants requesting assistance 

from Enfield Council because they are homeless   

 Whether to award a mental health priority to an applicant applying through the 
Housing Register for a Council or housing association home   

 
The Panel reviews on average 120 cases each year.  Of this number about 40 cases 
will involve a review of an applicant’s housing and support needs. 
 
The Panel is chaired by the Medical Assessment Officer and comprises a Senior 
Community Mental Health worker and Team manager from the Council’s Housing 
Options and Advice Service.  This panel may refer applicants to the full Mental 
Health Panel if necessary. 

 
The Mental Health Panel reviews on average 40 cases each year.  The Head of 
Housing Options and Advice or other delegated officer chairs the meeting. Applicants 
may attend. The Panel comprises a Senior Officer from the Community Mental 
Health Team or Community Psychiatric Nurse to enable the panel to decide on the 
suitability of independent accommodation and award an appropriate priority.   

 

Care Leavers Housing Panel 
 
Enfield’s Care Leavers Housing Panel reviews the cases of young people who are 
due to leave the care of the local authority because they are owed a duty by Enfield 
Council under the Children (Leaving Care) Act 2000.   
 
The aim of the panel is to: 
 
 ensure a young person is fully prepared for move-on into independent living 

 identify their support needs with, for example, the CBL bidding process  
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 maximise the young person’s ability to sustain their tenancy through early 
interaction between the young person, their support workers and Enfield Homes 
Rehousing, Tenancy Estate Management and Income Management teams. 

 
Around 120 young people are reviewed by the Care Leavers Housing Panel annually 
and on average 40 cases are approved for independent living into council or housing 
association.  The Panel is chaired by the Head of Service, Looked after Children 
(LAC), and comprises staff from: 

 Enfield Council (LAC Head of Service, LAC Deputy Team Manager, Fostering 
Manager, Asylum Team Support Service Manager, Panel Administrator)  

 Enfield’s Arms Length Management Organisation, Enfield Homes (Rehousing 
Team plus Income Management Team/ASB Team rep as and when required). 

 Housing Association partner (Floating Support Service) 
 
 

Reciprocals  
Young people leaving care who have been place in Enfield by another local authority 
under the Leaving Care Act 2000 may be considered at the discretion of the local 
authority under the terms of a reciprocal agreement (one for one) if the young person 
was placed in the borough prior to their 16th birthday has lived in the borough for and 
has lived there continuously a continuous period of 5 years  
 
 
Learning Difficulties Panel (Resources) 
 
Applicants who have learning difficulties will be referred to the joint Social 
Services/Housing Learning Difficulties Panel.  This Panel reviews on average 60 
cases each year.  A Learning Difficulties manager chairs the meeting which is 
comprised of a Senior Officer from the Housing Options and Advice Service, Social 
Workers, Support / Care providers.  Cases are presented by Social Workers to 
enable the Panel to decide on the suitability of independent accommodation.   

 
 

Housing Options Panel for People with physical disabilities or visual 
impairment or hearing impairment 
 
The Housing Options Panel will consider applications from people who have physical 
disabilities. The Panel reviews on average 80 cases per year.  The Panel is chaired 
by a Manager from the Disabilities Team and comprises a Senior Occupational 
Therapist, Senior Officer from the Private Sector Housing Team and a Senior 
Manager from Enfield Homes. A Senior Housing Options and Advice Officer may 
attend.  The Housing Options Panel will decide whether an applicant can remain in 
their home with appropriate and cost effective adaptations or recommend a move to 
more suitable housing.   
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Joint Assessment Panel (Older Persons) 
The Joint Assessment Panel (Older Persons) will consider applications from older 
people needing to live in a housing scheme that provides extra care.  Around 30 
cases are considered per annum.  This panel is chaired by Sheltered Housing 
Services Manager, and comprises a Medical Assessment Officer, an In House Home 
Care Manager, the Team Manager - Older People, a Housing Occupational 
Therapist.   

Exceptions and Special Applications Housing Panel (ESAHP) 
 
Enfield’s Housing Allocations Scheme cannot cover every eventuality.  Discretionary 
powers may be used to deal with special cases that may need to be treated in an 
exceptional way.   

 
The Head of Housing Options and Advice or other senior delegated officer will chair 
the ESAHP.    
 
The Assistant Director for Community Housing Services will hear appeals against 
Panel decisions.  
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Appendix 7 – Affordability  
 
This Appendix sets out Enfield’s approach to the affordability of social rented homes.   
 
Currently (November 2012) around 70% of existing Council and housing association 
tenants receive full or partial housing benefit to help cover the cost of their rent. 
 
Government welfare reforms will cap total benefit entitlement to households from 
April 2013, and reduced government funding for building new homes is likely to result 
in increased rents in the social rented sector in Enfield.  Housing applicants will no 
longer be able to assume that housing benefit will pay their rent in full or partially.  
Benefit-dependent housing applicants will have to pay their rent from one pot of 
money paid to them 4 weeks in arrears by the DWP.   
 
These changes in Government policy will make it essential that existing and 
prospective tenants of Council and housing associations homes who have priority on 
the Housing Register consider whether they have enough income from benefits or 
earnings to afford available social rented homes. 
 
Budgeting tools are available on the internet which applicants can use to calculate 
whether they can afford the rents of available social rented homes.  Examples can be 
found here: 
 
 The Citizens Advice Bureau on www.adviceguide.org.uk, click on England and 

enter “budgeting tool” in the search box 

 The This is Money website on www.thisismoney,co.uk, enter “household budget 
calculator” in the search box 

 
Enfield Council reserves the right to refuse a bid for an available social rented home 
from a housing applicant whom it believes will not be able to afford the rent. 
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Appendix 8 – Housing Options and Advice  
 
Applicants will find housing options information and advice on the housing pages on 
Enfield Council’s website at www.enfield.gov.uk.  Information about all of the options 
below can be found on the website. 
 
www.housingoptions.org.uk is a useful website for applicants with learning difficulties 
 
Applicants are strongly recommended to consider all possible options for their future 
housing. Even if applicants are awarded a high priority under Enfield’s Allocations 
Scheme, other options may still meet their needs more quickly.  
 
 
 
Housing Options and Advice for All 
 
Homeless or at risk of being made homeless 
We are committed to preventing homelessness where possible.  
 
Applicants who are already homeless or at risk of losing their home, should contact 
the Council’s Housing Options and Advice Service immediately.  We may be able to 
help applicants keep their current home, at least for a little longer. Being made 
homeless does not mean an applicant will be housed more quickly than other people 
in need.  Telephone 020 8379 1000 for more information or go to Enfield’s website 
www.enfield.gov.uk and type “help if you are at risk of losing your home” into the 
search box. 
 
Staying Put and getting help to make the property more suitable to live in 
 
If your home is in a poor state of repair then please contact the Council’s Private 
Sector Housing Enforcement Team on 020 8379 1000 for advice. 
 
If you are having problems with your landlord or you have been asked to leave your 
private rented home there may be able to help.  Please contact the Council’s 
Housing Options and Advice Service on 020 8379 1000. 
 
If you are an older person or you have a disability and are finding it difficult to live in 
your home and think it could be adapted to better meet your needs contact the 
Council on 020 8379 1000 for advice on your options. 
 
Low cost home ownership homes.  
There are schemes to help you to buy a home of your own. If you are in regular 
employment, you may be eligible for one of these schemes.  
 
FIRST STEPS to home ownership in London is a free to use service for first time 
buyers looking to buy a home for less. Go to www.firststeps/llondon.org to find out 
more.  
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Privately rented housing 
 
Private rented homes play an important role in meeting housing need in the borough.  
Most people in housing need will find themselves renting from a private landlord.  
 
Where a housing applicant is already living in the private rented sector there will be 
very few reasons for agreeing a move to a social rented home. A tenant living in a 
home that is too small for them and their family will be advised to look for an 
alternative larger home in the private rented sector. Advice and assistance will be 
offered to do this.  
 
Applicants can contact local lettings agents and use the local newspaper papers to 
find privately rented properties. 
 
Applicants on a low income and claiming benefits are strongly advised to check they 
can afford the rent from their own income or benefits before moving in.  This is 
especially important for applicants wholly reliant on benefits who may be affected by 
government’s welfare reforms.  Go to the Direct Gov website and tap in Benefit caps 
to see if you are affected.  
 
Serious Harassment 
The Council and its Partner Housing Associations will not tolerate sexual, racial, 
homophobic or disability related harassment. Wherever possible, a social landlord 
will seek to resolve issues of anti-social behaviour and harassment by taking action 
against the perpetrator, rather than moving the victim. It is however recognised that 
in extreme cases it is no longer safe for the victim to remain in the property.  
 
If a Council tenant pursues an application through the Council’s Housing Register, it 
may be appropriate for Exceptional priority to be awarded on the grounds of 
preventing homelessness. In very exceptional cases, such as where the police 
believe that there is a serious danger to you in remaining in the home, the applicant’s 
case can be referred to the Exceptions and Special Housing Panel to be considered 
for Emergency Priority and we may be able to assist applicants with temporary 
accommodation or a permanent home/ 
 
Housing Association Tenants are advised to contact their landlord for advice on their 
housing options for moving in exceptional circumstances.  
 
Domestic Violence 
If an applicant is suffering from domestic violence we will work with them to try to 
identify the best solution.  This may include offering support to remain in the current 
home and excluding the perpetrator. Anyone experiencing domestic violence should 
seek advice immediately from their landlord, Refuge or the Housing Options and 
Advice Service.  Go to the Council’s website www.enfield.gov.uk and type “domestic 
violence” in the search box to get more information and advice on the options.  
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Housing Options for Single People  
 
The Council is committed to working with partner agencies to promote housing 
options for single young people and there are a number of supported housing 
schemes that may be suitable for applicants funded throughout the borough’s 
Supported People initiative. . For more information on how to access these schemes 
please contact the Council’s Supported Housing Service  
 
Rough Sleepers and applicants with no fixed address:   
Rough sleeper who have nowhere to sleep on the nay be referred to Beck House 
rough sleeper unit or the Rough Sleeper Hub in Haringey if there are vacancies.  
 
Single people evicted by family and friends but not rough sleeping: 
Options for households not a priority for housing under the Homelessness law 
include:  
o Under 35s:  advice and support with locating affordable room in a shared house in 

private rented sector and support with finding work or claiming benefits to help 
pay for the rent.  Applicants with support needs can apply for floating support 
services to help with keeping the tenancy going and budgeting advice 

o 35-55s:  advice and support with finding affordable self-contained homes in the 
private rented sector and support with finding work or claiming benefits to help 
pay for the rent. People with support needs can apply for floating support services 
to help with keeping the tenancy going and budgeting advice.  

o Over 55s:  advice and support with finding affordable self-contained homes in 
private rented sector and support with finding work or claiming benefits to help 
pay for the rent. People with support needs can apply for floating support services 
to help with keeping the tenancy going and budgeting advice.  

 
Specialist housing for older people may be available for those who have a disability 
due to illness, accident, or age frailty. 
 
Single people who mis-use substances 
A rent deposit scheme is available (while funding lasts) for a limited number of single 
people who mis-use substances.   
 
Housing options are otherwise as outlined above. 

MAPPA Referrals  
 
Enfield takes part in arrangements that involve a range of agencies whose purpose is 
to devise a suitable response for containing within the community offenders who 
pose a serious risk to the public.  Part of the response is the provision of social or 
private rented housing. 
 
Applicants referred for social rented housing to Enfield under Multi-Agency Public 
Protection Arrangements (MAPPA) will be made direct offers of usually studio or one 
bedroom social rented homes.  These applicants will not be able to access the 
choice based lettings system.  MAPPA applicants will be placed in the community 
sensitively.   
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Housing Pathways for Council and Housing Association Tenants  
 
The sections set out the services and ways in which tenants of Enfield Council and 
housing associations can move. 
 
 
A mutual exchange  

This is where an existing Council tenant or Housing Association tenant agrees to 
swap homes, with their landlord’s consent. There are rules about the size of 
home applicants can move into.   Tenants can join the free national mutual exchange 
scheme called Homeswapper.  For more information, visit the Homeswapper website 
at www.homeswapper.co.uk 
 
 
Pan-London Mobility Scheme for London - housing moves 
The Council participates in the Mayor of London’s pan-London mobility arrangements 
called, housingmoves.  The scheme helps eligible tenants to move to other London 
boroughs.  
Up to 5% of Enfield’s homes are made available to housingmoves varies each year.  
The number of homes put forward is based on the total number of lettings of general 
needs and sheltered homes in the previous year less the number of transfers, mutual 
exchanges or successions that have taken place.   
 
The homes we put forward for the scheme are made available to transferring tenants 
from other boroughs. 

 
The decision about which Council and Housing Association homes will be put 
forward to housingmoves for applicants from other boroughs will be made by a senior 
Housing Options and Advice or Allocations Officer 
 
The ultimate decision as to which housingmoves registrant will be let the home made 
available will be made by a senior Housing Options and Advice or Rehousing Officer 
 
Because Enfield participates in housingmoves existing tenants of Enfield Council and 
housing association tenants living in Enfield can make transfer applications through 
housingmoves to be considered for vacancies in other London local authority areas. 

 
Renting from a private landlord - Fresh Start Rent Deposit Scheme 
This scheme helps Tenants of Enfield Council and households in Enfield’s 
Temporary Accommodation find a private rented home with the help of a rent 
deposit. Telephone 020 8379 1000 and ask for the Council’s Accommodations 
Services Team to find out more on 020 8379 1000 
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Seaside and Country Homes Scheme 
There are some flats, and a small number of bungalows, in seaside and country 
towns in the South of England South West, Lincolnshire, Norfolk, Suffolk, Shropshire 
and Wiltshire for single Londoners aged over 60, or couples where at least one 
partner is aged over 60.  For more information, go to the Mayor of London’s 
housingmoves website at www.housingmoves.org and type in seaside and country 
homes. 
 
Low Cost Homeownership Schemes 
As well as the schemes described above Enfield Council also has the following 
scheme: 
 
Grants to Vacate Scheme 
Grants are available to help some tenants of Enfield Council buy their own home.  
Applicants must have been a tenant for more than two years and not be in arrears 
with their rent.  Download a guide to the scheme from enfield homes’ Website at 
www.enfieldhomes.or.uk 
 

Addressing severe overcrowding in Council and Housing Association 
Homes  
 
Three bedroom Council and housing association homes are in very short supply.  
Homes with 4 or more bedrooms are rare. Over the last five years less than 60 
homes with 4 and 5 bedrooms were let in Enfield through Enfield’s Allocations 
Scheme.  
 
We are committed to addressing severe overcrowding and will offer a Home Visit to 
all Tenants on the Housing Register lacking two or more bedrooms. We will carry out 
an Overcrowding impact Assessment to help applicants explore ways to reduce the 
impact of overcrowding.  
 
 Gather information about the household and their circumstances to assess the 

level of overcrowding in the household.   This will include: 
o Comparing the household’s living arrangements against Enfield’s bedroom 

standard 
o Treating an additional space such as a dining room or a second living room 

as an additional room when calculating the number of rooms available to a 
household unless the loss of the room means there is nowhere else in the 
home for the household to eat together. 

o Reviewing work patterns within the household and their impact on the 
family  

o Giving consideration to an appropriate level of privacy for members of the 
household including teenage children of different genders sharing a 
bedroom which indicates a lack of privacy and children under 10 / over 5 
years sleeping in their parent’s room or the living room.   
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o Establishing  the amenities available to the household including access to 
a garden or park nearby 

 

 Advise the applicant on options for reducing the impact of overcrowding in their  
current home which will include: 

o Decluttering and re-organising the way the home is used, e.g. changing 
the use and occupation of rooms 

o Advising on different types of space saving  furniture, e.g. bunk beds or 
folding tables to make better use of space in the home 

o Advising on options to assist adult children to move into their own home 
including the New Generation Enfield residents Scheme 

o Use of libraries and Homework clubs / after school clubs to support 
children with their homework  

 Advise the household on alternative housing options including the private rented 
sector and low cost home ownership schemes 

 Where funding is available, make recommendations for a feasibility study to 
consider loft conversion or extension if funding is available.    

 

Council Transfers for Exceptional and Emergency Reasons  
 
Council tenants may be considered for an Exceptional or Emergency Transfer 
(known internally as ‘Management Transfers’) in the following circumstances 
including: 
 
 Child abuse from within the family or within the neighbourhood 
 
 Threat of violence or actual violence 
 
 Rape or assault within the home or immediate locality 
 
 Unnatural death (suicide or murder within the home 
 
 Irretrievable breakdown in the relationship with neighbours 

 Threat of or actual gang violence where this is confirmed after a full investigation 
with police reports, and all available legal remedies have been exhausted.  

 
Enfield’s Exceptions and Special Applications Housing Panel will usually decide an 
Exceptional or Emergency Transfer.  Urgent moves will be decided by the Head of 
Housing Options and Advice or other delegated officer. The decision will be based on 
an investigation undertaken by housing management staff evidence of the reason for 
needing to move urgently and any health and well-being assessment available. 
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Only one offer of a similar type of home currently occupied will be made to applicants 
approved for a transfer for exceptional or emergency reasons.  For example, a tenant 
who is living in a high rise flat will be offered an alternative high rise flat.  If it is not 
possible provide a similar home to the one currently occupied, then as near to it as 
possible will be offered, e.g. if an applicant currently occupies a bungalow an 
alternative home on the ground floor in a block of flats will be regarded as a suitable 
alternative.  The Panel’s decision will include discretion to alleviate severe 
overcrowding at the same time.   
 
What happens if offers of social rented homes are refused is set out in the section 
Outcomes for applicants who refuse an offer of a home. 
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           16 August 2018 11:10
To:                                               Ludmilla Iyavoo
Subject:                                     Re: Simon Cordell
 
Dear Ludmilla Lyavoo
 
Could you please forward the housing management transfer Application that Lemmy called me about last night at 16:15 hours,
as i have the mental health team calling me regarding the like for like section in the application. I as of yet have not seen the
application and would like to see it and what has been said.
 
Also would it be possible to get a copy of enfield council guidelines and policies for the management transfer, i do believe i
have a copy but want to be 100% i have the right one.
 
Regards
 
Lorraine Cordell
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From:  Google <no-reply@accounts.google.com>

Sent time:  20/08/2018 11:00:26 PM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google account
 

Wix.com connected to your Google Account

You received this message because re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. If longgoneone1@gmail.com is not your Google Account, click here
to disconnect from that account and stop receiving emails.

Hi Long,

Wix.com now has access to your Google Account longgoneone1@gmail.com.

Wix.com can:
View and manage the files in your Google Drive

You should only give this access to apps you trust. Review or remove apps connected to
your account any time at My Account.

Learn more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Center.

You received this mandatory email service announcement to update you about important changes to your Google product or

account.

© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           20 August 2018 14:35
To:                                               'Lorraine Cordell'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          SM Court att note‐‐‐August 9th 18 CORDELL S.DOC
 
Hi Lorraine,
 
I will try to rewrite the order by tonight and send it over to you.
 
Please find attached last attendance note from David Greville who attended the last hearing.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  at tachments  or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Mil ler  Solicitors by email .
S t u a r t  Mil ler  Solicitors  do not  accept  responsibil i ty  for  unauthorised agreements r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post ,  please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20 August 2018 12:48
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
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"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
receive assistance with his mental health conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon does not agree to take help and this is where I run into
issues and have for a while now. If it is ordered that I will do it and cant then I am breaking the order.  so I have just removed
this from the order as I do what I can anyways I do not need the council telling me I have to do it.

Also is there any notes from the barrister who was there for simon or any documents I have not got as Simon likes to keep all
documents from all his cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
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From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
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or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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1 
 

STUART MILLER SOLICITORS LIMITED 
MAGISTRATES COURT HEARING FORM 

 
POLICE STATION?  

 

 
 
 

  
TIMES 
 

ATTENDANCE – CLIENT    (not present)         ATTENDANCE – CPS  (Council)  15 mins            

ATTENDANCE – COURT          5 mins   ATTENDANCE - PROBATION               :              hrs 

ATTENDANCE – OTHERS 

         30 mins Who?  Def’s mother 

         10 mins Who?  Def’s Uncle 

              :              hrs Who? 

PREPARATION       3 hours 15 mins      TRAVEL TIME 1 hour 55 mins              

WAITING        2 hours 10 mins  MILEAGE               

ADVOCACY      30 mins    TRAVEL COSTS  £9.20       

NOTES ON TIMES CLAIMED 

 
Substantial bundles of papers to consider, to understand the case properly. 
Multiple breaches of an injunction, by someone who is deemed unfit to engage in the court 
process, or understand the injunction, or give instructions to his solicitors! 
 
 

 
OUTCOME 
 

WHAT IS THE OUTCOME Injunction dismissed. All allegations of breaching it dismissed.  

FEE EARNER DG HEARING DATE Thursday 09/08/18 

CLIENT NAME Simon CORDELL FILE REF: N/K 

IF NEW MATTER - SOURCE  

DUTY  OTHER  

OWN CLIENT 
(Introduced By) 

 
Y 
 

REFERRAL 
(Referred By)  

 
APPARENT CONFLICT OF INTERESTS ? 
 

     YES           NO N 

COURT 
 

Edmonton County Court LISTED FOR Directions 

LISTED TIME 10.00 ARRIVAL TIME 09.10 

PROSECUTOR Contra:  Enfield  
Borough Council JUDGE / CHAIR / BENCH DJ DIAS 

CO-D SOLICITOR  CO-D  SOLICITOR  

LEGAL AID POSITION Granted OVERTIME CLAIMED? £ 

RE: LBE v Simon Cordell-E00ED049 amended Order 09082018->SM Court att note---August 9th 18 CORDELL S.DOCRE: LBE v Simon Cordell-E00ED049 amended Order 09082018->SM Court att note---August 9th 18 CORDELL S.DOC
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2 
 

DATE OF NEXT APPEARANCE  

NEXT HEARING LOCATION  

NATURE OF HEARING  

 
 
  
INSTRUCTIONS 
 
Client not present, as he is ill. 
 
Def’s mother and Uncle attend.  
Mother has a large correspondence file, which proves that emails were sent by her to the Council telling them  
about Def’s mental illness.  
(Mother is of the belief that the Council already knew what is contained in the latest Report). 
 
Probably the most helpful thing mother tells me is that the construction of the flats where Def lives means 
that Def hears a lot of noise from the flat above. This causes tensions. If Def were moved to a more suitable 
flat, the current problems are less likely to recur.  
 
Mother does not want to be a Litigation Friend as---Def might agree to this today, but 2 days later he could 
be accusing mother of being in league with the Council…..Mother does not want this case to drive a wedge 
between her and Def.  
 
Mother says that the statements that the complainants made in this case are different to the statements 
they made against Def in the criminal case (no charge yet), which proves that they are lying in this case, and 
mother wants to take them to court for lying. 
 
 
Spoke to representative from Enfield B.C. They appear to have no great plan, following the Report that says 
Def doesn’t understand the injunction, and is not fit to take part in proceedings. They will suggest that the 
Court should make some Directions, to protect other residents, but they cannot suggest any particular 
Directions, and appear to want to leave that to the Judge.  
 
There is the possibility of the Official Solicitor acting as Litigation Friend, but this would take some time to  
set up. 
 
 
 
 
 
 
 
CLIENT’S OBJECTIVES 
 
(Client not here). 
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ANALYSIS OF STRENGTHS & WEAKNESSES: 
 
The injunction is now totally unworkable, and should be discharged. 
All of the alleged breaches of injunction should be discharged too, as there can’t be a trial. 
 

 
ADVICE GIVEN: 
Offence Explained 
MOT Explained:  
Advice on plea: 
Credit Explained: 
Procedure Explained: 
Costs, Victim Surcharge & Compensation Explained: 
Bail explained: 
 
 
 
SENTENCE ADVICE: - Tick the relevant options 
 
Conditional Discharge 
 
Financial Penalty                              Deemed Served? 
 
Community Order  
 
Unpaid Work           RAR        Curfew        Other 
 
Suspended Sentence  
 
Custody                         Length 
 
Disqualification                      Length  
Points                                       Amount  
 
 
Justification: 
 
(Client not here). 
 

 
 
PROPOSED REPRESENTATIONS 
 
Discharge the injunction and all the allegations of breaching it. 
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HEARING NOTES 
 
Cov:  DJ DIAS 
 
After argument, the injunction was discharged, and all allegations of breaching it dismissed. 
Prosn application for Def’s mother to be a Litigation friend dismissed (they can’t make the application---Def’s 
mother would have to do that, and she doesn’t want to). 
 
Defence costs awarded, subject to detailed costing. 
No costs for the Plaintiff.  
 
The Judgement, which will be emailed to us by the court, contains what Def’s mother and the Council agreed 
about Def applying to get new accommodation. She will be sent a copy of this. 
 
Case concluded. 
 
 
BAIL POSITION 
 

REMANDED IN CUSTODY? IF YES,  
GIVE REASONS FOR REMAND 

  YES    NO   

 
 
 
 
 

RELEASED ON BAIL?   YES    NO   

ARE THERE ANY BAIL CONDITIONS?   YES    NO   

LIVE & SLEEP AT  

CURFEW BETWEEN                                    HRS    AND                             HRS 

REPORT TO                                                                       POLICE STATION 

REPORT ON        

REPORT BETWEEN                                   HRS    AND                             HRS 

NOT TO CONTACT WITNESSES  CO-DS  

 
 
NAMES OF WITNESSES / CODS 
 

 

 
OTHER CONDITIONS 
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POST HEARING CONFERENCE NOTES 
 
 
 
 
 
 
 
 
 
 
 
 
 

ADDITIONAL NOTES  
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           20 August 2018 12:48
To:                                               'Trishna Kerai'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 amended Order 09082018‐001.docx
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
receive assistance with his mental health conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon does not agree to take help and this is where I run into
issues and have for a while now. If it is ordered that I will do it and cant then I am breaking the order.  so I have just removed
this from the order as I do what I can anyways I do not need the council telling me I have to do it.

Also is there any notes from the barrister who was there for simon or any documents I have not got as Simon likes to keep all
documents from all his cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
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The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
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Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018 

UPON Mr Cordell’s mother Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018.  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. The Claimant will also take into 

account the need for a two bedroom so that Mr Cordell can get the support needed from 

his family so that Mr Cordell can have someone with him that he trusts.  

 

IT IS ORDERED: 

RE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018-001.docxRE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018-001.docx
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(1) The interim injunction order dated 09 January 2018 be dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection order dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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Go to My Account

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  23/08/2018 07:21:05 PM

To:  re_wired@ymail.com

Subject:  Renewal receipt for order #1357431481.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Your renewal receipt.
  

Just a heads up. The items below have been automatically renewed. To review all
your products and services, please go to My Account.

Product Quantity Term Price

.UK (.CO.UK) Domain Renewal
t-s-enterprises.co.uk

1 Domain 1 Year £9.99

Subtotal: £9.99
Tax: £2.00

Total: £11.99

We have billed your Paypal agreement ending with the last two digits: 0V for the
amount of £11.99.

Your product(s) includes enrollment in our automatic renewal service. This keeps
your products up and running by automatically charging the then-current renewal
fees to your payment method on file just before they're set to expire, with no
further action on your part. You may cancel this service at any time by turning off
the auto-renewal feature on the Renewals and Billing page in your GoDaddy
account.

Review Legal Agreements

 

 

 

 

 

 

By using these products, you agree that you are bound by the Universal Terms of Service and Privacy Policy.

Learn more about our Refund Policy.

Click here to unsubscribe or manage your email preferences.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260, USA. All rights reserved.
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From:  Google <no-reply@accounts.google.com>

Sent time:  27/08/2018 11:58:51 AM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google account
 

Zoho Writer connected to your Google Account

You received this message because re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. If longgoneone1@gmail.com is not your Google Account, click here
to disconnect from that account and stop receiving emails.

Hi Long,

Zoho Writer now has access to your Google Account longgoneone1@gmail.com.

Zoho Writer can:
View and manage the files in your Google Drive

You should only give this access to apps you trust. Review or remove apps connected to
your account any time at My Account.

Learn more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Center.

You received this mandatory email service announcement to update you about important changes to your Google product or

account.

© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Google <no-reply@accounts.google.com>

Sent time:  27/08/2018 04:48:29 PM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google account
 

Template Gallery connected to your
Google Account

You received this message because re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. If longgoneone1@gmail.com is not your Google Account, click here
to disconnect from that account and stop receiving emails.

Hi Long,

Template Gallery now has access to your Google Account longgoneone1@gmail.com.

Template Gallery can:
View and manage the files in your Google Drive

You should only give this access to apps you trust. Review or remove apps connected to
your account any time at My Account.

Learn more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Center.

You received this mandatory email service announcement to update you about important changes to your Google product or

account.

© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA



2095

From:  Google <no-reply@accounts.google.com>

Sent time:  27/08/2018 03:30:38 PM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google account
 

Editey connected to your Google Account

You received this message because re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. If longgoneone1@gmail.com is not your Google Account, click here
to disconnect from that account and stop receiving emails.

Hi Long,

Editey now has access to your Google Account longgoneone1@gmail.com.

Editey can:
View and manage the files in your Google Drive

You should only give this access to apps you trust. Review or remove apps connected to
your account any time at My Account.

Learn more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Center.

You received this mandatory email service announcement to update you about important changes to your Google product or

account.

© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Google <no-reply@accounts.google.com>

Sent time:  27/08/2018 12:19:37 AM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google account
 

Wix.com connected to your Google Account

You received this message because re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. If longgoneone1@gmail.com is not your Google Account, click here
to disconnect from that account and stop receiving emails.

Hi Long,

Wix.com now has access to your Google Account longgoneone1@gmail.com.

Wix.com can:
View and manage the files in your Google Drive

You should only give this access to apps you trust. Review or remove apps connected to
your account any time at My Account.

Learn more about what it means to connect an app to your account.

The Google Accounts team

This email can't receive replies. For more information, visit the Google Accounts Help Center.

You received this mandatory email service announcement to update you about important changes to your Google product or

account.

© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Wix.com <wix-team@emails.wix.com>
Sent time:  30/08/2018 04:19:08 PM
To:  re_wired@ymail.com
Subject:  8 Design Tricks to Hook Your Visitors

 

Can't see this email? Click here.

Subscribe Now →

Essential Tips 
for Your Business

Get the latest web design trends, SEO guidelines, online marketing tips and more,
delivered straight to your inbox.

Subscribe Now

Check Out Articles We Think You’ll Love

8 Awesome Design Tricks to Grab Your
Visitors’ Attention
Read Article >>

 

Logo Trends of 2018: How to Make Your
Brand Shine
Read Article >>

The 7 Deadly Sins of

 

DIY SEO: 5 Tips for Beginners That You
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Marketing Revealed
Read Article >>

Can Apply Right Now
Read Article >>

Subscribe Now

Stay up to date with our latest news & features

Please do not reply to this email. 
Click here to unsubscribe. 

500 Terry A Francois Blvd., San Francisco, CA 94158 
Wix.com Ltd., Wix.com Inc. 

www.wix.com 
View our Privacy Policy. 
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From:  GoDaddy Renewals <renewals@godaddy.com>

Sent time:  01/09/2018 02:11:54 PM

To:  re_wired@ymail.com

Subject:  Simon Cordell: Your GoDaddy Renewal Notice
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Thank you for your loyalty. Enjoy 20% off new products of £28.10 or more.*
Use promo code tew1964d5 in your cart when you order.

Your domains are about to
auto-renew.
Smart choice. As long as your payment info is still up to date, you can keep doing your thing.
Not sure it's right? No problem. Just sign in to your account and find out.

Manage Your Renewals

t-s-enterprises.com 
Expiration Date: 06/09/2018
Renewal Rateˆ: £12.99/yr** 

If the credit card we have associated with each domain has expired or been closed, we may be
unable to automatically renew your domain(s). To ensure your products are successfully
renewed, please review and update your credit card information, or if you wish to cancel
automatic renewal, log in to My Account.

NOTE: Our free product credit policy has been updated – see Section 8 of our Universal Terms
of Service for more details. Active free products created in association with free credits from
this domain registration will expire 1 year from the renewal of the domain name if they have
been activated. Credits that have not been activated will expire and be removed at the time the
domain renews. In the event that the Credit is redeemed, after the initial free one year period,
the free product will automatically renew at the then-current renewal price until canceled. To
review billing or to update your payment information, log in to your account. If you do not wish
to renew, you can cancel this product by visiting the Renewals and Billing page in your
GoDaddy account.

If you wish to cancel automatic renewal of your product(s), you can turn off this feature in your
GoDaddy account.

 

YYoouurr  rreeccoommmmeennddeedd  ddoommaaiinnss  aarree  aa  cclliicckk  aawwaayy‡‡..  RReeggiisstteerr  nnooww::

ts.enterprises t-s-enterprises.enterprises

t-s-enterprises.net tsactions.com
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Search nowNot seeing one you like?

‡This email does not assure the availability of the specific domains; only that they were still available as of 01
September 2018.

*Offer good towards new product purchases only and cannot be used on product renewals. Cannot be used in
conjunction with any other offer, sale, discount or promotion. Not applicable to ICANN fees, taxes, transfers,
premium domains, premium templates, cloud server plans, WP Premium Support services, any marketing or
design services performed by our Professional Web Services team, gift cards or Trademark Holders/Priority Pre-
registration or pre-registration fees. After the initial purchase term, discounted products will renew at the then-
current renewal list price. Offer may be changed without notice. 

**ICANN fee of £0.11 per domain name per year is included. 

^Renewal rates do not include fees from Private Registration, Deluxe Registration, Protected Registration or
Certified Domains. Domains automatically renew at previous registration length. 

Prices are current as of 01/09/2018 and may be changed without notice. All domain name registrations and
renewals are non-refundable and are subject to the terms and conditions of our Registration Agreement.
Certain domains will be billed up to 30 days prior to the renewal date. 

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ
85260 USA. All rights reserved.
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           04 September 2018 15:59
To:                                               'Ludmilla Iyavoo'
Cc:                                               'Lorraine Cordell'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049  Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 Amended Order.docx
 
Importance:                            High
 
Dear Ludmilla,
 
Please find our final draft of the Order. You will see the amendments we have made.
 
Please provide us with your views.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 15 August 2018 15:49
To: Dias, DJ Allison
Cc: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Dear Judge,
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Further to the hearing which took place on 9th August 2018, I attach a draft order for the Court’s approval. I apologise for the
delay in sending this draft order to you, I have been waiting for the Defendant’s solicitors approval which has not been
received as yet.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
From: Ludmilla Iyavoo 
Sent: 10 August 2018 14:42
To: 'Trishna Kerai'
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
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Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 

RE: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docxRE: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docx
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And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers and for his family so he can get the support that he requires. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           04 September 2018 15:50
To:                                               'Lorraine Cordell'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 Amended Order.docx
 
HI Lorraine,
 
I was on annual leave and just got back today.
 
I have just had a look at the Order and amended it slightly as attached.
 
Please let me know if you agree (it’s just an amendment of words) and then I will send to the Court.
 
Thanks.
 
Kind regards,
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  at tachments  or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Mil ler  Solicitors by email .
S t u a r t  Mil ler  Solicitors  do not  accept  responsibil i ty  for  unauthorised agreements r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post ,  please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 04 September 2018 15:45
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
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I have not heard form you and I believe you was away on holiday I hope you have a great time.
 
I really need this order dealt with so it can be signed off and sealed by the court as of yet the order has not been sent to the court by
Enfield Council and this needs to be done ASAP so it can be sealed.
 
Please see the attached Document I have rewritten for it to be sent to Enfield Council so this can be done, if this can be sent to Enfield
Council I would be most grateful.
 
Regards
 
Lorraine Cordell
 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 20 August 2018 14:35
To: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Lorraine,
 
I will try to rewrite the order by tonight and send it over to you.
 
Please find attached last attendance note from David Greville who attended the last hearing.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
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From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20 August 2018 12:48
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
receive assistance with his mental health conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon does not agree to take help and this is where I run into
issues and have for a while now. If it is ordered that I will do it and cant then I am breaking the order.  so I have just removed
this from the order as I do what I can anyways I do not need the council telling me I have to do it.

Also is there any notes from the barrister who was there for simon or any documents I have not got as Simon likes to keep all
documents from all his cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
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The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
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Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 

RE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docxRE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docx
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And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers and for his family so he can get the support that he requires. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           04 September 2018 15:45
To:                                               'Trishna Kerai'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 amended Order 09082018‐002.docx
 
Dear Trishna
 
I have not heard form you and I believe you was away on holiday I hope you have a great time.
 
I really need this order dealt with so it can be signed off and sealed by the court as of yet the order has not been sent to the court by
Enfield Council and this needs to be done ASAP so it can be sealed.
 
Please see the attached Document I have rewritten for it to be sent to Enfield Council so this can be done, if this can be sent to Enfield
Council I would be most grateful.
 
Regards
 
Lorraine Cordell
 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 20 August 2018 14:35
To: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Lorraine,
 
I will try to rewrite the order by tonight and send it over to you.
 
Please find attached last attendance note from David Greville who attended the last hearing.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
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The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20 August 2018 12:48
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
receive assistance with his mental health conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon does not agree to take help and this is where I run into
issues and have for a while now. If it is ordered that I will do it and cant then I am breaking the order.  so I have just removed
this from the order as I do what I can anyways I do not need the council telling me I have to do it.

Also is there any notes from the barrister who was there for simon or any documents I have not got as Simon likes to keep all
documents from all his cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
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T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
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Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 

RE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018-002.docxRE: LBE v Simon Cordell-E00ED049 amended Order 09082018->LBE v Simon Cordell-E00ED049 amended Order 09082018-002.docx



2118

  

And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers / family so he can get the support that is needed.  

 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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Go to My Account

From:  GoDaddy <donotreply@godaddy.com>

Sent time:  07/09/2018 06:34:20 PM

To:  re_wired@ymail.com

Subject:  Renewal receipt for order #1364739237.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

Your renewal receipt.
Just a heads up. The items below have been automatically renewed. To review all
your products and services, please go to My Account.

Product Quantity Term Price

.COM Domain Renewal
t-s-enterprises.com

1 Domain 1 Year £13.10

Subtotal: £13.10
Tax: £2.62

Total: £15.72

We have billed your PayPal agreement ending with the last two digits: 0V for the
amount of £15.72.

NOTE: This message confirms that during the checkout process, you agreed to
GoDaddy’s Universal Terms of Service Agreement, Privacy Policy and all other
agreements applicable to your purchase. You can obtain a list of all agreements
and policies to which you agreed by contacting GoDaddy customer service. Your
use of the purchased products is governed by the terms of these agreements and
policies. If you wish to cancel your purchase, please learn more about our Refund
Policy. This message also confirms that during the checkout process, you agreed
to enroll your products in our automatic renewal service. This keeps your products
up and running, automatically charging then-current renewal fees to your payment
method on file, with no further action on your part. If you do not wish to continue
using our automatic renewal service, you can cancel by visiting the Renewals and
Billing page in your account.

 

 

 

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  12/09/2018 11:14:13 AM

To:  re_wired@ymail.com

Subject:  FW: LBE v Simon Cordell-E00ED049 amended Order 09082018

Attachments:  LBE v Simon Cordell-E00ED049 Amended Order.docx    
 

here is the order it has not been sealed yet by the court Trishna is waiting for a reply from the council
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 04 September 2018 15:50
To: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
HI Lorraine,
 
I was on annual leave and just got back today.
 
I have just had a look at the Order and amended it slightly as attached.
 
Please let me know if you agree (it’s just an amendment of words) and then Iwill send to the Court.
 
Thanks.
 
Kind regards,
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for  the
addressee and access to this email  by anyone else is unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 04 September 2018 15:45
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I have not heard form you and I believe you was away on holiday I hope you have a great time.
 
I really need this order dealt with so it can be signed off and sealed by the court as of yet the order has not been sent to the court by
Enfield Council and this needs to be done ASAP so it can besealed.
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Please see the attached Document I have rewritten for it to be sent to Enfield Council so this can be done, if this can be sent to Enfield
Council I would be most grateful.
 
Regards
 
Lorraine Cordell
 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 20 August 2018 14:35
To: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Lorraine,
 
I will try to rewrite the order bytonight and send it over to you.
 
Please find attached last attendance note from David Greville who attended the last hearing.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for  the
addressee and access to this email  by anyone else is unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20 August 2018 12:48
To: Trishna Kerai
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant could
receive assistance with his mentalhealth conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon does not agree to take help and this is where I run into
issues and have for a while now. If it is ordered that I will do it and cant then I am breaking the order.  so I have just removed
this from the order as I do what I can anyways I do not need the council telling me I have to do it.
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Also is there any notes from the barrister who was there for simon or any documents I have not got as Simon likes to keep all
documents from all his cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for  the
addressee and access to this email  by anyone else is unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 

From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact theMental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
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Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 
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And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers and for his family so he can get the support that he requires. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 
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View Your Account

MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  14/09/2018 09:25:29 PM

To:  re_wired@ymail.com

Subject:  Simon, your September account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

September Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new purchases.* Use promo

code rpsep18da. Shop now >

 

What's in your account:

Domains
Update your domain settings 
Log in to make changes, like pointing them to your
Facebook or Twitter page.

T-S-ENTERPRISES.COM
TOOSMOOTH.CO.UK
T-S-ENTERPRISES.CO.UK
TOOSMOOTHENTERTAINMENT.COM
TOOSMOOTHENTERTAINMENT.CO.UK



2127

Add More

Get Started

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

A .site web address is easy for visitors to understand
at a glance—this is your online presence. Shop .site
domains today for just £28.10 £0.99.

   

£30.70 £1.63*

   

£14.99 £5.99*

   

£18.10 £12.49*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.
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From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           17 September 2018 10:32
To:                                               'Edmonton County, Enquiries'
Cc:                                               'Lorraine Cordell'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049  Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 Amended Order.docx
 
Dear Sirs,
 
Further to the email below, please confirm whether you have received our drafted amended order.
 
I have attached it again for your attention.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Trishna Kerai 
Sent: 17 September 2018 09:59
To: 'Ludmilla Iyavoo'
Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Hi Ludmilla,
 
Further to my email below, could I please have a response with your views in relation to our proposed amended Order.
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Many thanks.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
addressed to our clients, any opinions or advice contained in this email  or attachments are subject to the
terms and condit ions expressed i n  t h e  g o v e r n i n g  c l i e n t  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Trishna Kerai 
Sent: 04 September 2018 15:59
To: 'Ludmilla Iyavoo'
Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Dear Ludmilla,
 
Please find our final draft of the Order. You will see the amendments we have made.
 
Please provide us with your views.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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addressee and access to this email  by anyone else is  unauthorised. Any views or opinions presented are
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the  intended recipient; any disclosure, copying, distribution or any action taken in reliance of this email
or  attachments ,  is  prohibited and may be  unlawful .  To  avoid  incurr ing  legal  l iabi l i t ies ,  you must  not
distribute or copy the  information in  this  emai l  without  the  express  permiss ion of  the  sender .  When
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business.  If  you have received this  email  in error please notify  Stuart  Miller Solicitors by telephone on
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attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
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Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
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From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 15 August 2018 15:49
To: Dias, DJ Allison
Cc: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Dear Judge,
 
Further to the hearing which took place on 9th August 2018, I attach a draft order for the Court’s approval. I apologise for the
delay in sending this draft order to you, I have been waiting for the Defendant’s solicitors approval which has not been
received as yet.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
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From: Ludmilla Iyavoo 
Sent: 10 August 2018 14:42
To: 'Trishna Kerai'
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
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recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 

RE: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docxRE: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docx
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And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers and for his family so he can get the support that he requires. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 

 

 



2135

From:                                         Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Sent:                                           17 September 2018 10:30
To:                                               'Lorraine Cordell'
Subject:                                     RE: LBE v Simon Cordell‐E00ED049 amended Order 09082018
 
Yeah, I will send to them again.
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  at tachments  or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Mil ler  Solicitors by email .
S t u a r t  Mil ler  Solicitors  do not  accept  responsibil i ty  for  unauthorised agreements r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post ,  please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .
07161343).  Stuart Miller Solicitors is  a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 17 September 2018 10:28
To: Trishna Kerai
Subject: Re: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Trishna 
 
Do you mean you sent to the court ?
 
Lorraine

Sent from my iPhone

On 17 Sep 2018, at 09:57, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:

Hi,
 
Yes. I did respond saying I sent the order…apologies if you did not get the email.
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I will email her now and see what the position is.
 
Kind regards,
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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The information in this email is confidential and may be legally privileged. It  is intended
solely  for  the addressee and access  to  t h i s  e m a i l  b y  a n y o n e  e l s e  i s  u n a u t h o r i s e d .  A n y
views or opinions presented are those of the author only and do not necessarily represent
those of Stuart  Mi l ler  Sol ic i tors .  I f  you are  not  the  intended rec ipient ;  any  disclosure,
copying ,  d is t r ibut ion  or  any  act ion  taken  in  re l iance  o f  th is  e m a i l  o r  a t t a c h m e n t s ,  i s
p r o h i b i t e d  a n d  m a y  b e  u n l a w f u l .  T o  a v o i d  i n c u r r i n g  l e g a l  l i a b i l i t i e s ,  y o u  m u s t  n o t
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the
sender. When addressed to our cl ients,  any opinions or advice contained in this  email  or
a t t a c h m e n t s  a r e  subject  to  the terms and condit ions expressed in  the governing c l ient
engagement letter  or  contract  and terms of  business.  I f  you have received t h is  e mai l  in
error please notify  Stuart  Mil ler  Solicitors by telephone on 0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n
0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments cannot be guaranteed.  It  is  your responsibility to take all  necessary steps to
e ns u re  t h is  e mai l  and  any  at tachments  or  t ransmiss ions  are  f ree  f rom viruses .  Stuart
Miller S o l i c i t o r s  d o  n o t  a c c e p t  a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  of
i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e  D i r e c t o r s  a r e  a u t h o r i s e d  t o  conclude
binding agreements on behalf of Stuart Miller Solicitors by email.  Stuart Miller Solicitors
do not accept responsibility for unauthorised agreements  reached with other  employees
or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If
you do not want us to use your personal  data and contact  you by electronic means and /
o r  b y  p o s t ,  p l e a s e  o p t - o u t  b y  e m a i l i n g  u s  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  L i m i t e d  i s  a u t h o r i s e d  a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion
Authority  (ID No.  533277).  Stuart  Mil ler  Sol ic i tors  i s  a  t rading  name for  Stuart  Mi l ler
Solicitors Limited. Incorporated in E n g l a n d  &  W a l e s  ( C o m p a n y  N o .  0 7 1 6 1 3 4 3 ) .  S t u a r t
Miller Solicitors is a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 17 September 2018 09:57
To: Trishna Kerai
Subject: Re: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Trishna
 
Was wondering if you sent the order to the court really need it badly for the 28/09/2018 as said in the below email
can you give me an update please.
 
Lorraine

Sent from my iPhone

On 13 Sep 2018, at 10:10, Lorraine Cordell <lorraine32@blueyonder.co.uk> wrote:

Hi Trishna
 
I was wondering if Lubmilla had contracted you in regards to the order yesterday I know she emailed
you and me about a call that was made to her yesterday from Simon, but was wondering if she had
also made any reply regarding the order as well.
 
If she has not can you please send the rewritten order to the judge at the court, as by her sending the
email yesterday about the call from Simon it shows she is just Ignoring the email regarding the court
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order, hoping we will not get a sealed order until after it goes to the panel on the 28/09/2018 so once
again the council can get away with  ignoring the hat the judge said in court.
 
Regards
 
Lorraine

Sent from my iPhone

On 10 Sep 2018, at 15:50, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:

HI Lorraine,
 
Haven’t heard anything from her yet. I will email her now and CC you in.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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a t t a c h m e n t s  a r e  subject  to  the terms and condit ions expressed in  the governing c l ient
engagement letter  or  contract  and terms of  business.  I f  you have received t h is  e mai l  in
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0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments cannot be guaranteed.  It  is  your responsibility to take all  necessary steps to
e ns u re  t h is  e mai l  and  any  at tachments  or  t ransmiss ions  are  f ree  f rom viruses .  Stuart
Miller S o l i c i t o r s  d o  n o t  a c c e p t  a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  of
i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e  D i r e c t o r s  a r e  a u t h o r i s e d  t o  conclude
binding agreements on behalf of Stuart Miller Solicitors by email.  Stuart Miller Solicitors
do not accept responsibility for unauthorised agreements  reached with other  employees
or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If
you do not want us to use your personal  data and contact  you by electronic means and /
o r  b y  p o s t ,  p l e a s e  o p t - o u t  b y  e m a i l i n g  u s  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  L i m i t e d  i s  a u t h o r i s e d  a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion
Authority  (ID No.  533277).  Stuart  Mil ler  Sol ic i tors  i s  a  t rading  name for  Stuart  Mi l ler
Solicitors Limited. Incorporated in E n g l a n d  &  W a l e s  ( C o m p a n y  N o .  0 7 1 6 1 3 4 3 ) .  S t u a r t
Miller Solicitors is a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 10 September 2018 12:50
To: Trishna Kerai
Subject: Re: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Hi Trishna
 
I was wondering if you had heard anything from Ludmilla yet, as this is going to the
housing panel on the 28/09/2018 and I need the sealed order from the court by then.
 
Or they are gong to put this to the housing panel for like for like move which will only
be a 1 bedroom.
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Regards
 
Lorraine 

Sent from my iPhone

On 4 Sep 2018, at 16:01, Trishna Kerai <Trishna@stuartmillersolicitors.co.uk> wrote:

Ludmilla will be required to forward this to the DJ, but if she doesn’t get
back to me then I will do this myself.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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The information in this email is confidential and may be legally privileged. It  is intended
solely  for  the addressee and access  to  t h i s  e m a i l  b y  a n y o n e  e l s e  i s  u n a u t h o r i s e d .  A n y
views or opinions presented are those of the author only and do not necessarily represent
those of Stuart  Mi l ler  Sol ic i tors .  I f  you are  not  the  intended rec ipient ;  any  disclosure,
copying ,  d is t r ibut ion  or  any  act ion  taken  in  re l iance  o f  th is  e m a i l  o r  a t t a c h m e n t s ,  i s
p r o h i b i t e d  a n d  m a y  b e  u n l a w f u l .  T o  a v o i d  i n c u r r i n g  l e g a l  l i a b i l i t i e s ,  y o u  m u s t  n o t
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the
sender. When addressed to our cl ients,  any opinions or advice contained in this  email  or
a t t a c h m e n t s  a r e  subject  to  the terms and condit ions expressed in  the governing c l ient
engagement letter  or  contract  and terms of  business.  I f  you have received t h is  e mai l  in
error please notify  Stuart  Mil ler  Solicitors by telephone on 0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n
0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk Stuart Miller Solicitors
d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments cannot be guaranteed.  It  is  your responsibility to take all  necessary steps to
e ns u re  t h is  e mai l  and  any  at tachments  or  t ransmiss ions  are  f ree  f rom viruses .  Stuart
Miller S o l i c i t o r s  d o  n o t  a c c e p t  a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  of
i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e  D i r e c t o r s  a r e  a u t h o r i s e d  t o  conclude
binding agreements on behalf of Stuart Miller Solicitors by email.  Stuart Miller Solicitors
do not accept responsibility for unauthorised agreements  reached with other  employees
or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If
you do not want us to use your personal  data and contact  you by electronic means and /
o r  b y  p o s t ,  p l e a s e  o p t - o u t  b y  e m a i l i n g  u s  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  L i m i t e d  i s  a u t h o r i s e d  a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion
Authority  (ID No.  533277).  Stuart  Mil ler  Sol ic i tors  i s  a  t rading  name for  Stuart  Mi l ler
Solicitors Limited. Incorporated in E n g l a n d  &  W a l e s  ( C o m p a n y  N o .  0 7 1 6 1 3 4 3 ) .  S t u a r t
Miller Solicitors is a VAT registered company (VAT No.  990 0197 14) .
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 04 September 2018 16:00
To: Trishna Kerai
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
 
Dear Trishna
 
Do not forget it has to be made for the attention of District Judge Dias who heard
the case.
 
Regards
 
 
Lorraine
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From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20 August 2018 12:48
To: 'Trishna Kerai'
Subject: RE: LBE v Simon Cordell-E00ED049 amended Order 09082018
 
Dear Trishna
 
I was wondering if you had time as yet to rewrite the order as it need to go to
the court so that the order is sealed.
 
I have made edited it not sure if it can be worded this way but please see
attached.
 
The reason I do not believe they can put
 
"And UPON the Defendant’s mother agreeing to engage with the Enfield
Mental Health Unit team so the Defendant could receive assistance with
his mental health conditions and housing. "

Is due to Simon rights I can give input but there is little I can do if Simon
does not agree to take help and this is where I run into issues and have for
a while now. If it is ordered that I will do it and cant then I am breaking the
order.  so I have just removed this from the order as I do what I can
anyways I do not need the council telling me I have to do it.

Also is there any notes from the barrister who was there for simon or any
documents I have not got as Simon likes to keep all documents from all his
cases.

Regards

 

Lorraine

 
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 13 August 2018 15:14
To: 'Lorraine Cordell'
Subject: FW: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
<image001.jpg>   
<image002.jpg> <image003.jpg> <image004.jpg> <image005.jpg> <image010.gif>
<image011 .g i f>
 

T h e  i n f o r m a t i o n  i n  t h i s  e m a i l  i s  c o n f i d e n t i a l  a n d  m a y  b e  l e g a l l y  p r i v i l e g e d .  I t  i s
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T h e  i n f o r m a t i o n  i n  t h i s  e m a i l  i s  c o n f i d e n t i a l  a n d  m a y  b e  l e g a l l y  p r i v i l e g e d .  I t  i s
i n t e n d e d  s o l e l y  f o r  t h e  a d d r e s s e e  a n d  a c c e s s  t o  t h i s  e m a i l  b y  a n y o n e  e l s e  i s
unauthorised. Any views or opinions presented are those of  the author only and do not
necessar i ly  represent  those  of  S t u a r t  M i l l e r  S o l i c i t o r s .  I f  y o u  a r e  n o t  t h e  i n t e n d e d
recipient;  any disclosure,  copying,  distribution or  any act ion taken in rel iance of  this
e m a i l  o r  a t t a c h m e n t s ,  i s  p r o h i b i t e d  a n d  m a y  b e  u n l a w f u l .  T o  a v o i d  i n c u r r i n g  lega l
l iabi l i t ies ,  you must  not  distr ibute  or  copy the information in this  e m a i l  w i t h o u t  t h e
express permission of the sender. When addressed to our cl ients,  any opinions or advice
c o n t a i n e d  i n  t h i s  e m a i l  o r  a t t a c h m e n t s  a r e  s u b j e c t  t o  t h e  t e r m s  a n d  c o n d i t i o n s
expressed in the governing client engagement letter or contract  and terms of  business.
I f  y o u  h a v e  r e c e i v e d  t h i s  e m a i l  i n  e r r o r  p l e a s e  n o t i f y  S t u a r t  M i l l e r  S o l i c i t o r s  b y
t e l e p h o n e  o n  0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t
info@stuartmillersolicitors.co.uk S t u a r t  M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f
d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y  a t t a c h m e n t s  c a n n o t  b e
guaranteed.  It  is  your responsibility to take all  necessary steps to ensure this email and
a n y  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not
accept any responsibility for damage incurred as a result  of  internet transmissions and
viruses.  Only the Directors are authorised to conclude binding agreements on behalf  of
Stuart Miller Solicitors by email.  Stuart Miller Solicitors do not accept responsibility for
unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r  e m p l o y e e s  o r  a g e n t s .  S t u a r t  M i l l e r
Solicitors may use your personal  data for marketing purposes.  If  you do not want us to
use your personal data and contact you by electronic means and / or by post, please opt-
out  by  emai l ing  us  at  info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited
is  author ised  and regulated  by  the  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .
S t u a r t  M i l l e r  S o l i c i t o r s  i s  a  t r a d i n g  n a m e  f o r  S t u a r t  M i l l e r  S o l i c i t o r s  L i m i t e d .
Incorporated in England & Wales (Company No. 07161343).  Stuart Miller Solicitors is  a
VAT registered company (VAT No.  990 0197 14) .
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 10 August 2018 14:42
To: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation
manager has advised us that as Mr Cordell is an existing council tenant, he
is entitled to apply for a transfer of tenancy and cannot make a rehousing
application.
 
I am advised that the application needs to be done via Mr Cordell’s
neighbourhood officer. I have emailed the officer and asked him to contact
Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact
the Mental Health Team so they can support him with his MH issues and
rehousing. I have amended the order to reflect the above and look forward
to hearing from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly,
delivering excellent services and building
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delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering
excellent services and building strong communities. Opinions expressed in
this email are those of the individual and not necessarily those of the London
Borough of Enfield. This email and any attachments or files transmitted with
it are strictly confidential and intended solely for the named addressee. It
may contain privileged and confidential information and if you are not the
intended recipient and receive it in error you must not copy, distribute or use
the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in
accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will
be free of viruses or malware. The recipient should perform their own virus
checks.
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           17 September 2018 11:28
To:                                               'enquiries@edmonton.countycourt.gsi.gov.uk'
Subject:                                     FW: LBE v Simon Cordell‐E00ED049  Order 09082018
Attachments:                          LBE v Simon Cordell‐E00ED049 Amended Order.docx
 
Importance:                            High
 
Dear DJ Dias,
 
I was wondering if you can help at this time the hearing of the 09/08/2018 there is still an outstanding order to be sealed by the
court. I know my son's solicitor has been trying to address this with Enfield Council and as yet has had no reply from them
regarding the amended order. I know my son's solicitor has sent the amended order over to the court directly.
 
I have also been working with them regarding the housing move for my son, but am being told they will only move him to a like to
like property; this will be going to the housing panel on the 28/09/2018 regarding the move for my son, I know in Enfield Council
order that was made up they included in this regarding the order from the court my son is moved I believe this was to give my son
more weight with the housing panel.
 
My son is not at all well and the and I believe he does need a two bedroom property so he can get the support he needs from his
family as I said in court on the 09/08/2018, I am not just saying this to be able to get my son a two bedroom, I am saying this so
my son can have family with him all the time so that I can try and get my son back to some sort of a normal life and the help he
needs.
 
It is at this point that Enfield Council does not seem to want to reply to my son's solicitor's amended order that a two bedroom is
looked into they have put everything else but that in there order, I am trying my hardest to work with everyone so my son gets the
help that is needed and I do feel a two bedroom is needed so there can be someone for my son at all times as I feel that this is the
best option for my son.
 
If you can look into the amended order attached I would be most grateful as I believe if it is added to the order it would give more
weight when it goes to the panel on 28/09/2018.
 
Regards
 
Lorraine Cordell
 

From: Trishna Kerai [mailto:Trishna@stuartmillersolicitors.co.uk] 
Sent: 17 September 2018 10:32
To: 'Edmonton County, Enquiries'
Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 Order 09082018
 
Dear Sirs,
 
Further to the email below, please confirm whether you have received our drafted amended order.
 
I have attached it again for your attention.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
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T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     

        

 

The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Sol ic itors  do not  accept  responsibi l i ty  for  unauthorised agreements  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post ,  please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Trishna Kerai 
Sent: 17 September 2018 09:59
To: 'Ludmilla Iyavoo'
Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Hi Ludmilla,
 
Further to my email below, could I please have a response with your views in relation to our proposed amended Order.
 
Many thanks.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
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The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses.  Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Trishna Kerai 
Sent: 04 September 2018 15:59
To: 'Ludmilla Iyavoo'
Cc: 'Lorraine Cordell'
Subject: RE: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Dear Ludmilla,
 
Please find our final draft of the Order. You will see the amendments we have made.
 
Please provide us with your views.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk     
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The information in this  email  is  confidential  and may be legally privileged. It  is  intended solely for the
addressee and access to this  email  by anyone else is  unauthorised.  Any views or opinions presented a r e
those of the author only and do not necessarily represent those of Stuart Miller Solicitors. If  you are not
the intended recipient;  any disclosure, copying, distribution or any action taken in reliance of this e m a i l
or  at tachments ,  i s  prohibited and may be  unlawful .  To avoid  incurring legal  l iabi l i t ies ,  you must  not
distr ibute  or  copy the  information in  this  emai l  without  the  express  permission of  the  sender.  When
addressed to our clients, any opinions or advice contained in this email or attachments are subject to the
terms and condit ions  expressed  in  the  governing  c l ient  e n g a g e m e n t  l e t t e r  o r  c o n t r a c t  a n d  t e r m s  o f
business.  If  you have received this  email  in error please notify Stuart  Miller Solicitors by telephone on
0 2 0  8 8 8 8  5 2 2 5 ,  b y  f a x  o n  0 2 0  8 8 8 9  5 8 7 1  o r  b y  e m a i l  a t  info@stuartmillersolicitors.co.uk S t u a r t
M i l l e r  S o l i c i t o r s  d o  n o t  a c c e p t  s e r v i c e  o f  d o c u m e n t s  b y  e m a i l .  T h e  s e c u r i t y  o f  t h i s  e m a i l  a n d  a n y
attachments  cannot  be  guaranteed.  I t  i s  your  responsibi l i ty  to  take al l  necessary steps to ensure this
emai l  and any  attachments or transmissions are free from viruses. Stuart Miller Solicitors do not accept
a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t  t r a n s m i s s i o n s  a n d  v i r u s e s .  O n l y  t h e
Directors are authorised to conclude binding agreements on behalf  of  Stuart  Miller Solicitors by email .
Stuart  Mil ler  Solicitors  do not  accept  responsibi l i ty  for  unauthorised a g r e e m e n t s  r e a c h e d  w i t h  o t h e r
employees or agents. Stuart Miller Solicitors may use your personal  data for marketing purposes.  If  you
do not want us to use your personal  data and contact  you by electronic  means and /  or  by post, please
opt-out by emailing us at info@stuartmillersolicitors.co.uk Stuart Miller Solicitors Limited is authorised
a n d  r e g u l a t e d  b y  t h e  Sol ic i tors  Regulat ion Authori ty  ( ID No.  533277) .  Stuart  Mi l ler  Sol ic i tors  i s  a
trading  name for  Stuart  Mi l ler  Sol ic i tors  Limited.  Incorporated  in  England &  Wales ( C o m p a n y  N o .
0 7 1 6 1 3 4 3 ) .  Stuart Miller Solicitors is  a VAT registered company (VAT No. 990 0197 14).
 
 
From: Ludmilla Iyavoo [mailto:Ludmilla.Iyavoo@enfield.gov.uk] 
Sent: 15 August 2018 15:49
To: Dias, DJ Allison
Cc: Trishna Kerai
Subject: LBE v Simon Cordell-E00ED049 Order 09082018
Importance: High
 
Dear Judge,
 
Further to the hearing which took place on 9th August 2018, I attach a draft order for the Court’s approval. I apologise for the
delay in sending this draft order to you, I have been waiting for the Defendant’s solicitors approval which has not been
received as yet.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
From: Ludmilla Iyavoo 
Sent: 10 August 2018 14:42
To: 'Trishna Kerai'
Subject: LBE v Simon Cordell-E00ED049 amended Order 09082018
Importance: High
 
Dear Trishna,
 
I write further to my email to you and Mrs Lorraine Cordell. Our allocation manager has advised us that as Mr Cordell is an
existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
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existing council tenant, he is entitled to apply for a transfer of tenancy and cannot make a rehousing application.
 
I am advised that the application needs to be done via Mr Cordell’s neighbourhood officer. I have emailed the officer and
asked him to contact Mrs Cordell as soon as possible. Mrs Cordell is also encouraged to contact the Mental Health Team so they
can support him with his MH issues and rehousing. I have amended the order to reflect the above and look forward to hearing
from you.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 
 
 
 
 

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
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IN THE COUNTY COURT AT EDMONTON        Claim No: E00ED049 

Before District Judge Dias 

 

B E T W E E N 

THE LONDON BOROUGH OF ENFIELD 

Claimant 

and 

 

MR SIMON CORDELL 

Defendant 

       

 
ORDER 

        

 

UPON hearing Solicitor for the Claimant and Defendant, the Defendant’s mother, the 

Defendant’s uncle and the Defendant not attending. 

 

UPON the Court reviewing the psychiatrist report of Dr Dhinakaran dated 08 July 2018 

confirming that the Defendant lacks capacity to litigate and/or capacity to understand the 

terms of the injunction order made on 09 January 2018. 

 

UPON Mr Cordell’s mother, Miss Lorraine Cordell, confirming that she will engage with 

the Claimant and assist Mr Cordell neighbourhood officer in making a housing 

management transfer application on or before 16 August 2018. 

  

UPON the Claimant agreeing that it will deal with the housing management transfer 

application as quickly as possible after being made. 

FW: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docxFW: LBE v Simon Cordell-E00ED049  Order 09082018->LBE v Simon Cordell-E00ED049 Amended Order.docx
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And UPON the Claimant taking into account when dealing with the housing management 

transfer the need for a suitable two bedroom property so Mr Cordell can have a spare 

room for carers and for his family so he can get the support that he requires. 

IT IS ORDERED: 

(1) The interim injunction order dated 09 January 2018 is dismissed forthwith.  

(2) The Claimant’s claim and application for an injunction dated 09 January 2018, 

the Claimant’s applications for the Defendant’s committal dated 05 February 

2018 and 20 April 2018 and the Claimant’s application notice dated 07 

August 2018 do stand dismissed.  

(3) The Claimant should serve a copy of this order upon the police to confirm the 

injection orders dated 9 August 2017 and the 09 January 2018 has been 

dismissed. 

(4) There be no order as to costs save for detailed assessment of the Defendant’s 

publicly funded costs.  

 

Dated 09 August 2018 

 

 



2149

From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           07 October 2018 23:57
To:                                               Ludmilla Iyavoo
Subject:                                     Re: Simon Cordell
 
Dear Ludmilla Lyavoo
 
I was wondering if you had any update yet regarding the panel meeting on the 28/09/2018 as I have not heard anything. 
 
Regards
 
Lorraine Cordell

Sent from my iPhone

On 2 Oct 2018, at 16:08, Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk> wrote:

Dear Lorraine Cordell,
 
Thank you for your emails and your phone calls. I have been in meetings so was unable to attend to them.
 
I am taking instructions from my officers and will respond to your emails in due course.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
Classification: OFFICIAL
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 02 October 2018 15:32
To: Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Subject: Re: Simon Cordell
 
Dear Ludmilla Lyavoo
 
Could you please get back to me with an update as to what’s going on. I have spoke to Lemmy today and he does
not know anything, but when he gets back to the office he would give you a message to contract me, I have left
voice messages for a call back for an update on your office number and I have also sent emails and heard nothing
from you, could you please get back to me with an update, as my son can’t take much more of what he is having to
live with.
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Regards
 
Lorraine Cordell

Sent from my iPhone

On 1 Oct 2018, at 17:56, Lorraine Cordell <lorraine32@blueyonder.co.uk> wrote:

Dear Ludmilla Lyavoo
 
Could you give me an update please as I have not heard anything.
 
Regards
 
Lorraine

Follow us on Facebook Twitter Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the
London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential
and intended solely for the named addressee. It may contain privileged and confidential information and if you
are not the intended recipient and receive it in error you must not copy, distribute or use the communication in
any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and
or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           12 October 2018 11:46
To:                                               Lorraine Cordell
Cc:                                               Trishna Kerai
Subject:                                     Simon Cordell [SEC=OFFICIAL]
Attachments:                          Letter to Mrs Cordell 12.10.2018.pdf
 

Classification: OFFICIAL

Dear Mrs Cordell,
 
Please find attached a copy of our correspondence, in response to your recent emails.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 

Classification: OFFICIAL

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
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should perform their own virus checks.
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Jeremy Chambers 
Director of Law & Governance 
Enfield Council  
Civic Centre, Silver Street 
Enfield EN1 3XY 

www.enfield.gov.uk 

If you need this document in another language or format contact the service using the details above. ? 

 
 
Dear Mrs Cordell, 
 
Re: Simon Cordell- 109 Burncroft Avenue, Enfield, EN3 7JQ 
 
We write further to your emails, enquiring about the progress of your son’s 
management transfer application.  
 
We advised you by email on 16/08/2018 that Simon could make a management 
transfer application and if successful, the transfer will be made on a like for like basis.  
We explained that as Simon lives in a one bedroom flat he will be transferred to 
another property like the one he currently has, if his application is successful.  
 
You explained to us that in view of his mental health problems you did not feel that a 
like for like transfer was appropriate and asked that he be transferred to a supported 
accommodation or to a larger property. We explained to you that for the Community 
Safety Unit to consider such an application they would need to have the Mental Health 
Team involved. You then explained that Simon was given an appointment to see Dr 
Benyure from the Enfield Community Mental Health Services on 31/08/2018, and it 
was agreed that the management transfer application will be put on hold until the next 
Panel meeting on 28/09/2018, to allow time for the Mental Health assessment to be 
carried out.  
 
We have since been advised that Simon failed to attend the scheduled appointment 
and did not engage with the Mental Health team. As this meant there was no report to 
support a management transfer application the Community Safety Unit was unable to 
submit an application on his behalf. The Panel would require medical evidence in 
support of an application for a supported accommodation or for a larger property and 
we did not have one by the date of the last Panel meeting on 28/09/2018.  

 
 
 
 
Mrs Lorraine Cordell 
 
 
 

Please reply to: Legal Services 
PO Box 50, Civic Centre 
Silver Street, 
Enfield  EN1 3XA 
 

 

E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323 

                          DX:  90615 Enfield 1  
Fax: 0208 379 6492 

My Ref: LS/C/LI/157255 
Your Ref:  

Date: 12th October, 2018 

Simon Cordell [SEC=OFFICIAL]->Letter to Mrs Cordell 12.10.2018.pdf
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We have been advised that the next Panel meeting will take place on Thursday 
18/10/2018. The next deadline for submitting the management transfer 
application therefore falls due on Monday 15/10/2018.  
 
Please let me know whether Simon would like his application considered at the next 
Panel meeting and that you would be able to submit the required medical report.  
 
Yours sincerely, 
 
L. Iyavoo 
Ludmilla Iyavoo 
Lawyer 
 
For the Director of Law and Governance 
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From:                                         Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Sent:                                           15 October 2018 16:46
To:                                               Trishna Kerai
Cc:                                               Lorraine Cordell
Subject:                                     Pre‐action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]
Attachments:                          Pre‐action letter Simon Cordell 15.10.2018.pdf
 

Classification: OFFICIAL

Dear Trishna,
 
We are receiving continuous report of harassment against Mr Cordell by his neighbours. We therefore enclose a pre‐action
letter for your client’s attention.
 
Mrs Lorraine Cordell is also copied in.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 
 

Classification: OFFICIAL

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
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Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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Jeremy Chambers 
Director of Law & Governance 
Enfield Council  
Civic Centre, Silver Street 
Enfield EN1 3XY 

www.enfield.gov.uk 

If you need this document in another language or format contact the service using the details above. ? 

 

 
Dear Sirs, 
 
Re: Anti-Social Behaviour, Tenancy concerns and breaches- pre-action 
letter. 
 
We have received several complaints of anti-social behaviour against you and 
going back to 2016 for which you have been warned numerous times, verbally 
and formally in writing. Please see below a list of reports made against you: 
 
1)On 6th July 2016, it is alleged that you approached an elderly neighbour as 
he came out of his flat and started to shout abuse and swear at him and 
threatened to burn down his flat. 
 
2) Sometime in July 2016 it is alleged that you damaged the lock of a 
neighbour’s electric cupboard and removed his fuse box resulting in no 
electricity to his flat.  
   
3) On 6th August 2016, it is alleged that you threatened one of your neighbours 
and his wife and aggressively demanded money from him. It is also alleged that 
you repeatedly swore and shouted abuse at him and his wife and called his 
wife a ‘bitch’ and tried to stop him from going up the stairs to his flat by standing 
in front of him.  
 
4)Sometimes in September 2016 it is alleged that you confronted an elderly 
neighbour outside your block of flats, 109 – 119 Burncroft Avenue as he was 
going to the local park with another resident and started to shout abuse and 

 
 
 
 
Mr Simon Cordell 
109 Burncroft Avenue 
Enfield 
EN3 7JQ  
 
 
 
 

Please reply to: Legal Services 
PO Box 50, Civic Centre 
Silver Street, 
Enfield   EN1 3XA 
 

 

E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323 

                          DX:  90615 Enfield 1  
Fax: 0208 379 6492 

My Ref: LS/C/LI/157255 
Your Ref:  

Date: 15th October 2018 

Pre-action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]->Pre-action letter Simon Cordell 15.10.2018.pdf
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threats at him and said to him ‘I can get you over at the park, I know you go for 
a walk’.  
 
5)On 27th September 2016, it is alleged that you confronted one of your 
neighbours as he was returned to his flat with his family and threatened and 
swore at him and demanded money from him. It is also alleged that you later 
banged on his door, shouted further abuse and swear words at him and 
accused him of making noises inside his flat. 
 
6)On 28th September 2016, it is alleged that you aggressively banged on a 
neighbour’s door and threatened and shouted verbal abuse and swear words at 
them. It is also alleged that you aggressively demanded money from him.  
 
7)On 4th October 2016, it is alleged that you aggressively banged on your 
ceiling and accused one of your neighbours of making noises, you then went to 
your neighbour’s flat and started kicking and banging on his front door 
aggressively, accused him of banging on the floor and was swearing and 
shouting abuse at him. It is also alleged that you later went downstairs, 
dragged your neighbour’s motorbike from where it was parked and started to hit 
it with a piece of wood. 
 
8) On 22nd November 2016 during a telephone conversation between you, Mrs 
Cordell your mother and Ms Sarah Fletcher, neighbourhood officer, Ms Fletcher 
reported that she overheard you threatened her by saying ‘I’m gonna do her 
over’ and then ‘I’m gonna take her job just for fun’. 
 
9)On 8th December 2016, it is alleged that you aggressively banged on one of 
your neighbours’ front door, shouted abuse and threats and accused him of 
making noise. 
 
10) On 11th December 2016, it is alleged that you aggressively banged on your 
neighbour’s door several times and accused them of banging on pipes. It is 
also alleged that you shouted abuse and threats at them. 
 
11) On 14th December 2016, it is alleged that you were verbally abusive 
towards a woman who was visiting one of your neighbours as she knocked on 
your neighbour’s door. 
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12) On 23rd December 2016, it is alleged that you banged on a neighbour’s 
front door, shouted abuse at them and asked them to turn their tap off. You 
then removed their electricity fuse thereby cutting off their power supply. 
 
13.On 26th December 2016, it is alleged that you ran up the communal stairs to 
the first floor and confronted one of your neighbours as he was going out with 
his family and started to shout abuse and threats at him and his wife and 
accused him of tampering with your water supply, you also attempted to stop 
him from leaving the block. 
 
14) On 3rd January 2017, it is alleged that you confronted one of your 
neighbours as he returned to the block with his wife and two-year-old daughter 
and started shouting abuse and threats at them. 
 
15) On 21st January 2017, it is alleged that you aggressively banged on your 
neighbour’s door, swore and shouted abuse and threats at them and accused 
them of making noises. 
 
16) On 31st January 2017, it is alleged that you aggressively banged on your 
neighbour’s door, shouted abuse and threats at them and accused them of 
banging on the floor. 
 
17) We received a report that on 7th February 2017 you approached the 
leaseholder of 117 Burncroft Avenue and his plumber outside the block as they 
were attempting to resolve the problem causing low water pressure in the flat. 
You said to the leaseholder that there were problems between you and his 
tenants but did not give any specific details. The leaseholder explained to you 
that his tenants were experiencing low water pressure in the flat and you said 
to him ‘you will not solve the problem as I am restricting their water supply’. The 
leaseholder later knocked on your door and asked whether you would increase 
the water pressure and you stated ‘I cannot do anything at the moment, I will 
sort it out later’.   
 
18) On 24th February 2017 Sarah Fletcher (Neighbourhood Officer) and Steve 
Stirk (Maintenance Surveyor) attended your property at flat 109 Burncroft 
Avenue to inspect the property following reports of low water pressure from 
flats 113 and 117 Burncroft Avenue. While inside your flat, they observed that 
you have installed an iron security gate inside your front door. It also appeared 
to them that the wall between your kitchen and living room seemed to have 
been removed thereby creating an open plan effect. Much of the property was 
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taken up industrial type printers, boxes and folders and there were dog faeces 
in your back garden.  
 
19) On 17th March 2017 Lemmy Nwabuisi, ASB Coordinator visited 109 
Burncroft Avenue to post a letter through your door and as he got into his car to 
drive off after posting the letter, you ran after him shouting and screaming 
abuse. The letter requested that you attend our offices to discuss the nuisance 
reports being received from your neighbours. By the time he returned to the 
office, you had telephoned him several times. He telephoned you back and you 
asked whether he was the person that posted a letter through your letterbox 
and he said yes. You asked why he did not stop when you ran after him and he 
stated that he had another visit and did not have the time to stop and talk to 
you. You stated that you will not attend the meeting at the Civic Centre or any 
of the council offices as you are unable to leave your flat and that the meeting 
should take place in your flat. Mr Nwabuisi offered to have the meeting at a 
neutral venue and suggested the local library or at your mother's house but you 
refused saying that you have done nothing wrong and accused him of taking 
sides with your neighbours.  
 
20)On 5th May 2017, it is alleged that you threatened one of your neighbours 
by saying that you will ruin his life and that you were going to the police to 
present evidence about his illegal activities. 
 
21) On 14th May 2017, it is alleged that you aggressively banged on one of 
your neighbour’s door, shouted abuse and threats at her and falsely accused 
her of making noise and coming into your flat to attack you. You later followed 
her to her car shouting abuse and wanting to know where she was going. 
 
22) On 14th May 2017 it is alleged that you allowed your dog to run freely in the 
communal area of your block without a lead.  
 
23) On 28th May 2017, the police issued you with a first instance Harassment 
letter following reports of harassment and threatening behaviour made to the 
police by one of your neighbours. 
 
24.) On 9th June 2017, it is alleged that you attacked one of your neighbours in 
the communal hallway of your block as he returned from work late at night by 
grabbing him on the arm and neck thereby causing bruising to his arm and 
neck. You also snatched his phone from him as he tried to video-record the 
incident.  
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25) On 16th June 2017 at 11:55hrs it is alleged that you confronted one of your 
neighbours as she was exiting the main entrance to your building and said to 
her that you had her bank details and personal details such as date of birth and 
said to her that you wanted her and her husband to pay you some money. 
 
26) On 18th June 2017 at 11:55hrs it is alleged that you confronted one of your 
neighbours as she was exiting the main entrance to your building and said to 
her that you knew what time she went out and what time she returned and to 
tell her husband that you would like to speak to him. 
 
27) On 23rd June 2017 at 23:35hrs it is alleged that you came out of your flat 
with your dog without a lead and attacked one of your neighbours as he 
returned from work by punching him twice on the chest. You tried to push him 
out of the block and snatched his phone as he brought took it out of his pocket 
to record the incident.  
 
28) On 28th June 2017 at 11:45hrs it is alleged that you confronted your 
neighbour as she was leaving the block. You swore and shouted abuse at her 
and accused her of making noise inside her flat. You told her that you know all 
her personal details and that of her husband including their full names, phone 
numbers, date of birth and banking details. You demanded that they pay you 
some money and asked her to tell her husband to come and see you. 
 
29)On 30th June 2017 at 11:45hrs it is alleged that you confronted your 
neighbour as she was leaving the block and accused her of slamming the door. 
She denied slamming the door and called her a liar and proceeded to swear 
and shout abuse at her. 
 
30) On 2nd July 2017 at 17:18hrs it is alleged that you confronted your 
neighbour as he was going out with his family with your dog barking and 
without a lead and asked him when he was going to hand over the money. It is 
also alleged that as they left the block, you ran after them swearing and 
shouting abuse at your neighbour and demanding that he must pay you some 
money if he wants you to leave him alone. You also said to him that you have 
all their personal details including their dates of birth and bank details.  
 
31) On 12th July 2017 an Enfield Council Surveyor attended your flat to 
investigate reports of low water pressure to flats above yours but you refused 
him access. The Surveyor attended your flat again in the evening of the same 
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day following further reports that the water supply to the affected flats had 
completely ceased and you refused him access. You then followed him to his 
car swearing and shouting abuse at him and prevented him from entering his 
car. He then called the police. 
 
32) On 11th November 2017 at 11.30am, it is alleged by one of your 
neighbours that you came to their front door, opened the letterbox and peeped 
through it to see who was inside the flat. You then started swearing and 
shouting abuse and banging on their front door as soon as you saw the 
neighbour’s wife. 
 
33) On 2nd January 2018 at 6.30pm, it is alleged that you stood outside your 
neighbour’s property for more than twenty minutes swearing and shouting 
abuse. You went away and returned half an hour later, you lifted their letterbox, 
stuck your mobile phone through the letterbox and started to record his family 
while swearing and shouting abuse. This went on for about fifteen minutes. 
 
34) On 9th January 2018 at about 12.18pm, you telephone Lemmy Nwabuisi 
(ASB Behaviour officer) and accused him of forging documents to get an anti-
social behaviour order against him and you told him that he had made you a 
prisoner within your home. You also stated that you knew where he lives in 
Enfield and that he and his family were not safe from you. You also told him 
that you would watch him leave the office and you would have followed him 
home and he needed to watch his back. You called the ASB officer again 30 
minutes later and told him that you knew he has a flat in Edmonton and also 
knew that one of his colleagues lives in Edmonton. You also stated that you 
knew where they live and they were not safe.  
 
35) On 9th January 2018 you called Kaunchita Maudhub (ASB Behaviour 
officer) and left a long voicemail on her work telephone number and made 
threats.  
 
36) On 26th February 2018, at around 11.45pm it is alleged that you came to 
one of your neighbour’s front door and started making loud banging noises and 
rattling with their letter box. You ran away after the neighbour opened her front 
door.   
 
37) On 1st March 2018 it is alleged that you knocked on one of your 
neighbours’ door loudly, you started rattling with their letter box and started 
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shouting. This went on for 5 to 10 minutes but you left after you’ve heard that 
the neighbour was calling the police.  
 
38) On 15th March 2018 it is alleged that you swore, shouted and assaulted 
one of you neighbours in front of his wife and his 3 years old child.  
 
39) On 1st May 2018, you attended the Edmonton County Court as there was a 
hearing listed in relation to an injunction. It is alleged that you started shouting 
abuse, swore and make threats to two of the Claimant’s employees (Lemmy 
Nwabuisi, ASB officer and Balbinder Kaur Geddes, lawyer) and to one of your 
neighbours who attended Court to give evidence. You also swore at a judge. 
These incidents were witnessed by members of staff working at the Court.  
 
40) On 29th May 2018, it is alleged that you attended one of your neighbours’ 
property; you took your dog with you and waited by their front door. It is alleged 
that you tried to intimidate them as they were due to attend a hearing in the 
Edmonton County Court to give evidence in support of a claim for an injunction 
issued against you.  
 
41) On 30th May 2018, it is alleged that you made threats to kill to one of your 
neighbours. The matter was reported to the police. You were arrested and 
released on bail. 
 
42) You assaulted one of your neighbours on the 26th August 2018 for flashing 
his toilet. 
 
43) You telephoned two council officers (Lemmy Nwabuisi and Ludmilla Iyavoo) 
on 12th September 2018 and made threats to them over the telephone. You 
also accused them of fraud and of fabricating evidence to support the Council’s 
claim for an injunction  
 
44) On 12th September 2018 at about 3.50pm, you called one of your 
neighbours on his mobile phone using a private number. It is not known how 
you obtained his number, but he terminated the call. You called again using the 
same private number, but he terminated the call as soon as he heard your 
voice. You called repeatedly after that. 
 
45) On 24th September 2018 at about 11.30am, one of your neighbours 
returned home from dropping her daughter at school and as she entered their 
block of flat, she noticed that the middle door on the ground floor was open as 
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well as your front door. As she went up the stairs to their second floor flat, your 
dog came out of your flat and started barking at her. The neighbour had to run 
up the stairs to her flat to escape from the dog. It was reported that your dog is 
always barking whenever they go out or return to the block and the neighbour 
and 4 years old daughter are terrified.  
 
46) One of your neighbours reported that his cousin was leaving the block at 
about on 2nd October 2018 at 12.45pm, and as you exited the block, you 
followed him and suddenly grabbed his jacket from behind and tried to pull him 
to the ground. The cousin started shouting to attract neighbours and managed 
to push you off.  
 
47) There are other reports from one of your neighbours who reported that on 
30th September 2018, you attempted to break down his front door by kicking it 
several times only because he flashed his toilet.  
 
48) It is reported that you continue to harass and intimidate other residents on a 
regular basis.  
 
The London Borough of Enfield takes all acts of anti-social behaviour very 
seriously and will not tolerate such behaviour. 
 
You have been served ample warning regarding the complaints made against 
you. You have breached your tenancy agreement and conditions: 
 
Condition 9 
 
“You, the tenant, are responsible for the behaviour of anyone, including your 
children, living in or visiting your home. This means that you must ensure that 
they do not act in breach of any of these conditions. Also, you must not 
encourage them to act in such a way. This applies in the property, in communal 
and surrounding areas, any property belonging to the council and or anywhere 
within Enfield borough.” 
            
Condition 10 
         
“You must not act in any way which causes, or is likely to cause, a nuisance or 
annoyance or is anti-social.” 
 
Condition 21  
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“You must not abuse, harass, make offensive comments and/or malicious 
allegations, use or threaten to use violence against any of our officers or 
agents, or against a councillor. This applies at any time and in any place. We 
may report the matter to the Police.” 
 
Condition 31 
 
“You must take care not to cause damage to your property or the property of 
your neighbours.” 
 
Condition 33  
 
“You must keep the inside of your property clean and in reasonable decorative 
order.”  
 
Condition 34  
 
“You must not use the property in any way that may cause a health or safety 
hazard or encourage vermin and/or pests (for example, by hoarding items 
inappropriately).” 
 
Condition 44  
 
“You must obtain our prior written permission before carrying out any 
alterations, improvements or structural work to the property. You may need to 
obtain other permissions such as planning permission or building regulations 
approval.” 
 
Condition 53  
 
“You must keep the inside of the property, the fixtures and fittings and all glass 
in the property in good repair during the tenancy.” 
 
Condition 57  
 
“You must allow our employees, representatives and contractors to come into 
your property to service any electrical and gas supplies and appliances that we 
are responsible for maintaining.” 
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Condition 69  
 
“You must not interfere with the electric or gas supply.” 
 
Condition 76  
“You have the right to keep one pet, or animal such as a cat, a dog, small bird, 
fish, non-poisonous insect, spider, small snake or lizard, rabbit hamster, guinea 
pig, mouse, gerbil or domestic rat as long as they do not cause damage to the 
property, or nuisance or annoyance to anyone in your locality.” 
 
Condition 79 
“You must always keep your dog(s) on a lead in communal areas and on our 
land.” 
 
This letter should be considered as a pre-action letter If further breaches of the 
tenancy conditions were to occur, we would reserve the right to commence 
possession action of 109 Burncroft Avenue, without further notice.  
 
Please note that you are entitled to seek independent legal advice.  
 
Yours sincerely, 
 
L.Iyavoo 
 
Ludmilla Iyavoo 
Lawyer 
For the Director of Law and Governance 



2167

From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           15 October 2018 19:24
To:                                               Trishna@stuartmillersolicitors.co.uk
Subject:                                     Re: Simon CORDELL
 
Dear Trishna
 
Could you pls call me regards enfield council please, i did try to call the office last week to speak to you but was told you will
not be back until tomorrow, my phone number is 07807 333545
 
Regards
 
Lorraine CORDELL
 
Sent from my iPhone
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View Your Account

MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  16/10/2018 01:44:43 AM

To:  re_wired@ymail.com

Subject:  Simon, your October account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

October Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new products.* Use promo

code rpoct18d. Shop now >

 

What's in your account:

Domains
Update your domain settings 
Log in to make changes, like pointing them to your
Facebook or Twitter page.

T-S-ENTERPRISES.CO.UK
T-S-ENTERPRISES.COM
TOOSMOOTHENTERTAINMENT.CO.UK
TOOSMOOTH.CO.UK
TOOSMOOTHENTERTAINMENT.COM
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Add More

Get Started

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

Build trust with a .org web address. Use this
respected domain to promote your cause, increase
awareness or inspire support. Shop .org domains for
just £16.10 £5.99 today.

   

£17.10 £3.10*

   

£9.23 £0.86*

   

£7.71*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  17/10/2018 09:13:12 PM

To:  re_wired@ymail.com

Subject:  Fwd: Pre-action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]

Attachments:  Pre-action letter Simon Cordell 15.10.2018.pdf    
 

Here

Sent from my iPhone

Begin forwarded message:

From: Ludmilla Iyavoo <Ludmilla.Iyavoo@enfield.gov.uk>
Date: 15 October 2018 at 16:46:16 BST
To: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Cc: Lorraine Cordell <lorraine32@blueyonder.co.uk>
Subject: Pre-action letter Simon Cordell 15.10.2018 [SEC=OFFICIAL]

Classification: OFFICIAL

Dear Trishna,
 
We are receiving continuous report of harassment against Mr Cordell by his neighbours. We therefore enclose a
pre‐action letter for your client’s attention.
 
Mrs Lorraine Cordell is also copied in.
 
Kind regards,
Ludmilla Iyavoo
Solicitor
Corporate Team
Legal Services
Enfield Council
Silver Street
Enfield EN1 3XY
 
DX 90615 Enfield 1
 
Telephone: 020 8379 8323
Fax: 020 8379 6492
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building
strong communities.
 

Classification: OFFICIAL

 

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London
Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended
solely for the named addressee. It may contain privileged and confidential information and if you are not the intended
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recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic
handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance
with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The
recipient should perform their own virus checks.
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Jeremy Chambers 
Director of Law & Governance 
Enfield Council  
Civic Centre, Silver Street 
Enfield EN1 3XY 

www.enfield.gov.uk 

If you need this document in another language or format contact the service using the details above. ? 

 

 
Dear Sirs, 
 
Re: Anti-Social Behaviour, Tenancy concerns and breaches- pre-action 
letter. 
 
We have received several complaints of anti-social behaviour against you and 
going back to 2016 for which you have been warned numerous times, verbally 
and formally in writing. Please see below a list of reports made against you: 
 
1)On 6th July 2016, it is alleged that you approached an elderly neighbour as 
he came out of his flat and started to shout abuse and swear at him and 
threatened to burn down his flat. 
 
2) Sometime in July 2016 it is alleged that you damaged the lock of a 
neighbour’s electric cupboard and removed his fuse box resulting in no 
electricity to his flat.  
   
3) On 6th August 2016, it is alleged that you threatened one of your neighbours 
and his wife and aggressively demanded money from him. It is also alleged that 
you repeatedly swore and shouted abuse at him and his wife and called his 
wife a ‘bitch’ and tried to stop him from going up the stairs to his flat by standing 
in front of him.  
 
4)Sometimes in September 2016 it is alleged that you confronted an elderly 
neighbour outside your block of flats, 109 – 119 Burncroft Avenue as he was 
going to the local park with another resident and started to shout abuse and 

 
 
 
 
Mr Simon Cordell 
109 Burncroft Avenue 
Enfield 
EN3 7JQ  
 
 
 
 

Please reply to: Legal Services 
PO Box 50, Civic Centre 
Silver Street, 
Enfield   EN1 3XA 
 

 

E-mail: Ludmilla.Iyavoo@enfield.gov.uk 
Phone: 0208 379 8323 

                          DX:  90615 Enfield 1  
Fax: 0208 379 6492 

My Ref: LS/C/LI/157255 
Your Ref:  

Date: 15th October 2018 
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threats at him and said to him ‘I can get you over at the park, I know you go for 
a walk’.  
 
5)On 27th September 2016, it is alleged that you confronted one of your 
neighbours as he was returned to his flat with his family and threatened and 
swore at him and demanded money from him. It is also alleged that you later 
banged on his door, shouted further abuse and swear words at him and 
accused him of making noises inside his flat. 
 
6)On 28th September 2016, it is alleged that you aggressively banged on a 
neighbour’s door and threatened and shouted verbal abuse and swear words at 
them. It is also alleged that you aggressively demanded money from him.  
 
7)On 4th October 2016, it is alleged that you aggressively banged on your 
ceiling and accused one of your neighbours of making noises, you then went to 
your neighbour’s flat and started kicking and banging on his front door 
aggressively, accused him of banging on the floor and was swearing and 
shouting abuse at him. It is also alleged that you later went downstairs, 
dragged your neighbour’s motorbike from where it was parked and started to hit 
it with a piece of wood. 
 
8) On 22nd November 2016 during a telephone conversation between you, Mrs 
Cordell your mother and Ms Sarah Fletcher, neighbourhood officer, Ms Fletcher 
reported that she overheard you threatened her by saying ‘I’m gonna do her 
over’ and then ‘I’m gonna take her job just for fun’. 
 
9)On 8th December 2016, it is alleged that you aggressively banged on one of 
your neighbours’ front door, shouted abuse and threats and accused him of 
making noise. 
 
10) On 11th December 2016, it is alleged that you aggressively banged on your 
neighbour’s door several times and accused them of banging on pipes. It is 
also alleged that you shouted abuse and threats at them. 
 
11) On 14th December 2016, it is alleged that you were verbally abusive 
towards a woman who was visiting one of your neighbours as she knocked on 
your neighbour’s door. 
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12) On 23rd December 2016, it is alleged that you banged on a neighbour’s 
front door, shouted abuse at them and asked them to turn their tap off. You 
then removed their electricity fuse thereby cutting off their power supply. 
 
13.On 26th December 2016, it is alleged that you ran up the communal stairs to 
the first floor and confronted one of your neighbours as he was going out with 
his family and started to shout abuse and threats at him and his wife and 
accused him of tampering with your water supply, you also attempted to stop 
him from leaving the block. 
 
14) On 3rd January 2017, it is alleged that you confronted one of your 
neighbours as he returned to the block with his wife and two-year-old daughter 
and started shouting abuse and threats at them. 
 
15) On 21st January 2017, it is alleged that you aggressively banged on your 
neighbour’s door, swore and shouted abuse and threats at them and accused 
them of making noises. 
 
16) On 31st January 2017, it is alleged that you aggressively banged on your 
neighbour’s door, shouted abuse and threats at them and accused them of 
banging on the floor. 
 
17) We received a report that on 7th February 2017 you approached the 
leaseholder of 117 Burncroft Avenue and his plumber outside the block as they 
were attempting to resolve the problem causing low water pressure in the flat. 
You said to the leaseholder that there were problems between you and his 
tenants but did not give any specific details. The leaseholder explained to you 
that his tenants were experiencing low water pressure in the flat and you said 
to him ‘you will not solve the problem as I am restricting their water supply’. The 
leaseholder later knocked on your door and asked whether you would increase 
the water pressure and you stated ‘I cannot do anything at the moment, I will 
sort it out later’.   
 
18) On 24th February 2017 Sarah Fletcher (Neighbourhood Officer) and Steve 
Stirk (Maintenance Surveyor) attended your property at flat 109 Burncroft 
Avenue to inspect the property following reports of low water pressure from 
flats 113 and 117 Burncroft Avenue. While inside your flat, they observed that 
you have installed an iron security gate inside your front door. It also appeared 
to them that the wall between your kitchen and living room seemed to have 
been removed thereby creating an open plan effect. Much of the property was 
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taken up industrial type printers, boxes and folders and there were dog faeces 
in your back garden.  
 
19) On 17th March 2017 Lemmy Nwabuisi, ASB Coordinator visited 109 
Burncroft Avenue to post a letter through your door and as he got into his car to 
drive off after posting the letter, you ran after him shouting and screaming 
abuse. The letter requested that you attend our offices to discuss the nuisance 
reports being received from your neighbours. By the time he returned to the 
office, you had telephoned him several times. He telephoned you back and you 
asked whether he was the person that posted a letter through your letterbox 
and he said yes. You asked why he did not stop when you ran after him and he 
stated that he had another visit and did not have the time to stop and talk to 
you. You stated that you will not attend the meeting at the Civic Centre or any 
of the council offices as you are unable to leave your flat and that the meeting 
should take place in your flat. Mr Nwabuisi offered to have the meeting at a 
neutral venue and suggested the local library or at your mother's house but you 
refused saying that you have done nothing wrong and accused him of taking 
sides with your neighbours.  
 
20)On 5th May 2017, it is alleged that you threatened one of your neighbours 
by saying that you will ruin his life and that you were going to the police to 
present evidence about his illegal activities. 
 
21) On 14th May 2017, it is alleged that you aggressively banged on one of 
your neighbour’s door, shouted abuse and threats at her and falsely accused 
her of making noise and coming into your flat to attack you. You later followed 
her to her car shouting abuse and wanting to know where she was going. 
 
22) On 14th May 2017 it is alleged that you allowed your dog to run freely in the 
communal area of your block without a lead.  
 
23) On 28th May 2017, the police issued you with a first instance Harassment 
letter following reports of harassment and threatening behaviour made to the 
police by one of your neighbours. 
 
24.) On 9th June 2017, it is alleged that you attacked one of your neighbours in 
the communal hallway of your block as he returned from work late at night by 
grabbing him on the arm and neck thereby causing bruising to his arm and 
neck. You also snatched his phone from him as he tried to video-record the 
incident.  
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25) On 16th June 2017 at 11:55hrs it is alleged that you confronted one of your 
neighbours as she was exiting the main entrance to your building and said to 
her that you had her bank details and personal details such as date of birth and 
said to her that you wanted her and her husband to pay you some money. 
 
26) On 18th June 2017 at 11:55hrs it is alleged that you confronted one of your 
neighbours as she was exiting the main entrance to your building and said to 
her that you knew what time she went out and what time she returned and to 
tell her husband that you would like to speak to him. 
 
27) On 23rd June 2017 at 23:35hrs it is alleged that you came out of your flat 
with your dog without a lead and attacked one of your neighbours as he 
returned from work by punching him twice on the chest. You tried to push him 
out of the block and snatched his phone as he brought took it out of his pocket 
to record the incident.  
 
28) On 28th June 2017 at 11:45hrs it is alleged that you confronted your 
neighbour as she was leaving the block. You swore and shouted abuse at her 
and accused her of making noise inside her flat. You told her that you know all 
her personal details and that of her husband including their full names, phone 
numbers, date of birth and banking details. You demanded that they pay you 
some money and asked her to tell her husband to come and see you. 
 
29)On 30th June 2017 at 11:45hrs it is alleged that you confronted your 
neighbour as she was leaving the block and accused her of slamming the door. 
She denied slamming the door and called her a liar and proceeded to swear 
and shout abuse at her. 
 
30) On 2nd July 2017 at 17:18hrs it is alleged that you confronted your 
neighbour as he was going out with his family with your dog barking and 
without a lead and asked him when he was going to hand over the money. It is 
also alleged that as they left the block, you ran after them swearing and 
shouting abuse at your neighbour and demanding that he must pay you some 
money if he wants you to leave him alone. You also said to him that you have 
all their personal details including their dates of birth and bank details.  
 
31) On 12th July 2017 an Enfield Council Surveyor attended your flat to 
investigate reports of low water pressure to flats above yours but you refused 
him access. The Surveyor attended your flat again in the evening of the same 
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day following further reports that the water supply to the affected flats had 
completely ceased and you refused him access. You then followed him to his 
car swearing and shouting abuse at him and prevented him from entering his 
car. He then called the police. 
 
32) On 11th November 2017 at 11.30am, it is alleged by one of your 
neighbours that you came to their front door, opened the letterbox and peeped 
through it to see who was inside the flat. You then started swearing and 
shouting abuse and banging on their front door as soon as you saw the 
neighbour’s wife. 
 
33) On 2nd January 2018 at 6.30pm, it is alleged that you stood outside your 
neighbour’s property for more than twenty minutes swearing and shouting 
abuse. You went away and returned half an hour later, you lifted their letterbox, 
stuck your mobile phone through the letterbox and started to record his family 
while swearing and shouting abuse. This went on for about fifteen minutes. 
 
34) On 9th January 2018 at about 12.18pm, you telephone Lemmy Nwabuisi 
(ASB Behaviour officer) and accused him of forging documents to get an anti-
social behaviour order against him and you told him that he had made you a 
prisoner within your home. You also stated that you knew where he lives in 
Enfield and that he and his family were not safe from you. You also told him 
that you would watch him leave the office and you would have followed him 
home and he needed to watch his back. You called the ASB officer again 30 
minutes later and told him that you knew he has a flat in Edmonton and also 
knew that one of his colleagues lives in Edmonton. You also stated that you 
knew where they live and they were not safe.  
 
35) On 9th January 2018 you called Kaunchita Maudhub (ASB Behaviour 
officer) and left a long voicemail on her work telephone number and made 
threats.  
 
36) On 26th February 2018, at around 11.45pm it is alleged that you came to 
one of your neighbour’s front door and started making loud banging noises and 
rattling with their letter box. You ran away after the neighbour opened her front 
door.   
 
37) On 1st March 2018 it is alleged that you knocked on one of your 
neighbours’ door loudly, you started rattling with their letter box and started 
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shouting. This went on for 5 to 10 minutes but you left after you’ve heard that 
the neighbour was calling the police.  
 
38) On 15th March 2018 it is alleged that you swore, shouted and assaulted 
one of you neighbours in front of his wife and his 3 years old child.  
 
39) On 1st May 2018, you attended the Edmonton County Court as there was a 
hearing listed in relation to an injunction. It is alleged that you started shouting 
abuse, swore and make threats to two of the Claimant’s employees (Lemmy 
Nwabuisi, ASB officer and Balbinder Kaur Geddes, lawyer) and to one of your 
neighbours who attended Court to give evidence. You also swore at a judge. 
These incidents were witnessed by members of staff working at the Court.  
 
40) On 29th May 2018, it is alleged that you attended one of your neighbours’ 
property; you took your dog with you and waited by their front door. It is alleged 
that you tried to intimidate them as they were due to attend a hearing in the 
Edmonton County Court to give evidence in support of a claim for an injunction 
issued against you.  
 
41) On 30th May 2018, it is alleged that you made threats to kill to one of your 
neighbours. The matter was reported to the police. You were arrested and 
released on bail. 
 
42) You assaulted one of your neighbours on the 26th August 2018 for flashing 
his toilet. 
 
43) You telephoned two council officers (Lemmy Nwabuisi and Ludmilla Iyavoo) 
on 12th September 2018 and made threats to them over the telephone. You 
also accused them of fraud and of fabricating evidence to support the Council’s 
claim for an injunction  
 
44) On 12th September 2018 at about 3.50pm, you called one of your 
neighbours on his mobile phone using a private number. It is not known how 
you obtained his number, but he terminated the call. You called again using the 
same private number, but he terminated the call as soon as he heard your 
voice. You called repeatedly after that. 
 
45) On 24th September 2018 at about 11.30am, one of your neighbours 
returned home from dropping her daughter at school and as she entered their 
block of flat, she noticed that the middle door on the ground floor was open as 
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well as your front door. As she went up the stairs to their second floor flat, your 
dog came out of your flat and started barking at her. The neighbour had to run 
up the stairs to her flat to escape from the dog. It was reported that your dog is 
always barking whenever they go out or return to the block and the neighbour 
and 4 years old daughter are terrified.  
 
46) One of your neighbours reported that his cousin was leaving the block at 
about on 2nd October 2018 at 12.45pm, and as you exited the block, you 
followed him and suddenly grabbed his jacket from behind and tried to pull him 
to the ground. The cousin started shouting to attract neighbours and managed 
to push you off.  
 
47) There are other reports from one of your neighbours who reported that on 
30th September 2018, you attempted to break down his front door by kicking it 
several times only because he flashed his toilet.  
 
48) It is reported that you continue to harass and intimidate other residents on a 
regular basis.  
 
The London Borough of Enfield takes all acts of anti-social behaviour very 
seriously and will not tolerate such behaviour. 
 
You have been served ample warning regarding the complaints made against 
you. You have breached your tenancy agreement and conditions: 
 
Condition 9 
 
“You, the tenant, are responsible for the behaviour of anyone, including your 
children, living in or visiting your home. This means that you must ensure that 
they do not act in breach of any of these conditions. Also, you must not 
encourage them to act in such a way. This applies in the property, in communal 
and surrounding areas, any property belonging to the council and or anywhere 
within Enfield borough.” 
            
Condition 10 
         
“You must not act in any way which causes, or is likely to cause, a nuisance or 
annoyance or is anti-social.” 
 
Condition 21  

Pr
e-

ac
tio

n 
le

tte
r S

im
on

 C
or

de
ll 

15
.1

0.
20

18
.p

df



2180

 
“You must not abuse, harass, make offensive comments and/or malicious 
allegations, use or threaten to use violence against any of our officers or 
agents, or against a councillor. This applies at any time and in any place. We 
may report the matter to the Police.” 
 
Condition 31 
 
“You must take care not to cause damage to your property or the property of 
your neighbours.” 
 
Condition 33  
 
“You must keep the inside of your property clean and in reasonable decorative 
order.”  
 
Condition 34  
 
“You must not use the property in any way that may cause a health or safety 
hazard or encourage vermin and/or pests (for example, by hoarding items 
inappropriately).” 
 
Condition 44  
 
“You must obtain our prior written permission before carrying out any 
alterations, improvements or structural work to the property. You may need to 
obtain other permissions such as planning permission or building regulations 
approval.” 
 
Condition 53  
 
“You must keep the inside of the property, the fixtures and fittings and all glass 
in the property in good repair during the tenancy.” 
 
Condition 57  
 
“You must allow our employees, representatives and contractors to come into 
your property to service any electrical and gas supplies and appliances that we 
are responsible for maintaining.” 
 

Pr
e-

ac
tio

n 
le

tte
r S

im
on

 C
or

de
ll 

15
.1

0.
20

18
.p

df



2181

Condition 69  
 
“You must not interfere with the electric or gas supply.” 
 
Condition 76  
“You have the right to keep one pet, or animal such as a cat, a dog, small bird, 
fish, non-poisonous insect, spider, small snake or lizard, rabbit hamster, guinea 
pig, mouse, gerbil or domestic rat as long as they do not cause damage to the 
property, or nuisance or annoyance to anyone in your locality.” 
 
Condition 79 
“You must always keep your dog(s) on a lead in communal areas and on our 
land.” 
 
This letter should be considered as a pre-action letter If further breaches of the 
tenancy conditions were to occur, we would reserve the right to commence 
possession action of 109 Burncroft Avenue, without further notice.  
 
Please note that you are entitled to seek independent legal advice.  
 
Yours sincerely, 
 
L.Iyavoo 
 
Ludmilla Iyavoo 
Lawyer 
For the Director of Law and Governance 
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           25 October 2018 14:48
To:                                               Nawal@stuartmillersolicitors.co.uk
Subject:                                     Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report
Attachments:                          image001.jpg; ATT00164.htm; image002.jpg; ATT00167.htm; image003.jpg; ATT00170.htm;

image004.jpg; ATT00173.htm; image005.jpg; ATT00176.htm; image006.png; ATT00179.htm;
image007.png; ATT00182.htm; ATT00185.pdf; ATT00188.htm

 
Hi Nawal 
 
Pls see report for simon
 
Lorraine

Sent from my iPhone

Begin forwarded message:

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Date: 20 July 2018 at 16:28:13 BST
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Subject: (DPS:1:CR:326592:9V) Simon's Assessment Report

Dear Lorraine,
 
Please find attached Simon’s medical assessment report. Please note that this works in our favour as it will allow
us to possibly get rid of the Injunction Order completely.
 
Kind regards,
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->image001.jpg
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->ATT00164.htm
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->image002.jpg
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->ATT00167.htm
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->image003.jpg
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->ATT00170.htm
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->image004.jpg
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Fwd: (DPS:1:CR:326592:9V) Simon's Assessment Report ->ATT00173.htm
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The information in this  email  is  confidential  and may be legally  privi leged.  It is
i n t e n d e d  s o l e l y  f o r  t h e  a d d r e s s e e  a n d  a c c e s s  t o  t h i s  e m a i l  b y  a n y o n e  e l s e  i s
unauthorised.  Any views or opinions presented are those of  the author only and
do not necessari ly  represent those of  Stuart  Mil ler  Solicitors.  If  you are not  the
intended recipient; any disclosure,  copying,  distr ibution or  any act ion taken in
r e l i a n c e  o f  t h i s  e m a i l  o r  a t t a c h m e n t s ,  i s  p r o h i b i t e d  a n d  m a y  b e  u n l a w f u l .  T o
avoid incurring legal  l iabilit ies,  you must not distribute or copy the information
in this email without the express permission of the sender. When addressed to our
c l i e n t s ,  a n y  o p i n i o n s  o r  a d v i c e  c o n t a i n e d  i n  t h i s  e m a i l  o r  a t t a c h m e n t s  a r e
s u b j e c t  t o  t h e  t e r m s  a n d  c o n d i t i o n s  e x p r e s s e d  i n  t h e  g o v e r n i n g  c l i e n t
engagement  let ter  or  contract  and terms of  business .  I f  you have received th is
emai l  in  error  please  not i fy  Stuart  Mil ler  Sol ic i tors  by  te lephone on 020 8888
5225,  by  fax  on  020 8889 5871  or  by  emai l  a t  info@stuartmillersolicitors.co.uk
Stuart Miller Solicitors do not accept service of documents by email.  The security
o f  t h i s  e m a i l  a n d  a n y  a t t a c h m e n t s  c a n n o t  b e  g u a r a n t e e d .  I t  i s  y o u r
r e s p o n s i b i l i t y  t o  t a k e  a l l  n e c e s s a r y  s t e p s  t o  e n s u r e  t h i s  e m a i l  a n d  a n y
attachments  or  transmissions are  free  from viruses.  Stuart  Mil ler  Sol ic i tors  do
n o t  a c c e p t  a n y  r e s p o n s i b i l i t y  f o r  d a m a g e  i n c u r r e d  a s  a  r e s u l t  o f  i n t e r n e t
transmissions and viruses. Only the Directors are authorised to conclude binding
agreements on behalf of Stuart Miller Solicitors by email.  Stuart Miller Solicitors
do  not  accept  respons ib i l i ty  for  unauthor ised  agreements  reached  wi th  o ther
employees  or  agents .  Stuart  Mil ler  Sol ic i tors  m a y  u s e  y o u r  p e r s o n a l  d a t a  f o r
marketing purposes.  If  you do not want us to use your personal data and contact
y o u  b y  e l e c t r o n i c  m e a n s  a n d  /  o r  b y  p o s t ,  p l e a s e  o p t - o u t  b y  e m a i l i n g  u s  a t
info@stuartmillersolicitors.co.uk Stuart  Mi l ler  Sol ic i tors  Limited  is  authorised
and regulated  by  the  So l ic i tors  Regulat ion  Author i ty  ( ID No.  533277) .  S tuart
Mil ler  Sol ic i tors  i s  a  t r a d i n g  n a m e  f o r  S t u a r t  M i l l e r  S o l i c i t o r s  L i m i t e d .
I n c o r p o r a t e d  i n  E n g l a n d  &  W a l e s  ( C o m p a n y  N o .  0 7 1 6 1 3 4 3 ) .  S t u a r t  M i l l e r
Solicitors is  a VAT registered company (VAT No. 990 0197 14).
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  29/10/2018 06:17:19 PM

To:  re_wired@ymail.com

Subject:  FW: Re: Section-2-Paperwork

Attachments:  Section-2-chase-farm-25-10-2018.pdf    
 

 
Simon
 
The doctor gave me the paperwork in the end so I took it so it could be scanned and sent to you that way it cant be taken away again.
 
with attachment
 
 
Mum
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  06/11/2018 06:45:08 PM

To:  re_wired@ymail.com

Subject:  RE: Hospital-Report-06-11-2018

Attachments:  Simon-Report-06-11-2018.pdf    
 

please see attached
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  08/11/2018 09:29:02 PM

To:  re_wired@ymail.com

Subject:  Re: Reports from today

Attachments:  Si-Soobah-Appadoo-08-11-2018.pdf     Si-Bibi-Khodabux-08-11-2018.pdf    
 

here the 2 reports you got today
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           08 November 2018 08:44
To:                                               Lorraine Cordell
Subject:                                     Fwd: LBE v Simon Cordell‐E00ED049 amended Order 09082018
Attachments:                          image001.jpg; ATT03250.htm; image002.jpg; ATT03253.htm; image003.jpg; ATT03256.htm;

image004.jpg; ATT03259.htm; image005.jpg; ATT03262.htm; image006.png; ATT03265.htm;
image007.png; ATT03268.htm; LBE v Simon Cordell‐E00ED049 amended Order 09082018.docx;
ATT03271.htm

 
 

Sent from my iPhone

Begin forwarded message:

From: Trishna Kerai <Trishna@stuartmillersolicitors.co.uk>
Date: 13 August 2018 at 15:14:17 BST
To: 'Lorraine Cordell' <lorraine32@blueyonder.co.uk>
Subject: FW: LBE v Simon Cordell‐E00ED049 amended Order 09082018

 
 
Trishna Kerai | Caseworker | Magistrates Court Department
T: 0208 888 5225 M: 07790 993 860
E: trishna@stuartmillersolicitors.co.uk
W: www.stuartmillersolicitors.co.uk
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  10/11/2018 02:59:36 PM

To:  re_wired@ymail.com

Subject:  RE: Old Court Order

Attachments:  emmanuel_Simon Cordell.pdf     VLS_20171215_103522.pdf     VLS_20171215_103441.pdf    
 

here the ld court order discharged they did try and get it put back in t place but the Judge would not allow it, they started to try from Dec
2017 and failed in Jan 2018 that’s why they done the new order on the 09 Jan 2018
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From: emmanuel [emmanuel@vlssolicitors.com]
Sent: 15 December 2017 11:11
To: 'Lorraine Cordell'
Subject: Simon Cordell

Attachments: VLS_20171215_103522.pdf; VLS_20171215_103441.pdf
Dear Mrs Cordell,
 
I write to inform you that the court has discharged the injunction of 9 August 2017 against Simon and the
council’s claim is struck out because Enfield Council failed to comply with the order to file Directions
Questionnaire by the 17 November 2017. Copies of the Court Orders are attached for your information.
 
Please contact me should you have any query.
 
 
Kind regards,
Emmanuel Onwusiri
 

VLS‐LOGO1

VLS Solicitors
Gibson House
800, High Road
London
N17 0DH
 
DX 36209 Edmonton Exchange
 
Tel: 0208 808 7999
Fax: 0208 808 1999
Mob: 07940728166  
Direct email: emmanuel@vlssolicitors.com
http://www.vlssolicitors.com
 
VLS Solicitors is a trading style of VLS Solicitors Ltd, a company registered in England & Wales with
Registration number 8572584, having its registered address at Gibson House, 800 High Road, Tottenham
London N17 0DH.  Authorised and regulated by the Solicitors Regulation  Authority. (SRA No.627688)
 
The information in this email is confidential and may be legally privileged. The contents may not be disclosed
or used by anyone other than the addressee. If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.
 
VLS Solicitors cannot accept responsibility for the accuracy or completeness of this email as it has been
transmitted over a public network. If you suspect that the email may have been intercepted or amended,
please call the sender. When addressed to our clients any opinion or advice contained in this email is subject
to our terms and conditions.
 

em
m
anuel_Sim
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View Your Account

MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  15/11/2018 12:53:18 AM

To:  re_wired@ymail.com

Subject:  Simon, your November account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

November Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new products.* Use promo

code rpnov18d. Shop now >

 

What's in your account:

Domains
Update your domain settings 
Log in to make changes, like pointing them to your
Facebook or Twitter page.

T-S-ENTERPRISES.COM
TOOSMOOTHENTERTAINMENT.CO.UK
T-S-ENTERPRISES.CO.UK
TOOSMOOTHENTERTAINMENT.COM
TOOSMOOTH.CO.UK
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Add More

Get Started

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

Hang your shingle in a global marketplace with a
.store web and email address. Shop new .store
domains for just £58.10 £3.99 right now.

   

£11.70 £0.88*

   

£123.86 £34.14*

   

£18.10 £7.10*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.

2000254146
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  15/11/2018 07:08:42 PM

To:  re_wired@ymail.com

Subject:  RE: Appeal-Section-2-outcome

Attachments:  Appeal-section-2-Outcome-14-11-2018.pdf    
 

please see attached
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               22 November 2018 15:42
To:                                   'enquiries@edmonton.countycourt.gsi.gov.uk'
Subject:                          RE: For the attention of District Judge Dias ‐ E00ED049
Attachments:                 For the attention of District Judge Dias.pdf
 
Importance:                   High
 
To Whom It May Concern:
 
I have wrote the attached letter for the attention of District Judge Dias after a call I made to the court and being told to do this, could you
kindly forward the attached letter to District Judge Dias
 
 
Regards
 
 
Lorraine Cordell
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1

                                                                                                     Miss Lorraine Cordell

109 Burncroft Ave

                                                                                                   Enfield

                                                                                                     EN3 7JQ

Case Ref: E00ED049

For the attention of District Judge Dias

For and On behalf of Mr Simon Cordell from Miss Lorraine Cordell (Mother)

22/11/2018

THE LONDON BOROUGH OF ENFIELD

VS

MR SIMON CORDELL

Dear District Judge Dias

It is with concern  that I  must now bring  this matter to your attention  regarding the

hearing of the 09th August 2018 case reference E00ED049 for which you was the

presiding judge

Whereby You asked Enfield Council to draft the order and to be submitted to the

court for it to be sealed, Enfield Council contacted Mr Cordell's solicitor regarding

amendments that were made, Mr Cordell's solicitor was away on annual leave, when

Mr Cordell solicitor came back from annual leave she made amendments to Enfield

Council's draft order but has never heard back regarding the amendments she made.

Enfield Council's draft order was somehow then sealed by the court a few days after

Mr Cordell's solicitor sent the draft order she had made to Enfield Council and the

RE: For the attention of District Judge Dias - E00ED049->For the attention of District Judge Dias.pdf
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courts. At this time the 22 November 2018 we still have not had a copy of the courts

sealed order.

I believe there is errors within Enfield Council's draft order to what was actually said

in court, and I do not know how to address this, but Enfield Council is stating things

to people that was not even stated in court.

At this time I am trying to put in an application to obtain the transcripts of the court

hearing, but I am waiting for some information from the court in order to be able to do

this.

Mr Cordell has not long been released from hospital where he was under section,

Enfield Council have still not moved him and he still living in hell regarding what the

neighbours are doing to him.

It would seem Enfield Council has been relaying incorrect information to the mental

health team regarding the court hearings, and I believe they are being able to get away

with this due to how they drafted the court order of the 09th August 2018 hearing.

It seems Enfield Council is doing everything they can not to move my son, they have

even stated they are going for a possession order of his flat, in fact they told the

mental health team:

“Enfield Council has decided to seek possession of Mr Cordell’s flat via the

courts. In a recent court case the judge recommended that Enfield Council re-

house Mr Cordell on the proviso that he engages with the mental health team

which is failed to do.”

This was not said in court in fact when Enfield Council tried to put this in place you

told them no you would not allow this.

It seems as if Enfield Council will stop at nothing to not move my son, I have been

trying to liaison with Enfield Council and the mental health team regarding moving

my son, it would seem shortly after the court hearing my son was moved over to a



2253

3

new mental health team who I was in contact with asking for help in regards to them

writing a letter regarding my son's housing which they refused to do until they had

met him, this in itself was going to cause a problem because as you are aware my son

does not feel as if he has a mental health problem, I even emailed Angela Hague as

she was the last person to have assessed my son in June 2018 which the court had a

report of and was read before the court  on the 26 June 2018 at the  hearing.

The issue seems to be with the like to like property, which I do not believe is

appropriate as I believe my son needs family support and someone staying with him

in order for us to try and make him understand that he needs support from the mental

health team, I know this was spoken about in court on 9 August 2018 where I believe

Enfield Council is stating you told them to consider this, but Enfield Council will not

consider this unless I get a letter from the mental health team, Enfield Council is also

under the assumption I stated my son needed supported accommodation, I did not

state this in court, I said I did not want my son in supported accommodation that if my

son had a two-bedroom property his family would support him which I believe in the

correct things to do for my son.

It seems as if Enfield Council is continuously passing information that is incorrect to

the mental health team, and the only reason I can see for this is that they are trying to

keep him in hospital.

From the point my son was hospitalised and taken out of that flat his health started to

improve greatly in hospital, even the doctors and nurses noticed this, they tried to put

in place a section 3 due to what Enfield Council has said to them, the section 3 was

not granted due to laws within section 3 and my son not being detain-able  under

section 3, my son stated he was willing to stay voluntarily in hospital and he was

willing to do this, but due to the doctors not getting the section 3 they wanted, they

then discharged my son the following day with no support in place because they

needed the beds.

Since my son has gone back to the flat his health has started to decline again, due to

what the neighbours are doing. When my son was in hospital his cousin was staying at

the flat to look after my son's dog, the first day he stayed there he himself was going
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to go up to the neighbours regarding the constant banging, the next day the

neighbours saw my son's cousin from their window and I believe at that point they

knew my son was not there, so the banging stopped.

Since my son was getting no help from Enfield Council I took it upon myself to make

an appointment to see his MP, his MP is in contact with Enfield Council, but the

longer my son is left in that flat the worst his health is going to get due to what the

neighbours are doing. I believe the MP has now also caught adult social services

involved in at this time we are waiting for a letter from Enfield Council regarding

moving my son, but I am scared due to Enfield Council knowing my son has been

released from hospital they are going to start court proceedings for a possession order,

although the MP has told me not to worry about my son being evicted I cannot help

but worry, I have tried to get hold of my sons solicitor who acted for him but due to

them being more involved in criminal law  I do not believe as was stated in court on 9

August 2018 they understand civil in the way it should be, a belief they feel that the

case was concluded on 9 August 2018, and therefore have little involvement

thereafter.

When I called the court and explained the situation the court bought up the order of 9

August 2018, and stated there is not an order that my son is moved by Enfield

Council, I was under the belief that this is what the court did order, therefore I fail to

understand why it is not included as part of the court order Enfield Council drafted.

Any help would be greatly appreciated as at this point in time I am not sure what to do

or where I stand to help my son, it seems Enfield Council can do what they want to

leave my son in the flat which is affecting his health due to what the neighbours are

doing, mislead the mental health service in what Enfield Council is saying to them,

not once since this order was made has Enfield Council bothered to even want to see

my son to see how he is coping, I'm sure there should be some duty of care towards

my son yet Enfield Council don't seem to believe they need to follow that.

It just like the way throughout all the court hearings Enfield Council was at, where

they misled the court regarding to my son's health, I am asking for help as at this

point I don't know where to turn and what to do.
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I look forward to hearing from you with your views and recommendations in regards

to this.

Yours Sincerely

Miss Lorraine Cordell (Mother of Simon Cordell0
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               25 November 2018 12:07
To:                                   'enfield.data.protection.officer@enfield.gov.uk'
Subject:                          RE: Subject access Request Simon Cordell
Attachments:                 Simon‐Records‐Request‐Enfield‐Council‐25‐11‐2018.pdf; ESA‐Comfirmed‐Letter‐08‐03‐2018.pdf;

Simon‐Licence‐Front‐Back.pdf; Citizencard.pdf
 
To Whom It May Concern:
 
Please see attached 4 documents regarding the request for all data that his held about me on Enfield Council systems all departments.
 
If you need a fee or any other information please reply to this Email as soon as possible.
 
Regards
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1

                                                                                                    Mr Simon Paul Cordell

                                                                                                    109 Burncroft Ave

                                                                                     Enfield

                                                                                                     Middlesex

                                                  EN3 7JQ

                              25/11/2018

Data Protection Officer

Enfield Council Civic Offices

Silver Street

Enfield

EN1 3XA

Subject access request

Dear Sir or Madam

I Mr Simon Paul Cordell of

109 Burncroft Ave, Enfield, Middlesex, EN3 7JQ

DOB: 26/01/1981

Please supply the data about me that I am entitled to under data protection law

1. Full copy of all records held about me on all Enfield council systems all

departments, this would include all departments at Enfield Council and any

information that has been shared between any government bodies and 3rd

parties.

2. This would include everything that is held on IT systems and held in paper-

base files, for all departments, Telephone Calls, Emails, shared information,

Audio and video, this would include all dates and times information was

received or sent regarding Mr Cordell.

RE: Subject access Request Simon Cordell->Simon-Records-Request-Enfield-Council-25-11-2018.pdf



2258

2

3. Community Safety Unit involvement, including all calls and letters and emails

relating to Mr Cordell and any shared information this would include emails

phone calls and any other related information, this would include all dates and

times information was received or sent regarding Mr Cordell.

4. Anti-Social Behaviour team all reports, including all calls and letters and

emails, video audio and shared information this would include all dates and

times information was received and sent relating to Mr Cordell to any

government body or 3rd party.

5. Any neighbours reports statements and emails audio and video and Enfield

Council reports, relating to Anti-Social Behaviour, to and from Enfield

Council and any other 3rd party, or government body, this would include

police and, mental health services, adult social care MPs and any information

shared, this would include all dates and times information was received and

sent relating to Mr Cordell.

6. Any information where repairs have needed to be carried out due to Mr

Cordell, or a 3rd party causing damage to property. This would include any

repairs that were needed from any 3rd party or 3rd party landlord and all

invoices for such work being carried out for any repairs needed or proof that

work has been carried out this would include phone calls and emails, and any

information shared, this would include all dates and times information was

received and sent relating to Mr Cordell.

7. Everything relating to the work Enfield Council done on Anti-Social

Behaviour order for illegal raves with police in 2014, 2015, 2016, 2017, 2018

this would include all emails with any other body and meetings and statements

written, to and from Enfield Council and police and any other 3rd party, and

government bodies, and information shared. This would include all dates and

times information was received and sent relating to Mr Cordell.

8. Any court actions taken against Mr Simon Cordell by Enfield Council, with all

court documents and any emails regarding court action. This would include

any audio and video that was stated in court that had been obtained by Enfield

Council, any emails, phone calls, meetings that were done regarding any court
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action. This would include all dates and times information was received and

sent relating to Mr Cordell.

9. Any information police and Enfield council has shared about Mr Cordell, this

would include any emails and any other data used to contract each other. This

would include all dates and times information was received and sent relating

to Mr Cordell.

10. Any telephone call recording, relating to Mr Cordell from any outside body

this would include Enfield Council making such calls. If no recording data is

able to be produced any dates and times any calls were made or received

relating to Mr Cordell

11. All emails or Letters sent by Miss Lorraine Cordell to Enfield Council,

including all dates and times and if a reply was sent from email Council.

12. Any investigations done by the Anti-Social Behaviour and Lemmy Nwabuisi

or any member of staff of Enfield Council to find out if what was being said

by the neighbours was in fact the truth. This would include all information

from any government body outside Enfield Council.

13. Any investigations done by the Anti-Social Behaviour and Lemmy Nwabuisi

or any member of staff of Enfield Council to find out if what Mr Cordell was

saying the neighbours was doing was correct, this would include via the

police. Also when Mr Cordell was not charged with anything was any

investigation done to the reason why Mr Cordell has not been charged. This

would include all emails and dates and times information was received and

sent relating to Mr Cordell.

14. Any meetings to see Mr Cordell by Enfield Council when Enfield Council

knew Mr Cordell did not leave his flat to grain facts to what Mr Cordell was

saying the neighbours was doing and look at any evidence Mr Cordell and his

mother stated they had which would prove that the neighbours were not telling

the truth, this would include any meeting arranged via Enfield Council to

attend with police which they were told they could. This would include any

dates and times meetings was set up to see Mr Cordell by Enfield Council.



2260

4

15. Anything Enfield Council did to support Mr Cordell or put support in place

when they were told time and time again that Mr Cordell health was not good

and that he was a valuable person. This would include all emails and letters,

phone calls and dates and times information was sent or received.

16. All medical information Enfield Council used in court regarding Mr Cordell

regarding his health from 2017 to 2018 were Enfield Council got the said

information, all emails and letters phone calls this would include any dates and

times information was sent or received. This would include were Enfield

Council got the information Mr Cordell had PTSD but that he had been

discharged from the mental health team in 2017 and that his health was fine

now and he had nothing wrong with him, that was used in court on the

30/05/2018 before judge Dais.

17. The names of any people in Enfield Council all departments, the Mental

Health Team, the police, and any 3rd party or government body of any person

passing information over and receiving information relating to Mr Cordell.

This would include all letters, Emails, Phone calls, meetings, dates and times

information was sent or received relating to Mr Cordell.

18. All persons names that have been sharing information to the Mental Health

and police from Enfield Council and all said information that has been shared.

This would include all letters, Emails, Phone calls, meetings, dates and times

information was sent or received relating to Mr Cordell.

19. Any consent that Mr Cordell has given that allows the sharing of any

information to government bodies or 3rd parties, and where information has

been shared without consent the law under which this has been done, which

would include the information which can be shared under that law.

I know information that is being held about me is incorrect I have tried to deal with

this a number of times yet the information that is incorrect is still being used against

me and is still on the systems. I have asked for this information before but I have

never got all the information I requested so want this done under the new data

protection law 2018 this would include all information that has been given in the past.
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If any information is being withheld I would like to know why and for what reason it

is being withheld and to be sent full information as to why it is being withheld.

I have already given authority to Enfield Council that should be on record, for my

mother Miss Lorraine Cordell to be able to do anything for me on my behalf her

details are below which should already be on Enfield Council system. I have included

my ID with this application:

 Phone Number: 07807 333545 (this is my mothers phone number)

 Email address is lorraine32@blueyonder.co.uk)

 Miss Lorraine Cordell, 23 Byron Terrace, Edmonton, London N9 7DG

If the information can not be emailed to my mothers emails can it please be sent to her

home address which the information is above for this to be done.

If you need any more data from me, or a fee, please let me know as soon as possible.

It may be helpful for you to know that data protection law requires you to respond to a

request for data within one calendar month.

If you do not normally deal with these requests, please pass this letter to your Data

Protection Officer, or relevant staff member. If you need advice on dealing with this

request, the Information Commissioner's Office can assist you. Its website is

ico.org.uk or it can be contacted on 0303 123 1113.

Yours faithfully

Mr Simon Paul Cordell
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RE: Subject access Request Simon Cordell->ESA-Comfirmed-Letter-08-03-2018.pdf
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From:                              Edmonton County, Enquiries <enquiries.edmonton.countycourt@justice.gov.uk>
Sent:                               27 November 2018 13:31
To:                                   Lorraine Cordell
Subject:                          RE: urgent D02ED073
 
 
Thank you for your email of 12th November 2018.
 
The file was referred to a Judge who has made the following comments.
 
"The above case was in Court on the following dates, time and before the following Deputy/District
Judges.
9.8.17 Before Deputy District Judge Harris. 
21.8.17 Before Deputy District Judge Perry at 10:00 am.
14.9.17 was adjourned to 25.9.17.
25.9.17 Before Employment Judge Taylor at 10:00 am.
 
The above information is provided as requested."
 
 
Civil Section | HMCTS | In the Civil and Family Court at Edmonton, 59 Fore Street, Upper Edmonton, London, N18 2TN | DX ‐
136686 Edmonton 3
Phone: 0208 884 6500
 
‘I am not authorised to bind the Ministry of Justice contractually, nor to make representations or other statements which may
bind the Ministry of Justice in any way via electronic means’
The HMCTS website: http://www.justice.gov.uk/about/hmcts
Find your local County Court: https://courttribunalfinder.service.gov.uk
Find the forms you need in Court proceedings: http://hmctsformfinder.justice.gov.uk/HMCTS/FormFinder.do
For information on how HMCTS uses personal data about you please see:
https://www.gov.uk/government/organisations/hm‐courts‐and‐tribunals‐service/about/personal‐information‐charter
 
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 12 November 2018 15:39
To: Edmonton County, Enquiries <enquiries.edmonton.countycourt@justice.gov.uk>
Subject: FW: urgent D02ED073
Importance: High
 
To Whom It May Concern:
 
I am writing this update email from the email below I believe I will need
 
Each court date this was in court
 
What time it was heard in court and for how long.
 
Which court number was heard in.
 
The judge that heard the case for each court hearing.
 
On what dates was it heard ex parte and how long the hearing lasted.
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Regards
 
 
Simon Cordell
 
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 12 November 2018 14:54
To: 'Edmonton County, Enquiries'
Subject: RE: urgent D02ED073
Importance: High
 
 
 
To Whom It May Concern:
 
 
I am writing in regard to the case number D02ED073 which was discharged on the 06/11/2017, I was wondering if possible could I get a
list of all court dates this case was in court.
 
 
Regards
 
 
Simon Cordell

This e‐mail and any attachments is intended only for the attention of the addressee(s). Its unauthorised use, disclosure,
storage or copying is not permitted. If you are not the intended recipient, please destroy all copies and inform the sender by
return e‐mail. Internet e‐mail is not a secure medium. Any reply to this message could be intercepted and read by someone
else. Please bear that in mind when deciding whether to send material in response to this message by e‐mail. This e‐mail
(whether you are the sender or the recipient) may be monitored, recorded and retained by the Ministry of Justice. Monitoring
/ blocking software may be used, and e‐mail content may be read at any time. You have a responsibility to ensure laws are not
broken when composing or forwarding e‐mails and their contents.
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  28/11/2018 11:42:41 AM

To:  re_wired@ymail.com

Subject:  please deal with this

Attachments:  Reports-neighbours-Council-23-11-2018-002.doc    
 

Please take each one and tell me what happened on each date do not go into one and just write what happened.
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On 6th July 2016, it is alleged that you approached an elderly neighbour as he came out of 
his flat and started to shout abuse and swear at him and threatened to burn down his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
Sometime in July 2016 it is alleged that you damaged the lock of a neighbour’s electric 
cupboard and removed his fuse box resulting in no electricity to his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 6th August 2016, it is alleged that you threatened one of your neighbours and his wife and 
aggressively demanded money from him. It is also alleged that you repeatedly swore and 
shouted abuse at him and his wife and called his wife a ‘bitch’ and tried to stop him from 
going up the stairs to his flat by standing in front of him.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
Sometimes in September 2016 it is alleged that you confronted an elderly neighbour outside 
your block of flats, 109 – 119 Burncroft Avenue as he was going to the local park with another 
resident and started to shout abuse and threats at him and said to him ‘I can get you over at 
the park, I know you go for a walk’ 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 27th September 2016, it is alleged that you confronted one of your neighbours as he was 
returned to his flat with his family and threatened and swore at him and demanded money 
from him. It is also alleged that you later banged on his door, shouted further abuse and 
swear words at him and accused him of making noises inside his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 28th September 2016, it is alleged that you aggressively banged on a neighbour’s door 
and threatened and shouted verbal abuse and swear words at them. It is also alleged that you 
aggressively demanded money from him.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
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this.   
 
 
On 4th October 2016, it is alleged that you aggressively banged on your ceiling and accused 
one of your neighbours of making noises, you then went to your neighbour’s flat and started 
kicking and banging on his front door aggressively, accused him of banging on the floor and 
was swearing and shouting abuse at him. It is also alleged that you later went downstairs, 
dragged your neighbour’s motorbike from where it was parked and started to hit it with a piece 
of wood. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 22nd November 2016 during a telephone conversation between you, Mrs Cordell your 
mother and Ms Sarah Fletcher, neighbourhood officer, Ms Fletcher reported that she 
overheard you threatened her by saying ‘I’m gonna do her over’ and then ‘I’m gonna take her 
job just for fun’. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 8th December 2016, it is alleged that you aggressively banged on one of your neighbours’ 
front door, shouted abuse and threats and accused him of making noise. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 11th December 2016, it is alleged that you aggressively banged on your neighbour’s door 
several times and accused them of banging on pipes. It is also alleged that you shouted 
abuse and threats at them. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 14th December 2016, it is alleged that you were verbally abusive towards a woman who 
was visiting one of your neighbours as she knocked on your neighbour’s door. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 23rd December 2016, it is alleged that you banged on a neighbour’s front door, shouted 
abuse at them and asked them to turn their tap off. You then removed their electricity fuse 
thereby cutting off their power supply. 
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Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 26th December 2016, it is alleged that you ran up the communal stairs to the first floor and 
confronted one of your neighbours as he was going out with his family and started to shout 
abuse and threats at him and his wife and accused him of tampering with your water supply, 
you also attempted to stop him from leaving the block. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 3rd January 2017, it is alleged that you confronted one of your neighbours as he returned 
to the block with his wife and two-year-old daughter and started shouting abuse and threats at 
them. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 21st January 2017, it is alleged that you aggressively banged on your neighbour’s door, 
swore and shouted abuse and threats at them and accused them of making noises. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 31st January 2017, it is alleged that you aggressively banged on your neighbour’s door, 
shouted abuse and threats at them and accused them of banging on the floor. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
We received a report that on 7th February 2017 you approached the leaseholder of 117 
Burncroft Avenue and his plumber outside the block as they were attempting to resolve the 
problem causing low water pressure in the flat. You said to the leaseholder that there were 
problems between you and his tenants but did not give any specific details. The leaseholder 
explained to you that his tenants were experiencing low water pressure in the flat and you 
said to him ‘you will not solve the problem as I am restricting their water supply’. The 
leaseholder later knocked on your door and asked whether you would increase the water 
pressure and you stated ‘I cannot do anything at the moment, I will 
sort it out later’.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 

R
ep

or
ts

-n
ei

gh
bo

ur
s-

C
ou

nc
il-

23
-1

1-
20

18
-0

02
.d

oc



2269

 4 

 
On 24th February 2017 Sarah Fletcher (Neighbourhood Officer) and Steve Stirk 
(Maintenance Surveyor) attended your property at flat 109 Burncroft Avenue to inspect the 
property following reports of low water pressure from flats 113 and 117 Burncroft Avenue. 
While inside your flat, they observed that you have installed an iron security gate inside your 
front door. It also appeared to them that the wall between your kitchen and living room 
seemed to have been removed thereby creating an open plan effect. Much of the property 
was taken up industrial type printers, boxes and folders and there were dog faeces in your 
back garden.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 17th March 2017 Lemmy Nwabuisi, ASB Coordinator visited 109 Burncroft Avenue to post 
a letter through your door and as he got into his car to drive off after posting the letter, you ran 
after him shouting and screaming abuse. The letter requested that you attend our offices to 
discuss the nuisance reports being received from your neighbours. By the time he returned to 
the office, you had telephoned him several times. He telephoned you back and you asked 
whether he was the person that posted a letter through your letterbox 
and he said yes. You asked why he did not stop when you ran after him and he stated that he 
had another visit and did not have the time to stop and talk to you. You stated that you will not 
attend the meeting at the Civic Centre or any of the council offices as you are unable to leave 
your flat and that the meeting should take place in your flat. Mr Nwabuisi offered to have the 
meeting at a neutral venue and suggested the local library or at your mother's house but you 
refused saying that you have done nothing wrong and accused him of taking sides with your 
neighbours.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 5th May 2017, it is alleged that you threatened one of your neighbours by saying that you 
will ruin his life and that you were going to the police to present evidence about his illegal 
activities. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 14th May 2017, it is alleged that you aggressively banged on one of your neighbour’s 
door, shouted abuse and threats at her and falsely accused her of making noise and coming 
into your flat to attack you. You later followed her to her car shouting abuse and wanting to 
know where she was going. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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On 14th May 2017 it is alleged that you allowed your dog to run freely in the communal area 
of your block without a lead.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 28th May 2017, the police issued you with a first instance Harassment letter following 
reports of harassment and threatening behaviour made to the police by one of your 
neighbours. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th June 2017, it is alleged that you attacked one of your neighbours in the communal 
hallway of your block as he returned from work late at night by grabbing him on the arm and 
neck thereby causing bruising to his arm and neck. You also snatched his phone from him as 
he tried to video-record the incident.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 16th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as 
she was exiting the main entrance to your building and said to her that you had her bank 
details and personal details such as date of birth and said to her that you wanted her and her 
husband to pay you some money. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 18th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as 
she was exiting the main entrance to your building and said to her that you knew what time 
she went out and what time she returned and to tell her husband that you would like to speak 
to him. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 23rd June 2017 at 23:35hrs it is alleged that you came out of your flat with your dog 
without a lead and attacked one of your neighbours as he returned from work by punching 
him twice on the chest. You tried to push him out of the block and snatched his phone as he 
brought took it out of his pocket to record the incident.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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On 28th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was 
leaving the block. You swore and shouted abuse at her and accused her of making noise 
inside her flat. You told her that you know all her personal details and that of her husband 
including their full names, phone numbers, date of birth and banking details. You demanded 
that they pay you some money and asked her to tell her husband to come and see you. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 30th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was 
leaving the block and accused her of slamming the door. She denied slamming the door and 
called her a liar and proceeded to swear and shout abuse at her. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
On 2nd July 2017 at 17:18hrs it is alleged that you confronted your neighbour as he was 
going out with his family with your dog barking and without a lead and asked him when he 
was going to hand over the money. It is also alleged that as they left the block, you ran after 
them swearing and shouting abuse at your neighbour and demanding that he must pay you 
some money if he wants you to leave him alone. You also said to him that you have all their 
personal details including their dates of birth and bank details.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 12th July 2017 an Enfield Council Surveyor attended your flat to investigate reports of low 
water pressure to flats above yours but you refused him access. The Surveyor attended your 
flat again in the evening of the same day following further reports that the water supply to the 
affected flats had completely ceased and you refused him access. You then followed him to 
his car swearing and shouting abuse at him and prevented him from entering his car. He then 
called the police. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 11th November 2017 at 11.30am, it is alleged by one of your neighbours that you came to 
their front door, opened the letterbox and peeped through it to see who was inside the flat. 
You then started swearing and shouting abuse and banging on their front door as soon as 
you saw the neighbour’s wife. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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On 2nd January 2018 at 6.30pm, it is alleged that you stood outside your neighbour’s 
property for more than twenty minutes swearing and shouting abuse. You went away and 
returned half an hour later, you lifted their letterbox, stuck your mobile phone through the 
letterbox and started to record his family while swearing and shouting abuse. This went on for 
about fifteen minutes. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th January 2018 at about 12.18pm, you telephone Lemmy Nwabuisi (ASB Behaviour 
officer) and accused him of forging documents to get an antisocial behaviour order against 
him and you told him that he had made you a prisoner within your home. You also stated that 
you knew where he lives in Enfield and that he and his family were not safe from you. You 
also told him that you would watch him leave the office and you would have followed him 
home and he needed to watch his back. You called the ASB officer again 30 minutes later 
and told him that you knew he has a flat in Edmonton and also knew that one of his 
colleagues lives in Edmonton. You also stated that you knew where they live and they were 
not safe.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th January 2018 you called Kaunchita Maudhub (ASB Behaviour officer) and left a long 
voicemail on her work telephone number and made threats.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 26th February 2018, at around 11.45pm it is alleged that you came to one of your 
neighbour’s front door and started making loud banging noises and rattling with their letter 
box. You ran away after the neighbour opened her front door.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 1st March 2018 it is alleged that you knocked on one of your neighbours’ door loudly, you 
started rattling with their letter box and started shouting. This went on for 5 to 10 minutes but 
you left after you’ve heard that the neighbour was calling the police.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 

R
ep

or
ts

-n
ei

gh
bo

ur
s-

C
ou

nc
il-

23
-1

1-
20

18
-0

02
.d

oc



2273

 8 

 
On 15th March 2018 it is alleged that you swore, shouted and assaulted one of you 
neighbours in front of his wife and his 3 years old child. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 1st May 2018, you attended the Edmonton County Court as there was a hearing listed in 
relation to an injunction. It is alleged that you started shouting abuse, swore and make threats 
to two of the Claimant’s employees (Lemmy Nwabuisi, ASB officer and Balbinder Kaur 
Geddes, lawyer) and to one of your neighbours who attended Court to give evidence. You 
also swore at a judge. These incidents were witnessed by members of staff working at the 
Court.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 29th May 2018, it is alleged that you attended one of your neighbours’ property; you took 
your dog with you and waited by their front door. It is alleged that you tried to intimidate them 
as they were due to attend a hearing in the Edmonton County Court to give evidence in 
support of a claim for an injunction issued against you.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 30 May 2018, it is alleged that you made threats to kill to one of your neighbours. The 
matter was reported to the police. You were arrested and released on bail. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
You assaulted one of your neighbours on the 26th  August 2018 for flashing his toilet. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
You telephoned two council officers (Lemmy Nwabuisi and Ludmilla Iyavoo) on 12th  
September 2018 and made threats to them over the telephone. You also accused them of 
fraud and of fabricating evidence to support the Council’s claim for an injunction  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
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this.   
 
 
On 12th  September 2018 at about 3.50pm, you called one of your neighbours on his mobile 
phone using a private number. It is not known how you obtained his number, but he 
terminated the call. You called again using the same private number, but he terminated the 
call as soon as he heard your voice. You called repeatedly after that. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 24th  September 2018 at about 11.30am, one of your neighbours returned home from 
dropping her daughter at school and as she entered their block of flat, she noticed that the 
middle door on the ground floor was open as well as your front door. As she went up the 
stairs to their second floor flat, your dog came out of your flat and started barking at her. The 
neighbour had to run up the stairs to her flat to escape from the dog. It was reported that your 
dog is always barking whenever they go out or return to the block and the neighbour and 4 
years old daughter are terrified.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
One of your neighbours reported that his cousin was leaving the block at about on 2 
October 2018 at 12.45pm, and as you exited the block, you followed him and suddenly 
grabbed his jacket from behind and tried to pull him to the ground. The cousin started 
shouting to attract neighbours and managed to push you off. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
There are other reports from one of your neighbours who reported that on 30th September 
2018, you attempted to break down his front door by kicking it several times only because he 
flashed his toilet.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
It is reported that you continue to harass and intimidate other residents on a regular basis. 
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From:                                         PERICLIS, Tracey (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST)
<tracey.periclis@nhs.net>

Sent:                                           28 November 2018 14:05
To:                                               Lorraine32@blueyonder.co.uk
Cc:                                               Patient.experience (BARNET, ENFIELD AND HARINGEY MENTAL HEALTH NHS TRUST)
Subject:                                     Private & Confidential : Trust Response
Attachments:                          2018 11 28 Signed response.pdf
 
Sent on behalf of Jinjer Kandola, Chief Executive, Barnet, Enfield & Haringey MH NHS Trust
 
Dear Mrs Cordell
 
Please find attached the Trust’s response for your attention.

Yours sincerely
 
 
 
 
 
Tracy Periclis
Executive Assistant to Chairman, Mark Lam
Executive Assistant to Chief Executive, Jinjer Kandola
Barnet, Enfield & Haringey MH NHS Trust
Trust HQ, Orchard House
St Ann’s Hospital
St Ann’s Road
London
N15 3TH
Tel: 020 8 702 6000
Tracey.periclis@nhs.net
Line Manager: Katia Louka, Trust Secretary
Tel: 020 8 702 3035
Katia.louka@nhs.net

 

**************************************************************************************************
******************

This message may contain confidential information. If you are not the intended recipient please
inform the
sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or take any action in
relation to its contents. To do so is strictly prohibited and may be unlawful. Thank you for your
co-operation.
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NHSmail is the secure email and directory service available for all NHS staff in England and
Scotland. NHSmail is approved for exchanging patient data and other sensitive information with
NHSmail and other accredited email services.

For more information and to find out how you can switch,
https://portal.nhs.net/help/joiningnhsmail
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Private & Confidential : Trust Response ->2018 11 28 Signed response.pdf
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               30 November 2018 15:27
To:                                   'enquiries@edmonton.countycourt.gsi.gov.uk'
Subject:                          RE: transripts for hearing E00ED049
Attachments:                 ex105‐09‐08‐2018‐hearing.pdf; ESA‐Comfirmed‐Letter‐08‐03‐2018.pdf; Simon‐Licence‐Front‐

Back.pdf
 
Importance:                   High
 
To Whom It May Concern:
 
 
Please see attached application for transcripts for case number E00ED049, also attached in my award letter for ESA and my ID
 
Please let me know if anything else is needed for this application.
 
Please could the transcripts if granted be collected by my mother Miss Lorraine Cordell or sent to my mothers email address
lorraine32@blueyonder.co.uk
 
Regards
 
 
Simon Cordell
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�

Request that the costs of transcripts be paid at public expense

• Part 52 Civil Procedure Rules; Paragraph 5.�7 of the Practice Direction applies.
• This form should be fully completed and returned to the court together with a copy of your appeal notice.
• Wherever possible you should provide documentary proof of the information you provide. Failure to do so 

may delay your application.

Have you obtained any 
estimate of the costs of 
providing a transcript from the 
transcribers?

If Yes, please provide a copy 
of the estimate

About the case
Case/Claim number or 
Appeal number

Date of order you are 
appealing/intend to appeal 
and name of judge who made 
the order

What part of the proceedings 
do you want to be 
transcribed?

If you have ticked Evidence 
or Entire proceedings, please 
give reasons for your request.

Date Name of judge

Yes No

Copy enclosed

EX105 Request that the cost of transcripts be paid at public expense (0�.07)  © Crown copyright 2007

Judgment only

Evidence only

Entire proceedings

RE: transripts for hearing E00ED049->ex105-09-08-2018-hearing.pdf

✔

Click here to print formClick here to reset form
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Have you made a previous 
application for transcripts to 
be paid at public expense on 
this or any other matter?

If Yes, please provide details 
including court references

About you

Last name/family name
Please use BLOCK LETTERS

First name
Please use BLOCK LETTERS

Address
Please include the postcode

Contact telephone number

Relationship status

Others
State who they are and why 
you look after them financially

Mr Mrs Miss Ms

Other

Single

Married/Civil Partnership

Other

Dependants
The people who you look 
after financially

Give the number of children aged:

Under �� yrs �6 to �7

�� to �5 �8

Yes No

Previous applications
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�

About your finances

If employed, please state 
your occupation

Employed Unemployed Retired

If you are employed, give 
name and address of your 
employer*
*You should also supply a copy 
of your last three wage slips and 
your P60

Employment status

Property in which 
you live 

In your own property In rented property In lodgings

In property that you own 
jointly with someone else

Other  
(please explain below)

Do you or your spouse/
partner have an interest in 
any other property?

If Yes, please provide details

Yes No

Bank account (Current) Premium Bonds

Bank account (Deposit) Stocks or shares  
(or both)

Building Society 
Account                   (�)

National Savings 
Investments

(2) Other saving (Give details)

Your savings
Give total amount for each 
type of savings you and your 
partner have.

If you do not have one of the 
types of savings shown, put 
‘NIL’.
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�

Your usual take-home 
pay a month

Child Benefit
a month

Your partner’s usual 
take-home pay a month Other benefit or income which is

Income from other 
people who live with you a month a month

Pension(s) a month

(�) State
a month a month

(2) Private or 
Occupational a month a month

Total income  
each month

Your usual income
Give the amount you receive 
each month for each type of 
income.

If you do not have one of the 
types of income shown, put 
‘NIL’.

Add up the amounts and put 
the sum in the ‘Total income 
each month’ box.

Rent or Mortgage
a month

Child care
a month

Council Tax
a month

Travelling expenses
a month

Food and household 
essentials a month

Water and Sewerage 
charges a month

Maintenance and 
Child Support a month

Court fines
a month

Electricity
a month

Outstanding debts
a month

Gas, coal or oil
a month

Clothing
a month

Telephone
a month Other expenses which are

TV rent and licence
a month a month

a month

a month

Total expenses  
each month a month

Your usual expenses
Give the amount you pay 
each month for each type of 
expense.

If you do not have one of the 
types of expense shown, put 
‘NIL’.

Add up the amounts and 
put the sum in the ‘Total 
expenses each month’ box.
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If Yes, give name and 
address of creditor and 
approximate amount 
outstanding

Do you have any debts? Yes No

Date

Declaration
I declare that the information I have given is true to the best of my knowledge and belief and I understand that:

• I will be asked to provide documents as evidence to support my statements;

• my application will not proceed if I do not provide the evidence;

• my application will be refused if I have not disclosed any relevant facts in this form.

Signature       Name (please print)

Date

For Court use only

Application granted as requested

Application granted in these terms:

Transcript of evidence only

Transcript of judgment only

Application refused

Signed

Judge

Name Address Amount
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RE: transripts for hearing E00ED049->ESA-Comfirmed-Letter-08-03-2018.pdf
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From:                              Kailey Plahar <Kailey.Plahar@enfield.gov.uk>
Sent:                               04 December 2018 12:55
To:                                   lorraine32@blueyonder.co.uk
Subject:                          Your request for information (Our ref: CRM SAR 1085)
Attachments:                 ESA‐Comfirmed‐Letter‐08‐03‐2018.pdf; Simon‐Licence‐Front‐Back.pdf; Citizencard.pdf
 
Dear Ms Cordell
 
We note that you have raised a request for information which relates to another person. In line with the Data Protection
Act 2018, we are unable to correspond with you on these matters. Where a request for information is made on behalf of
somebody else, we need to confirm that they are happy for you to access their personal information. Should Simon
Cordell want you to act on their behalf and access their personal information, he will need to provide us with their signed
written agreement to the complaint issues raised and for you to proceed with these on their behalf.
 
 
We note that your request is for ‘all data that is held about me on Enfield Council systems all departments’. As your
request does not provide us with much detail, we need you to clarify the specific information you are looking for.
 
In order for us to retrieve relevant records, we would need to know where your personal information could be located and
it would greatly help our search if you are able to give us more details regarding:

Clarifying the type of information that you think the Council may hold about Mr Cordell
Clarifying the likely dates or time period when you think the information may have been created
Clarifying if you only want information relating to a particular issue or specific time period

 
We have registered your request under case number CRM SAR 1085 and you may quote this when you get back in touch
with us.
 
We look forward to your response. Once we receive the clarification from you, we will contact you with a further update.
 
Yours sincerely,
 
 
 
Kailey Plahar
Statutory Complaints and Access to Information Officer
Complaints and Access to Information Team
Chief Executive
Enfield Council
Civic Centre
Silver Street, Enfield
EN1 3XA
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 25 November 2018 12:07
To: Enfield Data Protection Officer (Corporate) <enfield.data.protection.officer@enfield.gov.uk>
Subject: RE: Subject access Request Simon Cordell
 
To Whom It May Concern:
 
Please see attached 4 documents regarding the request for all data that his held about me on Enfield Council systems all departments.
 
If you need a fee or any other information please reply to this Email as soon as possible.
 
Regards
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Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of
Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named
addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in
error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government
Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
 



2288

Your request for information (Our ref: CRM SAR 1085)->ESA-Comfirmed-Letter-08-03-2018.pdf
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               05 December 2018 14:09
To:                                   'Ian Davis'; 'Sarah Cary'; 'Jeremy Chambers'; 'James Rolfe'; 'Tony Theodoulou'; 'Alev Cazimoglu'
Subject:                          RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ
Attachments:                 On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
 
To Whom It May Concern:
 
Please see attached letter regarding issues I have.
 
Regards
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 Complaint 05/12/2018

On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ

I am writing this email due to issues I have regarding a member of staff who works

for Enfield Council by the name off Mr Lemmy Nwabuisi the Anti-Social Behaviour

Coordinator,

Since 2016 when Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator started

working for Enfield Council he has been working on investigations relating to my son

Mr. Simon Cordell.

In this time not once has Mr Lemmy Nwabuisi the Anti-Social Behaviour

Coordinator, come to see my son's side to the alleged allegations regarding what the

neighbours have put in about my son.

Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator has taken one side to

these said alleged allegations without no investigations,' Mr Lemmy Nwabuisi it seem

has taken one side to everything that has been said and that is the side of the

neighbours, Mr Lemmy Nwabuisi has been told many times we have information

which would proof my son had not done things which have been stated by the

neighbours

Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator knows my son does not

leave the flat he was told this, and also told that if he wanted to attend a meeting with

my son he could do so with police there to have a meeting to hear my son's side, he

has never got back to me regarding having a meeting at my son's home because he

never wanted to, which I am sure if someone is a vulnerable person where was the

duty of care where has it ever been for my son?

I believe Mr Lemmy Nwabuisi the Anti-Social Behaviour Coordinator just through to

himself that my son is in the wrong he is a vulnerable person I will put pressure on

him and get him out without even thinking there is 2 side to anything. And just

blamed my son without even talking to him this is how it has been since Mr Lemmy

RE: Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ->On behalf of Mr Simon Cordell of 109 Burncroft Ave, Enfield, EN3 7JQ.pdf
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Nwabuisi the Anti-Social Behaviour Coordinator starting working for Enfield

Council.

I also feel Mr Lemmy Nwabuisi has taken information and not relayed it back

correctly many times regarding my son's health even to the courts. Information is

being passed and obtained relating to my son which should never have been passed to

3rd parties or used, how can this be allowed. There are many other points and failings

which have been allowed to happen and this needs to stop.  I will be drafting up a full

complaint of failings and submitting it but this will take a while to draft up as I have

got to go back some years.

Mr Lemmy Nwabuisi also had my son arrested on the 09/01/2018 and even through

we asked many times, even my own son's solicitors could not understand why he was

the person still investigating my son. When his case was part of the court actions

being taken against my son by Enfield Council this is against the law that someone is

investigating something within there own case and it beaches many other things.

At this point in time I want Mr Lemmy Nwabuisi taken off dealing with anything to

do with my son or related to him, I feel he has not done acted correctly and feel he has

not investigated anything which would prove my son has done nothing wrong and

only wanted to blame him for everything, I have asked this before and heard nothing

back regarding this. But it has got to the point in time that this needs to happen.

Could someone please get back to me as soon as possible regarding this?

Regards

Lorraine Cordell
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  06/12/2018 02:02:17 PM

To:  re_wired@ymail.com

Subject:  RE: Court Letter dated 03-12-2018

Attachments:  Seal-Court-Order-09-08-2018-got-on-the-06-12-2018.pdf    
 

see attached document
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From:                                         Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                                           07 December 2018 14:24
To:                                               'Trishna Kerai'
Subject:                                     RE: Simon Cordel update
Attachments:                          Seal‐Court‐Order‐09‐08‐2018‐got‐on‐the‐06‐12‐2018.pdf
 
Dear Trishna Kerai
 
I am writing this email to see if you can help regarding the case that went on at Edmonton Country Court.
 
There has been a great deal of issues with Enfield Council and not doing what the Judge stated for them to do.
 
I have had to write to the judge regarding what Enfield Council are doing and I have had a reply back from the court.
 
The order that Enfield Council drafted does not even mean they have to move my son, he is living in hell and I am working with the MP
also regarding issues.
 
But the order Enfield Council wrote needs to go back into court and get addressed as this can no longer carry on as it is impacting my
son's health.
 
Could you please take a look at the letter and order that the court sent as we have never had a sealed copy of the order until the other
day due to the letter I wrote.
 
It would also seem that Enfield Council when they got our amended order just asked the court to seal there order.
 
Also the barrister that attended court for my son on the 09/08/2018 did he make any court notes up if he did could you send them to
me.
 
I would be grateful for any help on this matter
 
 
Regards
 
 
Lorraine
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RE: Simon Cordel update->Seal-Court-Order-09-08-2018-got-on-the-06-12-2018.pdf
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From:  Lorraine Cordell <lorraine32@blueyonder.co.uk>

Sent time:  13/12/2018 03:56:07 PM

To:  re_wired@ymail.com

Subject:  Please Read and deal with it.

Attachments:  Reports-neighbours-Council-23-11-2018-002.doc    
 

Simon
 
I am trying to deal with this; letters are going in and complaints. I need Lemmy taken off case then I can get where we need to be
but I also got to wait for things like the SAR and until I got them its hard as I need to see what is on Enfield Councils systems, I
also need other SRA to come back I have asked for.
 
We need to see what is down for you we need to see what has been shared there is a lot to deal with and it just cant be done over
night like you think it can.
 
I am doing 4 major write-ups and this is just for Enfield Council and these need to be done we need to get complaints up-held
which in turn showsthey are in the wrong right now we don’t have that.
 
I have asked for a list to be completed by you in regards to all the dates I sent over in a letter.
 
I am also doing write-ups for the ASBO one for the IPCC, One for human rights and police misconduct solicitors in the hope we
get some help, and one for the courts, which outlays everything that went on in court and what thepolice done.  
 
Yes one write-up can help with the next, I also writing a next write-up for the IPCC for what the lack of what the police have done
regarding Enfield Council.
 
These are not small write-up they are large but have to be kept onpoint.
 
It would help me greatly if you can complete the dates I outlined in the document I sent you.  But to me it seems that is too much
for you to do. I will send it again with this but I don’t think you will do but see attached.
 
I think once you see everything I am doing you will see I am not just sitting on my backside and doing nothing. We can not bring a
case into court without there being order and the paperwork correctly done. As that will just be all over the place and will go no
where. Yes something’s will takeages to complete but that does not mean other parts are not getting dealt with.
 
I want the ASBO back in court as early as I can get it there but the paperwork needs to be in order and we have to have a clear
outline of what went on.
 
Enfield Council are just digging themselves deeper into this, but you got t let it run it’s cause.
 
Things can not be done overnight like you think they can be, and if you want this done correctly youy will let me get on with it
without keep abusing me.  
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On 6th July 2016, it is alleged that you approached an elderly neighbour as he came out of 
his flat and started to shout abuse and swear at him and threatened to burn down his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
Sometime in July 2016 it is alleged that you damaged the lock of a neighbour’s electric 
cupboard and removed his fuse box resulting in no electricity to his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 6th August 2016, it is alleged that you threatened one of your neighbours and his wife and 
aggressively demanded money from him. It is also alleged that you repeatedly swore and 
shouted abuse at him and his wife and called his wife a ‘bitch’ and tried to stop him from 
going up the stairs to his flat by standing in front of him.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
Sometimes in September 2016 it is alleged that you confronted an elderly neighbour outside 
your block of flats, 109 – 119 Burncroft Avenue as he was going to the local park with another 
resident and started to shout abuse and threats at him and said to him ‘I can get you over at 
the park, I know you go for a walk’ 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 27th September 2016, it is alleged that you confronted one of your neighbours as he was 
returned to his flat with his family and threatened and swore at him and demanded money 
from him. It is also alleged that you later banged on his door, shouted further abuse and 
swear words at him and accused him of making noises inside his flat. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 28th September 2016, it is alleged that you aggressively banged on a neighbour’s door 
and threatened and shouted verbal abuse and swear words at them. It is also alleged that you 
aggressively demanded money from him.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
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this.   
 
 
On 4th October 2016, it is alleged that you aggressively banged on your ceiling and accused 
one of your neighbours of making noises, you then went to your neighbour’s flat and started 
kicking and banging on his front door aggressively, accused him of banging on the floor and 
was swearing and shouting abuse at him. It is also alleged that you later went downstairs, 
dragged your neighbour’s motorbike from where it was parked and started to hit it with a piece 
of wood. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 22nd November 2016 during a telephone conversation between you, Mrs Cordell your 
mother and Ms Sarah Fletcher, neighbourhood officer, Ms Fletcher reported that she 
overheard you threatened her by saying ‘I’m gonna do her over’ and then ‘I’m gonna take her 
job just for fun’. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 8th December 2016, it is alleged that you aggressively banged on one of your neighbours’ 
front door, shouted abuse and threats and accused him of making noise. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 11th December 2016, it is alleged that you aggressively banged on your neighbour’s door 
several times and accused them of banging on pipes. It is also alleged that you shouted 
abuse and threats at them. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 14th December 2016, it is alleged that you were verbally abusive towards a woman who 
was visiting one of your neighbours as she knocked on your neighbour’s door. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 23rd December 2016, it is alleged that you banged on a neighbour’s front door, shouted 
abuse at them and asked them to turn their tap off. You then removed their electricity fuse 
thereby cutting off their power supply. 
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Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 26th December 2016, it is alleged that you ran up the communal stairs to the first floor and 
confronted one of your neighbours as he was going out with his family and started to shout 
abuse and threats at him and his wife and accused him of tampering with your water supply, 
you also attempted to stop him from leaving the block. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 3rd January 2017, it is alleged that you confronted one of your neighbours as he returned 
to the block with his wife and two-year-old daughter and started shouting abuse and threats at 
them. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 21st January 2017, it is alleged that you aggressively banged on your neighbour’s door, 
swore and shouted abuse and threats at them and accused them of making noises. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 31st January 2017, it is alleged that you aggressively banged on your neighbour’s door, 
shouted abuse and threats at them and accused them of banging on the floor. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
We received a report that on 7th February 2017 you approached the leaseholder of 117 
Burncroft Avenue and his plumber outside the block as they were attempting to resolve the 
problem causing low water pressure in the flat. You said to the leaseholder that there were 
problems between you and his tenants but did not give any specific details. The leaseholder 
explained to you that his tenants were experiencing low water pressure in the flat and you 
said to him ‘you will not solve the problem as I am restricting their water supply’. The 
leaseholder later knocked on your door and asked whether you would increase the water 
pressure and you stated ‘I cannot do anything at the moment, I will 
sort it out later’.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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On 24th February 2017 Sarah Fletcher (Neighbourhood Officer) and Steve Stirk 
(Maintenance Surveyor) attended your property at flat 109 Burncroft Avenue to inspect the 
property following reports of low water pressure from flats 113 and 117 Burncroft Avenue. 
While inside your flat, they observed that you have installed an iron security gate inside your 
front door. It also appeared to them that the wall between your kitchen and living room 
seemed to have been removed thereby creating an open plan effect. Much of the property 
was taken up industrial type printers, boxes and folders and there were dog faeces in your 
back garden.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 17th March 2017 Lemmy Nwabuisi, ASB Coordinator visited 109 Burncroft Avenue to post 
a letter through your door and as he got into his car to drive off after posting the letter, you ran 
after him shouting and screaming abuse. The letter requested that you attend our offices to 
discuss the nuisance reports being received from your neighbours. By the time he returned to 
the office, you had telephoned him several times. He telephoned you back and you asked 
whether he was the person that posted a letter through your letterbox 
and he said yes. You asked why he did not stop when you ran after him and he stated that he 
had another visit and did not have the time to stop and talk to you. You stated that you will not 
attend the meeting at the Civic Centre or any of the council offices as you are unable to leave 
your flat and that the meeting should take place in your flat. Mr Nwabuisi offered to have the 
meeting at a neutral venue and suggested the local library or at your mother's house but you 
refused saying that you have done nothing wrong and accused him of taking sides with your 
neighbours.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 5th May 2017, it is alleged that you threatened one of your neighbours by saying that you 
will ruin his life and that you were going to the police to present evidence about his illegal 
activities. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 14th May 2017, it is alleged that you aggressively banged on one of your neighbour’s 
door, shouted abuse and threats at her and falsely accused her of making noise and coming 
into your flat to attack you. You later followed her to her car shouting abuse and wanting to 
know where she was going. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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 5 

On 14th May 2017 it is alleged that you allowed your dog to run freely in the communal area 
of your block without a lead.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 28th May 2017, the police issued you with a first instance Harassment letter following 
reports of harassment and threatening behaviour made to the police by one of your 
neighbours. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th June 2017, it is alleged that you attacked one of your neighbours in the communal 
hallway of your block as he returned from work late at night by grabbing him on the arm and 
neck thereby causing bruising to his arm and neck. You also snatched his phone from him as 
he tried to video-record the incident.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 16th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as 
she was exiting the main entrance to your building and said to her that you had her bank 
details and personal details such as date of birth and said to her that you wanted her and her 
husband to pay you some money. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 18th June 2017 at 11:55hrs it is alleged that you confronted one of your neighbours as 
she was exiting the main entrance to your building and said to her that you knew what time 
she went out and what time she returned and to tell her husband that you would like to speak 
to him. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 23rd June 2017 at 23:35hrs it is alleged that you came out of your flat with your dog 
without a lead and attacked one of your neighbours as he returned from work by punching 
him twice on the chest. You tried to push him out of the block and snatched his phone as he 
brought took it out of his pocket to record the incident.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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 6 

 
 
On 28th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was 
leaving the block. You swore and shouted abuse at her and accused her of making noise 
inside her flat. You told her that you know all her personal details and that of her husband 
including their full names, phone numbers, date of birth and banking details. You demanded 
that they pay you some money and asked her to tell her husband to come and see you. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 30th June 2017 at 11:45hrs it is alleged that you confronted your neighbour as she was 
leaving the block and accused her of slamming the door. She denied slamming the door and 
called her a liar and proceeded to swear and shout abuse at her. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
On 2nd July 2017 at 17:18hrs it is alleged that you confronted your neighbour as he was 
going out with his family with your dog barking and without a lead and asked him when he 
was going to hand over the money. It is also alleged that as they left the block, you ran after 
them swearing and shouting abuse at your neighbour and demanding that he must pay you 
some money if he wants you to leave him alone. You also said to him that you have all their 
personal details including their dates of birth and bank details.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 12th July 2017 an Enfield Council Surveyor attended your flat to investigate reports of low 
water pressure to flats above yours but you refused him access. The Surveyor attended your 
flat again in the evening of the same day following further reports that the water supply to the 
affected flats had completely ceased and you refused him access. You then followed him to 
his car swearing and shouting abuse at him and prevented him from entering his car. He then 
called the police. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 11th November 2017 at 11.30am, it is alleged by one of your neighbours that you came to 
their front door, opened the letterbox and peeped through it to see who was inside the flat. 
You then started swearing and shouting abuse and banging on their front door as soon as 
you saw the neighbour’s wife. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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 7 

 
 
On 2nd January 2018 at 6.30pm, it is alleged that you stood outside your neighbour’s 
property for more than twenty minutes swearing and shouting abuse. You went away and 
returned half an hour later, you lifted their letterbox, stuck your mobile phone through the 
letterbox and started to record his family while swearing and shouting abuse. This went on for 
about fifteen minutes. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th January 2018 at about 12.18pm, you telephone Lemmy Nwabuisi (ASB Behaviour 
officer) and accused him of forging documents to get an antisocial behaviour order against 
him and you told him that he had made you a prisoner within your home. You also stated that 
you knew where he lives in Enfield and that he and his family were not safe from you. You 
also told him that you would watch him leave the office and you would have followed him 
home and he needed to watch his back. You called the ASB officer again 30 minutes later 
and told him that you knew he has a flat in Edmonton and also knew that one of his 
colleagues lives in Edmonton. You also stated that you knew where they live and they were 
not safe.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 9th January 2018 you called Kaunchita Maudhub (ASB Behaviour officer) and left a long 
voicemail on her work telephone number and made threats.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 26th February 2018, at around 11.45pm it is alleged that you came to one of your 
neighbour’s front door and started making loud banging noises and rattling with their letter 
box. You ran away after the neighbour opened her front door.   
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 1st March 2018 it is alleged that you knocked on one of your neighbours’ door loudly, you 
started rattling with their letter box and started shouting. This went on for 5 to 10 minutes but 
you left after you’ve heard that the neighbour was calling the police.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
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 8 

 
On 15th March 2018 it is alleged that you swore, shouted and assaulted one of you 
neighbours in front of his wife and his 3 years old child. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 1st May 2018, you attended the Edmonton County Court as there was a hearing listed in 
relation to an injunction. It is alleged that you started shouting abuse, swore and make threats 
to two of the Claimant’s employees (Lemmy Nwabuisi, ASB officer and Balbinder Kaur 
Geddes, lawyer) and to one of your neighbours who attended Court to give evidence. You 
also swore at a judge. These incidents were witnessed by members of staff working at the 
Court.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
On 29th May 2018, it is alleged that you attended one of your neighbours’ property; you took 
your dog with you and waited by their front door. It is alleged that you tried to intimidate them 
as they were due to attend a hearing in the Edmonton County Court to give evidence in 
support of a claim for an injunction issued against you.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 30 May 2018, it is alleged that you made threats to kill to one of your neighbours. The 
matter was reported to the police. You were arrested and released on bail. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
 
You assaulted one of your neighbours on the 26th  August 2018 for flashing his toilet. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
You telephoned two council officers (Lemmy Nwabuisi and Ludmilla Iyavoo) on 12th  
September 2018 and made threats to them over the telephone. You also accused them of 
fraud and of fabricating evidence to support the Council’s claim for an injunction  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
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this.   
 
 
On 12th  September 2018 at about 3.50pm, you called one of your neighbours on his mobile 
phone using a private number. It is not known how you obtained his number, but he 
terminated the call. You called again using the same private number, but he terminated the 
call as soon as he heard your voice. You called repeatedly after that. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
On 24th  September 2018 at about 11.30am, one of your neighbours returned home from 
dropping her daughter at school and as she entered their block of flat, she noticed that the 
middle door on the ground floor was open as well as your front door. As she went up the 
stairs to their second floor flat, your dog came out of your flat and started barking at her. The 
neighbour had to run up the stairs to her flat to escape from the dog. It was reported that your 
dog is always barking whenever they go out or return to the block and the neighbour and 4 
years old daughter are terrified.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
One of your neighbours reported that his cousin was leaving the block at about on 2 
October 2018 at 12.45pm, and as you exited the block, you followed him and suddenly 
grabbed his jacket from behind and tried to pull him to the ground. The cousin started 
shouting to attract neighbours and managed to push you off. 
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
There are other reports from one of your neighbours who reported that on 30th September 
2018, you attempted to break down his front door by kicking it several times only because he 
flashed his toilet.  
 
Please write here what happened with this alleged allegation, write if you got any evidence of 
this.   
 
 
It is reported that you continue to harass and intimidate other residents on a regular basis. 
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View Your Account

MMaannaaggee  YYoouurr  DDoommaaiinnss

From:  GoDaddy <AccountStatus@GoDaddy.com>

Sent time:  15/12/2018 11:33:41 PM

To:  re_wired@ymail.com

Subject:  Simon, your December account summary inside.
 

24/7 Support: 020 7084 1810
Simon Cordell — Customer Number: 37486337

December Account Summary for
Simon.

 

Pro tips, just for you:

Did you register a .co.uk, .org.uk or .me.uk domain before 10 June 2014?
The corresponding .uk domain name may have been reserved for you. Act fast to

secure it before 10 June 2019. Learn more.

This is a great time to ensure your account is secure. Update your password and

add or review two-step verification protection.

Make sure you aren't missing out on special offers. Visit My Account and look for

the Contact Preferences tab under "Settings" to opt-in to offers related to your

purchase.

 

You qualify for a 30% discount on new products.* Use promo

code rpdec18da. Shop now >

 

What's in your account:

Domains
Update your domain settings 
Log in to make changes, like pointing them to your
Facebook or Twitter page.

T-S-ENTERPRISES.CO.UK
TOOSMOOTHENTERTAINMENT.CO.UK
TOOSMOOTHENTERTAINMENT.COM
T-S-ENTERPRISES.COM
TOOSMOOTH.CO.UK
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Add More

Get Started

cPanel Hosting 
50+ apps are available in your plan.

 

Office 365 
Need to add or remove an account?

 

Keep your store open 24/7 with a .shop web address.
Register new .shop domains today for just £35.84
£8.04.

   

£16.10 £9.99*

   

£26.99 £4.99*

   

£12.10 £0.99*

 

 

 

*See offer terms, conditions and legal policies.

Click here to unsubscribe or manage your email preferences.

Please do not reply to this email. Emails sent to this address will not be answered.

Copyright © 1999-2018 GoDaddy Operating Company, LLC. 14455 N. Hayden Rd, Ste. 219, Scottsdale, AZ

85260 USA. All rights reserved.

2090513407
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From:                              Kaunchita Maudhub <Kaunchita.Maudhub@enfield.gov.uk>
Sent:                               28 December 2018 13:14
To:                                   lorraine32@blueyonder.co.uk
Subject:                          Re:  Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]
Attachments:                 Letter to Lorraine Cordell 28.12.18.pdf
 
Importance:                   High
 

Classification: OFFICIAL

Dear Ms Cordell,
 
Please find attached a letter in response to your emails dated 12th and 20th December 18 sent to Ms Andrea Clemons.
 
Yours Sincerely
 
Kaunchita Maudhub
Anti Social Behaviour - Team Leader
Community Safety Unit
Enfield Council
Civic Centre, Silver St
Enfield EN1 3XA
 
Tel: 020 8379-4182
kaunchita.maudhub@enfield.gov.uk
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities.
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 20 December 2018 13:55
To: Andrea Clemons <Andrea.Clemons@enfield.gov.uk>; Chief Executive <Chief.Executive@enfield.gov.uk>; Jeremy Chambers
<Jeremy.Chambers@enfield.gov.uk>; 'Alev Cazimoglu' <alev.cazimoglu@parliament.uk>
Subject: RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ
 
Dear Andrea Clemons
 
I was wondering if you was going to reply to the below email as it has been a few days since I sent it and I feel this is very
important due to the action going to be taken from Enfield Council, and I did not have a reply to my last email to you.
 
I would like the incorrect information corrected that is being used, and without a reply I can not do this, I have attached a copy of
your letter sent to the MP dated 12/12/2018.
 
 
Regards
 
Lorraine Cordell
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 17 December 2018 17:12
To: 'Andrea Clemons'; 'alev.cazimoglu@parliament.uk'
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Subject: RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ
 
 
Dear Andrea Clemons
 
Today the MP's aid for Joan Ryan, Alev Cazimoglu sent me a copy of your letter dated the 12/12/2018, I am shocked to see what
is written within it and the misleading information being passed over to the MP Joan Ryan.
 
It was not agreed on the condition that Mr Cordell should engage with mental health services and provide medical evidence to
support the housing management transfer application. The court did not state this so I do not know where this is coming from.
 
I also do not understand where it is coming from that Mr Cordell had to provided supporting letter from the mental health services
to support his management transfer application, and he has not done this, he was never meant to have done this and the
management transfer application was completed by Enfield Council to go to the panel on the 17/08/2018 and it was ready to go to
the panel on this date, but this was deferred to be considered at the next panel meeting which would have taken place on
28/09/2018, which never happened.
The reason for it being deferred was so that I Miss Lorraine Cordell could try and get a letter from the mental health team, which I
could not so it therefore should have gone ahead to the panel on the 28/09/2018, which I do have the emails to prove this. I also
do not understand why Enfield Council is stating supported accommodation was being asked for as this was never asked for. I did
however state in court that a 2 bedroom would be better as my son could have family live with him so he could get support from
his family; I have never said I am his carer I have never said a lot of things that Enfield Council is stating I have said.  
 
 
It was stated in the court order.
 

UPON the Defendant's mother Mrs Lorraine Cordell, confirming that she will engage with the Claimant and assist
the Defendant's neighbourhood officer in making a housing management transfer application on or before 16
August 2018.

 
UPON the Claimant agreeing that it will deal with the housing management transfer application as quickly as
possible after being made.

 
AND UPON the Defendants mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant
could receive assistance with his mental health conditions and housing.

 
 
The order was to be agreed with my son’s solicitor upon being drafted by Enfield Council, but my son’s solicitor was on annual
leave and therefore did not reply to Enfield Council order until she came back of leave, But when you emailed her it came back
that she was on annual leave so Enfield Council was well aware of this.  
Upon her return from annual leave her amended order was sent over to Ludmilla Iyavoo, which my son’s solicitor never had a
reply back from Ludmilla Iyavoo regarding her amended order, but some days after the amended order was sent over to Ludmilla
Iyavoo, it seems an order was sealed at Edmonton Country Court which was not agreed on which was Enfield Council drafted
order, which we never agreed to and feel it is misleading as to what was said in court.
 
I believe a lot of what was said in court is not being told and misleading information is being said, maybe someone should ask
Ludmilla Iyavoo what the judge said when Ludmilla Iyavoo said she would go for a possession order to the judge because she did
not get what she wanted.
 
There is also the fact that my son was willing to stay in Hospital when he was sectioned on the 25/10/2018, it was the hospital that
discharged him on the 15/11/2018 due to not getting the section 3 on my son they wanted, that was heard on the 14/11/2018, my
son said as soon as he knew they was not allowing the section 3 on the 14/11/2018 that they would kick him out of the hospital, as
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this is what they did in 2016, and the next day the 15/11/2018 that is what the doctors did kicked him out the hospital, yet my son
was willing to stay and build trust up with the doctors and the mental health team, which had broken down due to what has been
ongoing for sometime.
Which in fact would have been a lot better as if he had been allowed to stay in hospital like he wanted maybe by now they would
have been trust built up with the doctors and teams, this is what Soohah Appadoo wanted to do as he saw that there was a real
problem with trust and stated this at the appeal on the section 2 at the hearing. On the 16/11/2018 I myself spoke to Soohah
Appadoo on the phone, but since that we have heard nothing from him is this what is being called support put in place when my
son was discharged from hospital?
 
This misleading information needs to stop as it is a beach of the data protection act.  
 
I look forward to hearing from you regarding this, please can you reply as I did not get a reply from you to my last email I sent to
you.
 
 
Regards
 
 
Lorraine Cordell

Classification: OFFICIAL

Classification: OFFICIAL

Facebook Follow us on Facebook Twitter Twitter Enfield http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient
should perform their own virus checks.
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Re:  Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]->Letter to Lorraine Cordell 28.12.18.pdf
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From:                              Lorraine Cordell <lorraine32@blueyonder.co.uk>
Sent:                               28 December 2018 22:16
To:                                   'Kaunchita Maudhub'; 'Andrea Clemons'; 'Alev Cazimoglu'; 'chief.executive@enfield.gov.uk'
Subject:                          RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]
Attachments:                 Enfield‐Counci‐Reply‐28‐12‐2018.pdf
 
Dear Kaunchita Maudhub and Andrea Clemons
 
Please see attached reply to your letter dated the 28/12/2018.
 
Regards
 
Lorraine Cordell
 
 

From: Kaunchita Maudhub [mailto:Kaunchita.Maudhub@enfield.gov.uk] 
Sent: 28 December 2018 13:14
To: lorraine32@blueyonder.co.uk
Subject: Re: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]
Importance: High
 

Classification: OFFICIAL

Dear Ms Cordell,
 
Please find attached a letter in response to your emails dated 12th and 20th December 18 sent to Ms Andrea Clemons.
 
Yours Sincerely
 
Kaunchita Maudhub
Anti Social Behaviour - Team Leader
Community Safety Unit
Enfield Council
Civic Centre, Silver St
Enfield EN1 3XA
 
Tel: 020 8379-4182
kaunchita.maudhub@enfield.gov.uk
 
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong
communities.
 
 
From: Lorraine Cordell <lorraine32@blueyonder.co.uk> 
Sent: 20 December 2018 13:55
To: Andrea Clemons <Andrea.Clemons@enfield.gov.uk>; Chief Executive <Chief.Executive@enfield.gov.uk>; Jeremy Chambers
<Jeremy.Chambers@enfield.gov.uk>; 'Alev Cazimoglu' <alev.cazimoglu@parliament.uk>
Subject: RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ
 
Dear Andrea Clemons
 
I was wondering if you was going to reply to the below email as it has been a few days since I sent it and I feel this is very
important due to the action going to be taken from Enfield Council, and I did not have a reply to my last email to you.
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I would like the incorrect information corrected that is being used, and without a reply I can not do this, I have attached a copy of
your letter sent to the MP dated 12/12/2018.
 
 
Regards
 
Lorraine Cordell
 

From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 17 December 2018 17:12
To: 'Andrea Clemons'; 'alev.cazimoglu@parliament.uk'
Subject: RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ
 
 
Dear Andrea Clemons
 
Today the MP's aid for Joan Ryan, Alev Cazimoglu sent me a copy of your letter dated the 12/12/2018, I am shocked to see what
is written within it and the misleading information being passed over to the MP Joan Ryan.
 
It was not agreed on the condition that Mr Cordell should engage with mental health services and provide medical evidence to
support the housing management transfer application. The court did not state this so I do not know where this is coming from.
 
I also do not understand where it is coming from that Mr Cordell had to provided supporting letter from the mental health services
to support his management transfer application, and he has not done this, he was never meant to have done this and the
management transfer application was completed by Enfield Council to go to the panel on the 17/08/2018 and it was ready to go to
the panel on this date, but this was deferred to be considered at the next panel meeting which would have taken place on
28/09/2018, which never happened.
The reason for it being deferred was so that I Miss Lorraine Cordell could try and get a letter from the mental health team, which I
could not so it therefore should have gone ahead to the panel on the 28/09/2018, which I do have the emails to prove this. I also
do not understand why Enfield Council is stating supported accommodation was being asked for as this was never asked for. I did
however state in court that a 2 bedroom would be better as my son could have family live with him so he could get support from
his family; I have never said I am his carer I have never said a lot of things that Enfield Council is stating I have said.  
 
 
It was stated in the court order.
 

UPON the Defendant's mother Mrs Lorraine Cordell, confirming that she will engage with the Claimant and assist
the Defendant's neighbourhood officer in making a housing management transfer application on or before 16
August 2018.

 
UPON the Claimant agreeing that it will deal with the housing management transfer application as quickly as
possible after being made.

 
AND UPON the Defendants mother agreeing to engage with the Enfield Mental Health Unit team so the Defendant
could receive assistance with his mental health conditions and housing.

 
 
The order was to be agreed with my son’s solicitor upon being drafted by Enfield Council, but my son’s solicitor was on annual
leave and therefore did not reply to Enfield Council order until she came back of leave, But when you emailed her it came back
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that she was on annual leave so Enfield Council was well aware of this.  
Upon her return from annual leave her amended order was sent over to Ludmilla Iyavoo, which my son’s solicitor never had a
reply back from Ludmilla Iyavoo regarding her amended order, but some days after the amended order was sent over to Ludmilla
Iyavoo, it seems an order was sealed at Edmonton Country Court which was not agreed on which was Enfield Council drafted
order, which we never agreed to and feel it is misleading as to what was said in court.
 
I believe a lot of what was said in court is not being told and misleading information is being said, maybe someone should ask
Ludmilla Iyavoo what the judge said when Ludmilla Iyavoo said she would go for a possession order to the judge because she did
not get what she wanted.
 
There is also the fact that my son was willing to stay in Hospital when he was sectioned on the 25/10/2018, it was the hospital that
discharged him on the 15/11/2018 due to not getting the section 3 on my son they wanted, that was heard on the 14/11/2018, my
son said as soon as he knew they was not allowing the section 3 on the 14/11/2018 that they would kick him out of the hospital, as
this is what they did in 2016, and the next day the 15/11/2018 that is what the doctors did kicked him out the hospital, yet my son
was willing to stay and build trust up with the doctors and the mental health team, which had broken down due to what has been
ongoing for sometime.
Which in fact would have been a lot better as if he had been allowed to stay in hospital like he wanted maybe by now they would
have been trust built up with the doctors and teams, this is what Soohah Appadoo wanted to do as he saw that there was a real
problem with trust and stated this at the appeal on the section 2 at the hearing. On the 16/11/2018 I myself spoke to Soohah
Appadoo on the phone, but since that we have heard nothing from him is this what is being called support put in place when my
son was discharged from hospital?
 
This misleading information needs to stop as it is a beach of the data protection act.  
 
I look forward to hearing from you regarding this, please can you reply as I did not get a reply from you to my last email I sent to
you.
 
 
Regards
 
 
Lorraine Cordell

Classification: OFFICIAL

Classification: OFFICIAL

Follow us on Facebook Twitter http://www.enfield.gov.uk

Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities.
Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email
and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
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and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain
privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute
or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to
recording/and or monitoring in accordance with relevant legislation.

This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should
perform their own virus checks.
 



2322

1

 Simon Cordell – 109 Burncroft Ave, Enfield, EN3 7JQ - 28/12/2018

Dear Kaunchita Maudhub and Andrea Clemons

Thank you for the reply letter to my emails dated the 28/12/18, I have today

contracted by email Mr Cordell's solicitors who were acting for my son Trishna Kerai,

but she is away until the 2nd January 2019, Trishna Kerai was well aware I did not

agree with Enfield Council's draft order, which was sent to me by her on the 13th

August 2018 at 15:14, I made a reply to her with the points I did not agree to right

away, and she was due to rewrite them points I did not agree with. Then she went on

leave and did not do the rewrite until she came back of leave. This was when her

amended order was sent back to Ludmilla Iyavoo and she got no reply and a few days

after this Enfield Council draft order was sealed by the court.

I did not agree to submit a housing management transfer to be considered by the

exceptions panel on 17/08/2018, As Ms lyavoo is well aware it is Enfield Council

neighbourhood officer that has to complete this application, In fact I have nothing to

do with the making of this application I was not even allowed to see it after it was

completed by the neighbourhood officer even when I asked to see it I was not allowed

to be sent it as it is only used internally.

I did not only email Ludmilla Iyavoo I had calls with her and we spoke, I also left

voice messages for her, when the management transfer application was deferred on

the 16/08/2018 it was only due to be deferred until the next panel meeting on

29/09/2018 when it should have gone before the panel even if it was a like to like

move but this did not happen. When I emailed Ms Ludmilla Iyavoo on the 28/09/2018

I asked for an update as I had not heard anything, I did not know I was meant to have

given her an update regarding the appointment; and I am sure I said to her on a phone

call when the management transfer application was deferred if I got any medical

information I would email it to her as soon as I got it, so by not sending anything to

her I sure she would have known I had not got anything, in fact the mental health

team was not replying to me at all, looking back now I believe that was due to them

looking into the complaint I had sent. But the medical evidence was not necessary for

it to have gone to the housing panel.

RE: Mr Simon Cordell. 109 Burncroft Avenue. EN3 7JQ [SEC=OFFICIAL]->Enfield-Counci-Reply-28-12-2018.pdf
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I did not get any updates from Ludmilla Iyavoo at this stage or any reasons it was not

put forward to the panel on that date. I again emailed Ms Ludmilla Iyavoo on the

01/10/2018 and after talking to Lemmy Nwabuisi on the 02/10/2018 via a phone call I

sent a next email to Ms Ludmilla Iyavoo asking for an update on the 02/10/2018, I did

get a reply on the 02/10/2018 from Ms Ludmilla Iyavoo stating she had been in

meetings and was unable to attend to my voice messages calls or emails, and that she

was taking instructions from her office and would get back to me in due cause. I again

emailed Ms Ludmilla Iyavoo on the 07/10/2018 as I still had not had any updates, I

did not get a reply so again sent an email on the 09/10/2018 to Ms Ludmilla Iyavoo,

on the 12/10/2018 I did get a reply to that email, but from my emailed it would have

been very clear I wanted it to go to the panel, at that point I was very busy and did not

have time to reply to that email, I then got an next email on the 15/10/2018 from Ms

Ludmilla Iyavoo stating court action was going to start. At this point I knew in my

heart Enfield Council was never going to put this to the panel and only wanted one

thing and this was the real reason it took Ms Ludmilla Iyavoo so long to reply to my

emails and calls, so it was around this time I made arrangements to see my son's MP

as I felt I was not getting anywhere and through maybe it was better coming from the

MP.

The issue with appointments being made they are for my son to go to the clinic, I have

told them many times my son does not leave the flat and a home appointment should

be made which they are still falling to do. I spoken to Soohah Appadoo, North

Locality Team more then once saying this is an issue and been told he will get back to

me regarding it after he has a meeting with his team about it but he has not done this

yet.

If you are now agreeing that the court did not actually record that my son submits a

housing transfer application on the condition that he engages with mental health team,

why has Enfield Council been stating this to everyone as this is incorrect is it not? I

believe this should be corrected should it not?

Yes I agreed to talk with the mental health team which I have done and it is clear I

have done this as it stated in your letters and replies to the MP, so I am doing what I
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was asked to do by Enfield Council at court, so why is Enfield Council not doing

what they were meant to do?

This section in the court order “AND UPON the Defendants mother agreeing to

engage with the Enfield Mental Health Unit team so the Defendant could receive

assistance with his mental health conditions and housing.” is also something I did not

agree to, and it was this point I asked to be rewritten or removed along with other

sections. The reason I did not agree to it being written in the court order was due to

the fact I knew I was limited in what I could do with the mental health team, and

really the way the draft court order is worded by Enfield Council was not said in court

that way and was I believe only written this way for Enfield Council to get out of

moving my son.

There is only so much I can do as my son has rights even under the mental health act,

so when I agreed I knew I would be limited in what I could do. It seems Enfield

Council are just passing the buck over to anyone they can and not doing anything to

help my son, and passing incorrect information over all the time to people.

There is a duty of care and so far Enfield Council has beached that in everyway

possible regarding my son, also the beaches in data protection is beyond anything I

have ever seen when is this going to stop? By now you would have the complaint

outcome letter that was submitted to the mental health team which was upheld, which

should have been learned from, but it seems the sharing of information regarding my

son is even worse now then when it was when I submitted the complaint to the mental

health team. There has never been no consent from my son for Enfield Council to

share data the way they have with the mental health team the way it has been shared.

When is Enfield Council going to help my son? not leave him to suffer the way

Enfield Council has done since the end of 2014 when I started making calls about

what was going on with the neighbours, from the start of 2015 I had to start sending

emails to Enfield Council regarding what was going on with the neighbours because

Enfield Council was just not getting back to me regarding the phone calls and still no

one got back to me until 21/09/2015, it seems Enfield Council only acts when it is

against my son, as I was putting in reports and complaints regarding what the
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neighbours were doing well before any report or complaint went in regarding my son,

I was told so many times by Lemmy Nwabuisi to forget all about the emails I sent and

it seems Enfield Council don't seem to have many of the emails I sent begging for

help with what was ongoing.

To me this is one sided only and not once has Lemmy Nwabuisi ever asked to see

anything this is a beach and discrimination against my son, not even the police take

one side to everything at least they do an investigation, which I believe the council

also have a duty to do.

Why is Enfield Council also allowed to try and pressure neighbours into doing

statements against there will, against my son and don't think I don't know about this

as I do, why am I being told by neighbours Enfield Council is out to get my son really

badly and are not going to stop until they do get him out, why are neighbours even

being talked to about my son? It seems Enfield Council will stop at nothing regarding

my son.

Why has Lemmy Nwabuisi or any other Enfield Council worker ever taken any report

from my son regarding anything when they have been told time and time again we

have proof my son has not done the things that is being said he has done? Why does

Enfield Council see fit to wait months and months and months to tell us about any

reports? The list can go on and on but we know already Enfield Council will do

nothing for my son but disregard him.

Please could you clarify for me weather or not you are seeking possession order for

my son flat? Because you have now admitted in your letter to me dated the

28/12/2018 that the information used in your letter dated the 12/12/2018 was incorrect

as it was not stated in the court order my son had to engage with mental health team to

be able to get a housing management transfer, and that my son did not need to provide

medical evidence to support the housing management transfer application, and you

did in fact have enough information to put this to the panel as the application was

completed by the 16/08/2018. As it really seems to me that Enfield Council has not

done what was within the court order or taken anything the Judge said in court on the

09/08/2018 into account, and the basic for the seeking possession order on my son's
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flat was based on facts that was clearly not in the court order, if Enfield Council had

put this before the panel then this would not even be an issue and we would not need

to address this now.

Also I would like to say at this point Trishna Kerai from Stuart miller solicitors is no

longer acting solicitors for my son, so there is no need for the legal team or any other

team within Enfield Council to forward any documents to her regarding my son.

I apologise for the sternness of this letter but it seems where my son and I are

concerned we seem to take one step forward then two back and I am sure you can

sympathise with how frustrating this must be.

I look forward to hearing from you soon.

Regards

Lorraine Cordell
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From:  Google <no-reply@accounts.google.com>

Sent time:  31/12/2018 01:04:58 AM

To:  re_wired@ymail.com

Subject:  Security alert for your linked Google Account
 

Your account re_wired@ymail.com is listed as the recovery email for
longgoneone1@gmail.com. Don't recognize this account? Click here

New sign-in to your linked account
longgoneone1@gmail.com

Your Google Account was just signed in to from a new Windows
device. You're getting this email to make sure it was you.

Check activity

You received this email to let you know about important changes to your Google Account and services.
© 2018 Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA
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From:  Dropbox <no-reply@dropbox.com>

Sent time:  12/01/2018 01:07:21 AM

To:  re_wired@ymail.com
 

Hi Rewired,

Your Dropbox account password was recently reset.

While we've updated your password, any computers or phones that

you previously linked to your Dropbox account are still connected.

You can disconnect a lost or stolen device from your account settings.

If you changed your password for security reasons, we strongly

recommend that you unlink any devices, web sessions, or apps that

look unfamiliar or that you're concerned about. See this Help Center

article for more information.

If you didn't make this change, please let us know.

Thanks!

- The Dropbox Team

© 2018 Dropbox


